[bookmark: TITUS4HeaderFirstPage] 


[bookmark: TITUS4HeaderEvenPages] 


[bookmark: TITUS4HeaderPrimary] 


[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 2 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name:   Sarah Robson 

Learner’s University Registration Number:
2023856
 





FACULTY OF BUSINESS AND MANAGEMENT 
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


I will focus upon my 12-week tutorship period within this essay. I will reflect upon coping strategies I developed that helped build upon my resilience and minimise stress levels whilst adapting to my new role as a Police Constable.
 
A daily routine can help to minimise stress levels and allow us to feel more in control (blurtitout.org). I am an individual who thrives on routine and I have had to learn to adjust and adapt my routine in order to fit various factors into my daily life to accommodate my new working shift pattern. I have had to adjust my workout regime to now include evenings and weekends. . I have had to adjust my workout regime to now include evenings and weekends as I had previously become accustomed to working out early mornings, which I found to help reduce my stress levels, clear my mind and prepare for the day ahead. I have now settled into an equally beneficial routine around my new shift pattern. I have also concentrated on maintaining my healthy diet routine to prevent unnecessary weight gain. At first, I found myself snacking on unhealthy foods as it is convenient and easily accessed. I have since dedicated time throughout my day, prior to starting work to prep and cook food ready for my shift ahead. I have also had to adapt my sleeping routine to suit the working shift pattern. I found my sleeping pattern irregular at first and struggled with fatigue both in and out of work but adjusting my routine has now allowed me longer periods of time to get the sleep and rest that I need. 

According to the Gallup organisation (Mindtools, 2019) people that have good friends in their place of work are much more likely to be happy and engaged within their work life. Working as part of a team is a key aspect within policing so building positive relationships within a team is vital. Prior to my start date I sent an email to my tutor introducing myself and I asked if it was possible to visit to the station beforehand to meet everyone so that I could get to know them a little before I started working with them. I ensured that I took a good selection of doughnuts with me on my first day and asked and noted how everyone liked their tea and coffee prior to start date. I try to demonstrate that I am eager and willing to learn throughout my tutorship and always offer a helping hand to all my colleagues. I also ensure that I make the time to attend any social gatherings outside of work with my team to help continue building relationship and to get to  know them better and immerse myself within the team. I believe this is an important coping strategy to apply when joining a new team as it builds upon one’s resilience by surrounding oneself with a strong support network. 

I am a self critical type of person and I tend to sometimes overthink things. Initially I found myself constantly over analysing incidents that I attended and would really criticize the things I did or even the things I didn’t do that I should have thought to do whilst there. This started to become mentally exhausting and affected the way I was outside of work. As a consequence I sometimes felt anxious going into my next shift. After a few weeks, I mentioned this to my tutor,  and she reassured me that I was doing well and that what I should do moving forward was to try focus on what I could do to improve the next time rather than focus on what I didn’t do or didn’t do well. We then both agreed to have a short de-brief together after each incident where we would focus on what we did and what we could improve on the next time moving forward (Mindtools, 2019). Discussing the incidents together once we had finished dealing with them helped me to understand the process a little better and allowed me to focus positively on how to improve next time rather than dwelling on  negatives. The advice of my tutor has been invaluable. 

I believe the coping strategies I adapted and applied during my tutorship helped to minimise my stress levels and build upon my resilience. The strategies I put into place helped me to feel more comfortable and in control of how I was feeling; they have definitely improved my vision moving forward within my new role as a Police Constable. 


Word count: 760 words 


















[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 
13


[bookmark: TITUS1FooterEvenPages] 
13


[bookmark: TITUS1FooterPrimary] 
13

Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this essay, I will reflect upon a policing incident whereby I attended and dealt with a vulnerable victim. I will use the Gibbs Model of Reflection (1988) throughout. I will take the various aspects of the model into account when reflecting upon this incident. 

[image: Reflective Practice - University Study - Study Skills - 301 - SSiD ...]















According to College of Policing (2017): ‘A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves from harm or exploitation.’

I was on mobile patrol one morning when a call came through requiring a police response from an anonymous caller stating that he had concerns that his elderly neighbour was potentially being financially exploited.  Upon the journey to the address, I tried conducting the usual checks to try and gather further information but I was only able to retrieve the original report that was made.

Once we arrived at the address we were met by an elderly female. Her flat was full of clutter. She told us that she likes to buy various items to refurbish and sell on, but admitted that having recently inherited money from her late uncle she rarely caries out the refurbishment and resale.  I stated the reason for our presence and she explained that she was receiving calls on her landline, mainly from a man but also from a female, claiming that their company could make her thousands of pounds if she transferred them set amounts of money via PayPal. She was clearly confused as to what it was that they were claiming to do to make her money, and she didn’t even know the name of the company. It was at this point that I felt that she was vulnerable and needed help. She explained how she would receive these calls numerous times a day.  I felt this was a form of pressure that they were putting on her to get her to make the transactions they were demanding. I asked “Have you transferred them any money to date?” to which she responded with “Yes, I sent them £250 and that they now want a further £1000 from me”, to which she was considering making. She stated that the £250 payment was what she had to pay them to carry out said work and the further £1000 payment was what the male was stating he could instantly turn into thousands of pounds for her. The female said that the £1000 payment was to be made to a different PayPal account (for which they would provide details) which would be different to the one she previously paid into for which she no longer had the details.
It was apparent that the female was being scammed and wasn’t aware. I asked her if she had a support network around her, any close relatives or friends that lived by and she said she didn’t but she did have a neighbour that checked on her every once in a while. I could clearly see that she was vulnerable and an easy target for scammers. From talking to the female I felt that she wasn’t fully aware of what was happening and the potential risk they imposed to her.  I knew that I needed to give her constructive advice and arrange some form of support to try and prevent this from happening. I wanted to ensure that she would understand what I was about to suggest and the reasoning behind it. I sat down in front on her to ensure I could read her facial expressions to help try and assess whether she was understanding what I was saying and to allow her to read mine. I spoke clearly and used simple language. I took my time to explain that she shouldn’t send any further money to this company or any others that claim to do the same as they are only interested in taking payments and have no intention in ever providing anything in return. I repeated myself several times to ensure she understood what was being said and would get her to paraphrase and repeat what I was saying to her to ensure that there was a clear level of understanding. I would like to believe that this clear, effective way of communication was successful. I also suggested that it might be worth contacting her landline provider, switching numbers and see if they have anything in place to block cold callers to prevent this from happening again. Taking equality and diversity into account, I believe that we should adapt and adjust our styles and methods of dealing with individuals to suit the person we are currently faced with, as we are all different and have different needs. 

The female also told us that she was considering buying a bike from a gentleman in the valleys and that he had been requesting the payment upfront via bank transfer to reserve it prior to collection. She was adamant that this male was a lovely family man with good intentions. However, she had problems with her bank allowing the transaction as they advised her that she shouldn’t be purchasing second hand items for such large amounts of money without seeing them first. I was a little apprehensive and worried that she could be scammed again. She explained that as she was unable to make this bank transfer the male was due to meet her the following morning at her address for payment. I suggested that I was going to talk with our Neighbourhood Policing Team (NPT) and see if they would attend at the arranged time to ensure that she was ok as I was worried she may be influenced into handing her money over. She also stated how she lends money to neighbours but trusts that she will get it back from them and has arrangements in place with them to pay her back monthly. 

As a Police Officer it is within my responsibilities to ensure that I safeguard any vulnerable person I have dealings with. The (Social Services and Wellbeing act 2014) outlines the legal practice for professionals when dealing with safeguarding vulnerable individuals. It consists of multiple agencies coming together in order to help the most vulnerable people and protect them from neglect or abuse. Section 128 within this act specially relates to the reporting that needs to be made in relation to an adult at risk. Reporting an adult at risk then informs any relevant agencies that can offer further support to the victim if required. 

It is my responsibility to then submit a Public Protection Notice (PPN) when dealing with any person I perceive to be vulnerable or at risk of harm, to which I completed and submitted. The purpose of a PPN is to bring attention to the individual’s vulnerabilities, it records the circumstances and concerns of the incident. The officer submitting the PPN must then rate the risk as High, Medium or Low. Once a PPN is submitted to our Public Protection Unit they analyse it and pass the information onto the relevant agencies that can offer further advice and support. On the PPN I submitted for this female I stated that she clearly had some form of learning difficulties and suggested that she needed some form of financial support as she was clearly vulnerable within her financial situation. 

I felt that this incident went well overall and that intervention was made at the correct time. The female received support from officers the following day and I’m hopeful that the PPN submission resulted in further support with regards to her financial situation. 

This incident taught me the importance of taking equality and diversity considerations into account when dealing with incidents. Each person I deal with is an individual and as individuals, we all have specific needs. Treating everyone the same wouldn’t work. I will take this experience forward with me and always consider this adaptive approach in future situations. 



Word count: 1314













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this essay I will discuss a policing incident whereby I arrested and conducted the interview of said suspect. 

Whilst at work on day the day in question a report of shoplifting came through my radio made by the manager of a local SAINSBURYS store. The manager of the store stated that a male had entered the store, walked around the aisles for a while before heading to the alcohol section where he then concealed a few bottles of alcohol into his large oversized jackets before quickly leaving the store without making any form of payment. The manager sent still images of the male in question in which they collected off their in store CCTV cameras to our Public Services Centre for identification purposes. The images were then run through our automated facial recognition system (which detects and compares facial images that are stored on a database) which resulted in a name and address being obtained for this suspect. 

I knew I needed to conduct further lines of enquiries in order to gather and obtain as much information and evidence as is possible in relation to this matter before making an arrest,  in order to put this forward to him in interview. I visited the SAINSBURYS store where the offence had been committed and asked the manager to complete a victim/loser statement and obtained a receipt that showed the total value of the items which were taken from the store. Whilst there, I asked if I could view the CCTV footage of the incident. CCTV is considered to be one of the best available sources of evidence as it captures incidents in real time. The CCTV on this occasion showed clear footage of the male taking 4 large bottles of alcohol off the shelf and placing them into the inner pockets of a large oversized coat that he was wearing. I asked if it was possible to obtain a copy of this footage on disc in order to follow data protection guidelines (Data Protection 2018). I then exhibited this as evidence. 

Once these further lines of enquiries were fulfilled, I attended the male’s address alongside my tutor. The male that had been identified in the pictures answered the door and showed us into his property. It soon came to my attention that there was going to be a language barrier between us as the male was coming across as not being able to understand exactly what I was saying to him or the allegation I was putting to him. I made the male aware of the time, that he was being placed under arrest on suspicion of theft along with my necessity for the arrest (Section 28 Police and Criminal Evidence Act 1984). I escorted the male to the rear of a marked police van and placed him inside before conveying him to custody. 

Upon my arrival to custody, I was able to establish that the male’s native language was Romanian. I then contacted language line, which is used across many police forces in order to find an interpreter available to help book the male into custody and be available for interview.

There are many considerations that have to be taken into account when making an arrest. One of these being the 24-hour custody clock as an arrest takes away the individual’s rights to liberty and security (Human Rights Act Article 5, 1998).  Officers must gather as much evidence as is possible with regards to the alleged offence in preparation for the interview and possible prosecution. 

Prior to and during the interview I have a duty as an officer to keep the custody sergeant up to date with regards to my actions within the investigation as they are responsible for ensuring that the detained persons rights are being maintained throughout their stay at custody. (Government Digital Service, 2011)

When conducting an interview I tend to follow the PEACE model, which is a framework used for investigative interviewing. This model helps officers to check the accuracy in suspects accounts, helps to identify potential further lines of enquiries and also provides a ‘challenge’ if deemed necessary.  (College of Policing, 2020). 

[image: See the source image]

As I had already gathered my evidence at this point I decided to check whether the suspect had requested legal representation or not, to which he had. I therefore obtained the solicitor’s details in order to make contact and establish what time they could attend, as well as their preference as to how they would like to receive the disclosure. I emailed this over to them using a secure email address outlining the offence and the evidence I have gathered which included the still images, CCTV and the victim/loser statement. I also ensured the interpreter was available to attend the police station at the same time as the solicitor. 
Interpreter’s role within the interview process is to only translate what I am asking the suspect and the suspect’s response (Crown Prosecution Service, 2019).  I then began to plan questions to put to the suspect based on the evidence available to me at the time, as well as the points to prove within the alleged offence ensuring that I cover all that I need to at interview.

As soon as I had finished with my planning and preparation for interview I ensured the solicitor and interpreter were present prior to collecting the suspect from his cell and taking him to the interview room. I allowed the suspect time with his solicitor in presence of the interpreter in private.

The interview was commenced and I began to engage with the suspect by explaining the interview process, which is detailed within the memo card. It includes details such as informing the suspect that the interview is being visually and audibly recorded (Section 60 PACE, 1984) and (Section 60a PACE, 1984) and what happens to the recording once the interview has been concluded. Each person present has to formally identify themselves for the purpose of the tape along with the time and date that the interview is being commenced on. The caution is once again put forward to the suspect and is broken down into three parts to ensure that they understand what it means. 

At the end of the MEMO card I put the allegation of theft to the suspect and waited for his response. I tried to make my style of questioning flow as if it was a conversation by grouping questions together under subheadings/topics and summarising each one before moving onto my next. I incorporated the 5WH (Who? What? Why? When? How?) Into my questioning style in order to try to obtain an accurate account from the suspect. 

At first, the suspect wasn’t engage with questions and was exercising his right to go ‘no comment’. It wasn’t until I hit the ‘challenge’ phase of the interview whereby I put to him my exhibits of the still images and CCTV footage that he finally accepted and admitted that he was responsible for taking the bottles of alcohol. 

I concluded the interview by ensuring that the suspect didn’t have anything further he would like to add in relation to the theft, which he didn’t, and the recording was ended.

I escorted the male back through custody and into his cell before updating the custody Sergeant on the outcome of the interview.  Based upon on the suspect’s admission and a few previous convictions of theft the decision was made to charge and bail for court.

In conclusion to this incident, I felt that I conducted myself in a professional manner and communicated effectively throughout and showed fair rationale in the decisions made. I treated the suspect fairly and respectfully, I also adhered to the laws I am governed by throughout this process. I personally believe that the PEACE interview model helps to allow interviews to flow a lot easier by providing structure and routine within the process, which in turn improves the way in which interviews are conducted.


Word count: 1322













Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay, I am going to discuss an incident involving ASB that revolves around three blocks of flats that are situated next to a children’s play park. 

Anti-Social behaviour (ASB) is defined as;	
“Behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person” Section 2 (Anti-Social Behaviour Crime and Policing Act, 2014) 

I received a task on my workload requesting that a call be made to an elderly gentleman who wanted to discuss the ongoing ASB he was experiencing within his area. He specifically requested for a call and not for officer attendance. When I made contact the male explained how there was on going issues with a large group of youths in the area, who were hanging around in the local park which is situated roughly around 20 meters from the flats. He explained that the youths aged approximately mid to late teens gather in the park smoking, drinking, playing loud music and generally display disruptive behaviour into the late hours of the night and that this was becoming an increasingly regular occurrence. He also mentioned how they climb on top of resident garages and gain access to the communal hallways within the block of flats and generally just run riot whilst being abusive to residents and smoke, drink and generally vandalise and litter these areas.  It was clear that this behaviour was intimidating the male and causing him to feel alarmed or distressed by their behaviour and it was starting to impact upon his life as he didn’t feel safe leaving his flat when the youths were present. He was unable to describe any of the youths to me as he said that there were so many of them and that they always walk around with their hoods up. He stated he had reported this previously to police, but he didn’t feel as enough was done to prevent the behaviour continuing.  I assured the male that I was going to investigate this matter further and do all that I can to try and deter the youths from hanging around this area. I also provided him with my contact details in case he wanted to discuss anything further. 

It is within my duty as a Police Constable to apply early prevention and work closely with partnership agencies to prevent further escalation of ASB incidents. The policing approach towards dealing with ASB entails applying the three P’s – Positive, Professional and Proud along with following the “GETOUT” acronym. This entails;
Go and speak with the victim by their preferred means of contact
Examine the scene to gather all the evidence
Take the victims/callers details and pass them onto community intelligence
Offer advice and support
Update the occurrence on all action that you have taken and finally 
[bookmark: _GoBack]Take immediate action. 

Once I had got off the phone to the reporting person (RP) myself and my colleague attended the area, upon our arrival we saw a large group of youths gathered in the park. They were drinking and playing loud music. The youths stated that they weren’t doing anything wrong and just wanted somewhere to hang out, however, they were reluctant to listen to officers and started to become agitated with our presence and engagement. We then took the decision to move the youths along based on the conversation I had with the RP and the behaviour that was being displayed by them. The area in which the youths were gathered was littered with rubbish and empty alcohol cans. 

In order to gain further knowledge and information I decided to go and speak to other community members to try and gain a bigger picture of what was going on. 

I decided that the best course of action to take with regards to this matter was to conduct an evidence based policing approach (Sherman, 1998). Evidence based policing entails of using the “best available” evidence. I knew I needed to conduct further research into this matter in order to discover the extent and cause of the problem before applying a proactive approach to help resolve it.

I conducted house to house enquiries. Some residents refused to engage with police as they had little faith in resolutions being implemented, whereas others expressed the same concerns as the elderly gentlemen and described the same displayed behaviour by the youths. The majority were desperate for a solution to be implemented as they also expressed concerns on how they didn’t like to leave their flats at night in case they were confronted by the youths.
 
I visited the local shop and spoke to the workers. They advised me that they have recently had to ban a group of teens from entering the shop due to their confrontational behaviour, attitude and general disregard for other people using the shop. They expressed concerns that the youth’ presence was affecting business. They also believed that they may have been taking items without paying for them but didn’t have any evidence as their CCTV system wasn’t working. I attended and spoke with staff at the local community centre. They advised that they have had to previously call 101 on a handful of occasions to request for police presence, in order to move a group of youths along from the outside sheltered area of the doorway as they were gathering together smoking, drinking and abusing passers-by, but the youths had dispersed upon police arrival each time. They stated that the youths can be confrontational when spoken to. They stated that they are finding drug paraphernalia and empty cans of alcohol littered across doorway and that it is becoming more frequent now that we are in the summer months and had concerns that this would have a knock on affect with locals wanting to attend the various activities they carry out.

Having gathered further information from residents within the community my next course of action was to speak to the local neighbourhood policing team (NPT) in order to check in and see if they were aware of these ongoing ASB issues and if so, what had been done about it previously. An officer within our NPT informed me that they have received complaints from residents in relation to this behaviour previously and they have attended, engaged and moved the youths along away from the area. A Section 35 (Anti-social behaviour, 2014) had also been previously implemented when youths returned to the area. This dispersal order provides the police or community support officers the power to exclude people from an area for up to 48 hours.

I called the council in order to discover whether they had received any reports of ASB within the block of flats. The male I spoke to on the phone informed me that they had received a few reports from residents about youths gaining access to the communal areas, causing vandalism and littering the areas and were aware of the issues. 

It was clear to see that the youths’ acts of ASB were really starting to take its toll and impacting upon this community. After speaking to various members within the community it was clear to see that there needed to be a security measure put in place to help provide a sense of security to the locals as they were increasingly becoming more concerned for their general safety due to the youths behaviour. There were general concerns that if the behaviour was not addressed and solutions put in place to resolve it that the behaviour would continue and escalate further resulting in further crimes being committed. 

Having used the GETOUT approach with the RP enabled me to be able to identify him as a repeat victim as he has made previous reports of this behaviour on 3 or more occasions within a 6-month period. This ultimately activated a community Trigger through the local authority which in turn provides victims of ASB the right to demand that relevant agencies deal with the persistent ASB acts that are being committed (Home Office, 2020). Due to this a PACT (Partnership And Communities Together) meeting was held whereby the local residents, council and police could discuss the concerns of the local community. Such meetings provide the community with a chance to have their voices heard. Once they have aired their concerns the council and police discuss what they can do realistically to help address the concerns they have aired. The outcome of this meeting was that the areas would be patrolled by police at all times of the day and night and that the council would look into installing CCTV outside of the block of flats as well as look at cleaning up the area from vandalism and litter. Social media posts were also agreed upon to warn people that anyone caught persistently causing a nuisance within the area would be issued with an Acceptable Behaviour Contract (ABC) (ASB Help, 2021) and removed from the area. By using social media we would be able to spread the word quicker and make more people aware of the new strategies that were being put into place. Putting such measures into place was deemed necessary in order to prevent aspects of the ‘Broken Window Theory’ (Wilson and Kelling, 1882) taking affect. This theory suggests that leaving effected areas the way they are will only result in attracting further future problems.

During this investigation, I ensured I adhered to the policing values and remained impartial throughout not allowing any bias’s to impact upon decisions made. The way in which the youths were impacting the community alone could have been enough to impact upon one’s personal judgement of them. However, it is important that we as officers remain impartial and treat everyone with respect, actively listen and implement the best solution to which I believe I did. 

In conclusion to this incident, I would say that I have learnt about the greater effects such issues can have upon a community especially within the night time economy. It brought community vulnerabilities to my attention and enhanced my level of understanding on how they can impact upon the wider community. I think moving forward it is important that l continue to build a rapport with partnership agencies and utilise them as much as possible at the earliest convenience in order to prevent further escalation and greater impacts upon the wider communities within similar situations. I believe my choice in using an evidence-based approach proved to be successful as it allowed me dig deeper into the problem before deciding what proactive approach would be most appropriate on this occasion with the help of partnership agency support.
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