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I have immense pleasure in completing this reference to support Dr Anupam Mazumdar for recognition by the Higher Education Academy for a Fellowship. In my capacity as a lecturer at the University of Wales Trinity Saint David for the last seven years, I have line-managed this applicant during his career at UWTSD and I am very familiar with his teaching and leadership over the last 2 years.

As a long-standing lecturer at UWTSD myself, I have been able to follow Dr Mazumdar’s journey at our institution from being a DBA student (2014-2019) to becoming a lecturer in October 2018 and then a supervisor for DBA students himself (since February 2020). He is currently supervising 11 DBA students. We came to work closely together when he joined the teaching team for the Certificate of Higher Education in Skills for Workplace (CertHE SfWP) at the University of Wales Trinity Saint David, for which I am the Programme Manager, and we have been successfully collaborating on a number of projects. With a track record in computing, Dr Mazumdar also teaches on the BSc Cloud Computing, BA (Hons) in Business Management and MBA programmes. 

Dr Mazumdar is a knowledgeable academic; as a lecturer on the CertHE programme, he has demonstrated excellent teaching skills and an ability to adapt the teaching style to suit the type of students he encounters. Given that, increasingly, UWTSD has been opening its doors to widening access students, with sizable numbers of mature, non-traditional, low HE participation groups; typically with few or no prior academic qualifications, it has been extremely important for us that programme delivery is provided by flexible and innovative individuals with a friendly approach to students. Dr Mazumdar has proved to be just that, taking his time to give all learners the help and support they need to succeed. This is also true for other programmes he teaches. 

Dr Mazumdar’s comprehensive industry experience enables him to offer practical insights to students grappling with real-world problems. Through this blend of academic and professional experience, he endeavours to prepare the students for the employment marketplace in the best way possible and he is often commended for that by students and fellow lecturers alike. Related practices include helping students to develop skills that have relevance for them outside of the classroom, as well as sharing delivery best practice and industry leading knowledge with his colleagues. 

In terms of his progression, it is important to note that Dr Mazumdar has become increasingly engaged in module leadership and curriculum development. He has acted a Module Leader for a variety of modules including Digital Skills and Research Methods, Problem Solving and Decision Making and Professional Career Development with responsibilities such as facilitating consistency of delivery across different groups, reviewing materials to ensure their relevance,  consistency and, more recently, suitability for online delivery, agreeing on the expectations regarding assessments and contributing to  general enhancement of students’ learning experience. Dr Mazumdar’s efforts in this respect have been meritorious and have led to him being recently tasked with a major curriculum overhaul for the Digital Skills and Research Methods module. The main reason for this was to align the teaching materials more with the sector developments. The result was an innovative academic expansion with focus on students’ active participation in the learning process and direct applicability of knowledge in a professional setting. Due to the shift of all teaching provision online as a result of the covid pandemic, all modules on CertHE and other programmes at UWTSD have had to undergo a revision to ensure that the content was suitable for online delivery. In consultation with the programme management, Dr Mazumdar took an active approach to digitalise key resources in relation to his modules and made sure that assignment briefs were further developed and internally verified in accordance with the requirements and standards clarified by the University. He is also involved in the programme’s team systematic reflection on performance and students’ attainment in order to ensure that quality standards are met and provision is continually enhanced.

Dr Mazumdar’s professional values coupled with profound knowledge of his discipline make him a valued instructor and colleague, whose approachable manner is praised by students at different levels of higher education. He is indeed a very dedicated professional, always ready to give students additional academic support; in his sessions students are given comprehensive learning experiences and are enabled to managing diverse learning needs and challenges. 

It is also important to stress that Dr Mazumdar is devoted to his own continuous professional and academic development. I am very much aware of his activity as a researcher and his collaborations with other colleagues from UWTSD and other institutions. For example, I have seen his contributions to peer reviewed journals, written with Husam Alharahsheh; to mention a few: 
· Mazumdar, A. and Alharahsheh, H., 2020. Digital Bangladesh – Vision 2021: What is the Digital Bangladesh Concept?. South Asian Research Journal of Engineering and Technology, 2(1), pp.6-9.
· Mazumdar, A. & Alharahsheh, H. (2019). Key Challenges and Barriers Facing Small & Medium Enterprises (SMEs) in Bangladesh. South Asian Research Journal of Business and Management, 01(03), pp. 118-120.
· Mazumdar, A. & Alharahsheh, H. (2019). Insights of Trends and Developments in Cloud Computing. South Asian Research Journal of Engineering and Technology, 01(03), pp. 98-107.
· Mazumdar, A. & Alharahsheh, H. (2019). Small & Medium Enterprises (Smes) – Insights of Bangladeshi Smes in Different Contexts of Adopting Cloud Computing. Cross Current International Journal of Economics, Management and Media Studies, 01(05), pp. 130-140.
Apart from these publications, he is also involved in a project with Afzal Munna, a fellow Module Leader for CertHE, as well as his own individual research about Cloud Computing architecture and administration. He is already teaching these two topics as modules for the BSc Cloud Computing programme and he is working on articles related to this area which are soon to be published. 
I have no doubt that Dr Mazumdar’s professional and academic commitment is worthy of a recognition as a Fellow of the Higher Education Academy.
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