




Dimitar Premyanov

Student number: 1918696, CertHET1GH3_GRP

Academic and Employability skills (BMSW4001), Adesewa Ajayi

Task 1












Introduction 
The deeper understanding of the concepts of employability is strongly connected to our desire to make us stand out from the crowd and change our quality of life. We can find many different approaches towards defining employability - but the most important definitions (for us, as people) are those that emphasise on the personal aspect of employability, rather than the institutional. However, one of the definitions that covers most aspects is ‘a set of achievements – skills, understandings and personal attributes – that makes graduates more likely to gain employment and be successful in their chosen occupations, which benefits themselves, the workforce, the community and the economy’ (Yorke, 2006).  
 
Within the following text, I will go out of the abstraction of definitions by observing 5 articles and reports, which I believe will develop our ideas on employability. 
 
Article 1 
As the competition for jobs grows in all sectors, more people are starting to talk about employability in the recruitment community. 
Quoting the UK Commission for Employability Skills, employability skills are what “almost everyone needs to do almost any job.” However, success in occupations does not only come from skills, but our attitude, actions and behaviour. We must fully understand what is looked for in employees, and how we can demonstrate those capabilities. The jobs.ac.uk article ‘Employability: What are employers looking for?’ (jobs.ac.uk, N/D) firmly confirms this.  
 
The article talks about how modern-day jobseekers lack employability skills as there is more focus on academic qualifications. To look into this theory more, the institute of Directors conducted a survey for directors to rate how important they see employability skills in comparison to degrees and academic skills - 36% believed that they were significantly more important, 29% said they were more important, but not significantly, and 29% said they were both equally as important.  
 
Jobs.ac.uk also discusses the skills and requirements employers are looking for, and how one can help these skills be noticed and identified. The skills employees should possess include: communication, presentation, IT skills, reliability, right attitude, work ethic, time management, team-working, etc. They are all skills that many people are already adapted to, but we need to find appropriate opportunities to demonstrate them. The main opportunity is the CV and application - it must be grammatically correct, clear, specific to the position we are applying for, and should describe our personal achievements. All CVs have a personal statement, which is where we can go into depth about our employability skills.  
Interview skills are vital too. The interview is the first impression we portray, and our interview skills ultimately reflect on our employability - if we were on time, this shows we are organised and know how to manage our time; if we are optimistic, this shows we have the right attitude. 
Employability skills are rapidly becoming more appealing amongst many occupations, therefore it is crucial everyone values, acknowledges and demonstrates them. This will help us progressively build on our qualities and stand out, giving us a better chance of being employed.  
 
Article 2 
Target Jobs is an organisation supporting graduates in finding a job through job hunts in specific sectors and career advice. They state in their article ‘What are the top 10 skills that’ll get you a job when you graduate?’ (targetjobs.co.uk, 2020) that in order to get hired, there are key skills graduate recruiters usually look for: 
 
1. Commercial awareness - having knowledge on the business, industry, and how companies work. This will show that we understand the goals and competition of the organisation. 
 
2. Communication - having good oral, listening and written communication. It gives us the capability of persuasion, understanding different perspectives, and working well with others.  
 
3. Teamwork - in any place of work, we need to manage not only as a team leader, but also as part of a team.  

4. Negotiation and persuasion - being mature and fair with our decisions; if reaching our achievements is stopping someone else from achieving theirs, a balance should be found in a way that both of us are satisfied. 
 
5. Problem-solving - in order to be a good communicator and team-worker, we need to also be good problem-solvers. We should be able to find strategic and smart solutions to problems, and view situations in different ways to identify which approach will be most appropriate. 
 
6. Leadership - Although we may not be put in the position of a leader immediately, we need to show our capability of working well with colleagues through our behaviour, determination, and accurate task completion. 
 
7. Organisation - employers look for employees who prioritise their job. To show that, we need to be good at managing our time. 
 
8. Perseverance and motivation - in a working environment, people are not always feeling optimistic. Employers are drawn to people who motivate their colleagues and remain positive no matter how challenging work can get.   
 
9. Ability to work under pressure - this not only makes us eligible for a job, but it makes work-life less stressful. Being able to cope under overwhelming situations gives us the self-discipline of handling panic.

10. Confidence - if we do not take pride in ourselves and our job, employers would not think we are willing to prioritise employment. An applicable employee has confidence in themselves and their colleagues. 
 
 Target jobs describe these 10 skills as ‘the core skills that will make you effective at work, no matter what job you do.’ This goes to show that although employability can seem versatile, it not always is. Many occupations seek for the same skills in employees, and this is because those are the skills needed to form a productive working environment.  
 
However, I personally believe that the article is missing ‘academic skills’, which are also significant in the work industry. Employers require a certain degree of academic experience; therefore, we need to possess both personal and academic skills in order to be good employees. 
 
 Article 3 
To understand what truly makes up employability, we need to analyse some well-known models. The University of central Lancashire (UCLAN) introduces a clear explanation of these models and their concepts in their article ‘The key to employability: developing a practical model of graduate employability’. (Dacre Pool and Sewell, 2007) 
 
Currently, some consider securing a job straight after graduation ‘successful employability’. This, however, is not always the case, as doing this may limit the student’s abilities. Employability is more than merely obtaining a career - therefore, Bennett, Dunne & Carré (1999) proposed a model in correlation with employability in higher education. The elements it includes are disciplinary content knowledge and skills, workplace awareness and experience, and generic skills.  
 
These elements only cover some of the requirements for employability, so let’s look at a more well-known model - the USEM account of employability (Yorke & Knight, 2004). 
 
USEM stands for understanding, skills, efficacy beliefs and metacognition. The model is centrally focused on a scientific perspective of employability. Moreover, it believes it should be worked on in an analytical, academic manner. This could be a disadvantage to people as this model makes it hard to define employability, unless they are a specialist on the subject.  
 
 The Centre for Employability at UCLAN has been working on ways to develop the success of their students. The main model which has contributed to their work has been the DOTS model (Law & Watts 1977). DOTS stands for:  
 
Decision learning – decision-making abilities. 
Opportunity awareness – being able to acknowledge and act upon our opportunities. 
Transition learning – be good at job searching and handling changes.  
Self-awareness – understanding our values, skills, etc.  
 
This model is known for how simple it is, and how it makes it easy for people to organise and handle their career development complications. McCash (2006), however, criticised the model and believes that the model is overly focused on the elements in the person and environment, therefore it’s undermining social and political issues. This is a valid argument, but the simplicity of the model is exactly why it is one of the most respected, as it gives individuals a clear definition of employability. 
 
These three models all have a correlation when it comes to what successful employability consists of. This is made apparent through the fact that they have different outlooks of it, but they all view personal skills and reflection as the main priority. 
 
 Article 4 
According to the UKCES report “Employability Incentivising improvement” (educationandemployers.org, 2010), the UK’s economic growth depends on creating a skilled business and having a workplace with the needed skills and ambition - our society and our country’s economy benefits from the amount of people working, and the workers need to possess the right employability skills. The report examines the effectiveness of skills and how they are taught.  
 
They defined them according to common definitions and what people view as most functional: self-management, thinking and solving problems, communicating and working together, understanding the business, having a positive approach, etc.   
 
However, if we want society to progress, employability skills must naturally become embodied into young people. Based on 20 case studies and evidence from 200 providers, these are the six principles used to teach those skills and adapt them to daily lifestyles: 
 
1. Real workplace practice: real employer involvement and experience. 
2. Experiential: ways to learn from our and others mistakes. 
3. Reflective: opportunity offers to make progress and tackle challenges. 
4. Personal: engagement with learners and self-improving. 
5. Structured process: plans and guidance.  
6. Institutional resources and leadership: an institutional review.  
 
Article 5  
Companies often provide programmes to equip young people with the right employability skills. E.g. Barclays’ LifeSkills programme teaches problem-solving, communication, CV writing and other skills. The ideology behind the programme is to bring people together and help develop the skills they will need as our world becomes more technologically dependent.  
 
As claimed by Barclays (Griggs and Scandone, 2018), there is a growth of digitalisation in work industries, which results in manufacturing industries being replaced by technology.  
 
A study was held by Barclays, where over 1,100 employers and educators were questioned on their opinions on employability skills based on the past, present and future.  The results showed that the highest proportion of employers consider adaptability as the most important skill over the last 10 years, with 61%. In the future, communication is most predicted to become the most important over the next 10 years, with 35%.  This indicates that employers believe that the labour market will continue to develop over years, and different skills would become the most demanded for.  
 
However, many young people were under-prepared when leaving school - 30% of employers stated that there was a decrease in applicants who were capable of leadership skills. Despite leadership being the most concerning decrease, there was a lack in all the seven core employability skills: resilience, proactivity, problem-solving, communication, creativity, leadership and adaptability.  
 
Less than 50% of the population believe schools prepare pupils well for successful employment and interviews with industry experts suggest that there is a crisis amongst the skills school-leavers do not possess. To find a solution to this issue, schools and workplaces should find ways to teach employability skills.  
 
Conclusion 
In conclusion, individuals should be prepared and possess employability skills required in order to make for a good, functional future. From personal experience, I understand the significance of these skills in workplaces – since I work as a concierge, my top responsibility is to obtain and maintain certain skills that are a necessity if I want to excel in the job. I have to be patient and an outstanding communicator, and to demonstrate good problem-solving and active listening. When writing my daily reports, I must be clear and transparent, and always have common sense.  
‘Common sense’ is very crucial in any workplace – for example, it’s necessary to understand when to speak formally or informally, depending on the interlocutor. Clearly, the articles above did not mention common sense, although this may be because they had to maintain an academic style. Regardless, I still believe it should be taught and encouraged, because even our recognition of our personal strengths and weaknesses also reflects on our common sense (see Appendix A).  
This report has generally helped me build on my understanding of the similarities and differences between perspectives of employability, and how our future will be dominated by the employable people of this generation.  
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