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Introduction
in this assessment I am going to about types of social media, effeteness pf modern technologies and marketing of social media. This assessment is based on how the modern technologies work within the work place and how social media play parts in it, this also show us that how importance is the modern technologies when comes to the social media. Social media can be used for any types of businesses and I am going to talk about all these in this assessment. 





Types of Social media
What are social media? Well social media are based on the social network that you and I use nowadays and how it become to our life day to day basis and we use social media for many things for example when we upload our pictures on social media to get more like from people. Social media can be used for many things but not just for uploading pictures but also for marketing.  As you may know social media network is the network you may use during your day to day basis, you may be good at it when come to use social media and of course sharing your knowledge online for other people to see your things is also a good thing. Social media than the top social media is because many people use different types of social media. 
Different types of social media you may be using including the following… 
· Facebook 
· Twitter 
· Instagram 
· Snapchat 
Theses are few of them that I mention on the top and there are many more ectara. Some of the social media and what they used for….
Social media networks- to connect with other people or your friends and family 
Social media sharing- when you upload your pictures or your thoughts on social media 
Discussions of forums- when you share your ideas and give advice to people 
Booking marking and content curation of network- when you save, discover and shares your new content
Social network shopping- when you shop online instead of going to shop
Sharing network economy- trades your goods and service online  
To know about social media categories and understand why so many people use them to their daily life and coming up with new ideas and to be more open with other people more effectively. 
Effective of the use of modern technologies within the work place 
Modern technologies are so importance within the work place is because lot of business rely on social media network to their advertisement online to get attractions from people for example in the restaurant their do their advertisement online and door to door leaflet too to get more consumers to eat their foods. Technology are really importance in the 21st century within the work place or any businesses or companies is because without technology they won’t be able to last long enough because they can’t do their do advertisement online to attract other people or consumers, whereas technology allows you and your employees to be more productive and efficient within in your workplace. Make your business more efficient, well when you use word processing programmes which allows you to edit with ease with the electronic book keeping systems that allows you to pull the data with the touch of a button. Technology is good in the 21st century because this make life easier because you can do all your schedule sales, calls and appointment by using technology. Technology is really something for many companies and not just companies but also everyone else who lives in the 21st century.
Technology is good in the modern world but when comes to businesses you can’t always stay in good position or shape is because if the businesses don’t have the right numbers. What I mean right numbers if the businesses can’t make enough profit although they using modern technologies is because if their figures not right then they are not making as much as they supposed to. Although the businesses using modern technology like the spreadsheets like excel, with hundreds of computational formulas which helps to ensure that accuracy of your financial, accounting, sales records manage and pay your businesses bills such gas bill. Why is modern technologies is so important within the workplace, well mangers and employers can keep everything on track and supervised the workplace activities.












Social media as tool marketing, information gathering communication within work place 
Social media as tool marketing, well lots of businesses use social media as marketing like when they do their advertisement online to attract other people such as if it a restaurant, they do it to increase more consumers. You might not hear of social media network but spending on social media network is expected to double to 25% of marketing budgets by 2020 but nearly half of digital markets say they cannot prove the bottom of line of impact social media network on their businesses.  Marketing on social media network continuing to struggle to manage their businesses on social media network content, channels and tools but of course they need a modern solution to help reduce difficulty and increase possibility to improve on social media network on marketing. The business can upgrade on social media network marketing strategies and to prove the values of social media marketing. 
Social media as gathering information within work place, well you can get so much information on social media for example Facebook. When you go on Facebook and you scrolling down you will find many things such article, if you click on the article it will tell about and give information on that article. This also works for in the work place is because when you talk to a consumer and you will get information because consumers most talk about how their life is or work, this is like gathering information on consumers while you at work. 
Social media as tool marketing, gathering information within the work place most be effective because the way the businesses do their marketing online and how they gather information on things such how the business is doing and how can the business improve in the future.  this is good in the modern world or our and how our technology changing over years and in the future, we will have better technology than now.  













Benefits of using social media 
Benefits of social media, well social media can be useful tools for businesses, like brining advantages within the businesses like engaging with your consumers or audience and boosting website marketing. There will be disadvantages within the businesses like the feedback and negative resources from the consumers or audience. If you consider of your business the pros and cons and you should able to decide the best solution for social media and to your business. Social media network is important for any types of businesses whether it’s a retail or a restaurant. Social media network can be affective because some businesses like when they open new businesses and don’t last that long because they always lack something like for example motivations. However, it can be effective if the business use of social media like doing advertisement on social media which can bring opportunities for your business which will require some planning and thoughts about the business. Moving fast and quick to develop in online technology can be helpful because this give a chance to improve your brands and boost your profits as well and if lucky enough you may win a new business. 
Advantages of social media…
· Brand awareness 
· Brand reputation 
· Consumers interactions 
· Target audience or consumers 
Disadvantages of social media…
· Lack of resources 
· Ineffective use 
· Evaluations 
· Negative feedbacks 
These are the pros and cons for businesses, so in near future if you see your business failing to meet certain outcome then you should consider of the doing the pros where it can help your business to boosts up and increase profits at the same time.  Other things are that no matter where your business is in, the social media offers the opportunity to establish your business as you are the new owner of the business. 
Benefits of social media including the fowling…
· Benefits of advertisement
· Benefits of marketing 
· Benefits of sales
· Benefits of research and development 
· Benefits of competitive analysis 


Create your own professional presence through modern technology 
[image: Photo of Bollywood Indian Restaurant - Caterham, Surrey, United Kingdom. High street view][image: https://media-cdn.tripadvisor.com/media/photo-f/0d/3f/fc/88/this-is-the-bollywood.jpg][image: https://media-cdn.tripadvisor.com/media/photo-s/13/39/00/bb/main.jpg]In Bollywood Indian restaurant they do birthdays parties, anniversary parties and many more. 
We have two floors upstairs and down stairs also two drink bars. 
They do lots of varieties of foods and drinks. In the weekends we get busy. 
This is Bollywood Indian Restaurant. 
Bollywood Indian restaurant in locate in Caterham. 
This is the place where I work.  Bollywood Indian restaurant is a busy environment because its best curry house according to the consumers and they enjoy their time here when they come to dinner here. 

[image: https://media-cdn.tripadvisor.com/media/photo-s/0e/e2/d3/5e/karai-and-jalfrezi-balti.jpg]
[image: ]You can find us on Facebook just type of Bollywood Indian restaurant. We don’t use other social media, but we use Facebook to do our marketing and to let our consumers know what on offers, for example on Wednesdays we do banqueting night for a cheap price.

[image: ]On Sunday we do Sunday buffet also cheap price. 









Conclusions 
In this assessment I talk about several things such as types of social media, effective use of modern technology, benefits of social media. This is just a conclusion of what I have cover in this assessment. To see how the modern technology is currently working in the 21st century and in the work place.  This also required the references because it was the will of the university and how we got the information from. I also talk about the marketing and how it affects some businesses and how they can avoid in the future.
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