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Challenges faced by the Pharmacy Services:
Modern healthcare has many hurdles which challenge pharmacy services. One of the primary challenges is workforce pressure due to increased prescription demand, personnel shortages and rising clinical duties which can impair the quality and efficiency of patient treatment (International Pharmaceutical Federation, 2022). Another problem is medication safety, as pharmacists need to handle more complex therapies while lowering the risk of medication errors and harmful drug interactions in patients with numerous health conditions (World Health Organization, 2022).


Current Function:
Currently, pharmacy services operate to promote the safe, effective and responsible use of medications within health care systems . Pharmacists administer prescriptions, advise on how medicines should be used, identify potential interactions between medicines and help patients with long-term diseases (NHS England, 2023). Modern pharmacy services also offer immunizations, health screenings, smoking cessation support and public health education, which helps to improve patient outcomes and minimize the strain on other healthcare services (World Health Organization, 2019).

History of Pharmacy services:
Pharmacy services have evolved over thousands of years, from ancient civilisations such as Egypt, Greece and China, when herbal cures were created and delivered by healers and apothecaries (Anderson, 2005). Pharmacy has developed into a regulated healthcare profession which deals with the safe production and dispensing of drugs over the 19th and 20th centuries. Today, pharmacists are integral to health care and provide a variety of clinical and public health services, such as prescription management, immunizations, and patient education (World Health Organization, 2019).

Explanation of Pharmacy Services:
Pharmacy services help ensure safe and effective use of medicines to improve patient health outcomes. Pharmacists deliver medications, advise patients about the use of drugs, monitor side effects and interactions and promote disease prevention through immunizations and health screenings (World Health Organization, 2019). Community pharmacies also have a key role in promoting access to healthcare and supporting public health initiatives (NHS England, 2023).
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Community mental health services originated as a reaction to the shortcomings and failures of big psychiatric facilities in the 19th and 20th century. Their evolution was shaped by increasing medical knowledge, social reform movements, legislative policies and changing attitudes about mental disease. Today, community mental health care means services are provided in the community, rather than in secluded psychiatric institutions, to help people to live in the community and retain social integration and independence . 

In the nineteenth century, mental health care was primarily institutionalized. In Europe and North America large asylums were built to shelter people with mental illness. These institutions were originally established to provide humane care and protection, but by the early twentieth century many were overcrowded, underfunded and linked with neglect and cruelty (Britannica, 2026). Investigations, media reports and personal accounts showed inadequate living conditions and harsh treatment techniques, and the public condemnation of psychiatric facilities grew stronger. These issues placed emphasis on alternative forms of care outside institutional settings. 

The origins of community mental health services are inextricably related to the trend of deinstitutionalization which started in the mid-twentieth century. Deinstitutionalization is the process of closing long-term mental hospitals and moving patients to community-based treatment systems. There were a number of contributing elements. First, the development of psychopharmacology in the 1950s, notably the advent of antipsychotic drugs such as chlorpromazine, allowed many patients with serious mental illness to live outside of hospitals (Erickson, 2021). Secondly, increased awareness of patients’ civil rights caused lawmakers and mental health experts to question the ethics of indefinite institutional incarceration. 

The social and political milieu of the 1960s was to profoundly affect the emergence of community mental health treatment. It was a time of optimism about social reform, expanded welfare systems, and confidence in medical science. Policy makers thought that smaller mental health facilities could provide more humane and effective treatment and lessen the financial strain of huge state institutions (Erickson, 2021). At the same time, sociological critiques of institutions, particularly Erving Goffman’s work on “total institutions,” showed how psychiatric hospitals might be destructive of personal identity and autonomy. Such academic achievements strengthened arguments from community-based alternatives. 
The same thing happened in the United Kingdom. The Mental Health Act of 1959 promoted treatment in the community and lessened the need on psychiatric asylums. Reforms in the 1960s and 1970s led to the development of community psychiatric nursing, outpatient clinics and local authority social services (Wright, Bartlett & Callaghan, 2008). British policy increasingly stressed "care in the community," reflecting shifting attitudes to mental illness and the understanding that social assistance, housing and employment were integral to rehabilitation. 

However, in the implementation of these reforms the shift to community care encountered considerable difficulties. In many nations, psychiatric institutions were decommissioned faster than suitable community services were built. Scull (2021) has stated that inadequate financing, a lack of housing support, and fragmented care have left many with serious mental illnesses exposed to homelessness, poverty, and incarceration. In the United States, only approximately half of the planned community mental health clinics were ever fully created, and many of them concentrated on minor or short-term problems rather than long-term severe mental illness (Erickson, 2021). Critics contended that deinstitutionalization sometimes led to “transinstitutionalization” as people were transferred from hospitals to jails, nursing homes, or homelessness instead of receiving appropriate community support.
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Community mental health services now strive to deliver accessible, person-centred care in local communities rather than in secluded psychiatric facilities. Today their programs focus on prevention, recovery, rehabilitation and social inclusion. Community-based care has dramatically improved the rights and quality of life of many people with mental illnesses, but questions remain regarding its effectiveness, accessibility, and finance. 

A main role of community mental health care is to give therapy outside of the hospital environment. Common services include outpatient clinics, counselling, crisis response teams, psychiatric examinations, rehabilitation courses and supported housing. These services are frequently provided by multidisciplinary teams, including psychiatrists, psychologists, nurses, social workers, occupational therapists and peer-support workers (Thornicroft & Tansella, 2004). This paradigm acknowledges that mental health is influenced by medical causes, but also by social factors such as job, housing, education and relationships. 
One of the strengths of contemporary community mental health care is the focus on recovery-oriented approach. Recovery approaches are not just about symptom reduction but about helping people live meaningful, independent lives. Service users are encouraged to be involved in decision making regarding their care, promoting autonomy and empowerment (World Health Organization [WHO], 2022). This is a departure from the previous institutional models where patients had limited say over the decisions regarding treatment.
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The importance of mental health services in improving quality of life of service users is undeniable since they offer emotional support, treatment and opportunity for recovery and independence. Modern mental health care is not just about symptom reduction but about enhancing overall wellness and enabling people to engage fully in society. 
One of the key benefits of mental health services is better emotional and psychological wellbeing.
 Counselling, therapy and psychiatric treatment are services that help people with illnesses such as anxiety, depression and schizophrenia. Effective treatment can reduce distress and enhance coping abilities, enabling service users to cope with their daily lives more effectively (World Health Organization [WHO], 2022). 

Mental health services also promote healing and independence. Recovery-orientated techniques allow people to be involved in decisions about their treatment and future objectives, which aids confidence and self-esteem (Thornicroft & Tansella, 2004). This support may enable service users to stay in education, retain work and form relationships. 

Another important aspect for mental health treatments is eliminating social isolation and stigma. Peer-support groups and community activities offer possibilities for social interaction and involvement. Supportive surroundings can boost confidence and foster engagement in community life which is excellent for mental wellbeing (WHO, 2022).
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Ultimately, community mental health services emerged as a reaction to the inadequacies of institutional care and the increasing sentiment that people with mental diseases should be integrated into society, rather than confined in hospitals. Over the years these services have developed to focus on recovery, independence, social participation and early intervention. Mental health services are important nowadays in increasing the quality of life of service consumers through: emotional support, therapy, crisis care and possibilities for education, employment and community participation. But services continue to be hampered by problems including lack of finance, shortages of staff and uneven access to care. In summary, good community mental health care is crucial for promoting wellbeing, respecting individual rights and enabling individuals to lead healthier and more independent lives.
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