Overview of research methodologies

	Research method
	Advantages
	Disadvantages


	Questionnaires
	· Potential to reach large audience quickly, e.g. via group e-mail or online questionnaire websites
· Low cost if completed online
· Pre-coded questions elicit standardised answers which are easier to analyse.
	· Return rates may be low
· Questionnaires can be incomplete
· No guarantee that the correct person is answering the questions
· Difficult to validate trustfulness of answers

	Interviews
	· In-depth information gleaned
· Highly flexible: conversation can be adjusted according to the responses
· High response rates when interviews are pre-arranged
· Interviewees can say if they are unsure or do not understand
· Personal nature means that respondents have a strong say
· Body language and other cues can be considered.
	· ‘Interviewer effect’ means that data is based on what people say rather than what they do
· Interviews cam be time-consuming and resource heavy, e.g. travelling, equipment.
· Consistency and objectivity are difficult to achieve because context is so specific
· Some groups may be reluctant to be interviewed, e.g. Gypsy/Traveller children.
· Danger of asking leading questions, e.g. ‘Isn’t it the case that…?’

	Observations
	· Natural settings can afford a more realistic study.
· Schedules can eliminate bias
· As participant observers, it’s possible to see things from group’s perspective
· Video recording observations can stimulate open discussion and reflection.
	· As participant observers, it’s difficult to take notes during observations
· As non-participant observers, more difficult to see things from the group’s perspective
· The analysis of findings from the use of technologies, such as audio-visual recordings, is time-consuming.
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