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[bookmark: _Toc133966159]INTRODUCTION
Career selection is a very essential task for developing a desired career destination. Because there are several pathways to career opportunities from that one can pick a defined career as per his or her passion and skills requirements. That’s why I have selected a path as my career aspiration which is to be a client relationship manager in a renowned corporation. Because I think this career will give me a versatile opportunity to communicate with different types and classes of people and I will be able to gain some experiences from them. But to go there I have to obtain some skills like good communication skills, motivational skills, problem-solving skills, and leadership skills. So, this report is going to discuss the recruitment and selection, personal development plan, and role that will have to play in that job. 


[bookmark: _Toc133966160]Recruitment and selection 
Some basic roles of the job have to perform as per individual and client demands. So, to get both parties’ benefits the interviewer and interviewee should reflect on their separate role and expectation before joining the job. So, Gibb’s reflective cycle will be reflected in that criterion. 
[image: ]
Figure 1: Gibb’s reflective cycle
Source: (Jackson, 2013)
Description: Client relationship management is a task where a manager will play a role in understanding the nature of the job and after that, he or she will play the basic functional development of the job based on his capacity. That means in this post the manager has to take accountability for client-and broker-facing relationships and has to negotiate to persuade them for organizational benefits (Jackson, 2013). I applied here for getting this responsibility because I prefer and like to conduct different types and natures of people to develop my experience. 
Feelings: Feeling is an interconnected mechanism of the human mind. It means the internal act after going within a certain condition or after observing any situation. It is very challenging for me to explain my entire experience within a few words but I will try my level best to do this. Before entering that interview, it was very much exciting for me because it was my passionate job field where I wanted to perform. But during the interview, I was a little bit nervous in front of the interviewers (Jackson, 2013). But I answered all of those questions which are asked of me. But after the interview in the job field, I had satisfied and very much pleased and learnt numerous things from them.   
Evaluation: Some difficulties I have faced during the interview in this post as client relationship management is a complex field to work with different types of people. I faced difficulty answering the questions because I feel less confident about my nervousness. 
Analysis: I have learnt huge things from this interview. Because it is a practical ground where one can build up his or her basics and can practically implement their practical ground. For example, for this job, motivating skills, and communication skills are needed but when a person will be able to gain these with practical implications then the knowledge will be broader. But I did struggle to adapt to this new environment (Journal of Interprofessional Care, 2023). Because from my academic field, I have going to turn into a professional field. 
Conclusion: After all of those it can be said that client relationship management is a very effective and beneficial field for a job seeker. That means whenever a person will attach himself to this role-playing field then it will be easier for him to understand and develop the relationship in the personal and professional field (Journal of Interprofessional Care, 2023). So, I have learnt numerous things from this journey and the entire selection body was very much helpful and friendly which give me overcome my nervousness. 
Action plan: In this interview session, I have learnt numerous things regarding my personal and professional development. I have learned how to communicate with strangers and how to control my nervousness in formal situations. But the interesting thing in my interview is, when they were asked about my interest and hobby to make me comfortable it was very much the funniest way. From this experience, it can be said that I have to learn more to control my nervousness and I have to be more effective to communicate with strangers. 
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The personal development plan is very much essential to enrich the lacking skills as per requirements. Some particular skills are needed to perform a desired job. To do well in that job field those required skills are needed (Kivunja, 2015). So, for that reason, I have to develop a self-evaluation plan for enhancing my skills. 
	Particulars 
	Goals 
	Actions steps 
	Success 
	Timeframe 
	Resources 

	Time management
	Time management is an essential component of both personal and professional life. One will perform the assignment flawlessly if one can manage their time effectively.
	I do, however, pay close attention to time management. However, occasionally it becomes slightly more important to maintain (Kivunja, 2015). I can create a timetable before I start my day because of this. It will make maintaining the entire working process simple and provide proper time management.
	I will produce greater results if I can learn to manage my time effectively since good time management properly feeds all of my work.
	Three months  
	I have access to a variety of tools, including the Google Play Store, the Internet, and many applications for managing my calendar. 

	Communication skill
	The second is the ability to communicate. Both their personal and professional lives depend on it. The output of the task will be better if our communication skills improve while we are communicating with others since a skilled communicator can easily make people feel comfortable. But I don't believe my communication skills are sufficient. It should thus develop progressively because doing so would enable me to produce better results in both my personal and professional lives.  
	One should practice speaking with known and unfamiliar people in official and casual settings as much as possible to enhance communication. Because the majority of people hesitate when speaking to others. The talking reluctance will therefore progressively disappear as they continue to have random conversations with known and new people (Rimmer, 2018). I'll keep working on my communication skills by doing more and more practice in consideration of them.
	Since I am interested in working in the service industry, such as the tourism sector, I have worked to improve my communication skills to conduct effective conversations with potential customers.
	2 months. 
	There are many strategies to improve communication skills in modern society, such as using different applications to communicate with qualified specialists (Molina et al., 2020). 
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Self-evaluation also plays a vital role in job development and enriches job performance within a particular job (Kivunja, 2015). It also helps to develop personal and professional sectors. The core motivation of this job is that has numerous opportunities to conduct with different types of people. As I’m very much eager to talk to strangers that’s why it will help me to get opportunities in my job performance. 
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	Particulars
	Explanation

	Specific 
	Each task carried out by the organization or group should be precise and clear so that staff and other involved parties can quickly grasp its main purpose (Kivunja, 2015). So, starting with the SMART objectives, I want to become better at motivating myself, communicating with others, and managing my time.  

	Measurable 
	The second may be measured. It implies that the chosen objectives of the group or organization must be quantifiable under any circumstance. Every strategy and action must be quantifiable to support future organizational improvement choices (Kivunja, 2015). I'll get more out of this when my schedule and goals are measurable.

	Achievable 
	Achievable refers to the choice of plans and goals that can be completed with ease. That means I have to select tasks and objectives that are doable for me and that I can easily complete.

	Relevant 
	The development's objectives must be pertinent. If I work in the service industry, I need to consider how I can best shape my personality and my activities to meet the needs of this industry (Kivunja, 2015). This means that the objectives and activities must be appropriate for the subject. My profession involves managing client relationships; therefore communication, motivation, and time management skills are all very important.

	Time-bound 
	Time is a crucial component in many facets of life. If a task is not completed within the allotted time, the cost of the finished product will steadily rise. I must consider whether a strategy for personal growth can be fulfilled within the period before establishing one. These developments are expected to take around four months.



[bookmark: _Toc133966164]Personal SWOT Analysis 
	Strengths
	Weaknesses

	· Good at communication 
· Like talking with strangers 
· Committed to the success of Clint 
	· Sometimes for rapid work, the quality of work suffers. 
· Nervous during presenting new ideas
· Feel stressed when I have huge work pressure 

	Opportunities
	Threats

	· Huge future opportunities in this field
· Huge job fields 
· Versatile job experiences 
	· Due to overworking the creativity of mine reduced 
· Challenging work in client relationship management 
· Less organizational training for this job
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Johari Window model refers to four different states of self-knowing and other knowledge. Those four slots of the window are-
	Slots of window
	Description

	Open area
	When a person is known by himself and known by others then it’s called an open area

	Blind sports 
	When a person does not know by himself by known by others then it’s called blind sports

	Hidden area 
	When a person is known by himself but others don’t know about himself then it’s called a hidden area

	Unknown 
	When a person is neither known by self nor others



This model helps to discover the present condition of a person where he lives. That means it is the criteria for knowing oneself better (Niles et al., 2010). I am using this tool to know where I am living. According to this model, I am living in a hidden area but very close to an open area. That’s why I have to communicate with more people to remove this difficulty. 
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Evaluation of skills needed in the sector 
As some required skills are mandatory to run this job professionally, that’s why those required skills must have to obtain by the job seeker? There are a few essential skills to do this job like motivating skills, collaborative and team working skills, responsibility, and some technical skills like MS Office, and Excel. Those skills are vital because to perform in this sector these skills are unavoidable (Rubens et al., 2018). For example, when a client relationship manager will communicate with his client then he has to be a motivating, self-confident, and courageous person so that clients can get assurance from him and become persuaded to purchase or take their service. 




[bookmark: _Toc133966167]Conclusion 
So, after discussing all of those it can be said that the fundamental requirements of this report have been achieved decently. The report has described the core role of a particular job which is client relationship management. Besides, some required skills regarding performing in this particular job. After these, the personal development plan, self-evaluation, Johari window model, and reflective cycle have been illustrated. So, the learner will be able to understand the basic demand of this report with a clear view. 
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Tell me something about yourself. 

Answer: My name is Aminul Islam Shihan. I'm a full-time worker in an insurance company name AIS Insurance. Where my role is Manager who looks after the companies day to day business and works on increasing sales. At the same, I am a cricket player and I have a cricket team. Where 20 players play for me. 

2.  Why do you want to work for us? 

Answer: I want to work because of the opportunities that you provide which will help me have the career that I want. 

3. Why should we hire you?

Answer: I am enthusiastic and hard-working. With previous experience, I can tell you that I will work on increasing the sale and make sure that all the clients are treated fairly and honestly 

4. What do you see as being the most difficult task in being a manager?

Answer: I will say managing a big number of employees will be a difficult task. As I will be new to them and I will have to understand everyone separately so that I can take action or help them with their need.

5. Why are you leaving your present job? 

Answer: I want to leave my current job due to fewer opportunities and facilities. I want to work for a renowned
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