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Health and Social Care are a vital sector that focuses on promoting, maintaining, and improving the health and well-being of individuals. Within this field, nurses play a crucial role in delivering high-quality care, supporting patients, and working alongside other healthcare professionals. Nursing is not only about treating illness but also about providing emotional support, educating patients, and ensuring their overall comfort and safety (NHS, 2023). This report will explore the role of a nurse in health and social care, the key skills required, strategies for improving these skills, and a conclusion summarizing the discussion.

[bookmark: _Toc618557497][bookmark: _Toc1029349256]2. Nurse in the Health and Social Care Field
Nurses are essential professionals within the health and social care system. They work in a variety of settings such as hospitals, clinics, care homes, and community services. Their main responsibility is to care for patients, monitor their health conditions, administer treatments, and support recovery (Royal College of Nursing, 2022). Nurses also act as a link between patients and other healthcare professionals, ensuring that care is coordinated and effective.

[bookmark: _Toc92924420][bookmark: _Toc973300638]2.1 Description of Nurse in Health and Social Care
A nurse provides both physical and emotional care to individuals of all ages. Their duties include checking vital signs, administering medication, assisting with daily activities, and maintaining accurate patient records (Nursing and Midwifery Council, 2018). Nurses also communicate with patients and their families, offering guidance and reassurance during difficult times.
In addition, nurses must follow professional standards and ethical guidelines to ensure patient safety and dignity. They often work in fast-paced environments and must be able to respond quickly to emergencies. Overall, their role is patient-centered, focusing on improving health outcomes and quality of life.
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To perform their role effectively, nurses need a range of important skills.
Firstly, nurses must communicate clearly with patients, families, and colleagues. Good communication helps build trust, ensure accurate information sharing, and improve patient care (Nursing and Midwifery Council, 2018). Understanding patients’ feelings and showing kindness is essential, as this helps patients feel supported and respected, especially during stressful or painful situations (World Health Organization, 2020). For example, a nurse caring for a patient who is anxious before surgery may take time to explain the procedure in simple terms, answer any questions, and offer reassurance. This not only reduces the patient’s anxiety but also helps them feel more confident and prepared for treatment.
Secondly, nurses often face unexpected situations and must think quickly to make the right decisions. This ability, often referred to as critical thinking, is especially important in emergencies and complex care situations (Royal College of Nursing, 2022). Nurses must assess situations rapidly, identify potential risks, and take appropriate action to ensure patient safety. For example, if a patient suddenly shows signs of difficulty breathing, a nurse must quickly recognise the symptoms, provide immediate support such as administering oxygen, and alert the medical team. Acting promptly and effectively in such situations can prevent the patient from worsening.
Finally, problem solving is a crucial skill in nursing, particularly when managing multiple tasks and patients efficiently. Nurses must prioritise their duties to ensure all patients receive safe and appropriate care (Health Education England, 2021). This involves organising tasks, making decisions about what needs immediate attention, and adapting to changing situations. For example, a nurse on a busy ward may need to decide whether to respond first to a patient in severe pain or to complete routine observations for another patient. By assessing urgency and patient needs, the nurse can prioritise effectively, ensuring that the most critical care is delivered first while still managing other responsibilities.
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Continuous improvement is important in nursing to provide the best possible care. Nurses must regularly develop their skills to keep up with changes in healthcare practices and patient needs (Health Education England, 2021).
[bookmark: _Toc1932520572][bookmark: _Toc2120142773]3.1 Three Strategies to Improve Skills for Nurses
1. Continuous Professional Development (CPD):
 Nurses can attend training sessions, workshops, and courses to improve their knowledge and skills. This helps them stay updated with the latest medical practices (Health Education England, 2021).
2. Reflective Practice:
 Reflecting on experiences allows nurses to identify their strengths and areas for improvement. By learning from past situations, they can enhance their performance (Royal College of Nursing, 2022).
3. Seeking Feedback and Mentorship:
 Receiving feedback from colleagues and supervisors helps nurses understand how they can improve. Working with experienced mentors also provides guidance and support in skill development (Nursing and Midwifery Council, 2018).
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In conclusion, nurses play a vital role in the health and social care field by providing essential care and support to patients. Their responsibilities require a combination of clinical knowledge, practical skills, and personal qualities such as empathy and communication. By continuously improving their skills through training, reflection, and feedback, nurses can deliver high-quality care and contribute positively to the healthcare system (World Health Organization, 2020).


[bookmark: _Toc1757753511][bookmark: _Toc68421699]5. Reference List
Health Education England (2021) Professional development framework for nurses. Available at: https://www.hee.nhs.uk (Accessed: 18 April 2026).
NHS (2023) Careers in nursing. Available at: https://www.nhs.uk (Accessed: 18 April 2026).
Nursing and Midwifery Council (2018) The Code: Professional standards of practice and behaviour for nurses, midwives and nursing associates. London: NMC.
Royal College of Nursing (2022) Nursing standards and competencies. Available at: https://www.rcn.org.uk (Accessed: 18 April 2026).
World Health Organization (2020) State of the world’s nursing 2020: Investing in education, jobs and leadership. Geneva: WHO.
	
	
	



