Supporting Learning – Resources Not Courses
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Please see below link to the learning resource covering how to conduct a thorough investigation:
https://www.canva.com/design/DAE7aqV2uCE/_TsDXoxj1CIxi0s_-vZ4KQ/view?utm_content=DAE7aqV2uCE&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink 
Business Need for the Resource?
With a workforce of over 300 people, it is vital that the business has enough members of the management team trained on how to conduct investigations and disciplinaries. This means, in the event that there is a need for an investigation to be carried out, and the limited number of people trained are off site, there are still ample people to call upon. Not only this, but the standard of the investigation needs to be high to ensure the evidence gathered is purposeful, will help aid any further steps and remove all possibilities of claims for the business in the future.
Evaluating the Effectiveness
With regards to evaluating the effectiveness of the learning resource, there are a number of ways in which this can be done. For example, a follow up meeting with the individuals who have been through the resource to speak with them and establish what they recalled from the resource and what they might need a refresher on. This will help identify the areas of the resource that are more memorable to individuals and areas that are not and may need to be altered for future learners. 
Another way in which the effectiveness can be evaluated is by providing the learners with an investigation sheet and a scenario where they have to conduct their own investigation based on the given facts after they have used the learning resource. This will be a clear indicator of whether the resource is fit for purpose and teaches individuals how to conduct an investigation thoroughly. 
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