EVGENI KOKA
e-mail: tzenikok@gmail.com
Phone number: 074361533771

Profile
 Manager with strong leadership, communication, and problem-solving skills, currently completing a Level 6 Degree in Business Management and Leadership. Experienced in leading teams, improving customer satisfaction, and managing daily operations in fast-paced environments. Confident in building positive customer relationships, motivating staff, and supporting business growth through effective organisation and service delivery.

Key skills
· Customer Service Excellence 
· Team Leadership & Staff Management 
· Conflict Resolution 
· Communication Skills 
· Problem Solving 
· Business Operations Management 
· Complaint Handling 
· Staff Training & Development 
· Time Management 
· Organisational Skills

Work Experience
2017-2024
Assistant Manager – Domino's
· Assisted in managing daily store operations
· Supervised staff and supported team performance
· Provided excellent customer service and handled complaints
· Managed cash handling and daily sales reports
· Helped train and motivate new employees
· Ensured food quality, hygiene, and safety standards
· Assisted with stock control and inventory checks
· Supported scheduling and shift management
· Worked in a fast-paced environment to meet targets
· Helped maintain a clean and organized workplace

2015-2017
Shift Manager – McDonald's
· Supervised daily shift operations and staff
· Managed team performance in a fast-paced environment
· Provided excellent customer service and resolved complaints
· Trained and supported new employees
· Handled cash management and daily reporting
· Ensured food safety and hygiene standards were followed
· Assisted with stock control and inventory management
· Delegated tasks and maintained smooth workflow
· Opened and closed the store when required
Worked under pressure while meeting company target

2014-2015
Coffee Shop Assistant
· Provided excellent customer service
· Prepared and served coffee, tea, and beverages
· Took customer orders and handled payments
· Maintained cleanliness and hygiene standards
· Worked efficiently in a fast-paced environment
· Assisted with stock replenishment and inventory
· Worked as part of a team to ensure smooth service
· Handled customer questions and complaints professionally
· Maintained a friendly and welcoming atmosphere

2013-2014
Bank assistant in Greek bank
· Experienced in customer service and banking operations
· Assisted customers with account services and inquiries
· Good communication and problem-solving skills
· Worked efficiently in a fast-paced environment
· Knowledge of banking procedures 
· Managed daily transactions and account records
· Strong teamwork and professional behavior
· Helped customers with deposits, withdrawals, and payments
· Ability to work under pressure and meet targets


Education & Certifications
2021-2023
· Degree level 6 in business management and Leadership.
University of Wales Trinity Saint David (UWTSD) | Institute of Inner-City Learning (IICL) | Birmingham Campus Quay Place

2020-2021
· Certificate level 4 in Work Skills in Business.
University of Wales Trinity Saint David (UWTSD) | Institute of Inner-City Learning (IICL) | Birmingham Campus Quay Place

2010-2014
· Degree in Business Administration 
University of Igoumenitsa Greece.

Spoken language: English, Greek and Albanian.















Full job description

Salary: £30k - 35k per year
Reference: 87092

Customer Service Manager
Leicester Based | Salary: £30,000-£35,000
Permanent, Full-Time (Office Based)

Are you an experienced Customer Service Manager?
Regional Recruitment are recruiting for a Customer Service Manager. You will play a key role in overseeing the customer service function, ensuring exceptional service delivery, managing a small office-based team, and maintaining strong relationships with customers and stakeholders. If you have a passion for team leadership, problem-solving and delivering high-level service within a manufacturing environment, then this role is for you!

What's on Offer:

Competitive salary
25 days annual leave plus bank holidays
Your birthday off
Employee perks such as store discounts scheme
Qualifications
Essential:

Experience as a customer service manager or similar role
Background in a manufacturing or production environment
Strong communication skills both written and verbal
Ability to lead, support and develop a customer service team
Excellent problem-solving abilities and attention to detail
Desirable:

Experience using CRM or ERP systems is desirable but not essential
Proactive and flexible approach to work
Roles & Responsibilities

Oversee the daily customer service operations, ensuring all enquiries, issues and orders are handled promptly and professionally.
Build and maintain strong customer relationships, acting as a reliable point of contact for key accounts.
Work closely with production, logistics, and sales teams to ensure smooth order processing and on-time delivery.
Implement and improve customer service processes to enhance efficiency and service quality.
Monitor service performance metrics, customer satisfaction and workflow, ensuring targets are met consistently.
Requirements
As Customer Service Manager, you will also be expected to:

Be a proactive, driven individual who thrives in fast-paced environments.

About Regional Recruitment
This position is being advertised by Regional Recruitment Ltd, an award-winning independent recruitment agency established in 2008. We specialise in permanent, temporary, and contract opportunities across the Commercial, Construction, Industrial, Technology, and Engineering sectors.
 










Cover letter


Leicester Office (Head Office)                                                                                 Evgeni koka 
Meridian Business Park, Unit 5,                                                                               21 selside
Interchange, 21 Centre Ct, Leicester                                                                       Rugby
LE191WR                                                                                                                                                                                                                                              
Subject: Application for Customer service Manager
Reference number:87092
Date:21/06/2026

 Dear Hiring Manager,

I am writing to express my interest in the available position within your company that was advertised at. Indeed. With experience in customer service, hospitality, food service management, and banking, I believe I have the skills, professionalism, and work ethic required to make a positive contribution to your team.

Over the years, I have gained valuable experience working in fast-paced and customer-focused environments. I worked as a Shift Manager at McDonald’s, where I was responsible for supervising staff, managing daily operations, handling customer concerns, maintaining high service standards, and ensuring smooth workflow during busy periods. This role helped me strengthen my leadership, communication, and problem-solving skills while learning how to perform effectively under pressure.

In addition, I worked as an Assistant Manager at Domino’s, where I supported store operations, supervised team members, managed stock and inventory, handled cash and sales reporting, and ensured food hygiene and safety standards were maintained at all times. Through this role, I developed strong organisational and team management abilities.

I also have experience working in customer service roles within coffee shop and banking environments. These positions allowed me to build excellent interpersonal skills, attention to detail, and the ability to provide professional and friendly service to customers from different backgrounds. I became confident in handling transactions, assisting customers with inquiries, and maintaining a positive customer experience.

Furthermore, I hold a Degree in Business Administration, which has provided me with strong knowledge of business operations, management principles, communication, teamwork, and customer relations. My educational background, combined with my practical work experience, has prepared me to adapt quickly and contribute effectively in a professional workplace.

I consider myself a motivated, reliable, and hardworking individual who is always willing to learn and take on new challenges. I enjoy working both independently and as part of a team, and I always aim to deliver high-quality work and excellent customer service.

I would greatly appreciate the opportunity to discuss my application further and demonstrate how my experience and skills can benefit your company. Thank you for taking the time to consider my application. I look forward to hearing from you soon.


Yours sincerely,
Evgeni Koka
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