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SUMMARY ABSTRACT

In this research report, I am going to talk about the Virtual Learning Environment and in particular about Moodle which is the program used by my University to interact with its students in a totally telematic way and with the possibility of accessing the electronic register at any time of day. independently from your own home.
I will also share in the report a questionnaire on VLE and Moodle that I created and I will also show the data collected through graphs divided for each question.
Only then will I go on to carry out a general discussion on the results obtained, in order to see what are the considerations on this program of the “Trinity Saint David” students. At the end of all this I will also include my personal impression on using the Moodle program that I was able to use for the first time in this university
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INTRODUCTION 
Nowadays, with the advent of new technologies, the need is felt to bring the school environment to a later stage, that is to drastically renew what was the classic method of learning within the classroom with that that technology offers us: This innovative method is called Virtual Learning Environment.
Virtual Learning Environment (VLE), is a method for sharing school materials with students via the web.
All this includes, scores regarding assigned work, the control of students concerning, for example, absences and academic performance and above all a continuous exchange of information between students and teachers.
Of course it is possible to have access to this online platform both within the campus or university, or from home. this means that student learning can be followed 24 hours a day every day.
In summary therefore, the key point of this online learning is surely the fact that schools can guarantee education even in the situation in which the student or the teacher cannot reach the school for personal reasons or for major forces such as the pandemic caused by COVID-19.
In particular, being a student of the "Trinity Saint David" university, I am led every day to use a specific type of virtual learning environment, this teaching method is called Moodle.
Moodle is a program (if it can be defined as such) that allows an interaction between students and professors, in such a way as to provide information directly in the comfort of their electronic device, whether it is the computer or the smartphone itself.
since the first day I entered the university, mi. I was given access data that I would need for anything inside the school, even for the wifi password.
With these access data I was able to enter the Moodle program where thanks to the multiple interface you have access to all the information and functions that the school offers.
The VLE Moodle system is also connected directly to the "Outlook" e-mail system which allows each student to have access to emails reserved only for the school, so each student has a school email.

LITERATURE REWIEW 
Moodle is an e-learning stage, an instructive device, with access and use altogether on the web, which underpins conventional study hall educating and permits the instructor to distribute and make the showing material of the exercises available to the students, to pass on correspondences, distribute data on the course and exercises, control schoolwork/activities, tests and then some. 
Moodle is the most boundless e-learning stage on the planet, particularly in scholastic and instructive foundations: more than 1150 associations of different sorts and types from 81 nations around the globe have introduced the Moodle stage to oversee e-learning exercises;  
The enormous size of the network that has been made on the planet is an assurance of ceaseless refreshing and utilitarian enhancement of the stage itself. 

Moodle conveys an incredible arrangement of student driven devices and community learning conditions that enable both instructing and learning. On account of its adaptability and versatility, Moodle has been adjusted for use across training, business, non-benefit, government, and numerous other network frameworks all things considered. 
Openly accessible for all clients, Moodle can act naturally facilitated (in the event that you have the opportunity, aspiration, and ability) or you can confide in a Certified Moodle Partner to give first class facilitating and uphold for your Moodle condition. 
Structured with a basic and adaptable UI and around archived assets, Moodle can be simple for teachers and students to utilize. Moodle is online and highlights a versatile viable interface, making it available from anyplace on the planet across various internet browsers or gadgets. Moodle has been converted into in excess of 120 dialects and is intended to follow open and openness norms. 
Furthermore, Moodle's measured and interoperable plan permits engineers to manufacture modules that can incorporate outer applications to upgrade framework capacities and broaden what is conceivable with the center Moodle item. There are more than 1,400 modules in the Moodle modules catalogue that are uninhibitedly accessible for the Moodle people group to utilize, and Moodle's open code base urges clients to make their own case by case to impart to the open-source network on the loose.

OPEN SOURCE, WHAT DOES IT MEAN?
As already mentioned Moodle is built with open source technology, practically with open source we mean that the program is free and open to modifications of all kinds, perhaps this is why it is so widespread in the world and in schools.
Here I will mention some aspect that are good of open source programmes:

1. It is free, therefore it is a program with no costs for users, the only case in which you can pay something is in case of assistance, but everything is asked to provide the highest level and professionalism possible

2. You have no supplier blocking, this means that you have no ties with the developer of the program and at any time you can modify or change everything you need, plus since with open source you become the owner, you can change at any time program or provider in the event that the service provided is not sufficient

3. It is safe, the fact that it is open does not mean that the program is less secure, on the contrary, the fact that many people can access it, allows you to quickly identify errors in order to allow developers to solve the problem very quickly.

4. It is customizable, being an open program as already mentioned numerous times, Moodle can be customized in every area, according to the needs of the school or students, in such a way as to adapt it to the type of students attending the university and make the interesting and easy to use interface

5. Scalable, the fact that it is open source allows companies or institutions to modify the program and adapt it to their own level in case of professional growth or in case of changes.

6. Future-Proof. The capacity to scale, tweak and develop implies that you are likewise ready to future-confirmation your program venture by making an eLearning arrangement that can adjust to evolving needs. Also, as open source is measured in nature, you can incorporate your program with complimentary devices, advancements, and arrangements in the market to make a future-verification and interoperable eLearning biological system. In this regard, open source ensures your program as well as your whole learning foundation.


With the advent of new technologies, there is an increasing need to have a program that is flexible and accessible to students of all ages, so Moodle provides an interface that can be connected with different applications and teaching tools, so such as to provide the greatest possible support to each student and teacher.
Furthermore, Moodle is also accessible from mobile devices and even offline, by downloading the app available for both IOS and ANDROID, in doing so Moodle offers a great variety of activities and possibilities including interacting with teachers and classmates and viewing everyone. documents useful for carrying out a task or activity


QUESTIONAIRE.
As a research method, I decided to use a classic but very useful questionnaire, characterized by 12 questions in which in most I ask for a rating from 1 to 5 and in some questions I ask YES or NO questions or I use a table in which I ask to tick the correct answer for each one. 

https://form.jotform.com/202422820735044  with this link you can access the questionnaire that I developed and shared with my classmates.
 now I'm going to enter the results of my questionnaire in the form of graphs in order to provide detailed information.

RESULTS.
I received 5 responses to my questionnaire and now I'm going to explain everything in detail:

QUESTION NUMBER 1:





QUESTION NUMBER 2 :                                                                                                        



QUESTION NUBER 3:



QUESTION NUMBER 4:



QUESTION NUMBER 5:



QUESTION NUMBER 6:



QUESTION NUMBER 7:



QUESTION NUMBER 8:
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QUESTION NUMBER 9:




QUESTION NUMBER 10:



QUESTION NUMBER 11:




QUESTION NUMBER 12:


DISCUSSION
We have reached the moment of conclusions in which I analyze the answers given by my companions and I will draw the most significant point:
in essence it can be said that Moodle is a valid example of VLE, ​​it is quite easy to use, it provides a satisfactory interface and functions and that it is not particularly problematic and difficult to interpret.
We can also say that probably the program in question was a fundamental part of our university career, providing the necessary support to every student and at any time.
if so far only positive things have been listed about Moodle, we must admit that there are usually negative factors as well, as emerges from the data collected from my questionnaire:
One of these is that it is not possible to say if there is a better program than Moodle because we have not tried others (I am talking about me and my university friends), another negative point that emerged from the data of the questionnaire is that there is little interaction between teachers and pupils, it is practically difficult to communicate with teachers through Moodle.

CONCLUSION 

Collecting data and analyzing them by creating graphs helped me a lot in better understanding the whole VLE system and in particular Moodle which is the program I use every day.
in essence, giving my personal opinion, I fully agree with my university friends, in practice I believe that moodle is a fairly complete and functional system, it is open source and this is a plus because it is accessible and always renewed , has good connections with all the useful features in the university path and provides the right information about school communications and all the useful documents that teachers share with students during lessons.
If I really have to find a flaw, I can say that in my point of view, Moodle is relatively easy to use by users who have a certain dexterity with technology, but practically difficult to use for those who do not have a good skill in using electronic devices, so my advice in short would be to make this environment usable for any individual, perhaps organizing folders more efficiently and highlighting the important things with more visible characters.
Having said that, speaking of my personal experience, I can say that I am quite satisfied with the use of Moodle and that it was very useful for me in carrying out these 2 terms at the university.

REFERENCES
· What is Moodle, accessed on 28th of August: https://ethinkeducation.com/what-is-moodle-guide/ 
· Virtual Learning Environment, accessed on 25th of August: https://creacity.it/cose-il-virtual-learning-environment-vle/
· Moodle, accessed on 26th of August: https://moodle.com/it/
· Questionnaire design, accessed on 23th of August: https://www.jotform.com/



How much VLE and in your case Moodle affected your school life, from 1-5?

RATE 1	RATE 2	RATE 3	RATE 4	RATE 5	0	0	3	3	0	RATES


NUMBER OF PEOPLE 



How effective do you think this type of learning is, from 1-5 ?

RATE 1	RATE 2	RATE 3	RATE 4	RATE 5	0	0	2	3	0	RATES


NUMBER OF PEOPLE 



How is simple to use Moodle, from 1-5?

RATE 1	RATE 2	RATE 3	RATE 4	RATE 5	0	2	1	2	0	Rates 


number of person 



How difficult is it to use Moodleas a VLE type, from 1-5?

RATE 1	RATE 2	RATE 3	RATE 4	RATE 5	0	2	1	2	0	rates 


number of person 



Did you ever see a better type of VLE of Moodle?

YES 	NOT	0	5	choises


number of people



How satisfying was your experience with moodle in these 2 terms at university? rate from 1-5

RATE 1	RATE 2	RATE 3	RATE 4	RATE 5 	0	0	3	2	0	RATES


NUMBER OF PEOPLE 



How much, in your opinion should Moodle be improved?

RATE 1	RATE 2	RATE 3	RATE 4	RATE 5	0	0	2	3	0	RATES 


NUMBER OF PEOPLE 



How productive would you describe your experience with Moodle, from 1-5 ?

RATE 1	RATE 2	RATE 3	RATE 4	RATE 5	0	0	2	3	0	rates 


number of people 



AGE

18-23	24-30	31-40	40-60	OTHER	1	1	1	2	0	RANGE OF AGE


NUMBER OF PERSON



GENDER 

MALE	FEMALE	1	4	GENDER 


NUMBER OF PEOPLE 



How much was, from 1-5, your knowledge about VLE, before starting university?

RATE 1	RATE 2	RATE 3	RATE 4	RATE 5	0	0	2	3	0	RATES 


NUMBER OF PEOPLE 
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service quality  0 1 4 0

cleanliness 0 2 3 0

effectivennes 0 0 5 0

interaction with teachers  0 2 3 0
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