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Literature Review
Introduction
The purpose of this chapter is for a secondary literature review to be conducted on current available literature, relating to what studies have already been conducted in to victims of domestic abuse. It is essential to conduct this review in order to not only expand on knowledge, but to also identify any gaps in current research. It has been found that a substantial amount of research has been conducted regarding victims of domestic abuse in general, and why they may have or have not reported incidents to the Police. It is important to understand that a lot of domestic abuse is still unreported, and there are a number of reasons for that, which will be explained during the course of the review. The main purpose of this review is to understand reasons why victims do not report some domestic abuse incidents, and whether their perceptions of the Police have an impact on that. During the review, domestic abuse in general will be discussed, and the studies that have been conducted to date on domestic abuse. It will then focus specifically on victims of domestic abuse, including reasons for victims failing to come forward. Most specifically the review will detail any studies which make note to the victim’s perceptions of the Police, and how that may impact their decision to engage, or make a complaint against the offender in a domestic abuse incident. The review will seek to establish if there are any gaps in current research, with the focal point of identifying where there are areas for improvement by the Police in terms of engagement with victims of domestic abuse. 

Domestic Abuse
Some of the most serious of crimes committed are those that surround domestic abuse, and due to this police, charities and other key stakeholders have made substantial efforts to increase awareness, and the better recording of crimes (Bland & Ariel, 2020, p. 1). As defined by (Home Office, 2012) domestic abuse is defined as “any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of gender or sexuality”. Between March 2019 and March 2020, it was estimated that 2.3 million adults, aged between 16 and 74 experienced domestic abuse, 1.6 million of those victims being women and the remaining 757,000 men (Office for National Statistics, 2020). It is important to understand that domestic abuse isn’t just physical abuse, but also encompasses; coercive control; psychological and/or emotional abuse; physical or sexual abuse; financial or economic abuse; harassment and stalking; and online or digital abuse (Women’s Aid, no date). Domestic abuse can have a long-lasting effect on the victim both physically and mentally. Research has identified that vulnerable victims of domestic abuse are at an increased risk of substance misuse; mental health issues, such as depression and post-traumatic stress disorder (PTSD); and suicide (Kilpatrick et al., 1997; Hossain et al., 2010; Ullman & Brecklin, 2002, as cited in Spruin et al., 2015)
During the COVID-19 Pandemic it became a worry that domestic abuse was going to increase, due to victims being stuck at home, in lockdown with perpetrators. It was reported by (Refuge, 2020) that during the initial week of lockdown in March 2020 there was a 25% increase in calls to their helpline, while the number of visitors to the national domestic abuse helpline website increased by 150%. This shows that Domestic abuse continues to be a major issue, and a lot of people may be suffering, and not knowing who to turn to for help. Although domestic abuse victims can be male or female, predominantly victims are female. Between March 2019 and March 2020 of incidents of domestic abuse reported to the Police in England and Wales, 74% of victims were women (Office for National Statistics, 2020).   

Domestic Abuse and the Police
Domestic abuse continues to be a priority within Policing, as agreed in a statement released by the National Police Chief Council (NPCC) domestic abuse lead, it was reaffirmed that tackling domestic abuse continues to be a Policing priority (NPCC, 2020). Although it is clear that domestic abuse is a priority for policing, in a review conducted by Her Majesty’s Inspectorate of Constabulary (HMIC) this is not always reflected in practice, and it outlined that there was room for improvement by Police when dealing with such cases (HMIC, 2015). The issues outlined included, lack of support and the desensitisation of abuse by Police (HMIC, 2015). As the figures show there are numerous victims of domestic abuse and they are just the victims who have had the courage to come forward. In order to encourage victims to continue reporting, and for officers to continue tackling the ever growing issue, it is more important than ever that attending officers deal with domestic abuse in the right way (Policing Vision, 2025). When a Police officer attends a domestic abuse incident, there are many crimes that may have occurred, such as assault; rape; coercive and controlling behaviour; and harassment amongst others. A study by (Robinson et al., 2018) found that physical injury and escalation were at the forefront of officer’s minds when attending an incident, and other risk factors were often over-looked, suggesting that violence-related risk factors are influential in police interpretations of risk.
In the UK there is a “positive action policy”, surrounding incidents of domestic abuse, meaning that officers must consider the information they have been given, and arrest if necessary, in order to protect a vulnerable person, prevent injury or harm, and to allow a prompt and effective investigation (National Policing Improvement Agency (NPIA), 2008). This is regardless of what the victim wishes as the necessity to safeguard the victim is of upmost importance. The first officer on scene must then complete a Domestic Abuse, Stalking and Harassment or honour-based violence (DASH) risk assessment, which grades the victim and perpetrator as either standard, medium or high risk, and this will subsequently get shared with partner agencies, such as social services, schools and doctor surgeries in order to manage that risk (Norfolk County Council, no date). DASH is a common tool used by Police and non-Police, allowing all parties involved to be working from the same guidelines. Those who are deemed to be high risk, will more than likely get referred to a Multiagency Risk Assessment Conference (MARAC). In 2014 a review was carried out to investigate the ways in which risk-led Policing in England and Wales is carried out (Robinson et al., 2016). Within this review it was found that the DASH risk assessment may be better suited to specific domestic abuse officers, rather than the attending officers, as they might be able to build a better rapport with the victim (Robinson et al., 2016).

Why victims may struggle to come forward
A victim of crime includes anybody who has been harmed, either physically, financially or emotionally, injured or killed as a result of a crime, accident or other event or action (Cambridgeshire Constabulary, no date). There are many reasons why a victim of domestic abuse may fail to contact Police, these can range from fear of reprisal, privacy concerns and sympathy for the perpetrator and Police leniency (Felson et al., 2002). For a number of years it has been estimated that victims of domestic abuse will suffer approximately 35 incidents of domestic abuse before reporting it to the Police. In a study conducted by (Strang et al., 2014) it is agreed that it is likely that victims do suffer from years of abuse prior to reporting to Police, however they argue that the figure of 35 is mythical, and transpired from old, unreliable research. It is important to realise that even if a victim did come forward and report an incident to police, it is likely that they may find themselves to be a victim again in the future. This is agreed by (Felson et al., 2002) who found in his study that the victim may fear reprisal. A study conducted by Hester et al (2006) confirmed this and it was found that 50% of a sample of 356 men convicted of domestic violence reoffended within three years and that 80% of these incidents were against the same partner. For victims who feel like they have no other option but to leave the perpetrator they may also may find themselves at greater risk. This is agreed by (Wallace, 1986) who conducted a study and found that 98 of 217 women who were murdered by their husbands (45%) in Australia had left their killers or were in the process of leaving. 
Victims of domestic abuse are not just women, but include men as well. In a study conducted by (Mirrlees-Black (1999) it is estimated that 1 in seven men were the victim of domestic abuse. It is also important to remember that domestic abuse can also be same gender.  There is a big stigma around males reporting domestic abuse, as it can be deemed as not masculine, however it is still occurring, and this stigma places males at particular risk of domestic abuse. As stated by (Goldberg, 1979) “male socialisation diminishes the likelihood of reaching out for help”, due to the accusations of this behaviour not being “manly”. It has been found that males would not always consider domestic violence as being a crime, and in a study conducted by (Stets & Straus, 2017) it was found that less than 1% of men who claimed they had been assaulted by their wife reported the incident to Police. This is a very worrying figure, and the lack of under reporting will have a wider impact on the understanding of how many male victims of domestic violence there are. Within the same study by (Stets & Straus, 2017) it was found that 2% of men would contact a family member or friend to ask for help instead of contacting Police. Due to the nature of domestic abuse, and the reasons mentioned above, victims may struggle to come forward to report the abuse, regardless of their perceptions or preconceived ideas of the Police. 

How a domestic abuse victim’s perceptions of Police effect disclosure
When an incident is reported to Police, this may or may not be the first time that the victim has come in to contact with the Police. Due to this the victim might have perceptions of the Police from their previous contact with them, or if they have not had contact, they might have preconceived ideas of Police. Perceptions of the Police can relate to the perceived quality of the actions an officer took during the investigation process (Murphy, 2009). Obviously when a person contacts the Police, they are in need of assistance from them. It is therefore absolutely essential that Police build a rapport with a victim in order to safeguard them, and to gather best evidence. In a study conducted by (Johnson, 2007) it was found that victims wanted police officers to listen and understand their situation as well as provide information on support services and additional legal protections. When a victim feels as though they have been treated unfairly by a Police officer, it may cause them to refuse future cooperation, or assistance with the investigation (Koster et al., 2016). This is agreed by (Hickman & Simpson, 2003) who stated that if a victim perceives a Police Officer to be hostile or blaming, they may be less likely to re-contact Police in the future and if a victim perceives that police are caring, supportive and concerned, they are more likely to re-contact Police. 
Whether a victim perceives their contact with the Police to be either positive or negative is dependent on how a police officer interacts with them during an incident and then during the subsequent investigation (Symonds, 1975). Sometimes Police are the only agency a victim of domestic abuse will come in to contact with. For this reason if  police officers are be able to facilitate positive experiences during encounters with domestic abuse victims, this may encourage victim cooperation, thus encouraging safeguarding (Koster et al., 2016). In a study conducted by (Apsler, et al., 2003), it was found that positive reactions towards the police from victims are consistent with the Police’s efforts to support victims. It was also found that a victims willingness to call the Police in the future is consistent with victim’s finding the Police helpful during the current incident (Apsley et al., 2003). This supports the fact that how a victim perceives the Police, will affect their willingness to engage. 

Conclusion
The understanding generated from this review of the literature on domestic violence, and victims perceptions of the police shows that how a Police officer interacts with the victim effects their willingness to engage. Prior to the implementation of risk-led policing, domestic violence incidents might not have been dealt with in the most appropriate manner. Since the implementation of DASH this has allowed the Police to risk assess victims in a uniform manner, whilst giving victims the appropriate safeguarding and support they need. Within this literature there is evidence that a positive experience with the police encourages the victim to contact the Police again in the future, and if the appropriate support is offered, this encourages the victim to continue through the investigatory process. Research in to victims perceptions of the Police is limited with (Apsler et al., 2003) and (Koster et al., 2016) being two of the few studies to do so. Further research is needed in order to explore domestic abuse victims perceptions of the Police, in order to maximise Police responses to domestic violence incidents. This research can then be used to understand victim’s perceptions, and for forces across the UK to implement changes if necessary.
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