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Counselling Skills 
and Approaches 
ECPS5010

Week 1:  Skills Session 

Wednesday 5th October 

Ruth Groff 

Schedule for the Day 

Office Hour – Check in

Counselling/listening Activity 

Creating a Safe Place 

Contracting – for the module & group work

Relational Skills Building – Review of Skills

Skills fishbowl activity (if time permits) 

Self-Assessment on Skills

What is your growing edge – small groups

Q&A

Closing Round

Creating a 
Safe Space
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Guidance for the 
Group –

Contracting 

Break

Relational Skill 
Building 

Interpersonal Skills

Intrapersonal Skills

Group Dynamics 
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Review of Skills

• Rapport Building

• Attending Skills

• Reflection Skills – Paraphrasing

• Summarising

• Questions

• Focusing

• Silence

Fishbowl 
Activity 

Self 
Assessment 
on Skills 
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What is your 
Growing 
Edge

Q & A 
Feedback 

Closing Round
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