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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

For this question, I will be reflecting on the coping strategies I have applied to develop resilience and minimise stress over my tutorship period. Firstly, I will outline some of the things I have found difficult while adjusting to my new role, the methods I used to cope with this change and why they were effective. Secondly, I will include a definition of resilience, how to improve resilience and the method I used to build on my personal resilience and why it was effective. Lastly, I will include a brief summary of my findings.

Fatigue and exhaustion are major challenges for shift workers from a health and wellbeing standpoint. Fatigue can lead to job safety hazards, mistakes, and even affect your personal life, which may include your eating, sleeping, and exercising habits. Being fatigued and run-down can also lead to a variety of health problems, such as reduced immunity, depression, and anxiety (Turnbull, 2013). To ease the effects of working irregular shifts patters there are some coping strategies which have aided me such as; Making sure I’m getting enough water as dehydration can deplete energy, resulting in weariness, muscle weakness, disorientation, and other symptoms (Fully focused, 2021). Disturbed circadian cycles can alter hunger, I have started having a good breakfast before going to work, something filling to eat while I’m there, and a simple dinner when I return home. Effective methods of achieving a better night’s sleep may include; not using electronic devices in bed. Making your bedroom as dark as possible when you're attempting to sleep. Closing the door and the curtains. Sleep masks can help block out the light, allowing for a more restful night's sleep. Exercise can provide many benefits, I have incorporated light exercise before my shift to help me stay energised and aware. After my shift, a leisurely walk can help me rest and unwind before going to bed. When demand allows, I try to get some fresh air while at work (Ibid.).

Resilience is described as "the ability to quickly recover from or adjust to adversity or change." Flexibility, well-being, and an improved ability to cope with work-related stresses are all signs of resilience (Saletnik, 2018). Optimism, flexibility, humour, hope, self-esteem, and self-confidence are all traits linked to resilience. Those who have an optimistic and resilient mentality feel that their own motives and abilities influence their professional success or failure (Ibid.). A strategy for building resilience, which I have adopted over the course of my tutorship period, is called Mindfulness.

Mindfulness is a discipline, it entails making a conscious effort to notice what is going on in the present moment, in your mind, body, and surrounds, without passing judgement on anything. It has Buddhist and meditation roots, but you don't have to be spiritual or believe in anything to try it. Mindfulness aims to help you to become more self-aware, promote calmness and reduce stress (Mind, 2018). Mindfulness is achieved by opening up your senses and being more aware of your surroundings, for example closing your eyes and feeling every small detail of an object or listening to some music and really focusing on every detail of the melody or words being sung. When going for a walk take a moment to pay attention to everything around you, how the plants move in the wind, the sound of the birds and the fresh smell of the plants you walk by (Miguel, 2019). 

Another method of practicing mindfulness, called body scanning, you begin by lying on the floor, on a mat, or in your bed to begin the practice. You can start from focusing on the top of your head and work your way down the body, or the other way around (Mindful, 2012). The body scan teaches your mind to shift from focused concentration to a broader, more expansive awareness as you go from one moment to the next (Ibid.). I have found this method particularly beneficial as a meditation tool as it has helped me to find a way of relaxing and de-stressing after work, especially if something quite upsetting or traumatic happened.

Fatigue and exhaustion are common in individuals that work shifts due to the irregular hours work, it can be detrimental to work and home life, it can influence eating, sleeping and exercising habits as well as leave you feeling ‘run down’ (Turnbull, 2013). Good methods of reducing the effects of working irregular shift patterns include; good hydration, a balanced diet, regular exercise and promoting good sleep by ensuring your sleeping area is darkened and by avoiding using electronic devices before sleeping (Fully focused, 2021). Resilience is the ability to bounce back from adversity and is needed to cope with work-induced stresses. A good method of building resilience is practicing mindfulness which incorporates various techniques such as body scanning, breathing techniques and nature walks. These practices all promote focusing on all of your senses to promote self-awareness, calmness and to reduce stress (Mindful, 2012).





Word count – 823 words




[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 
1


[bookmark: TITUS1FooterEvenPages] 
6


[bookmark: TITUS1FooterPrimary] 
7

Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

For this question, I will be explaining my considerations in relation to vulnerability and my responsibilities for safeguarding individuals involved. Firstly, I will put a brief description of the incident and what made the victim vulnerable. Secondly, I will review the fundamental elements of effective communication, which was used. Thirdly I will explain the various safeguarding measures that were put in place to protect the victim. Through-out this section I will be illustrating how police values were engaged. Lastly, I will include a brief summary of my findings.

The incident I will be using to answer this section is when I attended a call where a female had phoned wanting to report historic domestic abuse suffered while in a relationship with her ex-partner. Whilst in attendance, the female was very upset, as it was clearly a very hard subject for her to talk about to anyone. The female was vulnerable in a multitude of ways; firstly, she was physically and mentally vulnerable as she was autistic with a neurological disorder that left her wheelchair bound. Secondly, she was classed as vulnerable and intimidated, due to being a repeat victim of domestic violence. The female eventually disclosed to me that her ex-partner had raped her on several occasions and that he had threatened her with violence if she was to go to the police. Due to the trauma that she had experienced, her mood was very low and she had been self-harming for a number of months before reaching out and asking for help.

A range of communication skills used to aid me whilst I attended the victim’s property such as; active listening, verbal and non-verbal communication. Active listening shows the victim that you are listening and taking in what they are saying, this helps the build confidence in telling you what’s been happening to them (Sheller, 2017). Building a good rapport with victims of domestic abuse and those of sexual offences is of utmost importance as it creates a bond between yourself and the victim and aids in building trust. To build a good rapport with a victim it helps to be yourself in a human non-robotic manner, be honest and open, professional and non-judgemental, polite, empathetic and culturally aware. It is always far easier to build a good rapport if you are led by the victim, for example; if they need to be emotional, let them be emotional, don’t rush the victim to tell their story until they’re ready (College of Policing, 2020). I found that it helped me in this situation to start by speaking to her about her house rabbits, which she informed me, had been great help to her as she found that having their company had therapeutic benefits to her mental health. This led the conversation in the right direction without the conversation feeling forced.

After getting a first account from the victim, I informed her that I wanted to try and get her as much support as possible, this came in the form of filling out a Public Protection Notice (PPN). There are two main reasons for the forms. When officers have concerns about vulnerable people, one option is to refer them to partner agencies (Grant, 2019). The PPN is used to assess the risk of domestic abuse, stalking, and harassment for victims (DASH). DASH questions are an integral part of the PPN as it sets a structure for questions to be asked in order to better understand the victim’s situation. Past physical violence, escalation of violence, use of weapons, unemployment or financial troubles, substance misuse, pregnancy, jealous or controlling behaviour, impending or ongoing relationship separation, threats, sexual abuse, and suicide thoughts are among the topics covered (Pickles, 2007). I also handed the victim a card to the Live Fear Free helpline. Live Fear Free is a free helpline, which specialises in domestic violence and sexual offences. I believed this helpline would have been beneficial to the victim as they would be able to provide better support to the victim.

A Domestic Violence Protection Notice (DVPN) is an immediate non-molestation and eviction notice that the police can give to a perpetrator when responding to a domestic violence event. Because the DVPN is a police-issued notice, it takes effect immediately. This provides the victim with the support they need in an emergency (Home Office, 2020). A police application for a Domestic Violence Protection Order (DVPO), must be considered in a magistrates' court within 48 hours of the DVPN being served on the culprit. For up to 28 days, a DVPO can prevent the perpetrator from returning to a residence or having contact with the victim. This gives the victim some breathing room to examine their options with the assistance of a support organisation (Ibid.). A DVPN  was put in place for the victim to safeguard her and to ensure that the perpetrator would stay away from her and not cause her any more harm.

A MARAC, or multi-agency risk assessment conference, is a meeting where representatives from local police, probation, health, child protection, housing practitioners, Independent Domestic Violence Advisors (IDVAs), and other specialists from the statutory and voluntary sectors share information on the highest risk domestic abuse cases. The purpose of these meetings is to create a venue for sharing information and taking action to safeguard very high-risk domestic violence victims and their children in the future (Pickles, 2007).

Due to the victim’s vulnerability, she was eligible for special measures to be put in place, if the matter was to go to court. Special measures are a set of measures designed to assist vulnerable and intimidated witnesses in providing their best testimony in court while also alleviating some of the stress that comes with giving testimony (CPS, 2019). Special measures pertain to prosecution and defence witnesses but not to the defendant, and they are at the court's discretion. Special measures can include; evidence given in private or given through a live link, the removal of wigs and gowns by judges and barristers, visually recorded interviews and if screens to shield the victim from the perpetrator (Ibid.).

In conclusion, due to the nature of the incident it was highly important to build a good rapport with the victim by being open, honest, professional and non-judgemental (College of Policing, 2020). A range of effective communication skills were used to promote a good relationship with the victim. Active listening, verbal and non-verbal communication skills are all essential when dealing with a victim, as it helps build trust and that you are interested in what they are saying (Sheller, 2017). To safeguard the victim, a PPN was filled out and the victim was given the phone number to contact Live Fear Free helpline if she wanted to talk to a professional. A DVPN was put in place to ensure the perpetrator did not come into contact with the victim and I applied for a DVPO (Home Office, 2020). A MARAC meeting was arranged to assess the risk posed to the victim and put further help and support in place for her (Pickles, 2007). Due to the victim’s mental health, learning disability and physical disability she was eligible for special measures if the issue was to go to court, this was arranged for her.

Word count – 1204 words













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
For this question, I will be outlining my considerations when planning and preparing an interview. Firstly, I will put a brief description of the incident and what I did to prepare for the interview. Secondly, I will be explaining each step of the interview, highlighting the planning and preparation element of the PEACE model. I will also be emphasising on my responsibilities when conducting a suspect interview, legislations to be considered and the suspect’s vulnerability. Through-out this section I will be illustrating how police values were engaged. Lastly, I will include a brief summary of my findings.

The interview I will be including in this section will be the first interview I conducted whilst in my tutorship period. The suspect was to be interviewed due to a domestic incident which occurred with his previous partner. The individual was well known to the police and has been in and out of prison for a number of years. Whilst preparing for the interview I compiled a series of questions relevant to the offence and ensured I had copies of all the exhibits I was to ask the suspect about. Before commencing the interview I phoned the solicitor which the suspect had requested and allowed them to talk in private. At the start of the interview I aimed to build a good rapport with him to help facilitate the interview. I started by reading the aid memoire which outlines all of the suspect’s right and entitlements as well as setting out the road map and objectives of the interview. Whilst he responded no comment to each of my questions, I remained calm and continued with my questioning. Finally when the interview was concluded the suspect asked me if it was my first interview, when I responded that it was, he decided to give me feedback on my performance whilst interviewing.

The PEACE model is a five-step investigative interviewing process that uses the PEACE letters to promote the various phases of the interview life cycle. The PEACE model is a non-accusatory, information-gathering technique to investigative interviewing that is regarded best practise and can be used with any type of interviewee, victim, witness, or suspect. The PEACE model assumes that, a comfortable subject with whom the interviewer has established rapport is more likely to comply. It also assumes that if the atmosphere is not filled with aggression and intimidation, it is a lot more pleasant for both sides (Lomer, 2021).

The first "P" stands for "preparation and planning," which includes a review of the case and the creation of an interview strategy. After that, prepare for the interview by setting up the environment and, if necessary, arranging for it to be recorded. Which includes the beginning of the interview, as well as the formalities of introducing the parties and establishing rapport. Building rapport is attempting to establish relationships that encourage open conversation (Hutchinson, 2020). 

During the planning and preparation stage it is important to be aware of the suspects human rights. Article 3 of the Human Rights Act 1998 covers the prohibition of torture; “no one shall be subject to torture of inhuman, degrading treatment or punishment (Home Office, 2020). Article 5 of the Human Rights Act 1998 covers the right to liberty and security; “everyone arrested had the right to be informed, in a language they understand, of the reasons for the arrest and of any charge made against them” (Ibid.). Lastly Article 14 of the Human Rights Act 1998 covers the prohibition of discrimination; “the convention rights shall be secured without discrimination on any ground such as sex, race colour, language, religion, political or other opinion, national or social origin, association with a national minority, property, birth or other status” (Ibid.).

The second ‘E' stands for ‘engage and explain,' and it seeks to lay out the motivations or aims for the interview, as well as the routines or expectations which provide proper context to the interview's purpose and procedure (Sancus Solutions, 2020). Explaining how to manage simple body language such as a nod or shake of the head for recording purposes, noting that such movements will be acknowledged and explained by the investigator, for the purpose of clarifying a response, and that the investigating officer may take written notes during the interview are examples of routines (Ibid.).

The third "A" phase is referred to as "account clarification and challenge," and it is then that the interviewing begins to focus on the subject. It starts with an opening statement of the case details, then moves on to taking and developing an account of events that is either initiated or supported by the person delivering their experience . This is where the cycle of choosing a topic for probing, probing, asking clarification, and disputing the person's answer begins (College of Policing, 2013). 

The fourth “C” step reflects the interview's ‘closure,' as well as ensuring that any statements, documents, or recordings have been safeguarded. An interviewee statement may need to be signed to give it legal validity, based on the type of investigation. When there is more than one investigative officer, the lead investigator should make sure that everyone interviewing has asked all of their questions. It also requires the lead investigator to wrap up any statements and verbally affirm the recording's finish time and date (Ibid. p.g.11).

The final “E” step is the ‘evaluation' of the interview, its procedure and outcomes. This is where the interview's outcomes, such as analysing the information, the parties, and the interview process are recorded. This is where any necessary further action, as well as the storage and distribution of any records or evidence, is decided. It's also a chance for the investigator to reflect on his or her interviewing tactics in order to learn from the event and better their future abilities (Ibid. p.g.11).

There may be instances when a person may not be interviewed; some of these instances include the suspect being under the influence of alcohol or drugs. If a person is unfit to interview due to drink or drugs, they are regarded unfit to answer questions and you must not question them about an alleged offence. When a person understands the significance of the questions asked of them and their responses, they are ready to be interviewed (Home Office, 2020). The suspect was previously hospitalised after his arrest due to his drug consumption, this meant that he was unable to be interviewed until he was medically discharged from hospital and was deemed fit to be interviewed by the custody sergeant and the medical staff in custody.

In police interviews, psychological vulnerabilities are important because they may put witnesses, victims, and suspects at a disadvantage when it comes to: dealing with the demand characteristics and pressure of the interview, which includes making rational decisions, comprehending the questions posed to them and the implications of their answers and statements to police (Ministry of Justice, 2011). If the individual has difficulties comprehending English and you are unable to speak the individual's native language, or the person requests an interpretation, you shall not interview the person without an interpreter present (Ibid.).

The PEACE model is a five-stage approach, which comprises of the ‘planning and preparation’ stage, the ‘engage and explain’ stage, the ‘account, clarification and challenge’ stage, the ‘closure’ stage and the ‘evaluation’ stage (Ibid. p.g.11). During the ‘planning and preparation’ stage, I set out a list of questions to guide me through what topics to probe the suspect. I took into consideration any needs and vulnerabilities that the suspect may have had. Due to the suspect being unfit to be interviewed at the start, I gave him ample time to recover and be medically fit. I believe that although I was nervous due to it being the first interview I conducted, I did a good job. Once the interview was over the suspect asked me if it was my first interview to which I responded that it was, he then proceeded to tell me that I had done well. I think next time to improve on my performance I need to be more confident in myself.

Word count – 1347 words


Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

For this question, I will be outlining my responsibilities when responding to anti-social behaviour. Firstly, I will put a brief description of the incident and the difficulties I faced at the time. Secondly, I will outline my responsibilities when responding to anti-social behaviour including enforcement, prevention activity and partnership activity. I will be highlighting their long and short-term effectiveness in tackling antisocial behaviour. Through-out this section I will be illustrating how police values were engaged. Lastly, I will include a brief summary of my findings.

The incident I am including in this section of my assignment, I will be referring to a call received where a group of males were intoxicated in the street after consuming alcohol through the course of the evening. Passers-by shouting had witnessed the individuals involved in the incident, swearing and arguing with each other. On arrival, they were situated in an area where there was a lot of nightlife with many bars and clubs. They initially responded well to my colleagues and I but due to their alcohol consumption, it was hard to get a coherent answer to any question. I noticed that if members of the public would look in our direction whilst dealing with the incident, they would then direct any foul and threatening language towards them. This can be very intimidating to a passer-by who had no connection to the incident. On times, it became difficult to calm the situation, as the individuals involved would become more verbally aggressive. One individual was subsequently arrested under section 5 of the Public Order Act 1986 due to the extent of his antisocial behaviour.

The Antisocial Behaviour Act 2003 and Police Reform and Social Responsibility Act 2011 defines antisocial behaviour as “behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person” (Thames Valley Police, 2021).  Excessive alcohol intake can, result in antisocial behaviour such as; loud music from residential premises, violence or threat of violence, foul or abusive language or damage to property. In Cumbria alcohol is involved in approximately half of all violent assaults, including street fighting, sexual assault, domestic violence, graffiti, public disruption, and vandalism (Cumbria County Council, 2007). 

Some members of the public may perceive drunken behaviour as threatening. Alcohol abuse is related to disturbance and contributes to people's fear of crime; there is a belief that alcohol-related violence and crime is on the rise, and some perceive street drinking as a problem. Anti-social drinking in public places can frighten members of the public, produce chaos and disturbance, as well as generally degrading public spaces. This might range from groups of street drinkers to general intoxicated or rowdy behaviour that is part of many towns and cities' nightlife culture (Epoq Legal Group, 2021). Due to the behaviour of the individuals involved where they were shouting and fighting in a public place they were clearly displaying antisocial behaviour and could have caused a number of people in the vicinity to be alarmed, harassed or distressed. 

In 2017, a total of 16,597 instances of antisocial behaviour were recorded in Cardiff city centre, with 42 percent occurring between 18:00 and 6:00 a.m., which is known as the Late Night Economy period. In recent years, there have been multiple instances in the media of late-night disorder and general anti-social behaviour fuelled by alcohol, used to convey a poor image of Cardiff's nigh time economy. According to a comparative study of years 2015 to 2017 conducted by Justin Hardwick, a South Wales Police analyst, the number of confirmed occurrences concerning: violence against the person, antisocial behaviour, sexual assaults, and narcotics rose by 14.4 percent within the City centre from 2015 to 2017 (Hardwick, 2018).

There are various different methods of dealing with antisocial behaviour; some could be used as preventative measures whilst others take more of an enforcement stance. To prevent antisocial behaviour, a public spaces protection order could be put into place by a local authority. A public places protection order is an order that defines a public place and forbids or requires specific actions to be taken in the limited area by anyone carrying out specific activities in that area. The order cannot last longer than three years, and the Local Authority must consult with the chief of police and the local policing body before issuing it. The local authority must first be satisfied that two conditions are met. Firstly they require that activities carried out in a public space within the authority's jurisdiction have had a negative impact on the residents' quality of life and that it is conceivable that activities will take place in a public space in that area and will have such an impact. Secondly, they require that the effect, or probable effect, of the activities is, or is expected to be, of a continuous or continuing nature, such that the actions are unreasonable, which supports the notice's limits (ASB Help, 2021). Whilst this can be beneficial to prevent antisocial behaviour, it is not a long-term solution to the issue. Due to the preparation involved to obtain this order it was not suitable to use at that moment in time but is definitely something to consider as it would last for a period longer than a Section 35 Dispersal notice.

A Community Protection Notice (CPN), outlined within Section 43 of the Antisocial Behaviour and Policing Act 2014 and is intended to deter unreasonable behaviour that has a negative effect on the overall of life in the community. A notice can be issued to anybody over the age of 16, whether an individual or a business, and it will order the behaviour to cease and, if necessary, reasonable steps to ensure it does not occur again in the future. Before issuing CPNs, police officers, local authorities, and PCSOs must assess two factors: if the behaviour is having a negative impact on the community's quality of life, and whether the behaviour is regarded inappropriate. A written warning must be given to the individual prior to the notice being issued, noting that if the behaviour does not stop, the CPN will be issued on the individual (Monks, 2017).

The Anti-social Behaviour, Crime and Policing Act 2014 went into effect on October 20, 2014, altering the authority granted to the police and local authorities to combat anti-social behaviour. The Closure Notices and Closure Orders, which can be imposed limits access to permitted businesses for up to 48 hours and can be extended by the courts to 6 months (Brown & Sturge, 2020). A Closure Notice can be issued by a police officer with the rank of Inspector or higher, or by a local government. They must have reasonable grounds to believe that the use of a specific property has caused, or is likely to cause, public annoyance, or that there's been, or is likely to be, disorder near the property as a result of the use of the property (PopplestoneAllen, 2021).

The Anti-Social Behaviour, Crime and Policing Act 2014's Section 35 dispersion orders aim to ensure public safety and minimize the impact of any anti-social behaviour or disturbance in this region. The order gives a uniformed police officer the authority to issue a formal notification excluding an individual from a location for up to 48 hours. The authority is preventative in nature, allowing an officer to deal with an individual’s behaviour promptly before it worsens (South Wales Police, 2021). The individuals were all issued with a dispersal notice to ensure that they leave the vicinity and not return for a period of 24 hours. 

Depending on the severity of the antisocial behaviour, it could also result in arresting one or more of those involved for a public order offence. An individual is guilty of an offence contrary to Section 5 of the Public Order Act 1986 if, they cause a person harassment, alarm or distress. This can be achieved by using words or behaviour which is deemed as threatening or abusive, disorderly behaviour, or if they display any threatening or abusive writing, sign, or other visible representation within the hearing or sight of a person likely to be harassed, alarmed, or distressed as a result (Legislation.gov.uk, 2014). The language used by the individuals were violent and abusive towards each other and on times, they did direct this behaviour towards observing members of the public, myself and my colleagues.

The establishment of interagency relations between the police and a number of other governmental, commercial, voluntary, non-profit agencies and organisations has become increasingly important in recent decades. A successful policing cooperation may develop a shared sense of purpose, which has advantages in terms of crime prevention, community safety, and public security, as well as saving money. Strategic collaborations and an operational focus between various forms of multi-agency partnerships and the police established as a result from a mix of changes in government policies and law, as well as broader social changes and an awareness of the necessity to involve communities in the state's crime-fighting efforts (Loftus, et al., 2021).


Antisocial behaviour is deemed as any behaviour, which causes or is likely to cause another person alarm, distress or harassment (Ibid, p.g.12). The behaviour of the individuals involved in the incident was antisocial due to the language they were using which resulted in passers by being alarmed and distressed. There are several preventative measures, which could be put into place to combat antisocial behaviour such as; Public Spaces Protection Order, Community Spaces Order and Closure notice. These preventative measures all need a multi-agency approach to work and need planning and preparation in place to execute, they take a bit longer to obtain as they involve recording the antisocial behaviour for a period of time before being able to collate all the evidence for these orders to be approved, albeit, a longer term solution to the problem. Dispersal notices are a short-term solution to antisocial behaviour issues which imposes clear instructions that the individual is to leave the vicinity and is unable to return for a period of up to 48 hours (Ibid, p.g.13). One individual involved refused to leave the area and arrested as a result whilst the rest of those involved left to avoid further enforcement of the order.
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