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	The statements below are based on the four Job Descriptions that we have looked at earlier in the Module. Read each statement carefully and tick the response that best fits. 
Your answers will help you to identify areas that could form part of your professional development.



	
	Evaluative Statement
	Already have
	Partially have
	Do not have

	Skills

	1
	Active listening skills
	
	
	

	2
	Verbal communication skills
	
	
	

	3
	Written communication skills
	
	
	

	4
	Presentation skills
	
	
	

	5
	Ability to work in multi-professional and multi-agency settings
	
	
	

	6
	Represent clients when necessary, and where appropriate to challenge decision makers
	
	
	

	7
	Utilise case recording and other information systems that support advocacy provision
	
	
	

	8
	Undertake analysis and research to support the formulation of action plans to meet clients' needs
	
	
	

	9
	Supervise advocacy sessions, and undertake case checking and independent file reviews
	
	
	

	10
	Support and empower clients at all times
	
	
	

	11
	Work on your own initiative, plan and manage the workload and keep clear, accurate records to required standards
	
	
	

	12
	Able to contribute to own development. Able to develop skills and knowledge. Able to undertake personal development planning.
	
	
	

	13
	Ability to support clients who may have a range of particular communication and other needs
	
	
	





	
	Evaluative Statement
	Already have
	Partially have
	Do not have

	Skills (continued)

	14
	Experience of managing and being accountable for own caseload
	
	
	

	15
	Ability to understand and interpret financial information, Health and Social Care policy and legislation in order to advise and support customers effectively
	
	
	

	17
	Use a computer, including Word, Excel, databases, internet and email systems
	
	
	

	
	
	
	
	

	
	
	
	
	



	
	Evaluative Statement
	Already have
	Partially have
	Do not have

	Knowledge

	a.
	Current equality and diversity legislation
	
	
	

	b.
	Knowledge of good advocacy practice
	
	
	

	c.
	Knowledge of public and third sector organisations and processes
	
	
	

	d.
	Demonstrable understanding of current UK Social Care system
	
	
	

	e.
	Good understanding of disability legislation and disability rights
	
	
	

	f.
	Knowledge and understanding of Safeguarding
	
	
	

	g.
	Ability to understand and interpret financial information, Health and Social Care policy and legislation in order to advise and support customers effectively
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