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Introduction
This report contains self-reflection where it will enhance its importance, as well bring into evaluation my pestle and swot analyses to review on my strength and weakness. This work will is divided into different areas so as to facilitates the reader to understand the skills and knowledge obtained, and where I need to improve them as a professional Human Resource personnel. In addition, I will be sharing my career goals and objectives for the near future, as well as what should be expected from me once I achieve my career target. Overall, I will use my experience as a professional and student to express my way of working and my expectation from the employment world. 




Reflection on the role play 
According to Timothy C. Clapper April 2010 P.39 , “One major form of simulation that allows the learner to become immersed in learning involves the use of role play. Role play has the ability to develop and enhance content, skills as well as skills needed for future success by incorporating realistic, or real-world, problems”. Role play is a great way of expressing and showing how much confidence you feel as an individual, therefore by role playing a scenario that’s close to our heart is even better because it is our reality and it makes more sense. At first the nerves kick in from my voice you can tell I was shaking but as the conversations continues it become flawless and natural and did not want to end. The preparation for the role play was important since I needed to learn in dept or with more accuracy the importance the role I want to play as professional. It felt like embarking on real like adventure where my previous experience. This role play helped me to have a different view on employment world. The process of planning the  questions and answers as a Human Resource professional helped me to understand the professional side of me that I do not really use and how this particular circumstance will help me get ready in the professional world. It is a great eye opener on how I have grown professionally.



Self-evaluation   
According to psycnet.apa.org, “Although goal-setting theory is among the most studied theories in organizational behaviour and work motivation, the underlying motivations that drive the goal-performance effect have received less attention. The authors examined the role of self-evaluation in generating the goal-performance effect via blind testing in a laboratory experiment, in which participants performed an idea generation task under conditions eliminating the potential for external-evaluation.” Looking at my five years of work as a supervisor and manager in two different retail company. It has been an interesting time.  At times where I had challenges that makes me question myself on how to develop greater strengths and work on my weaknesses. Therefore, using these various aspects of in my role both as supervisor and a manager that are similar can be helpful or give guidance to where I follow and get support. That said, succeeding in a challenging environment is rewarding because personally it may be my personal target but for the environment of work I know others have played an important role as well in seeing the target come to reality. Even though I a goal driven individual I also work with plans and steps to get me where I need to be professionally. For example, after having my daughter I return to work. This was challenging. Companies were not ready to offer a position that require dedication and full commitment to a single mother. However, Dune offered me a part time a sales assistant, though I applied for a supervisor position.  After working for Dune for a month I got promoted as a supervisor within few months of working, and as a floor manager after three months. I believe my level of professionalism played an important part as well all the team I had around me. Even though I settle in the company and achieved the position I desired, I still created room for improvement and went back University. Thereby finding a career that I love and care about. This job makes me want to do more, than earning a salary. I have the desire to grow with the company in order to ensure my career accomplishment, I have to enhance my strengths and work on my weaknesses to aim progression.


Personal development plan
When I look at my previous experience and where I am now with the experience and knowledge I have, it gives me great pleasure to what I have learned and developed along the way. I started working in retail at quite a young age, so back then I did not take into consideration a career development plan. But after few years of working I gained experience and learned the importance of planning and implementing. After five years in the retail industry I started planning and setting goal to where I want to be professionally and personally. So, I aimed at being a Human Resource professional and now am studying to earn a degree on Human Resource manager. Before settling a pace, I had a rough beginning, and a tough time keeping up with my work schedule. However, looking back, I can see how far I have come, and I can say it is all based on crucial planning and critical thinking. I now realised that even thought I am eager to develop I must create room to adapt to the corporate culture. According Robin Sharma online “Investing in yourself is the best investment you will ever make. It will not only improve your life; it will improve the lives of all those around you.” I have started setting plan to develop personally as I go along and achieve my realistic goals then set then next step to work towards gaining new experiences and skills. Based on my career option I have always the need to plan for myself as well as the rest of the team since my role brings order to the team. In the past five years I have been working as personnel administrator. As a supervisor and manager, my role brings in enough skills and experience and have I progressed all the way to the top of the organisation as a Human Resources Manager. Working as a manager helped me reshape my goals and career ambitions. I have learned and expended my knowledge to progress to the next level. I wish to conquer professionally. I have set a structured plan to achieve my BA in Leadership and Management Level 5&6. I intend to work for my current company’s Head Office while studying for my master’s degree on Human Resources. When I graduate from studying, I seek employment in Human Resource with the aim of helping and develop new professionals. 
Review of your understanding and expectations of the world of employment
Human Resources industry large and fitted for all type of businesses for either small or large company. Human resource professionals support companies with inspiration and goals through great people contribution.  Firms are made up of people, and the role of a human resources professional is to empower the organisation and people to achieve both individually and together as a team. The desire to grow in knowledge, along with the pressures of opening employee’s freedom has led cutting-edge global companies to recognize that human resource is a significant asset in building sustainable competitive advantage. While the nature of specific roles may vary, it is all about supporting all people professionally. The function of the people plays a vital role in both organisation performance and people’s careers by making sure the right people are in the right jobs. But attracting people to the organisation is just the beginning. How do you encourage your people to stay with you and perform to the best of their abilities? I believe with my years of experience as a sales advisor I can relate to the struggles employees faces on a daily bases within a company, where sometimes staffs feels underrated and unappreciated or just a simple fact of getting their message across to the high ranks of the company.  



Career ambitions and aspirations
According to Steve Jobs “The only way to do great work is to love what you do. If you have not found it yet, keep looking. Don't settle”.  My objective is to enlarge my skills to move forward to make a proper planning towards my aims and objectives, my ambitions is to execute the role of HR manager in a firm that is dedicated only to HR professional and I urge to so as soon as I get my master’s degree in HR Management. I am passionate about human resource and working with people in general gives me great pleasure and as I continued to unveil myself as a professional. I love working with different group of people in different stages where mentoring and monitoring is needed, working with employees bettering their quality of work life and that can reflect on their private life. Knowing that the role I play as a professional can change or solve people career problem that to me is that extra dose of motivation that I need. A HR professional I can support individual through communication. One of my main goals as HR professional is to develop knowledge of human, capital management, and promote employee welfare programs in Dune. Within the next 5 years after receiving my master’s degree, I hope to be able to find my nonprofitable organisation that I have been looking to establish in West Africa, precisely in Guinea Bissau.  where I can implement my skills and knowledge in areas where it is needed. Being able to build up team confidence and to work with the common purpose is my aspiration to work on my best to become and HR professional. From my background and experience, I have spent the past three years as floor manager in retails Dune. During this time, I have enjoyed interviewing candidates and recruiting. As Part of my ambition I am looking to specialize in the employment arena with a company such as yours, which has a large recruitment operation. Ultimately, maybe three to five years down the road, I would love to direct a development program where all firm will implement.



Personal development plan to enable you to achieve your ambitions:
[bookmark: _Hlk49819178]According to Theodore RooseveltI “Be practical as well as generous in your ideals. Keep your eyes on the stars, but remember to keep your feet on the ground.” –am planning on gaining additional skills by continuing to be proactive as learning, as I have worked for over three years with Dune London. As a result, working for a company that I love and appreciate I would like to take big step by applying to be part of the HR professional team. As I am still to study another two to three years, by the time I finalize my studies I will be ready with skills and knowledge that will set me ready for the employment world. I am seeking skills and experiences that I can use towards achieving my career ambitions. I will continue to play roles of a coach and mentor in the company that I represent as professional. My focus is to develop by acting, practicing at my workplace, as well as university. To reading and attend seminar. This I believe will help me gain knowledge in HR Management.  second stage in my career is to work in a firm that is dedicated to HR professional only. However, first I want to gain experience as an HR manager with a large company like Dune London. I have a plan in place for getting my certification in the next two to three years. My achieved certification will put me on the path to a larger goal of becoming an HR manager, which will give me the ability to achieve any of my career ambition.

Conclusion: 
While extending my personal development plan I conclude that I have a different skill, but I still need to develop more in some areas. I also got the opportunity to include my experience along this year’s and  it has helped me to prepare this report where I have the chance to analyse myself and understand the industry I am preparing to work on. This report gives me the reassurance of what I really want to as a career. the great admiration for my future role and responsibilities has become clearer in my understanding. Showed me the importance of evaluating planning towards my career. 
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