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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 

	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


The reflective model used within this reflection will be Borton’s Model of Reflection. 

What?
Since qualifying as a social worker, I have noticed improvement in my assessment writing. Initially, my assessments were overly descriptive, which made them lengthy and difficult to read. This impacted how effectively information was communicated to parents and other professionals. Over time, I’ve learned to be more concise and now use the Signs of Safety (SoS) model to structure my assessments. This model helps me focus on key areas when writing conclusions as I am always mindful to structure my writing way same way the SoS model does. 

So What?
Improving my assessments writing has meant I have seen better outcomes for the families I work with. They have a better understanding of my assessments due to the structure and the use of language they understand instead of professional jargon. Not using professional jargon allows them to understand assessments and plans without misinterpretation (Social Care Wales 2018). This has also improved multi-agency working, as professionals are able to quickly identify strengths and worries. I have realised assessment writing is not about sounding professional. It is about families and professionals having a clear understanding of the information and know what needs to happen next to improve the families’ outcomes.

Now What?
My manager and I used supervision to look at an assessment I had completed. An improvement we identified is to use research and social work tools to help inform my assessments. Using research leads to better assessments being completed and improved outcomes for individuals and families as it allows social workers to critically reflect, make informed decisions and apply evidence-based approaches (Social Care Wales 2025).


What?
Completing assessments and Child Protection Investigations (Section 47) is the main part of my role. Section 47s are often completed jointly with the police when there is a criminal aspect. I’ve noticed that I am now more confident during joint investigations. Previously, I would hesitate to ask questions that the police might not see as relevant, but I now feel more able to assert my professional role and ask questions that support a holistic safeguarding approach which tries to understand more about what has happened and look at safety that can be used.

So What?
This change reflects my growing confidence and professional development. It shows that I am better able to apply professional judgment, even in multi-agency settings with the police where power dynamics can be challenging at times. This is the first time meeting the child alone and is likely to be the time you gather the most uninfluenced version of events, which is why it is important to ask these questions. I do not feel completely confident and acknowledge that this is still an area for me to improve on. I have also learned that professional curiosity is essential in safeguarding. Professional curiosity allows social workers to gather more in-depth information which makes both our decisions and assessments more informed while allowing us to challenge narratives that may not fully reflect the individuals lived experience.

Now What?
I will continue to build on my confidence by completing joint Child Protection Investigation training with police and health colleagues. This training will allow me to fully understand my role within joint investigation. I will also use supervision to reflect on complex cases. My mentor and I discussed the importance of completing this training to support my work going forward. 


What?
Supervision and mentoring sessions have helped my confidence when it comes to application of professional judgement in complex situations. Professional judgement is about balancing risk and need in safeguarding as well as applying social work values such as respect and child centred practice at a time where you are making decisions that can impact upon people’s lives (Social Care Wales 2025). 

So What?
When in complex situations, it can sometimes be hard to look at other perspectives when the one you are focused on, does not always go to plan. This is still an area that needs to be improved as I do sometimes struggle to ask for support, especially from colleagues within my team. Supervision and mentoring sessions have helped me to critically reflect on my decision-making processes and supported me to think in directions I would not have previously. I recognise the importance of professional judgement not being a decision that is made alone. Collaboration gives families better outcomes which is why it is highlighted as a key factor of importance within legislation (Care Quality Commission 2022).

Now What?
I will continue to use supervision and mentoring as key tools for developing my professional judgement, especially in complex safeguarding cases. I will complete peer supervision for one of my complex cases that I need support with. Peer supervision supports reflective practice, helps build confidence and supports social workers to manage complex situations (Social Care Wales 2024).

(Word count: 809)



Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Borton’s Model of Reflection will be used to complete this reflection. 

What?
The first learning need I identified was using research and social work tools to inform my assessments. It was felt that this would strengthen my assessments and help families and professionals understand why decisions are being made. A parent I have recently worked with was expressing that they were the victim of parental alienation. 

So What?
To support my assessment with this, I used a piece of research that described what parental alienation was and that professionals should consider whether the child does not want to see their parent due to domestic abuse or harmful parenting (Community Care 2025). This was the reason the child did not want to see their parent. This helped the parent understand to some degree that this was a child-led decision, not due to parental alienation. It also allowed me to ensure the voice of the child was heard and that another narrative was not pushed when it was not the reason for the not wanting to see their parent. 

Now What? 
I have learned the importance of using research within my assessment writing. Using research provides evidence to families and professionals which informs outcomes and future learning. It has also shown me that using research is not just about referencing research, it is about applying theory into practice in a way that supports families and safeguards children.


What?
Completing Child Protection Investigation training was identified as the outcome to support my collaborative working. This training was identified to support my confidence when completing Child Protection Investigation jointly with police colleagues. It was to help inform my practice and to support knowing who takes on what role during the investigation. 

So what?
The training has been completed and has supported my confidence in the joint investigations I have completed since the training. I feel I now know the role I have within the investigations and have the confidence to state this if questioned about it. This training helped me recognise the importance of collaborative working. Case examples were shared and showed better outcomes for the children and their families when professionals worked together to support them. It also highlighted the importance of professional curiosity and how working together allows professionals to safeguard children in a safer manner. 

Now what?
Although having confidence is important, it is also important to remain aware of the power dynamics during join investigations. It is important for me to continue to assert my role while maintaining relationships with police colleagues. I will continue to use supervision to have discussions with my manager to reflect on challenges I face with colleagues. This can help support and guide me and raise any problems that need to be shared. 


What?
Peer supervision was the last outcome that was identified to aid my learning. It was recognised that I am an independent learner and will often not ask my colleagues for support and advise. Peer supervision was used to gain advise and support on a complex situation that I was experiencing with one of my families. Social work is an independent way of working and it is a strength to be able to do this but it can also hinder opportunities to share learning and can have a big emotional toll on workers when managing complex situations alone. 

So What?
I discussed the key points from my case, and a peer supervision reflective model was used to analysis the information with other workers within the team sharing other strategies for me to try with the family. It also highlighted how as professionals, we can sometimes make assumptions on our own cases and can miss areas that we feel we have already looked in to. Not only did this help with ways to work with this family, but it also helped build relationships with my colleagues within the team. 

Now What?
Going forward, we are continuing to use peer supervision within our team. Our manager is supporting us to recognise when we have a complex situation we are dealing with and encourages us to use peer supervision to reflect and gather other ideas on how to support the families we work with. 

(Word count: 699)


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Feedback I have been given from an individual that has helped shape my practice is assuming that all individuals can read. Often once I have completed an assessment, I will send the assessment out for the family to read. When following up with a family, they shared that they have not read the assessment due to not being able to read. This has impacted my practice and now ensures that I take the assessment out to the family and ask them if they wish to go through it together or if they’d prefer to do this alone. I no longer assume they would like to read this alone. 

(Word count: 108)
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