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Task 1 - Personal Brand
Personal branding involves communicating an individual's professional identity‚ value and capabilities to create career opportunities and improve employability․ The contemporary labour market increasingly requires graduates to evidence a coherent professional identity and transferable skills relevant to their occupational sector e․g․ in health and social care (Gorbatov‚ Khapova and Lysova‚ 2019). Professional identity is particularly important in care-related professions where ethical reasoning‚ compassion‚ and communication are core elements to achieving quality and effective service provision (Skills for Care‚ 2024).
My personal brand is as a trusted and sensitive practitioner within adult social care‚ and I am motivated by the opportunity to support vulnerable adults to live lives of independence‚ dignity and well-being․ Patience‚ empathy and effective communication are my fundamental values and behaviour as a health and care professional and these skills enable adult care workers to work well alongside service users‚ their families and other health and social care professionals (NHS England‚ 2023).
To work effectively in adult social care‚ you need to understand safeguarding and how to practice it․ The CQC has stated that safe‚ effective and compassionate care should be the foundation of all care services (CQC‚ 2023). This helps develop professional values‚ credibility‚ and service quality․
In the medium term‚ I hope to develop my personal brand by volunteering within community care organizations‚ gaining relevant qualifications such as safeguarding training‚ and through CPD and reflective practice developing the confidence and skills I need to develop a form of sustainable career within adult social care․



Task 2 - Network Map and Rationale
Networks are important in career development as they are key to information‚ mentoring and job search․ My own network map shows how the key people in my life (family‚ academic contacts‚ social and community) have helped shape my career to date․ All of these networks can be considered forms of social capital that contribute to personal and professional wellbeing․
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Figure 1: Agnes Network Map
The strongest part of my network is family and close friends‚ who provide me with emotional support‚ comfort‚ and encouragement‚ especially in times of study stress․ Research indicates that having external support networks helps students to better maintain resilience and motivation to pursue careers of their choosing (Ryan and Deci‚ 2020).
My academic community is made up of the lecturers‚ tutors and students who are part of my Health and Social Care course․ These are important for learning‚ feedback and professional development․ However‚ they are largely limited to within the university‚ and often provide little exposure to non-academic career options․I have fewer local and professional contacts and very little contact with local care organizations or the local social worker / care manager․ Research indicates that occupational networks are key enablers of access to career opportunities in the health and social care sectors (West et al․‚ 2022).

Task 3 – Blog
Supporting Older Citizens to Live Independently in the Community
Within the health and social care systems of the United Kingdom‚ an increasingly high value is placed on older adults aging in the community․ Aging in the community can help to support care needs‚ as well as being important for maintaining quality of life by helping individuals avoid leaving their home․
Adult social care services provide people with personal support to help them with daily living tasks․ This can include personal care‚ medication support‚ or help with socialising․ This helps individuals to exert independence‚ and can prevent individuals needing to go to hospital․ There is evidence of improved health outcomes and wellbeing for older people where community care services are delivered effectively (NHS England‚ 2023).
It is an important sector‚ but one facing many challenges‚ such as recruitment and retention issues․ In England‚ there are approximately 1․7 million workers in the adult social care workforce (Skills for Care‚ 2024). The number of workers in the sector is growing in response to increased demand from an aging population‚ but shortages can place greater demands on workers and disrupt continuity․
Recruitment to the social care workforce has also been challenged by funding gaps and limited career progression․ Potential solutions include investing in workforce development‚ improving the quality of training opportunities and offering care workers greater professional acknowledgment (Department of Health and Social Care‚ 2024).
This is why we need to do more to encourage people into a career in adult social care where they can find fulfilling work enabling them to make a real difference to people's lives․ With improvements to training‚ working practices and professional development‚ the adult social care sector can continue to play an important role in supporting communities․


Task 4 – Equality, Diversity and Inclusion Quiz
1. What is the primary goal of the NHS Equality, Diversity and Inclusion Improvement Plan?
All staff should be treated equally and equitably within the workplace‚ and reporting discrimination should be subject to a zero-tolerance policy (NHS England‚ 2023).
2. How does the NHS EDI Improvement Plan address the gender pay gap?
It encourages transparency‚ fairer hiring practices and better representation of women in leadership positions (NHS England‚ 2023;‌ CIPD‚ 2023).
3. What is meant by intersectionality?
Intersectionality is how overlapping aspects of a person's identity‚ for example gender‚ ethnicity‚ disability‚ or sexual orientation‚ affect their experience of inequality (Equality and Human Rights Commission‚ 2022).
4. Why is psychological safety important in healthcare organisations?
Fostering a culture of psychological safety allows staff to openly discuss their concerns or mistakes‚ without feeling blamed or ashamed‚ therefore encouraging learning and improving patient safety (Edmondson and Lei‚ 2019).
5. How does the NHS support internationally recruited staff?
The NHS now wants to‌ ensure internationally recruited staff receive mentoring‚ have equal career opportunities and inclusive workplace policies (NHS England‚ 2023).
6. What role does leadership play in advancing equality and diversity?
It‌ is the responsibility of leadership to ensure equality and promote inclusive environments within and across organizations (West et al․‚ 2022).
7. Identify one way the NHS aims to reduce workforce inequalities.
One approach is increased representation of minority groups in senior leadership roles (NHS England‚ 2023).
8. Why is collecting data on protected characteristics important?
Collecting data can help organisations identify inequalities and inform targeted action to achieve better outcomes (Equality and Human Rights Commission‚ 2022).
9. How can flexible working policies improve inclusion?
Flexible working helps to balance work and home commitments‚ promoting equality and employee wellbeing (CIPD‚ 2023).
10. Name one strategy to address bullying and harassment.
Where organizations have good reporting systems‚ and a culture of accountability‚ bullying can be prevented․ (NHS England‚ 2023)


Task 5 - A Letter to Yourself
WV10 OLZ
WOLVERHAMPTON
HEATH TOWN LANE
WEST MIDLANDS  


Dear Younger Me‚
I remember when you were in school trying to manage fulfilling your academic requirements while dealing with all the things happening with your life․ It felt like too much then and so uncertain․ Looking back‚ had you developed emotional intelligence and resilience‚ you may have coped with the adversity you faced a little better․
Emotional intelligence (EI) is the ability to observe and understand emotions in oneself and others․ An emotionally smart person would know how to manage stress‚ communicate better and handle challenges (Cherry‚ 2023). If you had noticed your anxiety and uncertainty sooner‚ you might have been able to take time out to seek help and support rather than trying to go it alone․
The link between resilience and personal and career development is well established: it enables people to adapt to and remain motivated in challenging situations (Robertson‚ Cooper and Sarkar‚ 2021). These difficult experiences developed your perseverance‚ patience and the ability to empathise․
These skills are particularly important within adult social care as staff will be working with people in a wide variety of situations where their physical‚ emotional and social well-being can be quite complex; staff need to be calm‚ compassionate and reflective․
I would say to my younger self that whenever things are difficult‚ you should realise that it's not a dead end․ It's an opportunity to ask for support‚ to think mindfully about a problem‚ and to be aware of your feelings․ You'll not only be able to take care of yourself‚ but you'll be able to take care of other people․
With encouragement‚
Your Future Self
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Task 6 – Development Plan: Gantt chart
Table 1: Career Development Plan (March 2025 – February 2027)
	Activity / Task
	Description
	Mar–May 2025
	Jun–Aug 2025
	Sep–Nov 2025
	Dec 2025–Feb 2026
	Mar–May 2026
	Jun–Aug 2026
	Sep–Nov 2026
	Dec 2026–Feb 2027
	Expected Outcome

	Complete Degree
	Finish academic coursework and final assessments in Health and Social Care programme
	
	
	
	
	
	
	
	
	Degree completed

	Develop Professional Profile
	Create professional CV and LinkedIn profile highlighting skills and experience
	
	
	
	
	
	
	
	
	Professional profile established

	Research Care Providers
	Identify care homes, community organisations and NHS services for potential employment
	
	
	
	
	
	
	
	
	List of potential employers

	Volunteer in Care Setting
	Gain practical experience through volunteering in community care or residential care settings
	
	
	
	
	
	
	
	
	Practical care experience

	Safeguarding and Care Training
	Complete safeguarding training and short professional courses relevant to adult social care
	
	
	
	
	
	
	
	
	Professional certification obtained

	Apply for Care Roles
	Submit job applications for entry-level adult social care roles
	
	
	
	
	
	
	
	
	Job applications submitted

	Seek Professional Mentor
	Build professional connections and mentorship relationships within care sector
	
	
	
	
	
	
	
	
	Mentorship support gained

	Interview Preparation
	Prepare for job interviews through practice, research and career guidance
	
	
	
	
	
	
	
	
	Improved interview readiness

	Secure Employment
	Obtain an entry-level position in adult social care
	
	
	
	
	
	
	
	
	Employment secured

	Continuing Professional Development
	Participate in training, reflective practice and professional development activities
	
	
	
	
	
	
	
	
	Career progression




The Gantt chart above sets out a 2-year schedule from March 2025 to February 2027 to achieve my target of gaining employment in the adult social care sector․ The first half of the timescale focuses on completing the course‚ writing a CV and portfolio and identifying potential employers within the adult care sector (Skills for Care‚ 2024).
Stage two is spent experimenting with practice by volunteering in a care setting and working through safeguarding training․ This is important in adult social care as it gives the individual space to experiment with practice while developing their communication and interpersonal skills (West et al․ 2022).
The third stage involves applying for junior roles and making good contacts with experienced staff in the field․ Networking and mentorship can be extremely helpful at the earlier stages of your career (NHS England‚ 2023). The third stage is successful employment and continued professional development‚ including training and reflective practice․ Future needs of people using adult social care services will change‚ and workers need to continue their learning throughout their working lives and provide good quality care․
․
Task 7: Making changes report
Introduction
An example of working in a way that promotes the wellbeing of residents in a care home could include developing a weekly structured activity programme for residents‚ involving social opportunities‚ gentle exercise and creative activity‚ targeted towards improving the emotional and physical wellbeing of residents․
Planning the Change
Change management within health and social care organisations needs to be carefully planned and staff engaged․ Research has shown that organisational change is more successful when the reasons for the change have been explained to staff and they are actively involved in the change process (By‚ Hughes and Ford‚ 2022). Before the planned activities begin‚ the staff would be trained on the advantages of structured wellbeing activities for the residents․
From there‚ staff would be guided on activities they would lead to encourage residents to participate and activities would be scheduled regularly for residents to socialise․
Skills Required
This change would require good communication‚ leadership and organisational skills․ It also requires a high degree of emotional intelligence as the staff and volunteers would have to understand the needs and preferences of residents․
Barriers and Solutions
This may be due to limited staff time and uncertainty over who can ease group activities‚ which can be addressed by developing simplified activity plans and engaging volunteers/community groups․
Conclusion
Introducing a weekly wellbeing programme may impart social connections and emotional wellbeing into the residents’ experience of living in the care home․

Task 8 - Self-reflection (Using Gibbs Reflective Cycle)
I have reflected on the knowledge and skills gained from this module using Gibbs' reflective cycle․
Description
As part of this module‚ I have explored personal branding‚ networking and career planning within the health and social care sector which has encouraged me to reflect on my personal brand and career aspirations․
Feelings
At the beginning of the module, I wasn't confident in being able to define my role‚ and assess my career development‚ but as I continued to complete the module tasks, I became much more confident about where I saw my future in adult social care․
Evaluation
Through these activities I have come to know my main strengths as empathy‚ strong communication skills and patience‚ which are useful for roles in adult social care with complex needs․
Analysis
Literature suggests that developing a clear professional identity can influence self-efficacy and employability of graduates‚ which was reiterated in Gorbatov‚ Khapova and Lysova (2019). Further knowledge of the role of networking and professional relationships has helped me understand the impact that networking can have on career development (West et al․‚ 2022).
Conclusion
Overall‚ the module helped me gain a better understanding of the career path I wish to take and the skills I will need to work in the adult social care sector․
Action Plan
I will continue to gain experience through volunteering‚ build my professional networks‚ and further develop my knowledge and skills through training and reflective practice․
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