Presentation Outline Guidance: The Impact of Person-Centred Care in Professional Practice
· Please note each week, we’ll cover specific skills and their relevance to person-centred care, and you’ll have the chance to add these insights to your presentation slides. I will also give you time each week in class to update your PowerPoints and I will also be available to give you help and support. 


Slide 1: Title Slide
· Content: Presentation title: The Impact of Person-Centred Care in Professional Practice
· Include: Your name, course, date, and other necessary identifiers.
Notes Section Example:
· Introduce yourself and the purpose of the presentation.
· “This presentation examines person-centred care and its impact on patient satisfaction and health outcomes, outlining the skills and approaches that support this model of care.”
· 

Slide 2: Objectives Page
· Content:
· Objectives: Outline the purpose of the presentation and topics to be covered.
· Bullet points:
· Define person-centred care.
· Explain the importance of communication and interpersonal skills.
· Discuss the role of counselling skills.
· Evaluate improvements in patient satisfaction and outcomes.


Example:
· “By the end of this presentation, we’ll understand how person-centred care can shape positive patient experiences and outcomes, particularly through communication and counselling skills that build patient trust.”
· 
Slide 3: Introduction (Definition of Person-Centred Care)
· Content: Please make sure that you reference each of your slides and also provide a reference list. 
· Definition of Person-Centred Care: Person-centred care is an approach in healthcare that places the patient’s values, preferences, and needs at the core of the care process (NMC, 2024).
· Key Point Outline:
· Partnership between patient and provider.
· Focus on individualized, compassionate care.
Example: “A healthcare provider adapts a diabetes care plan to fit a patient’s cultural dietary preferences, ensuring the patient feels respected and involved.”
Additional Example:
· “In end-of-life care, a palliative nurse involves the family in decision-making, supporting the patient’s comfort and wishes, which fosters a sense of dignity and respect.”
Notes Section Example:
· “Person-centred care creates a collaborative partnership where patients feel involved in their care decisions. This approach respects patient autonomy, fostering trust and improving outcomes.”


Slide 4: Communication and Interpersonal Skills
· Content:
· Communication Skills: Active Listening, Empathy, Responsiveness ( remember to define key terms with a reference ) 
· Importance of building trust and rapport.
Example: “A nurse actively listens to a patient’s concerns before surgery, easing their anxiety through empathy and reassurance.”
Weekly Learning Note:
· Each week, we will dive into specific communication techniques, exploring active listening, non-verbal cues, and empathy. You’ll be encouraged to reflect on these skills and add examples like this to your PowerPoint as we progress.

Slide 5: Basic Counselling Skills
· Content:
· Key Skills: Reflective /active listening listening, open-ended questions, paraphrasing.
· Role in understanding patient concerns.
· Unconditional positive regard
Example: “A physiotherapist uses reflective listening to understand a patient’s concerns about mobility, creating a safer and more open environment for the patient.”
Additional Example:
· “A mental health nurse asks open-ended questions to explore a patient’s feelings, allowing the patient to express themselves openly without judgment.”


Slide 6: Patient Satisfaction and Outcomes
· Content:
· Patient Satisfaction: Higher engagement, trust, and compliance.
· Outcomes: Reduced readmissions, improved recovery, better adherence to treatment.
Example: “A study showed that patients who felt their preferences were respected were more likely to adhere to post-care instructions, leading to fewer readmissions.”



Slide 7: Conclusion
· Content:
· Summarize key points on communication, counselling skills, and positive outcomes of person-centred care.
· Closing Statement: Emphasize the importance of person-centred care in modern healthcare.
Example: “By placing patients at the centre of their care, healthcare providers not only improve satisfaction but foster an environment of respect and better health outcomes.”

Slide 8: Reference Slide
· Content: List all sources in Harvard style:
· As new sources are introduced in weekly sessions, you can add them here to build a thorough reference list, showcasing a well-researched presentation.

