DWDM		Workshop 9b
Scenario — City Hospital BI project 

A hospital currently has: 
1. patient records system 
1. appointment booking system 
1. pharmacy inventory system 
1. payroll database 
1. external government health statistics 

Managers want dashboards showing: 
1. waiting times 
1. medicine usage trends 
1. staffing vs patient demand 
1. long-term treatment outcomes 
 
 
TASK 
Step 1 — Draw a BI architecture diagram 
Include: 
1. source systems 
1. ETL process 
1. warehouse 
1. metadata 
1. master data 
1. data marts 
1. reporting tools 
 
 
Step 2 — Answer the design questions 
1. Why should this hospital NOT run reports directly from operational databases? 
1. Give ONE example of: 
1. metadata stored 
1. master data stored 
1. Suggest TWO possible data marts. 
1. Should any system require near-real-time data? Explain. 
1. How would data mining fit into this system? Explain. 
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