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Blog 1-  
What are the biggest threats to humanity?
https://consumerbehaviourandcharities.blogspot.com/2023/03/our-biggest-threat-ai.html
I believe as of right now that ai are the biggest threat to humanity, with the way machines are progressing from mechanical assistants in assembly lines to the robots currently being designed by Boston dynamics such as the spot robot which is an animal style surveillance robot as seen on the website link-  https://www.bostondynamics.com/products/spot. The way robots are beginning to progress I believe it will not be long until someone designs a way for the robots to have free will such as the android from the game Detroit become human. Where robots are forced to slave away at dangerous jobs to prevent humans from being in dangerous situations. And eventually leading up to some form of rebellion, “Elon Musk says adopting AI (Artificial Intelligence) is like Summoning the Demon. He believes that artificial intelligence can evoke the next world war and result in dominating the world and that robot leadership is a threat to the world” machines are far better than humans in every single way, they would provide safer working conditions and help those who are in danger by replacing the human life in that situation. But one wrong move one coding error and suddenly when have an ai that does not follow rules, does not abide by Asimov's three laws of robotics. There are also another three laws that could contradict Asimov's law against robots harming a human and that's Tilden's laws of robotics which also state “A robot must protect its existence at all costs.”, these contradicting laws can both be misunderstood and extremely dangerous for us as humans, what happens if we place a robot into a situation it must protects itself and kills a human, which part of the law do we follow? The no harming humans or the always protect itself, such as the film terminator what if the machines decide humans are a threat to its existence and follows Tilden's law and starts a war on human just by protecting itself. Ai is a very slippery slope, and one mistake could lead to dire consequences for humans. Ai can pose such a huge threat to us but can also provide a useful step in technology, for years people have complained and wondered what would happen if sentient robots were made, thousands of films and tv shows have speculated what would happen if they turned on us and decided we were the threat, what's to say these ideas on just a theory but a scary reality for us if one mistake is made. Not to mention the idea of humans being put out of work by robots what happens to us and the economy if big companies decided to invest on robots and leave human labour in the past how will we as a species survive without work, without being able to make money. Does the economy collapse, does the rich get richer while the poor get poorer? Does everyone have to live on welfare checks because there simply are not any jobs left for us, does it affect the education of our children because there are no roles for humans to play in society anymore because we were all replaced, as a final thought for all? Can humans and machines both coincide with each other without there being dire consequences. I believe we cannot.
blog 2: skills needed for my chosen business
https://consumerbehaviourandcharities.blogspot.com/2023/03/skills-needed-to-run-business-of-my.html
In this blog I will be looking into the skills I believe I will need to possess to run a business, for my example I will use for this blog will be a detailing business for cars. The skills I will be looking at for this will be, communication skills, time management, goal setting, networking skills and marketing skills and why these are crucial for me to be successful. The first point is communication. When it comes to dealing with customers the key to keeping customers and have them return to the business again is having clear and precise communication skills, always being on standby so when they decide it's time for the car to be detailed again they will feel comforted knowing they will get accurate time frames for when they can be fitted in for the to be detailed. “Clear communication can affect your interactions with others and help you make an impact in the workplace.” it is crucial for customers to feel comfortable being able to communicate with a selected business or they may move to somewhere else. The next skill is time management, this skill is self-explanatory for the business, if you must travel around and spend hours detailing cars it's important to have times all in order and to be punctual, if I was to turn up late because I had spent longer on a different car than expected it does not convey a professional message or double booking would leave one customer extremely unhappy and would be one of the things that convinces them to never use your services again. Goal setting is also important because it allows me to set a minimum amount of cars I would like to get done in a month and allows me to stay on target and work out an accurate profit margin for myself and possibly down the line hire more employers to allow me to further work on expanding the company, and finally networking and marketing skills, these both hand in hand if I want to reach a wider audience with my detailing business I need to be able to get my company out there to people who are already in the market for a professional detailer, and then convince them to select your company. There are many ways defined on the Cambridge business school website to network from ways such as using personal friends and colleagues to spread the message about your company to using social networks such as a business page on Facebook or a company website on google with ways to contact me. And things such as my prices and expected waiting times until I can be able to schedule them in. The marketing the business in the correct way by showing the professional side of the company with uniforms ad work uniforms that show of the high standard we have. While mobility promoting the company with banners and logos on work vans. All these skills are crucial to the company for it succeed because they all link together to keep the cogs running smoothly and allow business to continue flowing naturally and bring in new and keep existing customers.
Blog 3: design thinking and its pros for my chosen field.
https://consumerbehaviourandcharities.blogspot.com/2023/03/design-thinking-and-why-i-think-its.html
[bookmark: _Int_kbGgZQE4]For this blog ill have a deeper dive into how design thinking can be useful for my previous example in car detailing and the business of car detailing, as a business manager is of utmost importance that we continue to grow in order to thrive in the world, if we don’t change our methods in this ever changing world if we don’t keep up the world moves on. This is why design thinking is key to success. First, we need to investigate the stages of creative thinking and linking them to being a business manager. Emphasise, define, ideate, prototype and testing are the 5 steps to creative thinking firstly emphasise when a business manager being we need to have an open mind about peoples past experiences when dealing with other companies or being unsure about trying something new. We need to understand why they feel this way and be open about exploring more into changing people's mind to either try something new or to reflect and change on an opinion they may already have, this is positive because we all have poor memories of something weve tried in the past and could be from trying something new with the wrong people or companies showing empathy can help sway their opinions. Next is defining after reflecting on the first stage we can define where something has gone wrong in the past and being able to accurately find the problem and work towards fixing the issue. Ideation is up next this part is getting together with the team and brainstorming innovative ideas to fix the issues. This is important because it not only helps the team grow but shows willingness to change and move towards improving as a company and can help outsiders feel comfortable with retrying something from the past or convince new customers that your company is serious, and they should try. Next is prototyping, this is trying latest ideas and figuring what works best and what ideas do not, this will constantly help the business improve and adapt new ways to improve this can be trying a new menu item in food chains or for my example, trying to do something new when it comes to detailing. The only way for a company to know what works and what does not is by trying new things this shows a willingness to change and grow. And then testing this is then putting this new idea out to the public and allowing the company to see how its customers interact with these latest changes. This allows us to accurately see how the customers feel about recent changes and allow us to change things if needed and allows us to receive criticism and ways to improve upon our ideas.
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