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Abstract

This dissertation explores the public’s perception on the use of force that is used by police and how much of an impact the media can have on their views. It explores studies that are already present, as well as a survey which has been completed by members of the public. 

The survey was distributed to members of the public in order to gain a better understanding on their experience with use of force, how they view it in the media and what can be done to improve this.  

This dissertation will provide recommendations on how police forces can improve their perception when force has been used and what impact this has on members of the public.
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Chapter one - Introduction 

This dissertation will look at the publics perception around the use of force that is used by Police and how the media can impact this. It will discuss how the use of force can be perceived through the media and how the way it is publicised, can form opinions and views. 
The researcher has chosen this subject as it is often a ‘hot topic’ in the news and is commented on, on a regular basis. In addition to this, it is often a controversial discussion where people can potentially form opinions based on what they see in the media, rather than what they have experienced first hand. Police forces are trusted to maintain the law, however when it comes to using force, can often be under scrutiny for their actions.  
Some people may, or may not have had personal experience with Police and force used against them. This dissertation was written with the aim of establishing how those who have had experience with police, may form different opinions to those who have not.  
This dissertation looks at literature that is already present and compares it with survey results which has been submitted by members of the public. Throughout, it will discuss how the use of force is perceived by the public, the influence that the media can have on this, and how forces can implement things in order to improve their perception. In recent years, the media’s influence has become increasingly significant with them often amplifying incidents of excessive force or misconduct and influencing society’s outlook towards policing. 
There are a number of tactics that Police forces can use in order to protect themselves, members of the public and the subject. Any force that is used must be reasonable and necessary to the circumstances. The aftermath of any force used can shape the publics perception by influencing trust, accountability and community interactions. 








Chapter 2 Literature Review

2.1 Introduction
This literature review will explore the research surrounding the public perception on Police use of force. It will focus on each objective by exploring the current literature that is available on each topic. Sources will be up to date, relevant and academic. The objectives listed below will be explored and the literature analysed. 
1) To explore public perception on Police use of force
2) To explore if the media influence public perception on Police use of force
3) To explore if the Police force can improve the public perception of use of force. 
In the context of this research and literature review ‘Police use of force’ is being explored within the United Kingdom and is defined as restraint by various methods, including limb restraint such as hand cuffs or fast straps, unarmed tactics including physical restraint, takedowns and the use of pressure points. For the purpose of this research it will not cover tasers, irritant spray, batons or the use of firearms. Examples from outside the UK will only be used to discuss their effectiveness compared to UK methods and whether the public perceptions differ depending on the method of force used. 
Many of the results were focused on research with the United States and by adding UK into the keyword search it reduced the results to only 37. On further examination many of the articles were not very relevant and so the keyword ‘UK’ was deleted and the search reset as before. Upon completing preliminary research in to this topic, it was clear that literature around the topic of use of force was limited in the UK and the majority of literature was from the US.

2.2 To explore public perception on Police use of force.
Hollis (2018) explains that Police use of force is defined as ‘the application of force by police officers to secure compliance with police orders or commands’.  The public’s acceptance of the use of force is described by Silver (2020) as dependent on the attitudes towards the police such as cooperation and compliance. This includes moral motives of an obligation to obey the police, and complete trust in the institution.  Mullinix, Bolson and Norris (2020) state that the use of force can impact public attitudes and that people are often motivated to protect and reinforce their existing beliefs and attitudes. High levels of trust in the police may ensure that the public are resistant to change. 
Bennell et al (2021) state in Commentary 9 ‘Public perception is that police use force much more frequently than is the reality’. ‘Contrary to this belief police use force very rarely’ (in Vancouver, less than 1% of calls results in the use of force). Misconceptions about police use of force can be improved through research about the actual frequency of police use of force and the rates of improper use of force. They further believe that if all incidents were researched and made available, then any misconception on the inappropriate use of force could be presented with reliable and relevant data to the public.
Mullinix, Bolson and Norris (2010) also discuss legitimate use of force. Does this have the same meaning as excessive or controversial? A legitimate use of force as defined by the College of Policing (2023) is when ‘police are required to use force to achieve a lawful objective, such as making a lawful arrest, acting in self-defence or protecting others, all force used must be reasonable in the circumstances.’ And that ‘Every effort should be made to resolve a situation without resorting to the use of force or firearms, however, the overriding consideration should be a human rights-based approach to public and officer safety.’
The IPCCs publication on Police Use of Force by TNS (2015) states that, in England and Wales the use of (reasonable) force is provided to police and any other person under Section 3 of the Criminal Law Act 1967, which states: ‘A person may use such force as is reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large.’ To research further with regards to excessive or unreasonable force, there is a need to define these actions. Anwar (2022) states that ‘Any use of physical action by a police officer that goes beyond what is deemed necessary to resolve a situation may be considered excessive force’. The public perception on the use and degree of force can depend on the relationship with their local police, sex, age, previous contact, and their ethnicity. Confidence and trust in the police impacts opinions according to Hanway and Hambly (2023) ‘Negatively experienced contact with the police by members of the public, including victims of crime, showed negative associations with public opinions and were found to be more influential than positive encounters.’

2.3 To explore if the media influence public perception on Police use of force.
In the context of this research ‘media’ is deemed to be either journalistic reporting, users on social media such as Facebook, X (formerly Twitter), YouTube, Instagram, Tik Tok and television or film productions about crime, fiction or documentaries. The police rely on the media to release information from them to the general public and for help in crime detection and prevention. However, the rise of the use of social media applications by the public to film events where the police can be seen to use force has increased. Any event can now be filmed and shared on many platforms, and as Schmidt and Taddickenare (2017) are quoted in Czudnochowski (2023), Web 2.0 has enabled interaction and affects information behaviour and social participation. 
Since social media was introduced in 1996, the usage of it has increased significantly with it now being used by more than half of the 8.06 billion people across the world, with people spending an average of two hours and twenty four minutes on it per day. Facebook and YouTube are said to be the most used platforms with 3.03 billion monthly active users (Dean, 2024). According to Otachi ( 2023), YouTube is the biggest platform for sharing videos, creating content and best for those ‘creators who want a massive reach’. With social media algorithms now in place, it can influence what a person watches based on previous interactions and matches content to users with similar preferences (Adisa, 2023) 
Miethe, Venger and Lieberman (2019) discuss that whilst police incidents are filmed and widely shown, public perception around the use of force can vary depending on either; the credibility of the source, the truthfulness of the video and whether the officers’ actions are seen to be excessive and justifiable. Further to this, they state that over the past ten years, there has been an increase of various media sources which show videos of police using force against members of the public and suspects involved in criminality. The distribution of this material has led to greater public scrutiny around police procedures and actions, with police forces adapting their policies on their use of force to determine whether or not it is justified. 
Towne (2022) carried out a study with college students by means of an interview in order to explore their engagement on social media around the use of force within policing. The majority of the participants stated that social media assisted them in forming opinions on the Police and their use of force, however, not all of these would be willing to share it on their own platform. Within the study, a staggering 85% were familiar with the use of force through social media, including Facebook and Twitter, while only 8% were aware of such incidents through television. Participants expressed that from watching such videos on the use of force, they felt their support for the police had reduced, leaving them questioning the ability for Police to make decisions and to protect the public. This was said to raise emotions of sadness, anger and frustration. 
Donovon and Klahm (2015) explore how the use of force is perceived based on entertainment media and the influence it can have on a person. They state that research suggests that the majority of individuals learn about use of force and the criminal justice processes through media, rather than personal experience. Based on what they see in the media, it is more likely to impact their views and opinions on crime than direct experience they may have had or not had at all. They state that those who have more exposure to TV and the news, are more likely to believe that Police misconduct takes place, than those who watch less. With viewers now watching less local news, it’s estimated that they spend twice as long watching entertainment media, which is predominantly younger viewers. This research coincides with the study carried out by Towne (2022) and it could be argued that the younger generation are more aware of the use of force due to the coverage on social media platforms and the time they spend on there.

2.4 To explore how the Police force can improve the public perception of use of force.
Since 2017, forces throughout the United Kingdom were required to record data on their use of force in order to be transparent with the public. The Home Office requested that within the data, it included the tactic used, reason for using force, injuries, outcome and personal characteristics. In the year ending 2023, a total of 659,372 incidents were reported whereby force was used, with 69% of officers saying this was in order to protect themselves. Of these total use of force incidents, 51% were people aged between 18 and 34 and of the tactics used, 78% were restraint tactics. (Home Office, 2023) Whilst the Home Office publish these findings and outline the main reasons that force has been used, it is still unclear as to why the Police felt like they had to ‘protect’ themselves and the behaviour of the subject. Whilst it would be extremely difficult to publish and justify each incident where force was used, it does provide the public with some sort of clarification around the use of force. 

McCamman and Culhane (2017) discuss how the use of body worn cameras (BWC) can influence the public’s perception on the use of force. They state that whilst viewing BWC footage is prohibited in most states in the USA, the introduction of them could now mean that members of the public could view previous events which were only known through the media etc. Allowing members of the public to watch the BWC footage, means that they are able to see the officer’s actions leading up to the event, as well as immediately after. Their research found a significant impact on a person’s opinion from watching a video in comparison to reading or hearing about the same incident where force was used. In addition to this, they suggest that releasing the BWC footage may impact public perception on the behaviour of Police officers and how it could be detrimental. 

According to the NPCC (2023), following incidents that have happened worldwide, it has led to a decline in the public’s confidence and trust in police whereby footage from the public has been released to the media. They state that bodyworn video (BWV) footage allows the public to view the incident itself and shows a ‘true and accurate account of events’, the reasoning behind their decision making and the correct information of what actually happened during that incident and leading up to it. Despite there being a number of considerations before doing so, the NPCC encourages forces to identify incidents that can be shared publicly, meaning better transparency and increased confidence in the legitimacy of their conduct. Although publicising BWV footage can have a positive impact on the public’s perception around the use of force, there are a number of reasons why this would not be possible. Within the article around BWV, the NPCC discuss how publicising it must be for a Policing purpose and the Human Rights and Data Protection Act must be adhered to.  

Social media could be used in a positive way by the police to not just request help in finding missing persons, absconding criminals etc., but to create more human relationships between the police and the general public and for the police to be seen as individuals not just part of an organisation. Manzoor (2019) believes that at present an informal and impersonal tone is used in most communications. ‘The way of delivering messages often has more impact on the audience than the actual words used… online social interactions are a chance for police departments to show their human side’. In this way better relationships and understanding of the role of police officers can be promoted through media channels. This may encourage more community participation, improve the publics’ perception of police work and the difficulties every officer faces in their daily work. 










Chapter 3 - Methodology

3.1 Introduction 
The purpose of this research is to gather opinions from members of the public on how they perceive the use of force within Policing. By carrying out a specific research method, the aim within this chapter is to explore the following: how the public perceive use of force, if the media has an influence on this and if there is anything that forces can do to improve public perception. This chapter will outline the methods used in order to gather this research, it will be supported with pros and cons of using this method, along with an explanation of how this will be carried out in an ethical manner. 
From carrying out current research around the use of force within Policing, it’s evident that there is little information from the United Kingdom (UK) exploring this topic. With most literature being dated and from the United States, the purpose of this research is to collect further data which will be current, targeted to the UK, with the aim of exploring each of the objectives in more detail. 

3.2 Research strategy 
“A research methodology describes the techniques and procedures used to identify and analyze information regarding a specific research topic. It is a process by which researchers design their study so that they can achieve their objectives using the selected research instruments.” (Sreekumar, 2023) 
The research strategy that will be used to collect the information and opinions of the public, is a survey. The survey will be published to members of the public through my own social media platforms such as Facebook, with the request for others to share it on to their platform should they wish. The survey will be anonymous in the hope that individuals are more likely to participate, all answers are honest and their own beliefs. The reason for using this method is due to it reaching a larger audience, it’s cost effective and will easily be able to collate the results. By including this survey on social media, it reaches members of public who are the target audience and will hopefully fill the gaps in the literature that is currently available. Given the nature of the questions that will be included around the use of force, a disclaimer will be included at the start of the survey, ensuring individuals seek help and support should they find anything triggering. 
There are pros and cons to both qualitative and quantitative research and depending on the research, one may be better suited than the other. “Qualitative techniques focus on the measuring of things that can be counted using predetermined categories that can be treated as internal or ordinal data and subjected to statistical analysis” (Skinner, 2000) One of the benefits of using qualitative research is that it can be in more depth, has a flexible structure and gain more information by collecting non numerical data. On the other hand, it could be time consuming, not relevant to the information you’re focusing on and instead focus more on opinions. 
Quantitative research is the opposite, and as such, focuses on collecting and analysing numerical data. This method is used in order to see certain patterns, averages and generalize results to wider populations (Bhandari, 2020). Quantitative research generally involves a larger sample, data collection can be standardised and this can be a quicker method of obtaining results. The downside to this method is that it can lack context and depth. An individual using this method may rate something from 1-10, whereas qualitive data would allow them to elaborate. 


3.3 Data collection 
The survey will have various questions ranging from Yes/No and tick boxes, to longer questions where the participant can include their own words around the topic in an open box. Following the closure of the survey, data will be analysed and put in to two categories, quantitative and qualitative data. For the data that has Yes/No and tick boxes, this will come under quantitative and will be presented in a chart/graph format. This method will show us immediately if there is a common theme or pattern in the answers. For the information that will be typed in an open box, this will fall under a qualitative method, whereby answers will need separating into different sections. This will take slightly longer, however it will include more depth and context to the answers and provide an insight around their perception on the use of force, the media’s influence and how it can be approved by forces. 

3.4 Participants 
The targeted participants for this survey are members of the general public. By publishing this on social media and allowing others to share the survey to their platform, it will allow for a larger audience to complete this. The purpose of reaching out to members of the general public is to have a variety of individuals who may or not have had encounters with police and whether or not this has impacted their opinion. There will be no age requirement for this survey as some participants may have had encounters with police and the use of force from an early age. 

3.5 Limitations and potential problems
Due to this survey being shared across social media platforms, there are limitations with who may complete it and this may not be a variety of people. Several people do not have social media and it may not reach certain age groups. By sharing this through my own social media platform, individuals may not be completely honest with their answers, despite it being anonymous. In addition to this, I may not have individuals on my platform that have encountered police use of force previously and again, there could be gaps in the results. Despite this, the purpose of the survey is to gather opinions and perceptions from members of the public around the use of force and regardless of personal experience, each person should be able to explain their views around it. 

3.6 Ethical consideration 
When taking ethical considerations into account, the survey will be anonymous, protecting the participants personal data. Prior to the survey, there will be a disclaimer explaining that it is not compulsory to complete and that some questions may be triggering. 

3.7 Conclusion 
In conclusion, the survey will be published on Facebook for members of the public to complete, ensuring it will be anonymous and personal data is protected. The survey will include various methods of questions which will be stored on my work laptop and used for the purpose of this dissertation only. A limitation that may arise is the audience it reaches and there not being a variety of people. 










Chapter four - Analysis of results 

4.1 - Introduction 
The purpose of this chapter will be to gather, analyse and present findings of the survey results. The survey was distributed to members of the public via social media and was created using Google forms. In total, there were 19 responses. 
During this chapter, the findings will be presented through both graphs and categories, allowing a clear visual of the responses. 

4.2 - Survey findings
Question 1
[image: Forms response chart. Question title: Have you had any police contact as a subject?. Number of responses: 19 responses.]
The purpose of this question was to establish how many, out of the participants had had direct police contact as a subject, in order to analyse their opinions around the use of force and whether that differed to those who had not had direct police contact. Out of the 19 responses, 31.6% selected ‘yes’.


Question 2
[image: Forms response chart. Question title: Was force used against you? . Number of responses: 18 responses.]
Out of 19 participants, only 18 responded to this question, showing that 11.1% had had force used against them. Despite this showing a low figure, when linking this with Q1 and only 6 participants stating ‘yes’ to having police contact as a subject, this would change this figure to 33.3%. In order to gain a more accurate number for this, the question should have only been applicable to those who answered ‘yes’ in Q1. 

Question 3 
[image: Forms response chart. Question title: What type of force was used?. Number of responses: 18 responses.]
Within Q3, 77.8% said that no force had been used against them, along with 5.5% stating ‘N/A’. Out of any forced used, handcuffs were the highest with 11.1% and second, were unarmed tactics, with 5.5%. Similarly to Q2, this is not a true reflection, as this sample would also include those who have not had any police contact. 

Question 4 and 5
[image: Forms response chart. Question title: Has forced been used on anyone that you know?. Number of responses: 19 responses.]
[image: Forms response chart. Question title: What force was used?. Number of responses: 18 responses.]
Q4 and 5 look at the use of force that has been used on third parties, known by the participants. 47.4% of the participants said they know somebody that has had forced used against them and 38.9% of which, has had handcuffs used on them, with 5.55% having had unarmed tactics and 5.55% having limb restraints. 

Question 6 
[image: Forms response chart. Question title: How often do you see police videos on social media/in the media?. Number of responses: 19 responses.]
Out of the 19 responses, 47.4% of the participants stated they see police videos on social media on a weekly basis, with 31.6% seeing them on a daily basis. A small percentage of participants report rarely seeing police videos on social media, however, all participants stated they do see them which highlights how many videos are available on social media. Based on these results, it coincides with the available literature, that shows how often members of the public view police videos on social media. 

Question 7
[image: Forms response chart. Question title: What content is included in these videos?. Number of responses: 19 responses.]
When asking the participants what type of content is included in these videos, although not an extensive list, 26.3% stated these were vehicle pursuits, 21.1% stated arrest of a subject, and with 52.6% stating it is use of force, it again shows that these are the majority of videos being posted online which coincides with the available literature. 

Question 8 - “How do you perceive the use of force that is used through the media?”
[image: ]

Based on the responses from Q9, these have been split in to three separate themes, including background of the incident (leading up to it), context of the video (if viewers know the full story) and whether or not they deemed id proportionate. Of these responses, participants felt that videos on social media do not show the background as to why force is being used and how it can be portrayed in a way to make police look bad. 

Question 9 - Having watched videos on social media/in the media, do you think the use of force used, was justified? Please explain. 
[image: ]
Whilst some of these answers are not a clear ‘yes’ or ‘no’, they have been broken down to categories as close as possible. For the participants that stated ‘no’, they have gone on to explain that this could be due to the videos not showing the full context as to why the force is being used and doesn’t give the viewer a full understanding of the incident. Two participants made reference to the Manchester Airport incident whereby the video was initially released showing a police officer kicking a male to the head, with no context as to why he was doing this. Weeks later, further videos were released including CCTV, which showed the lead up to the incident and the violence that the police were subjected to, prior to this. Whilst there will be various opinions on whether the force was justified or not, this again shows how small/edited clips with no context can affect people’s opinions on the use of force, should they not have the full information. 


Question 10 
[image: Forms response chart. Question title: Does the content in the media show a back story as to why police are taking the action that they are?. Number of responses: 19 responses.]
Q10 was designed to gain a clear understanding on whether or not the participants thought the media show a back story of why police are taking such action. 52.6% believed that the media do not show a back story leading up to such incidents, with only 1 participant, stating that they do. 

[image: ]Question 11 – “How can police forces improve their perception on the force that is used?”

From reading these responses, participants believe that in order to improve perception around the use of force, further knowledge on police powers is needed by educating people through school/communities and social media in order to improve their understanding on why it is used/the powers that are available. Further to this, they also believe that Body worn video (BWV) should be released and shown to the public at the earliest opportunity, in order to negate any ‘anti police agendas’. 

[image: ]Question 12 - “Is there anything further you would like to add in relation to the use of force that is used by police?”

The final question allowed participants to include anything they may think is relevant, that has not yet been included in the survey. These responses varied with individuals reiterating how policing is a tough job, how more good police news would be appreciated and how social media widely perceives it a negative. 

4.3 - Conclusion 
In conclusion, this survey highlights how individuals believe that social media can influence perception around the use of force and how it doesn’t always show the background or context of what is being published online. Through various responses, participants believe that in order to improve this, information should be shared around police powers, the reason force is being used and the publishing of BWV in order to show the full incident including the lead up to it. Participants have also stated that police use of force can be shown in a negative light with social media often highlighting wrongdoing in police forces, rather than focusing on the good work that they do. The responses provided align with the available literature, showing that videos on social media can be shortened/edited in order to change how the use of force is being used. 


Chapter five – Findings and conclusions 

5.1 - Introduction 
The conclusion chapter will be explaining the key areas that have been identified within the primary research, and establish whether these coincide or contradict the findings of the literature that has already been included in the previous chapter. This chapter will ascertain whether all three objectives have been met:
4) To explore public perception on Police use of force
5) To explore if the media influence public perception on Police use of force
6) To explore if the Police force can improve the public perception of use of force. 
5.2 – Summary of primary findings 
The purpose of this dissertation is to establish how the public perceive the use of force and how the media can influence this based on what they publish online. The survey consisted of 19 responses in total and the findings show that most support the theory proposed by Towne (2022) which highlights how social media assists a person in forming opinions around the use of force within policing. The findings also coincide with McCamman and Culhane (2017) where they propose publishing BWV footage, in order to gain a clear understanding of the whole incident, including the lead up to it. This allows viewers to gain a clear understanding of the reason that force is being used and enables them to form opinions when they have the full details. 


5.3 - Objectives 
5.3.1 - To explore public perception on Police use of force
Due to this objective being quite broad, it is hard to narrow it down to a definitive answer of how people perceive the use of force. Not all participants had experienced use of force personally and therefore the question incorporated how they view it through the media. Initial research showed that confidence and trust in the police can impact opinions (Hanway and Hambly 2023) and in order to explore this further, participants were asked to explain their answers in their own words. 

A common theme within these answers explained that more often than not, the media do not show the lead up to an incident and therefore it is hard to determine whether force was justified or not. With videos online being edited, it can portray the police in a negative light and sometimes make the use of force look excessive. This coincides with responses from question 10 where 52.6% of participants agreed that the content in the media does not show a back story as to why Police are taking the action that they are. Only one participant disagreed with this. 


5.3.2 - To explore if the media influence public perception on Police use of force
Within the survey, 31.6% of participants said they see police videos on social media on a daily basis and 52.6% said that these videos include use of force. Based on the study carried out by Towne (2022) who showed that their participants form opinions based on social media and the content included, it could be argued that due to the increasing number of videos posted online, people form opinions based on what they see. Towne’s (2022) study showed that from watching such videos, participants support for the police had reduced, leaving them questioning if police can protect the public and make good decisions. 
 
Considering the research carried out by Donovon and Klahm (2015) whereby individuals learn about the use of force through the media rather than personal experience, within the survey, 11.1% reported having had force used against them personally and 47.4% reported knowing someone who has had force used against them. From this response, it is unclear whether these individuals have gained opinions from the media or through a third party’s experience with police. 

5.3.3 - To explore if the Police force can improve the public perception of use of force. 
To meet this objective, participants were asked how police forces can improve their perception on the force that is used. A general response received by participants was the use of BWV and the ability to publish it. By doing so, this would allow people to gain a clear understanding of the whole incident and form their own opinions. These findings support the research carried out by McCamman and Culhane (2017) which showed that watching BWV can have a positive impact on a person’s opinion, in comparison to reading/hearing something online. It also supports the NPCC (2023) who encourages forces to identify incidents that can be shared publicly, in order to increase transparency and show legitimacy in their conduct. Whilst they comment on data protection being adhered to, further research would need to be conducted in order to establish the downsides of sharing it publicly. 

Participants of the survey also suggested that educating the public through school and the community would be beneficial in improving their perception and explaining the reasons why force is used. This dissertation does not include any current literature to support this and therefore, further research would be required. 

5.4 – Recommendations 

The following recommendations are based on the findings made whilst conducting the research. 

1. For the findings to include gender and an age bracket. This will assist in establishing how perception can differ based on different generations and gender and what impact this has. 
2. Conduct further research into a person’s perception on police use of force, rather than how they perceive it through the media. This will provide a clear understanding of people’s opinions and the reasons behind it. 
3. Conduct research in to educating the public from a young age as well as a later age in order to establish the effects this can have on their perception, and how it may differ to those who did not receive it. 
4. The final recommendation includes exploring the effects that publishing BWV can have on individuals and whether this supports/changes their opinion. 
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	STUDENT ID No.: 2132001

	DRAFT RESEARCH TITLE QUESTION: How is the use of force within Policing perceived by the public?

INTRODUCTION:

Use of force within Policing has been a controversial topic within the media and can often be portrayed differently on social media, not always showing the full story. This dissertation will look at how members of the public perceive the use of force within Policing and how that compares to Police Officers, who directly use force and have to justify it. 

This dissertation will look at the different means of force that can be used and whether each one is proportionate to the situation. It will also look at the impact Social media can have on a person’s perception by only viewing a short video clip, as opposed to knowing the full story and the lead up to the force being used.

Within the investigation, survey results will be published that have been carried out with members of the public and Police officers in order to highlight their opinions on how they believe it’s being used.

Depending on the findings, it will be discussed if there is more that Police forces can do to be open and transparent with the public on how force is used and how they record all incidents. 



	SUMMARY OF RESEARCH OBJECTIVES: 

The objectives to be achieved during this assignment are:

1) Opinions from members of the public and Police officers on how the use of force is perceived. By carrying out separate surveys, it should highlight any differences and the reasons for that. 

2) Identify the impact that social media/TV has on opinions around the use of force and how this can influence someone’s thoughts.

3) Identify whether Police forces can do more to highlight their reasons for using force and take an approach of being more ‘open’ with the public. 


	LITERATURE REVIEW:

“Our police service has, and needs, the power to use force where necessary when carrying out its duty to protect the public. It is clear that the public understand and indeed expect and rely on this. However, under the UK’s tradition of policing by consent, they also expect that there will be accountability for the use of force, particularly where it leads to death or serious injury.” (Independent Police Complaints Commission, 2016) – This provides information around the use of force that is used, how the public needs confidence in the police and it outlines the complaints in relation to the use of force. This document was created in 2016 and whilst a lot of the information is beneficial, it could be outdated. 

“There were no recent research studies identified during the review that considered the influence of news and media (including social media) reports on public perceptions of policing. However, an earlier study by Jackson et al. (2012a) found that reporting on police-community engagement and procedural fairness in newspapers can influence public confidence.” (Hanway, P and Hambly, O, 2023)

“Police officers are frequently required to deal with conflict situations. Many of these are resolved using well-chosen and appropriate words and by managing human interaction. Others require varying degrees of physical force, including, on occasions, the use of firearms by authorised firearms officers (AFOs). This proportionate response is a well-established and necessary approach to managing conflict in a democratic society.” (College of Policing, 2023)
“These statistics cover incidents where police officers have used force and include: tactics used, reasons for using force, outcomes, injuries (to the officers and or the person involved), personal characteristics (age, gender, ethnicity and health conditions, as perceived by the reporting officer)” (Home Office, 2023). – This shows clear statistics of the force that has been used and breaks it down to age, gender etc. This will tie in with the survey that is published in order to understand if a person’s opinion matches the statistics. 


	SUMMARY OF RESEARCH –SURVEY METHOD: 

Surveys will be carried out through social media platforms and Gwent Police’s internal web page. By placing them on both platforms, it will allow a variety of responses from Police Officers as well as members of the public. By carrying out these surveys, it will highlight the opinions of Police officers, as well as members of the public and will show whether or not their opinions differ. 
Research will be conducted online through various websites in order to compare this with the results returned from the surveys. 
Both methods are suited to this research as it will provide different opinions and answers from a variety of sources, allowing the comparison and discussion of findings. 


	SUMMARY OF SAMPLING FRAMEWORK: 

The survey will be aimed at Police officers and members of the public who wish to participate and provide their thoughts/opinions. There is no set target for the public and as many responses as possible would be welcome. With the surveys being published on Social media and the forces internal webpage, a minimum of 10 responses are hoped for.
All information received will remain anonymous and the persons will only be asked to input if they’re a Police officer or not – there will be no personal details taken or stored. 



	ETHICAL ISSUES:

There are no ethical issues to be foreseen or arising from the questions. Aside from asking if they’re a Police officer or not, no personal details will be taken or stored. 
The findings will be used to compare results and will not be published anywhere other than where needed. 

	TIME SCALE:

The surveys will be carried out between 23rd September and 10th October as this is when feedback will have been received on the research methodology and planning. 
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	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.




In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	Laura Jones

	2
	Tick all boxes that apply:
	Member of staff:
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	Honorary research fellow:
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	Undergraduate Student
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	3
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SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
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	☒	NO
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	Date

	2
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	3
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	4
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	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
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If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	How is the use of force within Policing perceived by the public?

	2
	Proposed start date:
	04/2024
	Proposed end date:
	12/2024

	
	Introduction to the Research (maximum 300 words per section)
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· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
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	3
	Purpose of Research Activity
The purpose of this research is to gather opinions from members of the public and serving Gwent Police officers on how the use of force is utilised with Policing. Using previous statistics, it will compare research that has already been conducted and illustrate how it can be perceived by others. 


This study will look at the various means of force that can be used, how it’s adapted over the years and current high profile cases.  

Furthermore, this study will highlight the impact that social media/the news can have on the use of force and how it can impact one’s opinion on whether the use of force was justified/excessive. 

(this box should expand as you type)

	4
	Research Question
The proposed research question is “How is the use of force within Policing perceived by the public?” and is designed to gather information on how it can perceived differently by each person, whether that be through personal experience or views from the media. 


(this box should expand as you type)

	5
	Aims of Research Activity
The aim of the research is to gather information/opinions from members of the public and police officers on how the use of force is currently used and whether it is justified/excessive. 

I will carry out a survey asking several questions around this topic which will be published on social media and Gwent Police’s internet page “The Beat” for people to fill in. Publishing the survey on both platforms will give clear answers on how it is perceived by members of the public, in comparison to serving Police officers.

(this box should expand as you type)

	6
	Objectives of Research Activity
The objectives of the research is to carry out primary surveys with Police and members of the public to obtain their opinions and views around the use of force with Policing. It will also highlight whether their views differ from one another given that Police use force, while members of the public tend to receive it/view it in the media.
The objective is to identify and review if Police can improve on their use of force and so, how. 



(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	I will be carrying out my research by publishing a survey through ‘Survey Monkey’. This is intended to reach a wider range of people with the ability to remain anonymous.

Given that the responses will be aimed to gain a person’s opinion, the majority of questions will be open questions, allowing the participant to provide a comprehensive response. 


(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	Social media platforms will be used to publish the survey for members of the public and those who would like to complete it.
The Gwent Police internet page “The beat” will be used for Police Officers/Staff.

(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	N/A


(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☐
	☒

	15
	A more equal Wales
	☐
	☐

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☐
	☒

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	It is unknown how many participants there will be as this survey will be optional and not compulsory. 

When published, as many people as possible will be asked to complete it, in order to obtain a number of responses. 

(this box should expand as you type)

	11
	Who will the participants be?

	Members of the public
Police Officers 
Police Staff


(this box should expand as you type)

	12
	How will you identify the participants?
	Given the nature of the question and how it could be considered controversial, all responses will remain anonymous.  


(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☐
	☐
	☒

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☐
	☐
	☒

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☐
	☐
	☒

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☐
	☐
	☒

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:
N/A

(this box should expand as you type)
	How you will mitigate the risk to participants:

N/A

(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	
N/A

(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:
N/A


(this box should expand as you type)
	How you will mitigate the risk to the investigator:

N/A

(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:

N/A

(this box should expand as you type)
	How you will mitigate the risk to the University:
N/A


(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

N/A

(this box should expand as you type)
	How you will mitigate the risk to environment:

N/A

(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
Feedback will not be provided to any participant and will be kept only for the purpose of the research.

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
The survey will include a ‘pre-survey’ page, detailing that this is optional and there is no obligation to complete. 

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
The survey will not ask for any personal details such as name, dob, address etc. 
The survey will ask whether the person completing is a serving member of the Police force and this will be to evidence how opinions vary and whether there is a difference in answers. 
It will be made clear that when completing, all answers will be anonymous. 

(this box should expand as you type)



	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	☐

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	
No – (Unable to select) 

(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	☐

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	Yes – The survey will include gender and ethnicity 


(this box should expand as you type)


SECTION J: Data Protection and Storage


	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☒
	☐

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	All responses will be stored my Police laptop only which is secured with a Password that only I have access to. 

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
Myself

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
Myself

(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	N/A


(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	N/A


(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	Laura Jones 
	Date:18/05/24




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



	☐
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.


Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:

	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.
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7.4 – Survey Results 

[image: Forms response chart. Question title: Have you had any police contact as a subject?. Number of responses: 19 responses.]
[image: Forms response chart. Question title: Was force used against you? . Number of responses: 18 responses.]
[image: Forms response chart. Question title: What type of force was used?. Number of responses: 18 responses.]
[image: Forms response chart. Question title: Has forced been used on anyone that you know?. Number of responses: 19 responses.]
[image: Forms response chart. Question title: What force was used?. Number of responses: 18 responses.]
[image: Forms response chart. Question title: How often do you see police videos on social media/in the media?. Number of responses: 19 responses.]
[image: Forms response chart. Question title: What content is included in these videos?. Number of responses: 19 responses.]
How do you perceive the use of force that is used through the media?18 responses
Personally, I think use of force videos through the media are a positive. The police are often considered by most as too soft, within the community I live, especially when compared to European counterparts and so observing use of force regularly on social media in my view highlights the efforts of the police service in tackling crime / dangerous people. I like to see a robust approach by my police service and videos like this highlight the work that goes on. I know that this opinion is shared throughout my family / friends. I definitely think widely use of force is perceived negatively through media. What you have to remember is that the media has their own agenda and they want what makes a good story, whether that be based on partial or full facts. There appears to be a society issue where those who have done wrong, are unable to accept the consequences for their actions and any police intervention often deemed ‘excessive’. This has become more apparent in the recent riots of August 2024, where videos online showed public orders striking rioters with shields / batons and is often met with with concern by those online who raise protesting / freedom of speech being a human right and therefore question how force can be used in that scenario. From watching numerous videos online i often found the smaller duration clips just show the use of force, however lengthier live streams were published on social media of the same use of force, showing the hours leading up to the confrontation where police were subject to missiles, assaults and abuse. It would often be the longer videos , where I found like minded individuals, who shared the same opinion with me in terms of the use of force being fair. 

There are numerous people who deem themselves as ‘experts’ in the field of use of force and by posting online get a large audience to express their views too, who in turn often believe what they read. Videos online often bring about an immediate uproar / controversy, which has a negative impact and damages public confidence, but I have found it is often the case that it is forgotten about when the ‘truth’ comes out. 

Justified and relative to circumstances

Okay

It’s always in a negative light rather than positive
It is always shown in a negative light without the full context

The media only covers stories which question the use of force - so i think it’s not representative of day to day force used. However this is just my opinion rather than fact.
Often, video clips of the force that has been used is only shown in snippets and not of the whole incident. Therefore, it can make the police look like they use more force than necessary because of it.

Feel as though the media shows only the use of force parts and not the lead up to the incident.

Does not portray the lead up to the use of the force or provide justification for it so it appears to be 1000% straight away and looks really violent. They always seem to be very angry toward the public and shouting. But they hedge show what happened at the start of the issue or why the police were called. The media always portray the police negatively and do no support police action so you only ever see negative police sorry and actions in the police. I can’t remember the last time I saw a good news police story. I think that police for used is justified as they have to protect others and themselves and they are meeting people they do not know or people who are dangerous or violent

Without knowing the reason for arrest it is hard to judge, however I have never seen anything unreasonable.

Very wary of video's edited to suit an anti-police agenda.

Media coverage is very one sided always showing police using force that would appear unnecessarily harsh but they don’t always show what the aggressor has done beforehand!
I barely belief the media so think police "force" is highly exaggerated.

That police use excessive force

More often than not I believe that the force used was proportionate for the situation.

Taken oit of context to appear as unlawgul and unjustified

Most of the time correct

Use of force on the media is normally shown in the context of riots, where police are often brutally assaulted by rioters without any justification, or to show questionable behaviour by police officers but almost exclusively where officers are in difficult situations. There have been times, such as during the coal miners’ strike, where police behaviour was undeniably brutal and unwarranted. In other times, in tv shows about policing, police officers seem to be amazingly patient with suspects who were completely out of order and/or a risk to the public at large.


Having watched videos on social media/in the media, do you think the use of force used, was justified? Please explain. 
In some cases yes, however it is quite clear that social media often gives you half of the narrative, with the author often only posting fragments of the original video, in order to get ‘likes’ or ‘clicks’. I would say that it varies, dependant on the source of the video. In cases where the main news outlets (BBC, SKY) post videos relating to police use of force, the details have often been checked / ratified and a fair assessment of the use of force can be made, however, it is often the case on ‘X’ (formerly Twitter), that use of force videos have shown no context and have raised glaring concerns around police brutality or at least excessive use of force. An example of this would be the Manchester airport public order incident where officers were seen to strike an Asian male to the head by kicking them. The video in isolation was alarming view and in my opinion gave the officer no justification for acting in this way. However, weeks later the full video came out showing officers had been subject to a sustained assault where they had been punched repeatedly and were quite obviously in danger. In my opinion, this later justified the use of force. In summary, I often find use of force videos are more justifiable than not and try to remain impartial in most cases to see both sides.

Yes, for example recent incident reported in airport in Britain were subject was violent and abusive to members of airport staff and civilians

The whole incident is never shown

I don’t think enough information is given as only certain clips are showed to force a bias opinion of it being negative

Most of the time

Yes. But then the media also report George Floyd which was entirely unjustified.
No. It doesn’t show this because it does not show you the whole incident.
Hard to say without knowing what has happened or the lead up to it.
It doesn’t show it. They seem to go straight into shouting and violence and putting people onto the floor straight away. The videos never show the build up to that or any reasons as to why it’s reached that point

To restrain someone yes, however not unnecessarily.

Yes - primarily justified

Each incident watched will have it's own nuances resulting in different outcomes. Some incidences the use of force is justified others I believe could have been handled with a more tactical response -however watching a video doesn't encapsulate all the information needed to make a quick and effective response.

Mostly but hard to generalise without specific cases!

Like I've said, not sure it's true, sometimes, yes.

Yes, the force used appeared to me reasonable in the circumstances faced by the officers.

Yes i believe the use of force is justified however the media and some memvers of the public feel the need to criticise and find someone to blame

No

I have pretty much answered this question in the context of the previous question.

[image: Forms response chart. Question title: Does the content in the media show a back story as to why police are taking the action that they are?. Number of responses: 19 responses.]
How can police forces improve their perception on the force that is used? 
Police forces could definitely use social media platforms better by offering education. Posts could be used explaining police use of force powers. An example of this would be during the August 2024 riots, police could have put up snippets of information regarding public order law and the options available to them to disperse large disorder. Sharing of body worn video from live incidents would also be beneficial as it would give us members of the public a real first hand point of view of what that / those officers were going through at the time they used force and the risks / dangers they face during their role.
Provide more details on suspects and circumstances

Release body worn footage as soon as possible

Maybe releasing some footage showing a good light that doesn’t compromise the investigation

Force's need to be better at their media outreach and quicker issuing statements around use of force, as well as explaining the training that officers go through

I don’t believe there is an issue with perception - not from my perspective anyway.
If applicable and reasonable, police can explain verbally to the subject their reasons for the amount of force and the reasons as to why they are using force in the first place.
Use body worn
Explain more about situations and why they have done what they have. Show about the training provided and why they acted like they did.

Apart from reading out the rights, not much more can be done. If the officer knows a recording is being taken, maybe to assure the public the force is needed
Educating the public on the different types of force they’re able to use in a variety of situations.

Continue to show body cam footage of the whole incident to negate anti- police agendas.
That’s a very difficult question to answer when the police are shown very little respect doing a difficult job! More police in the community would help in that it may instill more respect, thereby preventing force as an aggressor may be talked down.

I think so

Provide the full story of what has happened prior to the videos that are shared
Provide full details around why the force was used and the justification for any such force.
Education in school and communities on what the role and powers of the police are
Not the police media films the bit that makes the police look bad

Whilst there are people deliberately looking for police “misbehaviour” and using or misrepresenting police behaviour in social media (eg to entice members of the public to demonstrate their views physically against the police) the police have a very difficult path to tread. Ensuring that police officers don’t exceed their limits is an obvious first step, achievable by training and monitoring.

Is there anything further you would like to add in relation to the use of force that is used by police?
No

No

Whilst I would say that social media widely perceives it as negative, that’s only because those with that point of view often speak the loudest and so are heard. Social media gives a platform to anyone who likes to be controversial to give uninformed opinions on everything, and controversy receives more attention than a rationale view.
Not at this time.

Media mostly portrays a negative view on these incidents.

No but more good police news would he appreciated.

I feel, from watching videos on social media, American police are more forceful/can be seen as brute force. This may be mirrored onto our own police forces however I have yet to see an officer act unnaccordingly
It's a tough tough job when force is required. Each officer will have his/her own threshold of when to use force. Officers are trained to use tactical communication first however experience will dictate when the use of force is needed to negate further escalation. Nuances are not seen on video, information/, history is not known on video.

The use of force is necessary in many circumstances in order to protect the public and to prevent crime

Overall I believe police have a very difficult job to do to ensure public safety in all its aspects and, by and large, they perform admirably.
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Survey on Police use of force
B I U o Y

This survey is designed to gather opinions from members of the public in order to gain a better understanding
on the following:

* How police use of force is perceived by the public
* How the use of force can be influenced by the media
« What can be done by police forces to improve the public perception around use of force

For the purpose of this survey, "force” will include handcuffing, limb restraints and unarmed defence tactics
(strikes).

All responses are anonymous. You will be asked questions around your personal experience with police
contact and use of force. These questions are not designed to trigger any past of present experiences,
however, if this were to happen, please seek help and support from the relevant agencies including GP/Mental
health services.
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