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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Mirela Elena Ionescu
Student number: 1815193
Cohort 1 Group: LEVEL 4 Cert. IHM
Lecturer’s Name: Dr. Jazz

	Name of Guest Speaker:   Kapil
	
	Lecture Week: 
	Date:
20.02.2020



	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

[bookmark: _GoBack]In this session Kapil spoke about the management facilities in the fast food area, more specifically he talked about KFC and Burger King. The management facilities in these two companies allow the employees to gain as much experience in the field, because at one time the employees exchange activities, for example: those who sit in the kitchen change with those who stand in front, those who stay in front it changes with those who 
are at the drive thru and so on, about cleaning at the workplace (special solutions for cleaning cooking appliances), about the maintenance company that companies work with (checking equipment is done periodically ). General cleaning is done once a week when all employees are left to clean the kitchen.













	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

The importance of these facilities is to maintain a high standard of food quality, the needs of customers, the profit of companies to be high, the customers satisfied with the services provided and as an employee to have the satisfaction that you can show at any time that you can work on all the fast food stations.














	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?


This session hit me because I learned new things about these two companies. For example, we found out that at Burger King, a burger can no longer be sold if ten minutes have passed since it was cooked and that employees are not required to use gloves, at KFC I found out that employees can sit in the back kitchen too and in front of where they have contact with customers.
As Kapil said, to work for these two companies you do not need a diploma or certificate, experience can be a strength but it is not mandatory.












	Perform a self-appraisal of your understanding and key skills required in facilities management: 

To work for these two companies you do not need experience or diploma, you just want to be a good employee, to show devotion and to have communication skills with clients. If an employee demonstrates devotion and the skills of a leader then he can be promoted as a supervisor in a very short time, and from that point, he gains the experience, skills in this industry and can become a manager.











	Based on your self-appraisal, what would you do to improve on these skills?

In order to improve these skills, I think about joining one of the companies, part time because I enrolled in the BA course, to gain experience in the field and to see how all these facilities help companies to prosper.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	
This session made me understand the management facilities in the hospitality industry by the fact that the companies are very well organized, regarding the clients' requirements, regarding the employees and the equipment they use to distribute fresh products to their clients.





	Student Signature:

Mirela Elena Ionescu
__________________________________


Date:
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_________________________________
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