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Introduction:
 This report will discuss the social identity theory (SIT), the theory of planned behaviour, the frustration aggression hypothesis. At the end, there will be a conclusion and a reference page.  Throughout this report, the theories will be applied to the case study to try and understand Mason’s behaviour, while being supported by multiple references to give credibility.
















Social identity theory:
In 1979, Henri Tajfel and John Turner introduced the social identity theory. The social identity theory states that groups give us a sense of social identity. According to Ashforth and Mael (1989) “It is argued that (a) social identification is a perception of oneness with a group of persons.” Via a process of social categorisation, we divided the world into "them" and "us" (i.e. we put people into social groups). According to Stets and Burke (2000) “In social identity theory and identity theory, the self is reflexive in that it can take itself as an object and can categorize, classify, or name itself in particular ways in relation to other social categories or classification.” Henri Tajfel suggested that stereotyping (the categorization of people) is based on a natural cognitive process: the instinct to group things together. While doing this, we sometimes happen to exaggerate the similarities of things in the same group and the differences between other groups. The fundamental principle of social identity theory is that in-group members will search out negative characteristics of out-group members in order to improve their self-image. This theory can be used to explain things. According to Hogg (2016) “The theory has also been applied and developed to explain organizational phenomena and the dynamics of language and speech style as identity symbols.”

This applies to the case study as Mason may have seen the youth offending team as “them” and his group of former associates as “us”, which resulted in him becoming enraged and storming out of the meeting. In Mason’s mind, he could have been noticing the differences between the groups, causing conflict between the groups. Mason could have felt the need to defend his group, so he verbally attacks the people that are not in his group. He has a sense of social identity because of his group around him. Norms are also a part of the theory. According to Hogg and Reid (2006) “We articulate the role of norms within the social identity.”

There are also stages to this theory. The 1st stage is categorisation. Humans categorise other people and things to identify them easier. The 2nd stage is identification. We adopt the name of the group to which we have assigned ourselves to. If you categorise yourself as a student, for example, you are likely to adopt the persona of a student and begin behaving in ways that you assume students do. The 3rd and final stage is comparison. Once we have settled in a group, we tend to spot differences with other groups.


Theory of planned behaviour:
The theory of planned behaviour is a model for predicting and comprehending human behaviour. According to Ajzen and Driver ( “The theory of planned behavior (Ajzen, 1985, 1987) is used to predict leisure intentions and behavior.” It argues that behavioural motives, which are determined by a combination of three factors: attitude toward the action, subjective norms, and perceived behavioural influence, decide behaviours right away. According to the theory, in order to change behaviour, you must first change the behavioural attitudes. The TPB (Theory of Planned Behaviour) has been used to predict and describe a variety of health behaviours and intentions with great success. This theory is reliable and explains things well. According to Kok and Godin (1996) “The results indicated that the theory performs very well for the explanation of intention.”
The theory of planned behaviour utilizes a person's personal attitude and viewpoint, as well as their perceived power over their behaviour and society's subjective norms, to influence their behavioural purpose, which contributes to the behaviour or action. If someone has a bad attitude and believes they don't have influence over an action, they are less likely to succeed in that. According to Connor (2020) “The TRA, TPB, and RAA suggest that the key proximal determinant of action/behavior is one's behavioral intention to engage in that behavior.” Furthermore, if members of society do not approve of this behaviour, it will have a negative effect on a person's motivation to carry it out. Depending on the individual's personal beliefs, an individual's mindset and perceived behavioural regulation may have a positive or negative effect on their purpose and conduct action. Most of us are goal orientated. According to Ajzen (1985) “There appears to be general agreement among social psychologists that most human behavior is goal-directed.”
This applies to the case study as Mason had started off his college course with a positive mindset and viewpoint, however it may have worsened causing him to lose hope and let out his frustration out. Many factors could have affected why his mindset and behaviour changed, such as the subjective norms. For example, in this situation, Mason was with his former associates casually talking but when he saw the youth offending team approaching him, he felt the need to act aggressive and hostile because the people around him would approve of his actions.



Frustration aggression hypothesis:

The frustration aggression hypothesis is one of the first theories on aggression. According to Breuer and Elson (2017) “Frustration–aggression theory, also known as the frustration–aggression hypothesis, is one of the most seminal theories in aggression research.” It was originally proposed from a few psychologists from Yale university in 1939. The theory states that if we experience frustration, it will lead to aggression. According to Miller (1941) “the occurrence of aggression always presupposes the existence of frustration.” Also, according to Cohen (1955) “frustration will produce aggression.” The aggression is an example of a cathartic release of the gradual frustration. In the catharsis of aggression, two defensive mechanisms are used. Sublimation is using aggression in behaviours that are socially acceptable, such as sports. Displacement is the act of directing our hostility away from ourselves and toward something or someone else. 

For example, if you become angry at something and then someone comes to talk to you, you will show some aggression in the way you talk or the things you say towards them. Sublimination could be shown when you are playing football and you miss your last chance to score, so you show aggression. According to Berkowitz (1989) “Frustrations can create aggressive inclinations even when they are not arbitrary or aimed at the subject personally.”

This theory applies to the case study as Mason could have been frustrated by many things that had happened to him just before the encounter with the youth offending team. Mason could have built up a lot of frustration but then shortly after he noticed the team approaching him, he became aggressive towards them. This is an example of a cathartic release. This is just one of the things that could have led to Mason’s outburst. Another thing that could’ve happened to Mason was that he could’ve been dealing with the burden of his college course, which led him to being frustrated, which may have been the reason he hasn’t been attending his college course because he is in need to a break. This frustration was displaced on the youth offending team from Mason. 




Conclusion:
To conclude, the theory of social identity, planned behaviour and frustration aggression theory could explain Mason’s behaviour. The theory of social identity would say that Mason was protecting his ‘group’ that he was with at the time, seeing the youth offending team as a different group to his. The theory of planned behaviour would say that Mason’s mind was drained and frustrated at something else at the time. The theory of frustration aggression would say that Mason was frustrated and that it had built up until he released it by showing aggression. There could have been many ways why Mason was enraged, however this report discussed his behaviour according to the 3 theories.
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