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[bookmark: _Toc223437535]Introduction 
This report will analyse the case study of Mr Ahmed, a 68-year-old man recovering from a stroke and getting help from a cross-functional health and social care team. The report will emphasis on three important aspects which are impactful communication, good administrative actions, and cooperative working. These areas are important to make sure secure, person-oriented, and high-standard care (Alexandra et al., 2022). Mr Ahmed has insufficient proficiency in English and depends on his wife for interaction, underlining the significance of equality, transparent sharing of information, and respect for individual needs. The recent missed medication occurrence demonstrated why precise record-keeping and robust cooperation are important in professional actions. Furthermore, this report will implement applicable legislation, integrating the Equality Act 2010 and the Data Protection Act 2018, and will connect theory to the case study. Using this analysis, the report will show knowledge of core values inside UK health and social care actions. 
[bookmark: _Toc223437536]Importance of Effective Communication 
Effective communication is important in health and social care as it accompanies secure, people-oriented, and respectful actions (Guttman et al., 2021). Considering Mr Ahmed’s case, communication is particularly essential because of his recent stroke and his insufficient knowledge of the English language. After a stroke, personnel possibly face challenges with speech and language, which can impact their capability to share needs and understand anything. Furthermore, there is a risk of misunderstanding, mistakes in medicine, and a decrease in the standard of care if communication is not clear (Hamdan et al., 2024). How bad communication can straightly impact Mr Ahmed’s health and wellness is shown through the recent missed visit by the visiting care agency. Transparent interaction assists experts in knowing Mr Ahmed’s physical, emotional, and cultural needs. It also establishes faith among Mr Ahmed, his wife, and the care team. Faith motivates transparency, helping issues to be raised at the start. Considering these circumstances, experts like GP (General Practitioners), district nurses, and speech and language therapists must share information continuously and transparently (Alexandra et al., 2022). They must leverage simple words, terms, and short sentences and ensure understanding. Also, non-oral interactions like eye contact, expression, and body language are also essential, particularly when Mr Ahmed finds problems with speech. 
[bookmark: _Toc223437537]Applying the Equality Act 2010 in Communication
The Equality Act 2010 endorses ethical, moral, and fair availability of services (Guttman et al., 2021). It secures personnel from partiality, considering traits like age, disability, and race or background. Mr Ahmed possible considered vulnerable because of his age, after a stroke disability, and needs of language. Health and social care offerors have a responsibility to make rational decisions to make sure Mr Ahmed gets services equally. Furthermore, in actions, this means offering communication assistance (Hamdan et al., 2024). Such as, professionals possibly hire a Bengali interpreter of complicated things are required to be discussed. However, his wife speaks perfect English, experts must still discuss with Mr Ahmed straightly and include him in the process of decision-making about his latest care choices. This respects his moral and freedom. Written information must be simple and clear, and where possible, give it in the preferred Bengali language. By maintaining the Equality Act 2010, the care team makes sure that Mr Ahmed is not ignored or treated differently because of disability or language. 
[bookmark: _Toc223437538]Application of the Shannon-Weaver Communication Model 
The Shannon-Weaver Model describes interaction as a process integrating the sender, message, channel, receiver, and feedback (Guttman et al., 2021). It also identified noise, which can disrupt with understanding. Considering the case of Mr Ahmed, the nurse is a sender, possible offer medication guidance, which is a message, deliverer it orally, which is a channel, and Mr Ahmed is a receiver. Although obstacles of language, hearing issues, and medical terms can function as noise and decrease understanding. To decrease noise, professionals must leverage simple language and assess understanding using responses (Diggele et al., 2020). Such as, they can ask Mr Ahmed to repeat information in their own words. The inclusion of a speech and language therapist also accompanies transparent interaction. By upholding this model, experts can recognise obstacles and refine the precision of information sharing, which is essential for Mr Ahmed’s security and wellness. 
[bookmark: _Toc223437539]Importance of Good Administrative Skills in Professional Practice 
Good administrative skills are important in health and social care as they accompany safe, aligned, and responsible actions (Jerry, Bosworth and Maryon, 2023). Considering the case of Mr Ahmed’s various experts and a home care agency are integrated in his care. This describes a precise routine, transparent documentation, and instant interaction are very essential. The recent missed care in the home, which outcome in a postponement in medication, demonstrates how bad administration can straightly impacts a service user’s health. Robust administrative systems assist in stopping such action and make sure consistency of care (Mohammed et al., 2024). Furthermore, administrative skills integrate clear records, arranging appointments, reporting accidents, and maintaining policies. Considering the situation of Mr Ahmed, care experts must report each visit, integrating given medications, a customised offering of care, and any transformation in his condition. Also, the district nurse must observe and document blood pressure and wound care updates (Diggele et al., 2020). These documentations helps with other professionals, like the GP and speech and language therapists, to avail precise information and make well-judged decisions. Without precise records, there is a risk of copying, mistake treatment, and insecure actions. 
Record keeping is an important segment of professional accountability. Health and social care must be precise, transparent, up-to-date, and signed (Salmi, Fannah and Eric, 2024). They must show what has been complicated and any issues recognised. Furthermore, considering the case of Mr Ahmed, the missed visit must be documented as an occurrence and examined considering the policy of organisations. This endorses clarity and learning from mistakes. The Data Protection Act 2018 offers a legal structure for managing individual information inside the UK. It needs that individual data is processed obeying the law, ethically, and clearly (Mohammed et al., 2024). Information must only be gathered for particular objectives, maintain privacy, precision, and not be stored for longer than needed. Mr Ahmed’s medical history, medication information, and individual information must be secured from unwanted access. Only a professional can be engaged with his care and have access to this data. Health and social care organisations must also obey confidentiality values and professional codes of practice (Salmi, Fannah and Eric, 2024). Information can be shared inside the cross-functional teams if it's needed for secure care, but it must not be shared without any important reason. Such as, discussing conditions of Mr Ahmed’s with his wife is proper as she is integrated in this care, but sharing information with others without permission would be a breach of privacy. 
Good administrative action accompanies responsible and patient security. By obeying the Data Protection Act 2018 and organisational rules, the professional makes sure that Mr Ahmed’s information is managed safely and respectfully. Precise records also secure both the service user and professionals by offering clear proof of delivered care.  
[bookmark: _Toc223437540]Importance of Collaborative Work 
Collaborative working is important in Mr Ahmed’s care as he gets help from various professionals, integrating the GP, district nurse, home care employees, and speech and language therapist. Each expert has a different function as aspects of proficiency, but they must cooperate to offer secure, successful, and individual-oriented care (Schot, Tummers and Noordegraaf, 2020). My Ahmed has complicated requirements after his stroke, like management of medication, wound care, help with communication, and support with regular living. Without robust collaboration, there is a major gap in care, duplication of activities, and serious errors. Successful cooperation makes sure consistency of care (Shimbre and Tanga, 2024). Such as, the district nurse observes Mr Ahmed’s blood pressure and wound healing, along with the GP assessing the medical condition and medication. Furthermore, the speech and language therapist offers instruction on communication methods and secure consumption methods. The home care workforce must obey this professional guidance when helping Mr Ahmed at home. Combined care plans and updated records help all experts to know existing requirements and any transformation in his conditions (Schot, Tummers and Noordegraaf, 2020). Various methods can raise successful cooperation. Constant interaction, team discussion, and a clear report are essential. Professionals must acknowledge each other’s inputs and share important information quickly when needed. Using shared digital records can refine alignment and decrease misunderstanding. Clear leadership and allocated accountabilities assist to make sure responsibility inside the team (Shimbre and Tanga, 2024). Although multi-agency working possibly encounters challenges like obstacles in communication, time constraints, undescribed roles, and the distinguishing process of the organisation. The missed home visits show a potential collapse in coordination. To address these difficulties, professionals must obey a clear documenting structure, review occurrences transparently, and make mistakes a learning opportunity (Schot, Tummers and Noordegraaf, 2020). Establishing faith, upholding transparent interaction, and emphasising on Mr Ahmed’s wellness are important tactics. Robust cooperative working accompanies secure actions and refined results for Mr Ahmed. 
[bookmark: _Toc223437541]Conclusion 
Hence, this report has analysed the significance of impactful communication, good administration practice, and cooperation working in connection to Mr Ahmed’s care. Successful communication is important to make sure that Mr Ahmed’s language requirements, health awareness, and individual demands are appreciated and valued. Implementing the Equality Act 2010 and the Shannon-Weaver Model accompanies transparent and comprehensive interactions. To secure personal information and make sure secure and responsible actions, good administrative skills, integrating precise record keeping and obedience with the Data Protection Act 2018 are required. The missed medication occurrence underlined the significance of robust structure and thorough reporting. Lastly, cooperative working among the GP, district nurse, home care workforces, and speech and language therapist make sure alignment and people-oriented care. By obeying applicable legislation, rules, and professional benchmarks, health and social care professionals can offer secure, successful, and respectful help to Mr Ahmed. 
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