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Introduction


This online portfolio includes a health and social care CV to apply for a position in Senior Health Care as an assistant with children. A cover letter to prove my skills and experience gained from the modules I have learned. Finally, it includes a personal "Pitch" to convince a company to accept my proposal for a documentary related to the" Impact of the Covid -19 on young people's mental health." A detailed explanation of the skills gained at university will help you find your dream future job. In this case, the portfolio reveals the steps taken to make a fresh start in the health and social care sector.

















Cover letter

                                                                                                         Ms Yuliana Abadzhieva
                                                                                                         96 Buckland Way
                                                                                                        London;KT4 8 NS
Mr John Cole
“Southeast London Baptist Homes”
Dulwich
AB 1 2 ZZ
15/12/2022


I have sent my resume for your review and am eager to apply for the Senior Social Worker position recently posted on the uk.indeed.com website. I am a social worker with a degree who has worked for two academic years at the University of Wales Trinity Saint David. I completed the required learning modules and received a Merit in level 5 Health and Social Care. According to my experience, older individuals, those with learning difficulties, and those struggling with mental health issues can all benefit from understanding the rights and laws of the United Kingdom.( Haynie, J.J., Mossholder, K.W. and Harris, S.G., 2016.)
-------------------------------------------------------------------------------------------------------------------------
I am a second-year student at the University of Wales Trinity Saint David. I found out about your job posting through your website and social media advertisements. I would be able to continue working toward the rights to health and social care in education by interning at the "Southeast London Baptists Homes," and I would be confident that I could make a significant contribution to your office's work while honing the skills I need to become a senior career worker in the field of education.(LETTER ,S.C.2009).



-------------------------------------------------------------------------------------------------------------------------
Finding what is best for each person helps me deal with challenging and emotional matters in an excellent and realistic way. I am used to working odd hours to accommodate the client's needs. You may view my educational journey at the University of Wales Trinity Saint David, where I am now pursuing my degree and developing the knowledge and abilities necessary for this role. I have a lot of experience giving presentations and communicating in class, and I have gotten along well with the other students. (Bissett, A.F., 1994).
--------------------------------------------------------------------------------------------------------------------------
Additionally, I feel at ease working solo and in a group setting. I am a well-organized individual with a positive outlook, which helps me communicate well with kids, parents, and staff. My credentials will significantly contribute to my future job's development and success.
I have a powerful desire to make sure that clients may benefit from my talents and enthusiasm. I would be a great asset to your team, and I would like to discuss my background and qualifications in more detail at the interview. You can reach me by phone at 07550873506 or by email at y.abadzhieva@yahoo.com.
I appreciate your time.
I am interested in hearing from you. (m5.apply.indeed.com, n.d.).












Health and social care professional CV
Yuliana Abadzhieva
Adress:96 Buckland Way, Sutton, KT4 8NS
Mob: 07550873506      
Email:  y.abadzhieva@yahoo.com
 
 PROFESSIONAL PROFILE 
   I would describe myself as a hard-working person who thrives at the chance of a challenge at work. I always try to work quickly but neatly so I can get the task I have been given done professionally and efficiently. I like to think I am someone who works well alongside others and easy to get along with as I am a friendly person. Collaborating with colleagues and customers in stressful environments has helped me build my confidence as a person and hopefully will continue so.
SKILLS and QUALITIES
•	Able to work quickly and accurately under pressure
•	Excellent communication skills
•	Good timekeeper
•	Flexible approach
•	Good customer care
•	Willing to learn and take on new tasks
•	Excellent collaborator
•	Ability to multi-task
•	Excellent customer service
CAREER SUMMARY 
June – 2020 
I am presently pursuing a BSc in Health and Social Care at the University of Wales Trinity Saint David. I have been training to be a health care support worker for more than two years. I have honed my abilities to use a person-cantered approach and deliver top-notch treatment. I can show care and respect for each of my patients. I think that at this point in my career, I can advance to the position of senior social worker.
I have obtained good IT abilities through my academic training and professional experience.
I am proficient with all Microsoft products and can give presentations using PowerPoint.

November – 2022 
 received Certificate of Higher Education  in Skills for the Workplace (Health and Social Care) with Merit.
March 2019-ongoing 
Office Assistant at Robain22 LTD, UK.
Duties: Managing filing system, updating paperwork, maintaining documents and processing creating and entering information into databases, maintains supplies by checking stock to determine. Inventory levels; anticipating requirements; placing and expediting orders.

September 2018-ongoing
Crew member and manager in training, McDonald's
Duties: Ensuring an elevated level of customer service is delivered in-store, working up to the company's targets.
Ensuring all policies and procedures are kept, ensuring health and safety checks have been done. Communicating all objectives to the team, training employees, supervising front of house staff.

May 2016-ongoing
Taking care of children and taking care of the household’s paperwork, UK.

February 2015-March 2016
Store Manager at Micro Art 5 EOOD Bulgaria. Advertising company for leaflets and posters.
Duties: Delivering excellent service to ensure elevated levels of customer satisfaction. Motivating the sales objectives by training and mentoring staff, creating business strategies.

Languages: Bulgarian, English
Reference contact: 
Name: Elena Vasileva
Email address or mobile number -0208 644 2708; 00911@uk.mcd.com
Position: Manager at McDonald's, UK-47 Oldfield's Road, Sutton SM1 2NB.

I was hoping you could email me at any moment at y.abadzhieva@yahoo.com to contact me.
I appreciate your thoughts and time.
I am looking forward to discussing this job possibility with you.

Sincerely,

Y. Abadzhieva









Personal PITCHThe impact of Covid19 on young people`s mental health.
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Hello, I am Yuliana Abadzhieva. In addition to being a student at the University of Wales Trinity Saint David, I have experience as a healthcare professional. I am presently pursuing a BSc in Health and Social Care. I want to be chosen for the documentary "Impact of COVID-19" on young people's mental health.
I am the best candidate to work on this project. I am studying this topic for my university's research module. As a result of my research, I am an authority in this field. Because of this subject's significance, I am confident I can contribute to the effort.
The subject is significant since, according to studies, Covid 19 had a detrimental influence on most young people.
According to da Silva Junior et al. (2020) poll found that many young people expressed worries during Covid. For instance, many high school students need help to pass their tests since there is little opportunity for questioning in online learning. As seen in their academic achievement, most students did not receive favourable exam results, which seriously influenced their mental health and caused them to worry about how they would advance in their studies in the future.
The impact of the social media.
The use of social media may be crucial in lowering fatalism. First, looking for health information on social media might broaden your knowledge of the subject. Social media makes COVID-19 information widely available, empowering, and motivating people to take preventative measures. Fatalism will decline if one's internal locus of control rises while using social media. It discovered that the fatalistic opinion that cancer cannot be prevented adversely predicted using the Internet, particularly social media, as a critical source of cancer information.( Ngien, A. and Jiang, S., 2021).
Physical and social interaction.
Particularly towards the beginning of the lockdown, many participants expressed a reduction in well-being due to feeling alone and isolated. Sadness and annoyance came from not being able to see friends or relatives and feeling as though they were missing significant life events. After governmental limits were established, some people retreated even further from online social interactions.( McKinlay, A.R., May, T., Dawes, J., Fancourt, D. and Burton, A., 2022).
impact on their mental health. Many people explained that this was because they felt socially isolated or "stuck" at home, unable to continue their regular routines and interactions.
Some people found it daunting to stay indoors and at home for an indefinite period, which made them want to overcompensate for what they thought was "lost time" as restrictions started to loosen following the first wave of the pandemic.( Berry, E., Jenkins, C. and Allen, S., 2022).
Reflective motivation.
Reflective motivation is a term used to describe a variety of conscious evaluative or appraisal-based processes, such as views of the advantages (against disadvantages) of social distance and the repercussions (vs no consequences) of engaging in this behaviour. Among the twenty-one comments, two subthemes were identified that were in line with reflective motivation: 1) "Difficulty accepting the shift in social behaviour" and 2) "Sense of minimal risk of transmission/contraction." The first subtheme focuses on how young people perceive the need to alter social behaviour to adhere to transmission-prevention rules. This subtheme implies that some young people had trouble incorporating this new behaviour into their regular lives. Young people, for instance, noted that maintaining distance can feel unusual and out of the ordinary, which lessens their willingness and intent to do so.( Berry, E., Jenkins, C. and Allen, S., 2022).


I appreciate you explaining this project to me. My education and medical expertise will make me a strong leader for this project.


Professional development plan.
	
	Skills
	Current ability
	Target ability
	Development opportunity
	Criteria to assess success
	Period
	Evidence

	Priority number one
	Networking skills
	Average
	Incredibly good
	Specific course
	High grades
	02/02/2023
	Online learning outcomes

	Priority number two
	Business management skills
	lower
	Incredibly good
	College classes
	High
	04/04/2023
	Certificate

	Priority number three
	Listening skills
	Average
	High
	Communication with the people
	High if possible
	01/01/2023
	Ask yourself in different situations

	Priority number four
	Building personal brand
	Average
	High
	Exploring about the structure
	High
	06/06/2023
	Evidence from organisation








Conclusion
All the knowledge I gained during this portfolio gives me more strength for my future improvement in the points above included in PDP -professional development plan and the professional CV, which I was writing by myself, tells me how many skills I have . The "Personal Pitch" concluded my motivation for doing my project and helped me understand the "Pitch "function. The impact of Covid 19 on young people`s mental health is significant in the human history and dangerous in our modern life.
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