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Task 1: Job advertisements comparison
Job advertisement 1 – support worker
Employer: stepping stones care Ltd
Job title: Residential support worker
Location: Birmingham
Salary: £14.35 ph.
Source- indeed
Main responsibilities:
Supporting residents with daily living activities such as washing,dressing,eating and personal hygiene
· Promoting independence
· Providing support and building positive relationships
· Following individual care plans to meet person-centred care 
· Safeguarding vulnerable adults 
· Administering medication
· Maintaining accurate records, including daily notes, incidents, and medication records

Key skills required
· Communication skills
· Empathy and compassion
· Patience
· Safeguarding awareness
· Record keeping
· adaptability

Job advertisement 2- waking night support worker
Employer: Jlkare
Job title: support worker- waking nights (complex needs)
Location: Kidderminster
Salary: £14.80 ph.
Source: indeed
Main responsibilities:
· Providing overnight care
· Carrying out regular welfare and safety checks throughout the night
· Supporting individuals with personal care 
· Administering medication
· Responding calmly and appropriately to emergencies that may occur
· Following individual support plans and risk assessments
· Completing domestic duties such as cleaning, laundry or preparing the environment for daytime staff

Key skills required
· Excellent communication skills
· Patience
· Observation skills
· Safeguarding knowledge 
· Time management 
· Resilience 
· Ability to work independently 
· Moving and handling skills
· Medication awareness
-
-
-
-
Employability assignment: support worker (care industry)
Introduction: the role of a support worker
A support worker plays an important role in helping vulnerable people live as independently and safely as possible. They provide person-centred care to individuals with a range of needs, including learning disabilities, autism, mental health conditions, physical disabilities, dementia, and other complex needs. The role involves supporting people with everyday activities such as personal care, meal preparation, medication, household tasks, attending appointments, and participating in social and community activities.
Support workers are responsible for promoting each individual independence, dignity, choice, and wellbeing while following care plans and organisational policies. The must build trusting relationships with the people they support, communicate effectively with colleagues and health care professionals and ensure that safeguarding, confidentiality and health and safety procedures are always followed. The role can be physically and emotionally draining, requiring patience, compassion, resilience and the ability to respond calmly to emergencies or challenging situations.
As the demand for health and social care services continue to grow, support workers play a vital role in improving quality of life and enabling individuals to achieve their personal goals while remaining as independent as possible.
 



Comparison of two job advertisements
Table 1: Common skills found in both advertisements
	Common skills
	Residential support worker
	Waking night support worker

	communication
	X
	X

	Patience
	x
	x

	Administering medication
	x
	x

	Following care/support plans
	x
	x

	Safeguarding knowledge
	x
	x

	Person-centred care
	x
	x

	Record keeping
	x
	x

	Team work
	x
	x

	
	x
	x

	
	x
	x

	
	x
	x



The skills needed in both advertisements 
Both job advertisement requires similar skills because both roles invlove supporting vulnerable adults in a safe and person-centred way. Communication is essential for working with service users, colleagues and health care professionals. Patience and empathy are needed to support individuals with different needs while promoting dignity and independence. Both employers require staff to administer medication safely, follow individual care plans, maintain accurate records and have a good understanding of safeguarding. Teamwork and the ability to respond calmly in challenging situations are also important to ensure high-quality care is provided.
How I could use one of these key skills in my future role:
Communication is one of the most important skills i will use in my future role as a support worker. Effective communication allows me to understand the needs of the people i support and provide care that meets their individual preferences. It also helps me work well with colleagues during handovers, report any concerns accurately and build trusting relationships with service users. Strong communication contributes to safer care, reduces misunderstanding and helps improve the wellbeing of those i support.
Task 2: Self-assessment (SWOT analysis)
Strengths
One of my greatest strengths is my passion for working in the care sector and helping people improve their quality of life. I have good communication skills, which enable me to build positive relationships with the individuals I support, their families, and my colleagues. I am patient, compassionate, and understanding, which helps me provide person-centred care to people with complex needs. I am also reliable and organised, ensuring that tasks such as medication administration, record keeping and welfare checks are completed accurately. Working as a waking night support worker also helped me become confident working independently, managing my time effectively and remaining calm during emergencies.
Weaknesses
Although I have developed many skills, there are still areas I would like to improve. One weakness is that I sometimes lack confidence when taking ion leadership responsibilities or making difficult decisions. I also find it challenging to balance university assignments with work commitments, particularly during busy periods. In addition, I would like to gain more experience supporting people with a wider range of complex needs and further develop my knowledge of mental health and learning disabilities through addition training
Opportunities
My current job allows me to gain valuable practical experience while completing mandatory training, including safeguarding, medication administration, moving and handling, infection prevention and control, and first aid. In the future, I hope to complete further professional development courses in leadership, autism awareness, epilepsy, and positive behaviour support to enhance my skills and increase my career opportunities.
Threats
Working in health and social care can be physically and emotionally demanding. Staffing shortages and heavy workload can increase stress and make it more difficult to maintain a good work life balance. Balancing shift work with university studies may also become challenging during assignment deadlines. In addition, policies, legislation, and best practice within the care sector are continually changing, meaning it is important to keep training and knowledge up to date to provide safe and effective care.
Evidence of readiness
I believe i am ready to work effectively as a support worker because I have developed the knowledge, skills and professional values required for the role. Through my training and practical experience, I understand the importance of person-centred care, safeguarding, confidentiality, equality and diversity, infection prevention and control, health and safety and effective communication.
I am committed to treating individuals with dignity, respect and compassion while promoting their independence and wellbeing. I understand the importance of working as part of a team, following policies and procedures, maintaining accurate records and always acting professionally.
[bookmark: _Int_mWyfNxkg]I recognise that learning is an ongoing process and I am committed to continuing my professional development through further training, reflective practice and feedback from colleagues. By building on my current skills and experience, I am confident that I can provide safe, effective and high quality care while continuing to develop within the health and social care profession.



Task 3: Employment goals and personal development plan
Table 2: Personal development plan
	Objectives
	Successful criteria
	Actions
	Implementations

	Improve leadership skills
	Attend leadership training, observe experienced staff, volunteer to take on additional responsibilities
	Within 6-12 months
	Gain confidence to progress into senior support worker roles

	Increase knowledge of complex needs
	Complete training in autism, epilepsy,dementia,mental health and positive behaviour support
	Within 6-12 months
	Provide higher quality care to individuals with a wider range of needs


	Enhance communication skills
	Attend communication workshops and continue developing professional communication with colleagues and service users 
	ongoing
	Build stronger relationships and build on teamwork



Personal development plan (explanation)
The personal development plan identifies the skills and knowledge I would like to develop to progress in my role as a support worker. In the short term, I aim to improve my communication skills by attending communication workshops and applying effective communication techniques in my daily practice. This will help me build stronger relationships with individuals, families and colleagues, improving teamwork and the quality of care i provide.
Another short-term goal is to increase my knowledge of complex needs by completing additional training in area such as autism, epilepsy, dementia, mental health and positive behaviour support. Developing these skills will enable me to confidently support individuals with a wider range of needs while ensuring care remains person-centred and safe.
My long-term goal is to improve my leadership skills by attending leadership training, learning from experienced colleagues and volunteering for additional responsibilities. Overtime, this will help me build the confidence and experience needed to progress into senior support worker position. Continuing professional development is important in health and social care because it ensures knowledge remains up to date, improves the quality of care provided and supports career progression.


Conclusions
[bookmark: _Int_Ahh80EDg]In conclusion, this assignment has highlighted the skills, knowledge, and personal qualities needed to become an effective support worker. By comparing two jobs advertisements, I identified that communication, empathy, safeguarding, teamwork, and person-centred care are essential requirements in both roles. Completing SWOT analysis helped me recognise my strengths, such as passion for care and communication skills, while also identifying areas of improvement, including leadership and time management, my personal development plan outlines the steps I will take to continue developing my skills and knowledge. Overall, I am committed to continuous learning and professional development, which will help me provide high-quality care and achieve my long-term goal of progressing withing the health and social care sector.
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