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Introduction
I took on a variety of duties as well as responsibilities in the time of my job in the cleaning department, all of which were important to keeping the hotel tidy as well as satisfying its patrons. I will consider the experiences, emotions, and the lessons I have acknowledged throughout this time utilising Gibbs' Reflective Cycle.
Main Body
Synopsis
I have worked in the cleaning department, where my responsibilities included determining the common spaces clean, restocking supplies, along with cleaning guest rooms. Making beds, dusting, vacuuming, cleaning bathrooms, along with replenishing amenities were among my everyday duties. I assisted with the washing and responded to requests from visitors for other goods. These duties were important to giving consumers a clean and comfortable stay that improved their overall impression of the hotel (Bridger, 2018). It was important to pay close attention to detail as even little mistakes may result in unhappy customers.
Emotions
I was both excited and nervous regarding my placement. In a fast-paced setting, I was nervous about meeting up to the expectations that were expected of me, but I was also excited to learn as well as contribute. As I became used to the job's fast pace along with physical demands, the first few weeks were complicated. But I rapidly established a pattern and acknowledged to value the fulfilment that came from completing things to a high quality. Working as a team was very enjoyable, but it could also be demanding, especially when there were deadlines to meet (Cottrell, 2019). Overall, when customers gave us great feedback for our efforts, I felt like I had completed something.
Assessment
When I analyse my performance, I see a number of areas where I can do better. My commitment to upholding strict hygiene standards and my keen eye for detail were my greatest strengths. I took great care to make sure every room lived up to the hotel's greatest standards. Additionally, I had good interaction abilities, especially while working as a team to coordinate responsibilities and administer them effectively (Leiter and Bakker, 2010). But I saw that I needed to get better at administering my time. There were times when I misjudged how long some jobs would take, which helped me to do them rapidly. Furthermore, administering unforeseen complications like last-minute visitor requests or equipment failures brought attention to the importance of improved problem-solving strategies.
Examination
My comprehension of the crucial function housekeeping plays in customer happiness has grown as an outcome of the placement experience. A client's perception of a hotel is frequently greatly influenced through its cleanliness. The business and popularity of the hotel are directly influenced by the housekeeping department's operational responsibilities that include cleaning and balancing public areas as well as rooms (Mullins and Dossor, 2013). My experience made me understand how important it is for every team member to work collaboratively to offer a flawless visitor experience. Because housekeeping is done with attention to detail, consumers are made to feel appreciated and at ease, which motivates repeat business and great evaluations (Quick, 2020).
Conclusion
My placement acknowledged several essential things. First and foremost, upholding the high standards demanded in the hotel sector needs careful attention to detail. Small mistakes may have a huge influence on how satisfied clients are. In order to efficiently administer the workload as well as achieve deadlines, teamwork and good interaction are essential (Raghubalan and Raghubalan, 2016). In order to tackle the dynamic nature of the work, I also realised how essential it is to acquire excellent time management and problem-solving power. My acknowledgement of the hospitality industry has improved as an outcome of this experience, which has brought to light the dedication and effort needed to deliver first-rate guest service.
Plan of Action
I want to focus on advancing my time management skills going ahead by making my aims more reasonable and effectively prioritise my work. Additionally, I will be concerned with boosting my problem-solving skills, such as foreseeing probable complications and innovating backup plans. Furthermore, my aim is to keep enhancing my communication skills in order to encourage improved cooperation and teamwork. My future profession in hotel will benefit greatly from the insightful knowledge this experience has given me, especially about the importance of flexibility, collaborative work, and attention to detail.
Conclusion
My duties in the housekeeping division have been gratifying along with demanding at the same time. I have been able to acknowledge my experiences critically, understand my advantages, and pinpoint elements that need work due to Gibbs' Reflective Cycle. Not only have the classes enhanced my comprehension of the housekeeping position, but they have also improved in my career as well as personal growth. This experience has reaffirmed how essential it is to uphold strict cleaning standards and how it impacts both visitor pleasure and a hotel's overall business. I will take these realisations with me as I develop in my work, working to make constant improvements and add to the great visitor experience.
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Introduction
It is important to protect housekeeping staff ' health as well as safety in terms of cleaning rooms. This manual delivers crucial details, safety measures, as well as protocols to minimise hazards and develop a secure work surroundings. The goal is to reduce the risk of mishaps and harm through providing employees with the data and resources they need to carry out their jobs safely along with effectively.
Possible Dangers
Housekeeping duties carry a number of threats that, if not adequately tackled, might result in injury. Typical hazards consist of:
•	Chemical Exposure: Cleaning supplies can result in burns, skin irritation, as well as breathing complications.
•	Musculoskeletal Disorders (MSDs): Back injuries along with other MSDs can be derived by lifting, repetitive activities, as well as uncomfortable postures.
•	Slips, trips and falls: untidy workspaces, dim lighting and damp flooring all grow the possibility of falls.
•	Sharp Objects: Cutting and puncturing can give when tackling shattered glass or other sharp objects.
•	Electrical Hazards: Burns or shocks can be derived from improper electrical equipment utilisation.
Take Care
The following safety measures can assist avoid mishaps and injuries:
•	Wear protective gear (PPE): In the time working with chemicals or sharp usable, safety goggles, masks, along with gloves need to be worn.
•	Read and Observe the Directions: In the time of using cleaning supplies along with equipment, always read the labels and maintain the guidelines.
•	Safe Lifting Practices: Balancing the load adjacent to the body though bending at the knees rather than the waist.
•	Keep Clear Pathways: In order to avoid trips and falls, keep work surroundings organised and clutter-free.
•	Report dangers right away: Any such hazards have to be immediately disclosed to a supervisor.
Methods for Cleaning a Room
•	Consistency and safety are guarantee while cleaning rooms as per set protocol:
Getting ready:
•	Analysing the space for any hazards.
•	Gather the PPE and cleaning items staff need.
•	Make sure there needs enough airflow.
First Cleaning:
•	Take out the disposal and swap out the liners.
•	Empty mattresses plus gather discarded bed linens.
Cleaning of the Surface:
•	To reduce bending and stretching, dust every surface with a microfiber cloth  that has an extension tackle.
•	Wipe windows and mirrors utilising the proper glass cleaners (Allread and Vossenas, 2022).
Cleaning of bathrooms:
•	Give surfaces a disinfectant app and give it enough time to sit.
•	To distinguish shower walls, tubs, and other complicated-to-reach places, utilising long-handled equipment.
•	To avoid slips, make sure all the surfaces are clean and dry before wiping.
Cleaning of floors:
•	To get rid of debris, hoover as well as sweep the floors.
•	To reduce the risk of slips and falls, mop floors with some water.
Last Words:
•	Change the towels along with bed sheets.
•	Make sure every amenity is restocked as well as placed properly.
•	Make one last inspection to make sure the room satisfies cleanliness needs (Tra, 2020).
Tools
Cleaning must be done safely and efficiently, which needs using the appropriate tools and equipment:
•	Long-handled, adjustable tools: Less sharp and reaching is needed, which lowers the risk of back problems.
•	Dusters and microfiber cloths: They efficiently collect dust and reduce the need for acidic cleansers.
•	Ergonomic Vacuum Cleaners: These portable, lightweight vacuums minimise fatigue and enhance productivity.
•	Wearing non-slip footwear is important to avoiding falls as well as slips, especially on damp surfaces (Chandra and Zebrowski, 2024).
Risk Reduction
Balancing a safe working environment needs recognising and reducing possible hazards.
Chemical Security:
•	Chemicals need to be accurately labelled and stored with care.
•	Using the least dangerous chemical needed for the task.
•	Educate staff on how to use and dispose of chemicals safely.
Practising Ergonomics:
•	Encourage stretches as a way to ease strained body muscles.
•	To avoid damage from repeated action, rotate the jobs.
•	Make use of instruments along with gear made to minimise physical strain.
•	Preventing Slips, Trips, and Falls
•	Clean up spills right away.
•	Using "Wet Floor" signage to notify visitors and staff.
•	Guarantee that every work location has effective illumination.
Safety of Sharps:
•	To collect shattered glass, use a dustpan and brush rather than the hands.
•	Throw away sharps in the appropriate containers.
Electrical Security:
•	Regularly check damaged electrical equipment.
•	Make sure the plugs along with cables are in good condition.
•	Never use electrical equipment in damp surroundings or with wet hands.
Housekeeping staff may carry out their duties safely and effectively, lowering the chance of mishaps as well as injuries, through following these instructions. Adherence to safety guidelines guarantees the welfare of all staff and fosters a constructive work environment. Balancing a safe and efficient workplace needs regular training, equipment utilisation , and attention to safety protocols. Furthermore, encouraging transparent communication and encouraging employees to disclose risks or hazardous behaviours may greatly boost the safety culture as a whole. Frequent safety procedures updates and recurring safety audits may help in recognising new hazards and reiterating the importance of health and safety, eventually resulting in a more resilient along with diligent
Conclusion
Housekeeping staff may carry out their responsibilities safely and efficiently, reducing the possibility of mishaps and injuries, through following these instructions. Adherence to safety protocols ensures the welfare of all workers and fosters a constructive work environment. Balancing a safe and efficient workplace requires regular training, equipment usage, and attention to safety protocols.
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