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About me

My name is Donna James, and I am a qualified humanistic counsellor.  I am a member of the BACP and as such am bound by the Ethical Framework for Good Practice in Counselling and Psychotherapy upon which this counselling contract is based. 

Your therapeutic contract:

Counselling will give you the opportunity to talk about anything you wish to.  It will be directed and governed by you (the client) in this regard.
 

Session 1 - Contract:

Our first session will be approximately 30 minutes long, and is purely an assessment session, where we will mutually decide if we are compatible for a therapeutic relationship.  No offense will be caused should you wish not to continue, it is important that you find the correct therapist, someone you feel comfortable with.  Should it be mutually agreed that counselling sessions will take place then an initial contract of 5 sessions (which follows in part 2) will usually be offered, which will then be followed by a review of our work together.  If it is considered an appropriate option then an ‘open-time’ contract can be arranged at a later date.  This would mean that we will both commit to therapy in an ‘on-going’ capacity until you yourself feel the work is complete.  Bespoke contracts can be arranged to suit your specific needs.


Complaints

If there should be any concerns and you feel unhappy with the therapy or service provided in any way, it is encouraged where appropriate in the first instance to talk any concerns through with myself, your counsellor.  Should you remain to be unsatisfied you can contact the BACP as I am subject to their professional misconduct procedures.

























Counselling Contract – Part 2

        The Business Contract


Contact Details:

Miss Donna James

Donna.james.1@hotmail.co.uk

07944347156



Client Contact Details

Name:

Address:

Telephone number/s:  Home telephone number:                   Mobile telephone number:  



I agree you can contact me by home phone / mobile phone / letter prefer to be contacted by:  ____________________________________________________.


Clients GP Details:

Name of practice you are registered to:

Name of Dr:

Telephone number of practice:

Full address of Drs practice:


Counselling Sessions

We will agree to arrange counselling sessions on a weekly basis with this initial contract of 5 sessions with a duration of 50 minutes per session.

The fee per session is £45, which will be paid before each session commences.  It would be appreciated that where possible you give 48 hours cancellation notice, without which the full session fee will still be charged in order to cover costs such as the room hire and loss of therapeutic time.

Unless a cancellation of a session has been made either by speaking to me or leaving a message on my mobile telephone number 07944347156 then I will remain at the arranged counselling room for 30 minutes.  Should you arrive later, then the appointment can continue, however, it would be for a shorter period of time as it will chip into the scheduled appointment time.  The arranged appointment fee will still apply.

Confidentiality & Supervision

As a member of the BACP (2018) I am governed by the law and codes of ethics.  Therefore I will provide the highest level of confidentiality.  However it is important to note that there are some instances which could potentially result in disclosure.  Situation include:

·  If you are at serious risk to yourself or any other people, further professional advice may be sought.
· If illegal activities or acts of terrorism are or could potentially take place where non disclosure would be in contrary to the law.
· If there are any child protection issues where a child could be at risk of neglect or harm.  Instances such as this will be reported to the appropriate authorities as required by The Children Act 1989.

My aim would be to discuss any disclosure with you first before taking any action, however this would be dependent on the particular circumstances.

So that any physical disabilities or medical needs can be met, it could be necessary to conduct a risk assessment together.

It is a requirement by the BACP (2018) for counsellors to undertake regular supervisions in order to support professional practice.  As such, it may on occasion be required to relay some information whilst in supervision  Please note however that in all instances, cases are discussed in a manner in which no identifiable details are used. Therefore your privacy will always be maintained.

As a counsellor I often make brief notes following counselling sessions, this is done in order to monitor my work.  Please be reassured that all notes are taken in line with data protection legislation, and are always non-identifiable.  All notes are stored in secure locations.  In line with the data protection act (2018), you can formally request to view your notes at any given time.


 

Closure of Counselling Contract and Referrals

It is important for you to note that you can choose to end our work together at any time, you may alternatively find that our work simply draws to a natural ending.  In either instance, it is important to attend a closing session as goodbyes are integral parts of the therapeutic process.

There are occasions where it would be beneficial for you to be referred back to the agency that placed you with myself (if applicable) as you may benefit from an onward referral to an alternative health care professions.  There are various reasons for this which include the following:

· Your presenting needs may be better met elsewhere
· We are not working as well together as would have been hoped, and have not gelled effectively enough to maintain a therapeutic alliance
· A situation has made our ongoing contract untenable



As the client, I have read and agree to the contents of this contract, and confirm I am not attending counselling elsewhere.



Client’s Signature:

Print name:

Counsellor’s Signature:

Print name:

Date of commencement of contract:


Reflective Piece – Counselling session – 19/03/19

It would be a fair self analysis to make that prior to my involvement on a humanistic counselling degree, although naturally exhibiting counselling skills and abilities, they were not honed or tailored to a professional standard.  I can now state confidently however, that although not perfect in execution at times, I am now displaying professional traits.  In order to ensure all points are covered I will reflect upon the counselling session in a timely manner, and will start with the opening phrase I used in this particular session.  Which was:  “Nice to see you again X”, which was a positive and friendly approach to open a session.  
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On reflection, what I said immediately after this sentence, was slightly clumsy in nature, where I added :  “Is there any issues you would like to bring into the room?”.  On hindsight, I probably should have stopped at:  “What would you like to discuss with me today?”  Not only was what followed badly phrased (Ie: IS there any issues), but it immediately created a negative narrative.  By which I mean, my own use of language using the term ‘issues’, made an automatic assumption to client X that there were ‘problems’.  Therefore, had the client wanted exhibit some positive dialogue, I had already impacted the clients mindset with my own projection through use of language.  

However, it could be argued that I had approached this session with immediacy as perhaps I had picked up on the body language and general energy of the client.  In many respects, I did feel there were ‘issues’ and maybe it was a form of unconscious phenomenolical noticing.  But was it my place to project this?  In all honesty I’m not sure, and this would be something I would possibly explore at my own supervision.

I recognize, upon reflection where improvements can be made.  Throughout the session I was able to witness that I engaged with my client fully, often non verbally in the use of minimal encouragers.  Eye contact was maintained in a natural and engaging way almost entirely, and I demonstrated that I was present and listening intently in the form of nods and often head tilts.  I feel my client would have been aware that, even when not speaking, I was certainly listening and engaged, thus demonstrating unconditional positive regard and active listening.  

I recognized while watching the recording that I also clearly demonstrated the ability to reflect back to the client, to mirror the dialogue expressed and to paraphrase appropriately.  By way of example, client X spoke about how she had gone from having lots of people around at home, to it now being a lot quieter.  I was able to reflect, and paraphrase that the issues she were raising was that there was a contrast within her home life.  To which she agreed, going on to say that she had always previously had a very busy household.  I feel this recognition of the overall theme within the counselling session was something I picked up on very quickly.

I made use of a closed question after this interaction;  I said “You used the word adapted, which may indicate that it wasn’t a comfortable transition….” I then went on to ask “You felt the need to adapt, is that how you felt?”, to which the client visibly and audibly resonated with this use of paraphrasing and questioning.  So, although closed questions in general are to be avoided, on this particular occasion it proved useful.  There appeared to be a moment of clarity which was both visible and vocalized within the client as a result of doing so.  However, that said, I did make use of open questions also.  I had picked up on a term the client had used, which was; “journey’’, I later asked how far along this “journey” the client felt she was at which I gave the client the opportunity to reflect on the progress in which she had made, to later use this as a positive re-enforcement.

There were moments within the dialogue where the client appeared to be deflated, and expressed terms that were indicative of the fact that she felt that people were looking down upon her.  In order to establish the root of these issues I demonstrated concreteness by asking her who in particular it was that looked down on her and encouraged her to elaborate on this.  She had expressed that there were “a few friends” who has done this, but later noted a feeling of pride for how far she had come despite adversity.  The line of questioning I used, although not directly linked to achieving a sense of pride within the client, actually evoked her to recognize this in herself.  To which I later reinforced by asking her if she recognized her achievements.  I do feel however, that I continuously missed a very powerful metaphor that the client verbalized on more than one occasion, which was that she had felt that there was light at the end of the tunnel.  On hindsight I feel that I could have explored this with the client, however later in the session I did successfully pick up on a metaphor the client used with her “glass bowl” anology.  I also noticed that there was one moment during the session where the client broke down emotionally, that my body language changed significantly, and I also became lost for words momentarily.  In my opinion this happened because I have a close friendship with this particular client, and my hope is that in the real world of counselling, we would not have the same relationship, it would be more therapeutically based.

 Client X and I are actually close friends, and I surmise that although it was a good counselling session it does create certain boundary issues for me.   For example, the overwhelming knee jerk reaction would have been for me to reach out and embrace her.  Which of course I was unable to do, therefore creating a shift in body language and a stuttered speech.  I also asked if she felt a sense or isolation or loneliness, I regret this, and it perhaps blurred the lines of a therapist/friend at this point.  However, overall, despite there being various pitfalls and being slightly under time I summarized the counselling session appropriately and felt that I demonstrated congruence and empathy whilst encouraging the clients own autonomy.  Skills in which I would like to improve upon over time during my work placement at Mind UK should I successfully gain my readiness to practice.
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