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 During my placement in the housekeeping department at the Mercure Newport Hotel, I was on a journey of self-discovery and learning. The experience I got during my placement gave me insight into the intricate workings of hospitality, the importance of attention to small details, and the value of teamwork in achieving the organisational goal. I will use the Gibbs reflective model to reflect on my placement. Gibbs's reflective model has six different stages which help in reflection (Adeani et al., 2020). 

Description: It is the stage where it discusses the things or situations which has happened (Markkanen et al., 2020). During my time working at Mercure Newport Hotel, I had the opportunity to learn and face various challenges. I felt both nervous and excited when I first started working in the housekeeping department. However, my team leader warmly welcomed me and introduced me to the other team members. My daily tasks included inspecting and cleaning guest rooms to a high standard. I quickly learned that paying attention to small details, such as arranging pillows and scrubbing bathroom tiles, is crucial for ensuring guest satisfaction. Apart from that, I also participated in other activities that taught me about time management and flexibility.

Feelings: It is the second stage where it discusses the thoughts and feelings of an individual (Li et al., 2020). During the initial stage of my work, I felt overwhelmed by the fast-paced nature of the environment. The pressure of maintaining high cleanliness standards and meeting tight schedules tested my abilities. However, as the days progressed, I adapted to the challenges with a positive mindset and viewed them as opportunities for my professional and personal growth. The work environment has allowed me to develop my confidence level and enabled me to navigate through different circumstances effectively.

Evaluation: During the third stage, both the positive and negative aspects of the experience are discussed (Sekarwinahyu et al., 2019). Upon reflection of my performance, I have identified areas where I performed well and areas that require improvement to be effective in the future. I found that my adaptability skills allowed me to understand better and execute tasks (Nyaupane et al., 2020). Due to my effective communication skills, I can socialize with other members and increase my confidence level. However, I sometimes struggle with time management which affects my flexibility. I have realized that time management is crucial for prioritizing tasks and improving productivity.

Analysis: It provides information about the meaning that can be derived from the situation which is the fourth stage (Wang, and Wu, 2023). During my placement at the Mercure Newport Hotel, I gained valuable insight into the hospitality industry. I learned that the housekeeping department is a critical component in providing guests with an exceptional experience. The dedicated team in the housekeeping department showed me that professionalism and attention to detail are vital in meeting customer expectations. Additionally, I realized that effective communication and collaboration between departments are essential for seamless operations and delivering top-notch services. Throughout my placement, I worked with colleagues from diverse backgrounds, and this taught me that teamwork and mutual respect are essential in achieving the overall objectives.

Conclusion: During my placement in the housekeeping department of Mercure Newport Hotel, I had a transformative experience that helped me grow both personally and professionally. The challenges I faced during my placement helped me improve in various ways, such as fostering adaptability and resilience in the face of adversity. I realized that I needed to develop my communication, time management, and attention to detail skills, among others. I intend to use these skills in my future professional work in the hospitality industry. 

Action plan: During the sixth and final stage, the individual reflects on their experience and takes necessary action to improve identified weaknesses (Li et al., 2020). I will be working on developing various skills including time management and communication, and have decided to join an academic centre to improve them (Edeh et al., 2022). Additionally, I will practice my communication skills with friends and colleagues. To enhance my knowledge of hospitality management, I will collect relevant books and use the internet to explore different websites and watch videos on YouTube. Seeking feedback from my seniors, guests, and colleagues will also aid me in identifying areas for both personal and professional growth.
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Practical Tips and
Reminders

1 Personal Protective Equipment
®pE)
+ Wear appropriate PPE, such as
gloves and non-stip shoes.
+ Replace damaged or wor-out
PPE promptly

2. Chemical safety
Follow instructions when
handling cleaning chemicals
Store chemicals securely and
away from food areas.

3. Ergonomics
* Lift heavy items correctly to
prevent strain
Usetrolleys and carts for
transporting linens and
supplies.

4.Team Support
- Communicate openly
with colleagues.
« Lok out for each other’s
safety.
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Z, Basic Requlrements and
Risk Management

1. Know Your Responsibilities
As part of the housekeeping team at Mercure
Newport Hotel, it's crucial to understand your
health and safety responsibilities. These
include ensuring the well-being of fellow team
members, guests, and contractors.

2. Working at Height
« When using ladders or step stools,
follow proper procedures.
« Always maintain three points of
contact.
s Report any faulty equipment
immediately.
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Mercure

HOTELS

3. Health and Safety Policy
« Familiarize yourself with the
hotel’s health and safety
policy.
+  Understand emergency
procedures, including
evacuation routes.

4. Accident Reporting
«  Certain injuries, incidents, and
work-related diseases must be
reported under the Reporting of
Injuries, Diseases, and Dangerous
Occurrences Regulations 2013
(RIDDOR).
« Reportincidents within 10 days.
« Keep records of accidents, even if
they don't require immediate
reporting.
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