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[bookmark: _Toc113296364]1. Introduction
According to Cobley and Schulz (2013), communication refers to the interaction between two parties to share information and messages, or build a relationship. Communication is important to share ideas and provide instruction to others. From personal life to professional life, communication makes it easier to keep the organizational flow, instruct others, and participate in teamwork (Heyer and Urquhart, 2019). Many barriers including extraneous variables, noises, lack of communication skills, and the language barrier can affect the communication process and lead to misunderstanding. In this report, different models of communication, relative cases, communication skills, and the advantages and disadvantages of communication have been discussed.
[bookmark: _Toc113296365]2. Communication models
Communication models the process of communicating with different individuals. This model is comprised of concepts, processes, thoughts, and ideas of communication. The communication model represents our pictorial diagram of how communication is carried out between different individuals (Gan, 2017). Using the models, communication can be carried out in a concise manner that increases the ultimate objective of communication. It facilitates in delivery of our speech, quotes, and indications to the receiver. Most of the communication models portray different parts of the communication process including sender comma channel, receiver, transmitter, noise, encoding and decoding process etc. (Hofert et al., 2015). Different communication models are developed by many communication experts. In this part, the three most popular communication models were discussed.
[bookmark: _Toc113296366]2.1 The communication model of Shannon and Weavers
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Figure 1: Shannon and Weaver Model of Communication (Communicationtheory.org, 2014)
One of the popular communication models was developed by Shannon and Weber. The communication model is comprised of a mathematical theory of communication that describes that human communication takes place in 6 different steps (Mcquail and Windahl, 2016). These steps are sender, encoder, noise, channel, decoder, and receiver. These six steps are described below: 
· Sender: The communication process starts with a sender that delivers any information and masses to the receiver. The sender can send the message in different ways including in writing, orally, throw any signs, through body language etc. 
· Encoder and Channel: The second part of this communication model is the encoder which is work as a transporter. As the model was initially developed to explain communication that takes place through telephone and computers, these telephones and computer work as a transmitter that converts any ideas or words into signals or radio waves (Oxlade, 2016). The third part of the communication process is the channel will reach carries the information from the sender to the receiver. Internet is one type of channel that connects both sender and receiver and facilitate the communication process.
· Noise: Noise is the unexpected disturbance in the communication process that interrupt information flow (Worth, 2019). There are two types of noise- internal and external. Internal noise happens from the sender's end in form of misspelling words, misinterpretation of messages etc. External noise is something that came from outside the communication process and interlocks the communication flow.
· Decoder and receiver: A decoder is a part of the communication model that decodes a message or information of the sender and makes it understandable to the receiver (Kowal, Ostapiuk and Chodaczek, 2015). And the receiver is the person towards home The message is delivered from the sender's end.
Description of the case: In the given case of Pedro and Maria, it can be seen that a conversation has taken place between Pedro and Maria. Here, Pedro works on a building site while Maria is Pedro's wife. One day, Maria called Pedro and ask him to get a chicken on his way back home. But, Pedro misunderstood Maria's speech and thought he was requested to go to the kitchen right after he arrived home instead of bringing chicken. So, it is quite obvious that some sort of noise interrupted their conversation which led to and misunderstanding. This noise can come in many forms including different internal and external noises. The chances as higher that external noises interrupted their conversation. For example, as Pedro work in a building inside, different construction noises, noises from the surroundings, and vehicle sound could make Maria's voice audible. 
As a misunderstanding has taken place in this conversation, there are many ways by which this type of misunderstanding can be avoided in future cases. For example, Maria could ask Pedro whether he understood Maria's statement or not. If the reply is positive, Maria would understand that Pedro heard what she wanted. Another way of avoiding miss understanding is to request Pedro to go to places where no external noises can interrupt. These places could be closed rooms or places. This type of place would increase the chances of hearing an exact message from the sender.
Similar to Maria and Pedro's case, the incident has taken place in my workplace where I could not receive player messages from my boss. One day, my boss instructed me to do some paperwork regarding launching a new project. But she was in a hurry and finished her instruction very quickly and did not ask me whether I understood his message clearly or not. As a result, I did not get a scope to hear the instruction again which led to not completing the paperwork in due time.
[bookmark: _Toc113296367]2.2 Schramm's communication model
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Figure 2: Osgood- Schramm model of communication (Communicationtheory.org, 2014)
Another popular communication model is the Schramm module of communication. The model was developed in 1954 that portrayed the communication process as a cyclical process that rotates between the sender and receiver (Cobley and Schulz, 2013). It is a continuous process of sending and receiving messages between the sender and receiver.
Unlike the Shannon and waiver model of communication, Schramm's model has three main steps which are encoding, interpretation, and decoding. This tree stays powerful by the boat sender and receiver. This model defers from that of channel and waiver in many ways. The former model considered communication as a linear process while the latter considered it as a circular process. In the channels model, the communication process does not require any interpretation while it is mandatory in Schramm's model. Also, the channels model of communication is powerful in six major states while Schramm's divided it into three main steps. (Niver, 2015)
Schramm's model starts with which is about initiating a message by the sender. The sender needs to select messages or information which will be received by the recipient. The second estate is the decoding of the message as the information can be sent in many ways including in image, text, speech, sign etc. The receiver needs to use listening, reading, and other relevant skills to decode the message and perceive it as meaningful (Mcquail and Windahl, 2016). It is also required to interpret the masses in some cases which will be done by the sender. The standard may integrate the masses to the receiver to make it more meaningful and understandable to the latter (Niver, 2015). 
In Pedro and Maria's case, any misunderstanding would be avoided by following Schramm's model of communication. One of the steps in this model is an interpretation which was missing in the case. Maria could interpret and repeat what she was asking for. Other ways of avoiding misunderstanding are getting feedback, asking again for a summary, giving more attention to the conversation etc. (Pierce, 2014) These ways of avoiding misunderstanding are also applicable in my case where I could not understand instructions from my boss. My boss could have repeated the instruction and given a summary or interpret his instruction again to make it more meaningful and clear to me.
[bookmark: _Toc113296368]2.3 Berlo's Communication Model
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Figure 3: Berlo's SMCR Model of Communication (Communicationtheory.org, 2014)
Berlo’s communication model was finally developed in 1960 by David Barlo. The model is also known as the SMCR model of communication which is an extended version of the communication cycle model developed by the Billing System Technical Journal in 1948 (Turner and West, 2019). This model has four major parts including source, message, channel, and receiver. Several other processes take place within these four major parts. This model is more similar to that of Shannon's which considers a linear method of communication.
Description of the processor's case: In this case, it can be seen that the professor's message was not clear to the bill's people as he used many unusual words in his speech. As the village people are educated and they might lack understanding and communication skills, there could not understand what the professor say and could not help eventually. Here, misunderstanding could be avoided if the professor had used common words that are understandable by the village people. He could have interpreted his message to be understandable by the uneducated people. 
Similar to the professor's case, I have faced these types of issues in my workplace. Sometimes, many people had not used proper or common words in their speech which made the message very vague and not understandable. As a result, those lead to Miss understanding.
[bookmark: _Toc113296369]3. Different communication skills
To take part in the communication process, both sender and receiver need to have some required skills to send an appropriate message, understand it, and give a response in return (Worth, 2019). Without these skills, the communication process gets interrupted and leads to understanding. Some of these skills are described below.
[bookmark: _Toc113296370]3.1 Verbal communication
Verbal communication refers to communicating with others using words or language. This communication can take place both in speaking and writing (Quintanilla and Wahl, 2020). Verbal communication is more understandable as it takes place through specific language which is visible and commonly used among receivers. Verbal Communication can be used in interpersonal communication, intrapersonal communication, small group communication, public communication etc (Bolotova, 2013). This type of communication is more understandable than any other tire and provides scope to select the right set of words in communication (Kowal, Ostapiuk and Chodaczek, 2015). Also, both the standard and receiver can maintain their tone and page which makes it more understandable among the users.
[bookmark: _Toc113296371]3.2 Nonverbal communication
Unlike verbal Communication, nonverbal communication is take place through facial expressions, gestures, body language etc. (Hofert et al., 2015). Other forms of nonverbal communication are appearance, expressions, and personal space which enables both the sender and reasonable to participate in a communication process quickly. Due to its quick applicability, participants can instantly use different tactics to have nonverbal communication (Bolotova, 2013). This type of communication is also helpful for people with disabilities.
[bookmark: _Toc113296372]3.3 Listening
Listening is another important communication skill which refers to paying attention to any message or information provided by the sender (Heyer and Urquhart, 2019). It is important in making an effective communication process as it enables both the standard and receiver to hear each other and actively participate in the process. In the case of empathetic listening, the listener tries to understand the sender’s information by putting him or herself in the sender’s shoes (Niver, 2015). In the cases, it has been noticed that different medication skills why are used to actively listen and respond to the speakers. 
I have to use these skills in my day-to-day and professional life to participate in the communication process. This is skills significantly held me in continuing my professional career as I use these skills to understand, listen, respond, and interpret messages.
[bookmark: _Toc113296373]4. Advantages and disadvantages of technology in communication
[bookmark: _Toc113296374]4.1 Advantages
· One of the major advantages of using technology in communication is it makes the communication process easier and more engaging (Oxlade, 2016).
· Technology enables distance communication which was not possible before.
· Using technology, both sender and receiver can promptly participate and respond.
· Technology provides the scope to record a conversation, use it later, and understand the mistakes.
[bookmark: _Toc113296375]4.2 Disadvantages
· Sometimes, technologies are not accessible and operable by certain groups of people.
· Require sophisticated material weight or not possible every time (Mcquail and Windahl, 2016).
· More chances of getting interrupted by noises.
· Higher chances of cyber building and losing information.


[bookmark: _Toc113296376]5. Conclusion
To conclude, different communication models are available that can be used to have effective and understandable communication between parties. In these cases, the issues related to communication can be solved by mastering communication skills and using communication models. Besides, technologies are also making communication easier which needs to be mastered for quick and faster communication with others. In this way, it will be possible to reduce the chances of misunderstanding and remove barriers.
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