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PROFESSIONAL SUMMARY 

Motivated and highly organised professional with over 15 years of leadership and operational experience across logistics, manufacturing, and customer service sectors. Currently studying Business Management at UWTSD Birmingham. Experienced in managing a self-employed limited company and operating a home-based travel consultancy. Strong ability to lead teams, manage workflows, and deliver excellent customer service in fast-paced environments. Full UK driving licence with own vehicle, offering flexibility and reliability. 
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CONTACT 

Address: Nottingham, United Kingdom 
Phone: 07307 880666 
Email: adrianamartin_21@outlook.com
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SKILLS 

• Strong leadership and team supervision 
• Customer service & client relationship management 
• Logistics and route planning 
• Order processing & inventory control 
• Conflict resolution & problem-solving 
• Travel planning & consultancy 
• Time management & prioritisation 
• Adaptability in fast-paced environments 
• MS Office & Google Workspace 
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WORK HISTORY 

Owner / Delivery Driver, 06/2020 to Current 

Self-Employed Limited Company – United Kingdom 
• Operate and manage own limited company providing parcel delivery services. 
• Plan efficient delivery routes ensuring on-time performance. 
• Maintain financial and operational records for compliance. 
• Handle customer queries and resolve issues professionally. 
• Demonstrate independence, reliability, and strong organisational skills daily. 
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Independent Travel Consultant, 2024 to Current 

Plannet Marketing – United Kingdom 
• Operate a home-based travel agency assisting clients with personalised holiday planning. 
• Promote travel services and build long-term client relationships. 
• Provide tailored travel solutions based on customer needs and budgets. 
• Ensure high customer satisfaction and repeat business. 
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Delivery Driver, 03/2020 to 06/2020 

Amazon (Self-Employed) – United Kingdom 
• Managed high-volume daily parcel deliveries under strict deadlines. 
• Maintained accuracy and customer satisfaction standards. 
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Warehouse Picker, 10/2019 to 03/2020 


Boots – United Kingdom 
• Prepared and processed customer orders with high attention to detail. 
• Maintained organisation and productivity in a fast-paced warehouse environment. 
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Team Leader, 2014 to 2019 

Marquardt Sibiu (Electronics Manufacturing) – Romania 
• Supervised production teams to achieve operational targets. 
• Monitored quality standards and resolved workflow issues. 
• Trained and mentored new team members. 
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Team Leader, 2009 to 2014 

Faurecia Seating (Automotive Manufacturing) – Romania 
• Coordinated daily production activities. 
• Ensured compliance with health, safety, and quality standards. 
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Team Leader, 2006 to 2009 

Takata Petri Sibiu (Automotive Manufacturing) – Romania 
• Led production teams to meet performance and safety targets. 
• Managed workflow communication and reporting. 
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Production Operator, 1999 to 2006 

Euroconf  Sibiu (Textile Manufacturing) – Romania 
• Participated in garment production operations. 
• Developed strong teamwork and attention to detail. 
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EDUCATION 

Business Management (Ongoing) 
University of Wales Trinity Saint David (UWTSD), Birmingham, UK 
Diploma – Cook & Commercial Services Qualification 
Grupul Economic “George Baritiu”, Sibiu, Romania 
 


                                                                                                                             Adriana Maria Martin 
                                                                                                                               Flat 6, 324 Mansfield Road 
                                                                                                                               Nottingham  
Amanda  Wrisdale 
Bakker Ross Group 
1, Victoria Court 
Nottingham, NG1 3 LZ 
 
Dear Amanda Wrisdale
 
I am writing to apply for the Team Leader position at Barker Ross Group. With over 15 years of experience in Team Supervision within manufacturing and logistics environments, I have developed strong leadership, organisational, and problem solving skills. 
In my previous roles as Team Leader for international manufacturing companies, I was responsible for supervising teams, monitoring performance, ensuring quality standers, and maintaining health and safety compliance. Currently, I manage my own delivery business in the UK, which requires effective planning, coordination, and maintaining high service standards under pressure. 
I am reliable, adaptable, and confident in motivating teams to achieve targets while maintaining a positive and productive work environment. I would welcome the opportunity to contribute my experience and strong work ethic to Barker Ross Group. 
Thank you for your consideration. I look forward to hearing from you. 
 
Yours faithfully, 
Adriana Maria Martin 
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