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This supporting paper will be looking at the benefits and negatives of technology and the impact it has on the elderly. Is technology necessary for the elderly UK population? There will be arguments for and against. Looking at how technology can assist in keeping the elderly population safe, as well as the risks it can pose on them mentally, physically, and financially. Whilst looking at the statistics of the ageing population in the UK and the impact of covid-19.
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Discussion
During the debate there were arguments for and against the necessity of computer technology for the elderly UK population. Our standpoint was that technology was not necessary for the elderly UK population.
Technology is expensive and not easily accessible for the older population. When you consider the price of the devices and the monthly cost of broadband services it is not always financially possible, especially for those from disadvantaged backgrounds.

The use of technology within the elderly population poses a significant risk to them falling victim of online fraud; this could have a severe impact on their mental health and wellbeing, causing them financial hardship, embarrassment, anxiety, and frustration. It was reported that 5 million people aged 65 and above believe that they have been targeted by scammers with online shopping fraud being the most common; this rose significantly during the Covid-19 pandemic (Age UK, 2019).

Unnecessary stress could be caused due to some older people’s inability to use technology due to their cognitive decline and physical limitations. It was revealed that 53% of older adults suffered more anxiety from learning new technology than going to the doctors, the dentist, and hearing a strange noise at night; 57% feared falling victim to computer scams as well as the fear of hacks and computer viruses (Cision/Candoo Tech, 2020).


The points raised by the opposition for the use of technology being necessary for the older UK population included hearing aids, home human artificial intelligence, personal alarm systems, home security, the use of PC/Tablets, smart phones. It was raised that the need for keeping in touch with loved ones through social media was beneficial and would reduce the risk of social isolation. The use of personal alarm systems can save a life, home security can help to keep them safe and hearing aids can improve the quality of life.

Ageing population

The UK population is ageing; it is projected that there will be an 8.6 million increase of people aged 65 years and over in 50 years from now. There are 2 main factors for this increase. The first being that people are now living longer, the second being, people are now having fewer children, they are also having children later in life (Office for National statistics,2018).

There has been a substantial increase in the use of the internet amongst the older population. However there are still 4.2 million people over the age of 65 that have never used the internet (Age UK, 2016).

The use of the internet amongst people over the age of 75 years has almost doubled from 2013 till 2020 going from 29% to 54% (Office for National Statistics, 2021). These results could have been impacted by the Covid-19 pandemic.


Government support for the UK elderly population
The governments white paper Adult Social Care Reform puts a lot of emphasis on the importance of a person-centred approach which they believe will enhance people’s quality of life. Some of the proposals in this paper include; at least 3 million pounds to be put into housing including supported housing options; at least 150 million pounds to go into technology  to achieve widespread digitisation within social care, these tools can be used to promote independent living and support, and to provide a better quality of life; 500 million pounds to offer workers the right training and qualifications to enable them to provide the best service possible to service users; new practical support service to make changes and repairs to a persons home enabling them to live independently safely and increasing the higher end of the disabilities grant to make adaptations such as home technologies, stair lifts and wet rooms and up to 25 million pounds to provide support for unpaid carers (Centre for Policy on Ageing, 2021).


[bookmark: _Toc90456108]Analysis

It has been said that technology can help to prevent social isolation, loneliness, and boredom (Chen and Schulz, 2016). ‘A medical alert system can save a life’ (Riobueno, 2021). However, this is not a free service and needs to be paid for, on top of the initial set up fee there is also a monthly fee. This may be difficult for some older people to afford.

Technology can enable the elderly to stay connected; however the older population did not grow up with technology, so training is essential for them to fulfil simple tasks. Some elderly people find it hard to adapt, not wanting to learn this new skill.
It is believed that the stress and anxiety technology cause some elderly people is unnecessary, as their mental health and wellbeing outweighs the need for them to be using technology. This is a new skill that they need to learn, and can be complex, especially in view of the cognitive decline that some of them suffer (CDC, 2020).  As individuals age there can be a loss of the sensory and motor systems resulting in changes to vision hearing and motor skills affecting their ability to use computers (Medline Plus, 2021).
It was identified that there was a risk factor of developing anxiety and depression within the older UK population as a result of the covid 19 pandemic due to social isolation. The interventions used to tackle social isolation and loneliness included group activities and psychological interventions. As face to face interventions may be limited during pandemics technologies may be an important tool, however due to the digital divide, this potentially excluded vulnerable older adults (Robb et al, 2017).
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Technology can be beneficial but is it necessary for the elderly population? It can be argued that it is necessary but is it necessary to create more stress for them in the last years of their life when there are services offered to help them with these tasks. For instance, there is an internet shopping service facilitated by local Age UK who place the online orders and have the shopping delivered to their home at an agreed day and time. The government’s white paper Adult Social Care Reform puts emphasis on the importance of person-centred approach (Centre for Policy on Ageing, 2021).
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It is recommended that a Person-Centred approach is used, providing care in the best interest of each person’s individual needs. Giving high priority to their safety, mental health, and well-being. Giving training to those who need help in using technology by qualified professionals who have patience and understanding of the difficulties that some may have in retaining information. More safety put into place to protect the elderly from online scams, reducing financial risk and protecting their pensions. Funding for devices and technological equipment for people who are disadvantaged and unable to afford it.
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Conclusion

The importance of a Person-Centred approach is of paramount importance as all individual needs vary, and careful consideration needs to be taken regarding the individual’s wishes. Where one person might be more than capable to learn this new skill others may struggle. Where one person’s mental health may be negatively impacted, for another person, this may have a positive impact on them and their overall quality of life. It is important that they are made aware of the risks of online internet fraud and be educated on how to keep themselves safe.
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                                                                                      Technology  Undermines  Personal  Centred -Care                  Reliance on device or  equipment  Devoid of physical assessment,  engagement or interaction  Wrong diagnosis and  treatments ( Horton & Hardie 2021).
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                                                     Ongoing Physical and Mental Health  Conditions  Cognitive decline (Dementia)  Vision/hearing loss  Physical impairment (Frailty)  Wrist problems associated with arthritis ( Elefteria , Clausen &  Gow , 2017)
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                                                     Conclusion  Technology is not necessary for  the older UK population.
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