


UNIVERSITY OF WALES TRINITY SAINT DAVID
SCHOOL OF ENGINEERING
ETHICAL MARKETING
SENENGE TERFA TARHEMBAH
1802586
LOGISTICS AND SUPPLY CHAIN MANAGEMENT
5TH MARCH 2019
INTRODUCTION TO MARKETING AND CONSUMER BEHAVIOR (M4XO1278)

ASSESSING THE IMPACT OF CORPORATE AND SOCIAL RESPONSIBILITY IN THE MARKETING OF LOGISTICS AND SUPPLY CHAIN 
CASE STUDY OF AMAZON.
INTRODUCTION: 
Definition
1. Corporate and social responsibleness also known as CRS is also defined as s business approach that contributes to sustainable development by delivering economic, social and environmental benefits for all stakeholders.
(Introduction to CSR in logistics. 2017)
2.corporate social responsibilities is a concept by which companies and business integrate social and environmental concerns in their various business operations and in their interaction with their stakeholders on a voluntary basis. In addition to this, being socially responsible therefore means not only by fulfilling legal expectation but also going extremely beyond compliance and also investing more into human capital, the environment and relations with stakeholders.
Corporate social responsibility should be looked at a factor by which businesses deliver its commitments to sustainable development. It refers to business activities guided by codes of conduct that surpasses the minimum legal standards relating to different social conditions and also the various environmental impacts, besides this, it can be claimed that an integrated approach to cooperate social responsibility would need to address a wide range of issues related to corporate social responsibility policy development, management and reporting.
3. Lastly, cooperate social responsibilities could be said to be a business concept with many definitions and different ways in which companies and business could practice. However, the way it is understood and implemented differentiated for each company, business and also countries. Corporate social responsibilities is a very vast concept that addresses many and various topics as health and safety, environmental effects to the community and country, human rights, social issues, different working conditions and contribute to economic developments, unfair business practices, ethical sources of finance and Fairtrade and also response gambling and many more. However, in any way this is to look at the primary purpose of corporate social responsibility is always driven towards change and sustainability from a business which then affects the country.
BACKGROUND:
Sustainable development and corporate social responsivity are very close and related, however, the key demission on are both of the same. Social responsibility of logistics companies will always need to include the economic, social and also the environmental considerations in their corporate decisions making in transport and logistics companies.
Economic corporate social responsibility: this type of cooperate social responsibility involves not only the growth of the economy and the shareholder's profit. However other important aspects include how money is earned and divided between different parties involved in a deal. An example of this is Fairtrade and pricing and also purchasing policies.
Social (human resource (HR)based corporate social responsibility: this type of corporate social responsivity addresses the ways in which people are treated both In and out there various working organizations example of this could be human rights and also ensuring the best working and living conditions for the company employees, no forced labor, religious diversity in  the workplace and last and one of the most important which will be the involvement with local communities which involves  providing infrastructure).companies that also practice this may also give extend leaves such as paternity leaves for its employees to go and look after newborn. This can also provide medical insurances for this employee to take care of accidents due to their different occupational hazards on and off-site.
Environmental focused on corporate social responsibility: this type of corporate social responsivity mostly focuses on the ways in which different business activities affect the atmosphere of the planet earth. Some examples of these practices are, minimize the adverse impact of the natural environment and also the diffusion of environmentally friendly technologies. Corporations innovations in its manufacturing stage would need to reduce the production of environmental harming by-products. This also promotes in the ways and use of non-renewable energy sources to prevent harm caused on the environment through issues such s fossil fuels.
A charity based (corporate philanthropy) corporate social responsibility: this type of corporate social responsibility which deals with operations such as donating to organizations to individuals which are done through to charity partnerships, this is done to improve the organization's financial conditions and for this, the originations get a general business boost. This is one of the most commonly noticed responsibilities for business and originations. Businesses and originations use this to provide financial support to individuals and other organizations which may require some help or assistance.

All of this mentioned above do apply to the logistics company as well and this would be analyzed more.
Corporate Social Responsibility: Environment
The environmental CSR has an objective to reduce any damaging effect on the environment from the different business processes. These activities are from logistics and transport companies or any other companies out there in the field, in transport and logistics this activity could mainly be focused on: green gas emissions, energy uses, waste management, eco-friendly business travel policies.
Some of these activities could affect both environmentally and also financially.
According to European commissions, it is said that the logistics and transport industry is responsible for almost ¼  of Europe’s greenhouse gas emissions.
However environmental corporate social responsivities aim to reduce that amount of any damaging effects on the environment which is done by various businesses activities. Activities such as gas emissions, material and waste recycling from industries, water use and also management.
Ways in which environmental impact would reduce to help corporate social responsibilities would be by:
· Reduce item packing 
· Make and use of recycled products 
Corporate Social Responsibility: Social 
Socially companies and orhnaisations are very much away of how much impact their business and actions could affect the societies in which they are around, thisc bsuinessand companies different iniatives and perfomancnes which helpss on building their social relations In different forms such as socila contributions which could involve in frastructure, and also community elations which wich be with the higher classed people mayors in cities and also their respective socil commitments and social values. The maingoals and objectives of comoanies doing this is to give a sense of good responsbility and good also be seen s good copreate citizens In a devloping or developed community and also serve the society.hich then helps to strengthen thee monds between the society, its members and the businesses.
In conclusion each logistics and transport organistion activities can be classed in four societal factors hwihc are , coprporte donations and giving back,community servcies, employyee voluteerism and also labour harmony.
Advantages and Disadvantages of Corporate Social Responsibilities:
	Advantages 
	Disadvantages 

	Attracts a lot more capital (money) inflow from  various  other sources:
Companies background and its representation are what attracts a lot of investors to the company. When a company plays its part in corporate social responsibilities this gives it boost and this also brings people and also investors a lot. This investment also helps this company get a lot more value from abroad as well with things such as foreign exchange.
	Customer conviction:
This talks about how customers to different originations and business like to see engagement in social welfare programs. The like the idea that these welfare programs are seen of very good causes. However, it is difficult to convince customer and maybe some employee of the results and how it will take time in impacting and also convince them to continue in their good intentions of companies.

	Generating of clean and renewable energy from the environmental corporate social responsibility:
When companies invest in the environment or also the corporate social responsibilities program, this will ensure that operations done will not affect or harm the environment and also the community in which this action is taken. This social responsibility will also allow companies to research into the use of renewable energy within the operations done. This will be very important in logistics and transport and this would allow the companies to consider other easier methods of transport and material movement which won’t release of distorting the environment in any way.
	Legislation and provision related to corporate social responsibilities:
The different legislations and provisions set on different organizations and businesses regard to corporate social responsibilities tend to vary due to the location from point A to point However this caries on different contexts such as geographical locations, culture, the societal and environmental conditions and also the legal frameworks of each country which also varies.

	
	


LOGISTICS SOCIAL RESPONSIBILITIES.
In regard to the social responsibilities in logistic firms tend to look into the process such as warehousing, purchasing of goods and also transportation. These are mainly the processes which fall under the six categories which would include the environment, ethics which could also be safety; working conditions and also the human rights: diversity; and philanthropy and also the different community environments. Carter, C & Jennings, MM 2002, 'Social responsibility and supply chain relationships' Transportation Research Part E: Logistics and Transportation Review, vol. 38, no. 1, pp. 37-52. https://doi.org/10.1016/S1366-5545(01)00008-4
Purchasing social responsibilities: this is seen as “the inclusion in purchasing decisions of the social issues advocated by organizational stakeholders” (Maignan, Hillerbrand, and McAlister, 
2002, p. 642. 
Firms must ensure also ensure that their various supply chain partners operations are very much environmentally friendly and also make sure products can be recycled. Ethically purchasing activities involve lying and misleading of supplier and also blaming suppliers for wrongdoings and mistakes made by purchasers. Philanthropy and community activities involve supporting local suppliers and also further development and then can be auctioned off or donated as gifts.

Sustainable transportation can be defined as “transportation that meets mobility needs while also preserving and enhancing human and the ecosystem health, economic progress and social justice for the present time and also the future”. According to Carter and Jennings(2002) managers in the transportation, businesses can be environmentally sustainable by ensuring that the vehicles are properly maintained in order to reduce problems such as leaks, increase in fuel efficiency.managers also must consider the human rights in the logistics and transportation industry and ensure that employees are not working for long hours and earning low wages. Also, managers must be aware of safety issues such as drivers of transportations having qualifications and also make sure vehicles are maintained and operational.in the ethical mangers must be aware of bribery and ensure diversity and equality.
Carter, C & Jennings, MM 2002, 'Social responsibility and supply chain relationships' Transportation Research Part E: Logistics and Transportation Review, vol. 38, no. 1, pp. 37-52. https://doi.org/10.1016/S1366-5545(01)00008-4

Warehousing and its managers have to deal with environmental issues such as packaging and labeling of goods with the right labels such as hazardous materials and also recycling and reuse labels. Also, in warehousing, with philanthropies and communities in which are around it is important that excess inventory should be donated. Safety issues related to warehousing involve maintaining the high experienced employees and also trained and also ensure safety tools are in reach and contact. Ethical issues are focused on employees from taking away materials from the warehouse , and also ensure diversity and also a mix in the generic formations in the warehouse.


CONCLUSION:
The impact of cooperate and social responsibilities has a huge impact on the transport, logistics and supply chain market. And it will strive to become one of the forerunners in the transport logistics companies. Corporate and social responsibilities (CSR) has been big in the advancement in transport and logistics industries from vehicle innovations and also access to different research, and also in the marketing side of it has been able to assist in the promoting of differently advanced technology sustainability and behaviours through the years.
In addition, as technology has become advanced digitally, it is even more important that businesses and companies handle transport and logistics use this to help in monitoring and analyse logistics activities with advancement such as electric vans which are used for mile deliveries.
In the present time, companies and organization bodies would need to take careful consideration of their status and place in the world and what is around them. This could also involve companies and organizations knowing what roles they are meant to play in society or even the world. Also, they would need to considerate on what social initiatives the must undertake to be considered a good citizen or even accepted. Further, companies would need to be less self-centered and consider the public at which they are around. Companies and organizations would need to satisfy more than the shareholders only as it used to be, but now also consider other relevant publics such as the employees, the suppliers, the community and its group, and also different social activists. Corporate social responsibilities must become endorsed by the top management of these companies. When corporate social responsibilities are observed at taken into consideration and also practised the right way, not only does it improve on the entire image of the business but also it tends to improve the productivity and profitability of this organization and businesses.
To conclude, corporate social responsibilities has a number of important components. Business in logistics and transport have an economic responsibility which is that it must maximize its shareholder's values. Also, logistics and transport businesses have also legal responsibility which is to operate according to society’s rules and regulations, which may vary due to which societies and also countries. Apart from the different laws and economics, social responsibilities also beset ethics, however, transports and logistics companies must act in fairness and just also with moral ways in its operations. Finally cooperate social responsibility calls for discretionary levels that entail such diverse social responsibilities such as monetary donations to the society or community charities, the community, also the environment and also helping to improve the infrastructure in different developing countries. Corporate social responsibilities must be treated as an essential part of business strategic market planning.
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