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Models of Communication

[bookmark: _Toc116914207]Introduction 
Researchers may get insight into the interaction between numerous channels and the effect of changing parameters on their efficacy, reach, and other important metrics by using a communication model. In addition, a communication model would streamline the often disorganised and chaotic approach to communication by focusing on the fundamentals. However, owing to their simplicity, communication models may easily be oversimplified. In many ways, the work done on communication models illustrates the claim that any aspect of human connections that can be modelled is, by definition, too superficial to be given real consideration. Because it is impossible to provide a perfect description of human interaction, any model that tries to do so will always fall short. 

[bookmark: _Toc116914208]Models of Communication  
Since this is the case, there are essentially two fundamental classes of communication models: the linear model and the non-linear model. The linear model does not take into account things like receiver feedback or environmental factors. Communication is simplified by the linear model, a mathematical framework based on the concept of encoding and decoding codes. For this theory to be true, it is necessary for two people to have the same language in order for their messages to be understood (Demestichas and Daskalakis, 2020). A coding system comparable to that used by computers is required for any language to be able to translate human thought into strings of sound, syllables, and words. This means, for example, that in order to share one's thoughts with another person, one's thoughts must be encoded into language, conveyed across a channel, and then decoded once they arrive at their destination.

[bookmark: _Toc116914209]Shannon and Weaver's Model of Communication
The "Shannon-Weaver model of communication," which they developed in 1948 and published in the "Bell System Technical Journal," is based on their mathematical theory of communication. Shannon was a mathematician, electrical engineer, and scientist from the United States. The goal of this concept is to improve the transmission and reception of information. Likewise, they identify "Noise" variables that interfere with the transmission of messages. The original intention of the paradigm was to enhance Technical communication (Natale and Lubniewski, 2018). It finds widespread use in the comms industry thereafter. As such, the model takes into account things like data creation, storage, transmission, receipt, destination, channel, noise, encoding, and decoding.

[image: https://www.communicationtheory.org/wp-content/uploads/2011/06/shannon_weaver_model.jpg]
[bookmark: _Toc116913560]Figure 1: Shannon and Weaver Model of Communication

[bookmark: _Toc116914210]Avoiding Misunderstanding of Case Study
It is crucial for Pedro to fully comprehend what Maria has stated. It is vital to verify the medium of communication between Maria and Pedro in order to prevent misunderstandings and obtain information that is both clear and suitable.

[bookmark: _Toc116914211]“Practical Example of Shannon-Weaver model of communication”
Simply saying "come here" was all it took for Thomson to summon his assistant. His helper was only able to make out the phrase "I want" because of transmission interruption. What do you want, Thomson?" the assistant inquired once again.
Sender:   Thomson
Encoder:   Telephone (Thomson)
Channel:   Cable
Noise:   Distraction in voice
Reception:   Telephone (Assistant)
Receiver:   Assistant.
Because of a transmission error or background noise, the Assistant cannot understand Thomson's messages. Noise in the environment was making it difficult for them to understand one another.

[bookmark: _Toc116914212]Schramm (1954)
After we have mastered the Shannon weaver model, we may go on to learn about Schramm's model of communication. Information is pointless unless it can be effectively transmitted to others. For the reason that the communication process cannot begin until encoding has taken place and ideas have been turned into content (Singh et al., 2018). Once a communication has been sent, it is up to the recipient to determine what was meant by the sender. Unless the receiver understands what was spoken, the message is pointless. Therefore, the capacity to encode and decode information is a fundamental part of any effective communication system (Dionysious, 2018). Schramm's concept is also predicated on this principle. Schramm put up a model for effective communication in which encoding and decoding played essential roles. Furthermore, he stresses the importance of the receiver's response, saying that the sender's job is not done until he or she has heard back. Imagine telling a close friend something really personal about yourself and receiving no response.
[image: OSGOOD- SCHRAMM MODEL OF COMMUNICATION]
[bookmark: _Toc116913561]Figure 2: Schramm (1954) Model of Communication

[bookmark: _Toc116914213]Avoiding Misunderstanding of Case Study
It is important for Pedro to understand accurately what Maria has said. It is necessary to check the medium for communication between Maria and Pedro in order to avoid misunderstanding and receive clear and appropriate information. 

[bookmark: _Toc116914214]Practical Example of Schramm’s Model of Communication
Jennifer to Sam -“Will you accompany me to a movie?"
Sam did not say anything in response, so Jennifer only got a partial image of what he was thinking. Even though Sam might have informed Jennifer he was not interested in the film, he chose not to. According to Schramm, after communication is sent, the recipient is responsible for letting the sender know whether or not the message was understood as intended (Chien et al., 2021). If he has any questions or concerns, he should address them to the presenter. This implies that once an audience member deciphers a message from a speaker, the message is sent back to the speaker.

[bookmark: _Toc116914215]“Berlo’s Model of Communication”
Unlike Aristotle's model, which places primary emphasis on the speaker and makes clear that they control the conversation, Berlo's model places more weight on the listener's experience (Hassanien et al., 2019). Berlo's communication model is dependent on the SMCR model for it to work properly. As with Shannon's and Weaver's models, Berlo's SMCR model is linear and devoid of feedback. After the message has been sent, it might be subject to interference or "noise." Since the noise acts as interference, the receiver can only take up a small bit of the message. The receiver is just as vulnerable to the world around them as the donor is (Wang et al., 2018). Environmental noise, such as that present on a busy street, might be the cause of interference in a phone call, as in the model described by Shannon and Weaver.
Source
As an alternative, the sender might be thought of as the individual who first had the idea. He is responsible for imparting the acquired information to the receiver after having thoroughly articulated his thoughts in writing.
Message
Writing down one's thoughts provides the facility of a message. Some people may use the word "Encoding" to refer to this process.
Channel
The term "channel" is used here to indicate the medium over which the data is sent.
· Where does one start in order to decipher the words of another? - Through Hearing.
· How can you determine whether the pasta you order online will arrive with a white sauce? - Through Tasting. 
· How can one learn whether there will be a detour or a no-parking zone in the near future? - Through Seeing.
· One may speculate as to how they knew if the meal was fresh or stale. How precisely can we determine the perfume's unique aroma? - Through Smelling.
· Whether you cannot tell if the milk is hot or not, there is no way to consume it - Through Touching.
The five senses help humans communicate effectively.
Receiver
Next, the receiver will try to guess the sender's genuine motive before answering. Decoding is another term for this procedure. It is best for both parties involved to be utilising the same channel of communication. If he wants to understand what other people are saying to him, he has to be able to express himself clearly. For him to learn effectively, he must be in the right frame of mind. As such, he has to know as much as, if not more than, the people listening to him. Furthermore, this individual should share the presenter's cultural and social context.

[image: BERLO'S SMCR MODEL OF COMMUNICATION]
[bookmark: _Toc116913562]Figure 3: Berlo’s Model of Communication

[bookmark: _Toc116914216]Practical Example of Berlo’s S-M-C-R Model
The act of viewing the news on television may serve as one of the greatest examples of Berlo's S-M-C-R Model of communication. The newscaster's job is to provide the latest news to viewers. The news is the product, television is the service, and the consumers are the people who watch the news.

[bookmark: _Toc116914217]Communication Skills
When we speak about communication, we are referring to the process of interacting with other people and exchanging ideas and information with them. The two most prevalent means of communicating with one another are verbal and nonverbal cues (Maier et al., 2018). Expressing yourself via writing is one of the most cathartic ways to communicate with the world. Nonverbal communication includes things like facial expressions, hand gestures, and another body language. With any luck, this will help you understand both of these forms of communication better.

[bookmark: _Toc116914218]Verbal Communication 
It is possible to transmit a broad variety of feelings and ideas via speech, both formally and informally (Ma et al., 2020). Depending on the participants, the level of success in such an exchange might vary. The volume, tone, clarity, and precision of your speech, as well as the calibre of your chosen words, will all play a role. You may gauge the reception of your message by the responses you get.

[bookmark: _Toc116914219]Non-verbal Communication 
Communication that does not rely on words is called "nonverbal," and it is a powerful tool. It is indisputable that nonverbal clues may support, challenge, or even completely overturn spoken communication (Browaeys et al., 2020). In addition to your actual words, people will also be interpreting your tone of voice, body language, and eye contact.
The tone of Voice: Your voice's pitch, cadence, and volume may all be used to portray your mood. To some extent, this may help others understand how a person is feeling (depressed, confident, angry, etc.).
Body Language: The most obvious kind of nonverbal communication is body language. A person's emotional condition may be deduced from a thorough examination by anybody who chooses to look. Crossing your arms when someone is talking to you indicates that you are not interested in what they have to say (Demestichas and Daskalakis, 2020). On the other hand, show that you are interested in what they have to say by keeping your arms at your sides.
Eye Contact: The ability to maintain eye contact with the person you are conversing with is a sign that you are interested in what they are saying. In addition to helping you focus, this technique might help you better grasp the content of what the speaker is saying.

[bookmark: _Toc116914220]Communication of Technology
A communication system is any technological device that allows for interaction between several people. People who are not in the same room may now conduct in-depth talks because of technological advancements in the realm of communication (Natale and Lubniewski, 2018). Technology based on computers, such as electronic data interchange and electronic mail, are also included alongside more conventional means of communication such as telephones and telex. Find a summary of the advantages and disadvantages below. Feedback is sought on the basis of real readers' use of different kinds of electronic communication.

[bookmark: _Toc116914221]Advantages of Communication Technology
· More efficient
· Enhanced ability to quickly relay information during emergencies
· Universal availability of worldwide communication
· Conversation with a distant person is less taxing.
· Communication made easier

[bookmark: _Toc116914222]Disadvantages of Communication Technology
· Tougher to use for the elderly
· Cyberbullying and cyberspying are two phenomena made possible by the Internet.
· Not always reliable
· Diminishes the quality of the conversation
· Sometimes it is hard to tell who they are talking to.

[bookmark: _Toc116914223]Conclusion 
Simplifying, decentralising, and democratising an organization's communication network would surely help. Regular meetings, conferences, and other such events should be held by upper management to inspire employees to become engaged in the daily workings of the company, not just as obedient workers carrying out their superiors' orders, but as contributors to the development of organisational policy and providers of valuable insights that can help improve the quality of those decisions. This kind of cooperative and democratic approach would substantially ease communication difficulties. Breakdowns in business communication are more likely the more complicated the message is and the more channels it must pass through. It is possible that linguistic, interpersonal, psychological, and institutional roadblocks all play a role here. In order to overcome obstacles in communication and convey themselves effectively, successful communicators keep the aforementioned tips in mind.

[bookmark: _Toc116914224]References
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