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RESIDENTIAL CARE HOME

Residential care homes provide a 24/7 care service and support with daily task. This service is provided for the elderly, disable or those suffering with illnesses. This can really help clients and their families with the quality of life.
In the late 19th century to earlier 20th century people that needed support in everyday tasks or support relied heavily on family and friends as stated by (Karplan and Berkman,2016, p237). Which shows you how far the residential care homes have come from and how better life quality and support has transformed to present.
[image: Ten stately homes which became hospitals during the First ...]Key functions of a residential care homes 
· Personal care: Helping with everyday activities, 
such as bathing and dressing.
· Health care support: Support with medication and 
liaising with health professionals 
· Wellbeing: Emotional support 
· Social activities: Shopping, health walks 
(Service.gov.uk,2026)
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Challenges Within Residential Care Homes
· Recruitment and Retention: it can be challenging recruiting and retaining clinical and non-clinical staff.
· Staff burnout: the ratio of patients to staff tends to be unmanageably high. This impacts the level of care that can be provided.
· Funding and costs: keeping the business running effectively, this can lead to closure if not run effectively.
· Upholding Clinical Quality of Care Regulation: meeting regulation standards alongside maintaining the levels of care.
(Dudman et al, 2018)
[image: Care Plans Explained - River Garden Care]

This a great diagram used to explain the breakdown
Of patient care plan. This is clear vision used 
 for some care homes.
PHARMACY SERVIECS
Pharmacy services play a key role within the healthcare system all over the world. They are used by all types of people from young to old, sick and health maintenance patients. This study will investigate the origins of pharmacy services, the duties carried out within pharmacies, the current quality of these services and some of the challenges they face.
As stated on National Careers Services (2026), some of the duties and responsibilities that are held within the pharmacy service; dispensing medication to patients, ensuring accurate medication are given to patients, dealing with patients face to face and providing them with professional advice and guidance on medication and health wellbeing, liaising with other health care teams like GP surgeries and hospitals if needed, handling stock and making sure they have stocked up on medications and handling confidential information.
Going back to 1868 according to (Ferner and Aronson, 2022) there was and Poison and Pharmacy Act 1868 for safety of the public person brought in that keeps shop open for dispensing and retail, this is known as a (druggist) and chemist. They should have practical knowledge of their business also; a register should be kept of examination. Within this act a poison was mentioned which limited the sale of medicines containing poison. (Galby, 2017,p20) prior to the NHS during the late 19th century, there was a split between community-based GP’s and hospital-based specialist. Around this time GP’S where classed as private practitioners which meant there was a charging fee for their services. (Ferner and Aronson 2022) also states the British Medical Association, and deaths from poisonous remedies, was questioned in the House of Commons and 1892 The Pharmaceutical society prosecuted big five firm grocers under the Pharmacy Act 1868 which had chlorodyne contained opium .After further studies discovered (Musgrove ,1942) The National Health Service (NHS) was being advocated in 1938 by ministry of health. The Beveridge’s report followed on from this (Westside, 2014) this Act established three family allowance, National Health Service free to all that are in need of medical attention.
After further studies the pharmacy services were transformed a lot. (Mohiuddin, 2019) shows how the framework has changed and advanced in pharmacy services. The quality of care has changed within this time. As stated on (NHS) website The Pharmacy First service built around October 2019 which the NHS Community Pharmacist Consultation Service allows patients to go to community pharmacy for minor illness and repeat prescriptions. By January 31st, 2024, there was a new service launched which allowed community pharmacies to care for 7 common conditions which shows how fast things are developing. The list off the 7 is on (NHS) website. Acute otitis media, Impetigo, Infected insect bites, Shingles, Sinusitis, Sore throat, Uncomplicated urinary tract infection.
To conclude, the pharmacy services have changed so much, from the poison act of 1868 to the pharmacy services being able to treat the 7 common conditions, this demonstrates continuous improvement over time. This has led to fast and effective quality and patient centred services. However, there are still some challenges such as staff shortages, staff burnouts and financial issues within the NHS, which they continue to tackle. The medication and patient care have improved year on year and continues to develop and improve. 
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