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[bookmark: _Toc112074678]Introduction 
The report introduces several communications skills to develop collaboration and communication among students. The report especially focuses on three communication models: The Shannon-Weaver model, Berlo's model of communication, and Schramm's Model of Communication. The report further discusses communication skills like verbal, non-verbal, and listening. Several communication technologies have been further described in this report like mobile phones, internet privacy, conference, and providing information. The advantages and disadvantages of technologies have been further discussed in this report. The conclusion part highlights the key points of the total report.
[bookmark: _Toc112074679]Three Communication Model
As per the class discussion Three communication models Shannon-Weaver model, Berlo's model of communication, and Schramm's Model of Communication have been discussed in this part of the report.
[bookmark: _Toc112074680]Shannon-Weaver Model
This model is known as the "mother of all communication model" as it integrates different communication concepts and ideas. It's a technological model where the coded message is sent to the sender. The sender encodes the message and sends it to the receiver through a technological channel. The five different stages of this model are information sources, transmitter, receiver, and destination. An essential intermediate of this model is noise sources and all of these stages have been bridged through the feedback step (Kiranmayi et al. 2022). 
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Figure 1: Shannon-Weaver Model
(Source: Kiranmayi et al. 2022)
The sender or Information source is the person who collects the message and sends it to the encoder or transmitter. The transmitter encodes the message and passes it through a technical channel. Decoder or Receiver is the point applied to convert the binary data into a simple message from signals. The receiver or Destination is the ultimate point who gets the message and provides feedback as per the information (Al Namiri & Rahmat, 2022). Noise is a very common and integral part of communication, which is a physical disturbance to the environment and people. 
[bookmark: _Toc112074681]Berlo's Model of Communication
The second model is Berlo's Model of Communication, there are four components present in this model which are sender, message, channel, and receiver, which have been outlined into six stages. Like the previous model, to maintain security through the communication channel encrypted information has been sent to the sender, encodes the message, and forwards towards the communication channel (Saleh et al. 2021). This channel is also known as the delivery method of the message. Message decoding is the most vital stage of this process and after decoding the message has been sent to the receiver for the final feedback. One major advantage of this model is that all modern communication aspects have been covered which is much more straightforward compared to other modern communication models. Five senses have been denoted by Berlo in his model to present the human communication approaches in the modern communication system. 
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Figure 2: Berlos’ Model of Communication
(Source: Saleh et al. 2021)
These five senses are touching, seeing, hearing, smelling, and tasting. Another benefit of this model is it includes major external influences like culture, language, text social system, and communication sensory organs (Muyanga 2021). The disadvantage of this model is the lack of proper feedback, there is no particular noise room, does not identify the barriers of the communication system, and requires the communication of people who have the same level of communication. 
[bookmark: _Toc112074682]Schramm's Model of Communication
This model was first studied in US universities in 1987, which had a great influence to develop a strong communication environment in different institutions. For this reason, this model is known as the "father of all communication model. " Sender and Receiver are the two major points of this model and it also plays as a communication medium to strengthen the whole process. Specifically, this model represents a communication process between the encoder and decoder. As per this model background, experiences, skills, and knowledge affect the message interpretation process (Kaleel, 2022). Barlo's model is a linear communication model, whereas this model is a circular communication model, where the sender encodes the information and the receiver decodes the information. Among these three mentioned models Schramm's Model is the best communication model and the reason is it is more practical and its usability is huge compared to the other two models. One of the major advantages of this model is it is proof that feedback can change the work quality and enhance the overall communication environment.
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Figure 3: Schramm's Model of Communication
(source: Kaleel, 2022)
The model also highlights the fact that the involved communicating persons play a vital role as they are the active interpreting messenger. Encoder, interpreter, and decoder are the three main features of this model (Ashman & Cruthers, 2021). 
[bookmark: _Toc112074683]Communication skills
Verbal, non-verbal, and listening skills including a day with the student', writing skills, and Barry's communication barriers. 
[bookmark: _Toc112074684]Verbal communication skill
These skills include both writing a d oral communication with others. It is a type of message which has been sent by the sender to the receiver as spoken words, feelings, thoughts, presentations, and opinions. Examples of four types of verbal communication are intrapersonal communication, interpersonal communication, small group communication, and public communication. A day with the professor and student is an excellent example of verbal communication which can be included as a small group communication mechanism where both writing and oral communication happens (Azizah, Rustaman & Rusyat, 2021). Moreover, when the writing communication skill has been integrated with the verbal communication skill the whole communication architecture improves the ability to articulate the expression and thoughts of the communicating people. To inform, instruct and persuade are three major grounds for this integration. The reason for selecting writing as verbal communication is, that verbal is a choice of use of proper words to share relevant information with other people. This information-sharing process can proceed in both written ad spoken mediums. Furthermore, in written communication written messages have been exchanged between professors and students to express their thoughts and ideas. On this separate day, students need to practice both oral and written communication practices to develop strong communication among them. 
[bookmark: _Toc112074685]Non-verbal communication
Non-verbal gestures have been applied in non-verbal communication, where facial expressions, body gestures, and facial expressions have been used to signify a strong communication system. It also includes social cues, external environmental appearances, voice, and touch. Eye contact, facial expressions, gestures, body orientation, and posture are four different types of non-verbal communication examples used by the student to develop their overall communication skill and knowledge (Othman et al. 2021). The importance of developing non-verbal communication skills is it builds trust, clarity, and support among the students. These skills also enhance the way of looking, moving, and reacting toward others' behaviors, and based on this reaction feedback has been provided by the information receiver.
· Non-verbal challenges faced by BARRY
Non-verbal challenges faced by Barry are emotional barriers. As Barry's body language indicates that he does not care the personal appearances and cleanliness, emotional barriers impact effective communication negatively in the work environment. Moreover, to counter this challenge Barry tries to understand the body language of other employees to capture their thoughts, ideas, and communication concepts to develop a healthy work environment (Abdikarimova,Tashieva, & Abdullaeva, 2021). Furthermore, to counter the hygienist factor, Barry ensures that every member within the organization needs to wear unwrinkled shirts, keep their hands clean, and their clothing needs to be free from dirt and green. Motivation is another factor in the communication model, which is also focused on by Barry and he always tries to motivate his co-workers to improve their work involvement (Khasawneh, 2021). 
[bookmark: _Toc112074686]Listening communication skill
Listening communication skill is another effective skill that includes deep listening, full listening, critical listening, and therapeutic listening. Among all of these listening styles, the minimum listening communication skill is full listening where the communicating person listens to others' every word in a fully engaged way. Careful attention is required to develop full listening communication skills. On the other hand, empathic listening is the highest level of listening where the greatest percentage of emotional and mental energy has been involved (Harrison, 2021). Attentive listening is required to develop empathic listening communication skills among the students. Four rules of the listening communication system are "seek to understand before you seek to be understood", nonjudgmental mentality, providing undivided attention to the speaker, and use of silence to understand the speaker's thought. 
[bookmark: _Toc112074687]Communication Technologies
[bookmark: _Toc112074688]Mobile phones
Mobile phones are one of the most used communication technologies in the current stage and from the technical context, it provides a wide range of products and services. Mobile phones as communication technology are one of the fastest technologies which develop encrypted oral and writing communication from any part of the world without any physical contact. Time and effort both have been saved and the communication industry has been enhanced since the first launching of mobile phones in 1983. Different types of communication approaches have been used by mobile phones like multi-media messaging or data calls, transferring it to the radio frequencies, and converting voice and texts. Four different types of mobile phone communication systems are amateur radio (HAM), mobile telephone, public land radio, and mobile two-way radio (Ahmed et al. 2021). HAM covers a broad frequency band up to 1.8 mega Hartz. AM, FM, and radio teleprompters have been involved in this communication technology. A full-duplex transmission offered by mobile telephones permits end-to-end data transmission. A two-way FM radio system had been offered by the public land mobile radio which is used in police, fire, and municipal communication areas. Mobile two-way radios are an example of one-to-many communication systems. This system has been used for commercial communication purposes. 
Moreover, Mobile communication technology has also been improved day by day from the cellular concept, analogies cellular phones, and digital cellular systems. For the multi-access processes, three major types of frequencies have been used by mobile technology which are FDMA, TDMA, and CDMA. For narrow frequency bands, the TDMA spectrum has been used which is divided into eight slots with 200 kilos Hartz. FDMA is known as traffic channel frequency and has been assigned based on different channels and demand bases (Ahmed et al. 2021). OFDM is a multi-cellular transmission communication system that is majorly incorporated into wireless networks of the communication system. 
[bookmark: _Toc112074689]Internet privacy
Internet privacy is one of the major concerns in the current communication system. Different aspects of internal privacy are spying, information mishandling, location tracking, safe browsing, system updating, and the use of proper anti-virus software. Information mishandling is when the downloaded application needs users' permission to access their device. These sites often send cookies and steal data to hack the searching sites of the users. Based on this information they provide advertisements to the users. Sometimes, sharing the bank details on the e-business portal creates risks and hampers the online privacy of the users. Another internet privacy-related issue is spying by trackers, when an internet user browses something, various hackers can track those websites and keep records of users' online activities (Hong, Chan,& Thong, 2021). All of these search records can easily provide them with a clear concept of the users and their interests. There are two types of Internet privacy and security factors present in the internet sector, which are information which is 'don't mind share.
 Moreover, another is which impacts personal life negatively. Social media platforms are the most concerning corner of the internet world nowadays. Furthermore, in maximum cases, all of these cases happen for advertisement purposes but sometimes cybercriminals proceed with unauthorized and illegal activities by using other online activities risking the online existence of the user (Hong, Chan & Thong, 2021). Unawareness is one of the major reasons for increasing online risks of the users, maximum users do not know the safe way of internet browsing and they open different t websites which cause information hacking. Some solutions to avoid these issues are minimum sharing of personal information on online platforms, the private mode needs to be used during internet browsing, using a virtual private network, securing of mobile networks, and use of proper and quality anti-virus software. 
[bookmark: _Toc112074690]Case Study and Theory
The Acme Electric Company is an example of poor technological communication when the owner proposed 87 pages of proposals on engineering and mathematical theory to his new regulators (pressbooks, 2022). But the poor performances of his new regulators and poor communication cause potential loss of the company. After six months later the company filed for bankruptcy.
Human Relationship Theory of Communications
The human relations theory of communication is the best suitable theory for this case study. Student collaboration in the classroom and employees relationship is a vital aspect of an organization (Fox, J., & Gambino, 2021). This theory identifies the gaps present between the message receiver and sender. Three major grounds of this theory are ‘commune’, ‘common’, and ‘communication’. These three elements need to implement by the students to avoid poor communication.
[bookmark: _Toc112074691]Conclusion
The report has described the importance of the communication system and its concerns. The report describes three communication models as per the class discussion with their major features, three communication skills, and their benefits and differences. The report has discussed two communication technologies mobile phones and internet privacy issues including information, fraud, and spying, and how they intact the online existence of the users. 
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