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Task 1 – Concept Map
Create a concept map that outlines the relationship between creativity, value creation, and health and social care improvement. Within the concept map explain how these concepts interact in a health and social care context (250 words).
Please refer to week 1 content 
Concept Map  

Main idea

Value creation in health and social care can involve collaboration between public and private sectors, as well as focusing on patient outcomes and cost efficiency (healtheconomics, 2025). 
Main idea   
Being creative in health and social care can help improve health and wellbeing however it isn’t just the shield of the health and social care sector (NHS, 2025).

Main idea 

Health and social care improvement ensures that quality care is maintained, its effective, timely, and most of all person-centred (NHS, 2025)





secondary
example
secondary
example
Secondary idea
example


Patient feedback 
Telehealth helps by being cost effective as it can reduce hospital and GP appointments. Telehealth can include mental health support, earlier interventions alongside preventions and improved communication (carelearning, 2025). Overall, telehealth has the potential to improve healthcare outcomes, increase access to care, and reduce costs. 
Art therapy is known to help patients who suffer with mental illnesses, it can be used to process emotions, trauma recovery and most of all stress reduction (Shukla, 2015). Art therapy can also help with self-discovery and self-esteem it allows you to identify who you are and build confidence. Overall art therapy is a versatile and effective therapeutic approach that can be tailored to meet unique needs.
Art therapy 

Telehealth 
Patient feedback includes collecting feedback from patients on their experiences to make changes to suit their needs (nursinginpractice, 2022). By collecting and acting on patient feedback, healthcare providers can deliver high-quality care, patient-centred care that meets their needs and improve outcomes.







Word count 234 completed 
Task 2 - Self-Reflection of Group Activity
Complete a self-Reflection on the Convergent/Divergent thinking class activity using a reflective model (250 words, 1 source)
Please refer to Week 2 content. 
The class activity was based on how many uses we knew for a paper clip whilst using divergent and convergent thinking it was a very interesting topic as I have never heard the terms before. I felt this activity should have been based more on using divergent thinking which is used for a wider range of resources as it was like a competition between classmates on who could get the most ideas for the use of a paperclip, whereas on the other hand convergent thinking is to narrow down your resources to find one. During the class activity, I did feel like I wasn’t heard, and we didn’t work as a team the way we should have however the experience was good because I got to learn and research all the different uses for the paper clip and learn something new by applying divergent thinking into my research. My understanding of this task was to see how creative we could get and how we could make use of the resources we used. To conclude this self-reflection, I have learned that divergent thinking is very important when working as a team, it allows you to be creative, spontaneous and explore different perspectives. In the future if this task was to occur again, I would apply better techniques such as using a mind map where we all gather ideas together and use the same paper rather than separately, I think this would help with teamwork as well as making use of our resources. (Gibbs, 1998).
Word count 253 completed 








Task 3 - Case Study of a UK innovation
Write a concise case study analysis of an innovative project or initiative within the NHS or UK social care. Focus on how creativity was used to drive change and the value it created for patients or service users (400 words, 2 sources).
Please refer to Week 3 content
Introduction (50-75words)
The case study that will be used is regarding the innovative project which is remote monitoring to reduce hospital admissions within the NHS. This analysis will cover how creativity was used to improve patient care and the value it created for patients and service users whilst underlying the challenges the innovative project may face, and any potential solutions will be recognized.
Body (200-250words)
The innovative project used creativity to stop the growing pressure that the NHS was facing the key innovative components that were used to tackle the issues was to get patients to use, wearable devices, to focus on using home-based health monitoring systems, make use of ai and predictive analytics and last of all was involving patients to make their own decisions alongside giving them the correct education that allowed them to feel empowered by playing an active role within their own health this helped create value by being able to transform the way care is getting delivered, making it more patient-centered, proactive and effective (kinetica, 2024).  For example, allowing patients to use AI and predictive analysis has added value to healthcare systems by predicting disease progress which can help with early intervention which then leads to better outcomes for the patients as the health professionals would create treatment plans a lot earlier. Doing this also reduces health care costs, which is what the NHS needs this minimizes any unnecessary tests and procedures (BMJjournals, 2025).  The challenges that can occur using these methods can be cybersecurity, patient engagement and trust, and most of all data accuracy issues. Most of these innovations are run using technology where there can be many complications such as connections, hackers and patients who do not know how technology is used. 
Conclusion (75-100 words) 
To conclude this concise case study analysis, it has provided an in-depth explanation on how the NHS at home innovative project has created value within the healthcare systems it has mentioned the key components that were used in these projects and how they used creativity to drive change the system it did also include a short explanation of challenges that may be occurred when using these innovations in the future. 
Word count 355 completed 
Task 4 - Research Task
Identify a current issue in health and social care (e.g. e.g., mental health stigma, access to care for vulnerable populations). Find two pieces of academic research (journal articles) that explain the reason for this problem. Paraphrase the findings of each article (300 words, 2 sources).
Please refer to week 4 content.
The current issue in health and social care is that there is a mental health stigma. The stigma around mental health in the UK is rooted in societal, media and personal factors, The reason stigma exists is because of negative attitudes, some people believe that those with mental health issues can be very dangerous or even described as a burden to society which can then be led to discrimination. According to (Bowen and Lovell, 2021) stigma is understood to arise through the process of people being labeled as different from ‘us’ because of the diagnosis and that difference is associated with negative stereotypical beliefs. Not only can the stigma come from others it can also come from within yourself, which is self-stigma, this is a negative self-perception that individuals with mental-health experience, which leads to feelings of worthlessness, hopelessness and low self-esteem (Beard, 2023). Studies show that people who have been diagnosed with a personality disorder are one of the most stigmatized groups within the mental health services, according to (Bowen, 2019) people with the diagnosis are often treated with disrespect and treated as a label rather than an individual. The reason for this is due to widespread misconceptions and negative stereotypes such as, lack of understanding, difficult behaviors, stigma from mental health professionals, fear and perceived danger and complexity and variability. These factors add to the significant stigma surrounding mental health, which can cause serious complications such as delayed diagnosis which can have quite a negative impact on a service user. 
Word count 252 completed


Task 5 - Podcast
Record a two-minute Podcast introducing your idea for component 2 using https://www.rev.com/onlinevoicerecorder The MP3 audio must be downloaded and embedded as a file (see guidance video on how to do this here: https://www.youtube.com/watch?v=D21isId0agw) or an accessible OneDrive link if using a chromebook (make accessibility – anybody) before inserting into your portfolio. Check the accessibility of the link before submitting.
Please refer to week 4 & 6 content.

[please insert file or link here]

Hello everyone im going to be speaking on obesity and lifestyle factors 













Task 6 - NHS Leadership Framework Analysis
Write a short summary (200 words) explaining the key components of the NHS Leadership Framework. Then, choose one component and describe (150 words) how a leader might use it to encourage creativity and improve care in the NHS (2 sources).
Please refer to week 7 content.
The NHS leadership framework includes 7 key components which include  1.personal qualities – this component focuses on the personal qualities and behaviors that NHS leaders should demonstrate in their work, it is essential for effective leadership, 2.working with others - this is put into place to focus on any skills that are needed to build and maintain effective relationships with colleagues, patients and partners this key component also encourages contributions between one another, 3.managing services – this ensures that leaders actively include planning, to know when to use the correct resources and knowing when to support others and provide good patient care alongside taking accountability and improve when needed, 4. Improving services – this includes critically evaluating and it promotes changes, 5.setting direction – this involves making tough decisions and taking action on promoting new approaches, 6. Creating the vision – this key component is used to develop and communicate a clear and compelling vision for healthcare services it involves setting strategic directions and embracing innovation and change, 7. Delivering the strategy – this Is put into place to turn strategic plans int action and achieved possible desired outcomes. These key components are designed to be applicable to all board members, considering their specific roles and responsibilities (leadership framework, 2012). A leader in the NHS could use working with others to encourage creativity and improve care within the NHS by creating teams with diverse skills, experiences, and perspectives to bring different approaches to problem solving, they could also involve patients and families in to decision-making to ensure that services are patient centered and that anything that is put into place meets their needs. By working collaboratively with others NHS leaders can unlock the creativity and innovation of their staff that will then lead to better outcomes for both staff and patients. NHS leaders should ask for feedback on things that work well and anything that needs improvement this will make the staff feel valued and, included, it also builds trust between one another. This will improve care in the NHS by enhancing staff engagement which leads to increased job satisfaction and reduced turnover (NHS, 2025). 
Word count 349 completed
Task 7 - Self-Reflection Journal Entry
Write a short journal entry about what you learned in this module. Focus on how your understanding of creativity and value creation withing H&SC has changed and how it has informed your professional practice (200 words).
Please refer to week 9 content.
During this module I have learnt that creativity and value creation within health and social care refers to the process of developing and delivering services that meet the needs of patients, service providers and communities in a way that is efficient and sustainable. I also learnt that creativity plays a key role within health and social care because it includes thinking outside the box such as developing new technology that can enhance patient care as well as helping professionals work more efficiently and it can also support collaboration between health professionals. My understanding of creativity and value creation within health and social care has changed because it has opened me to new ideas and not only do I see creativity as a luxury I see it as a necessity within health and social care because it can help patients with better health outcomes. It has informed me of my professional practice by allowing me to make positive impacts which can be meaningful differences in the lives of patients and communities, it has also allowed me to use design thinking to develop new ideas for current situation in the UK.
word count 189
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