Introduction 
This chapter lays out the study project's approach, which intends to investigate how the Right Care, Right Person (RCRP) paradigm is being applied in UK policing. The perspectives and experiences of frontline officers, call handlers, and related staff will be gathered via a questionnaire in order to meet the study's goals. In a way that is effective, moral, and suitable for the research setting, this method will enable the gathering of both quantitative and qualitative data.
3.1 Research Strategy
The study will employ a mixed-methods approach, integrating both qualitative and quantitative components to guarantee a full dataset (Creswell & Creswell, 2018). The main technique will be questionnaires since they allow for the collection of a wide variety of opinions and allow participants to answer open-ended questions in-depth.

This study approach will help achieve the following goals:

To investigate the perceptions of frontline police and staff regarding RCRP.
To evaluate the impact of RCRP on operational demand and decision-making.
To determine the difficulties and impediments to RCRP implementation.
To determine whether RCRP enhances collaboration with social and health care providers.
Ethical considerations will be central to the design. Respondents will be informed that participation is voluntary, their responses will remain anonymous, and no identifiable information will be collected (British Sociological Association, 2017).
3.2 Data Collection
There will be both closed-ended and open-ended questions in the questionnaire. According to Denscombe (2017), open-ended questions will enable participants to expound on their experiences, whereas closed questions (such Likert scales and multiple-choice alternatives) will yield quantifiable, comparative data. 

In order to highlight the multidisciplinary nature of the RCRP model, the target sample will comprise medical personnel, call handlers, and frontline police officers. Because it will be disseminated electronically through an online survey platform, participants from a variety of roles and work schedules will be able to access it.
To put the results in context, demographic questions about role, rank, and years of service will be asked. Although response rates will determine the predicted sample size, it is anticipated that South Wales Police will account for a significant amount of the sample, with other forces perhaps contributing as well.
3.3 Data Analysis
Both statistical and thematic methods will be used to analyse the data. Descriptive analysis will be used to examine quantitative responses, highlighting trends and patterns via frequency tables and percentages. To help with interpretation, visual aids like pie charts will be employed. 

Open-ended question qualitative answers will be subjected to thematic analysis. The responses will be classified and categorised so that patterns and recurrent themes can be found (Braun & Clarke, 2006). In order to provide a fair perspective of RCRP implementation, this dual method will make sure that both quantifiable trends and subjective observations are recorded.
3.4 Limitations and potential problems
A number of possible drawbacks are expected. According to Robinson and McCartan (2016), there is a chance of self-selection bias because the study would be voluntary, meaning that people who have strong opinions might be more inclined to participate. The findings might not be entirely generalisable, as most answers are anticipated to originate from a single police force.
Another drawback is that, although helpful for scope, questionnaires might not offer the depth of comprehension that focus groups or interviews could. Last but not least, a low response rate could compromise the data's representativeness. 

To reduce these difficulties, measures will be implemented, such as guaranteeing anonymity to promote truthful answers, crafting precise and succinct questions, and disseminating the survey via reliable channels.
Summary
In conclusion, this chapter has described the study's research plan, data collection procedures, analytical approaches, and possible constraints. The best instrument to meet the research objectives is a mixed-methods questionnaire that strikes a balance between qualitative and quantitative measurement. Although issues like response rates and self-selection bias are expected, the technique has been planned to guarantee ethical integrity and produce useful data to meet the goals of the study.

