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	First Name	ANTHONY JHEFF 

	Last Name	PORTARO COLQUI
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	1906501

	Institute 
	London Campus 

	Programme 
	SKILLS FOR THE WORKPLACE CERTH

	

	
Summary of the Complaint (Please respond to the highlighted section only)
On 08/31/20 and I sent my first email informing that I had not been able to submit my work for days because the system would not let me and the second email was sent on 09/01/20 informing asking what I could do. I did not receive a response until 03.09.20 where they told me that I had to send all the data. And that same day I answered them with all the data. Until today I have not received a response.

Information Required

1. Was the platform to submit assignment not working
2. Why was the student left so long waiting for a response?

Date the Information Required (15 Working Days): 27th October 2020

Response (To be completed by the Responder) 

1. Student platform was working. 
2. As for the delay in response the second email was left unseen until much later. 
The student first email was sent on the 31st of August. The deadline for the assessment was the 28th of August. 
The student submitted their work via email on the 2nd of September which is beyond the late submission deadline for late submissions. 
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