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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This essay will reflect upon a policing incident whereby I have played a significant role in supporting a victim of crime. I will outline the incident, before exploring the relevant cultural and ethnicity aspects of the situation, and the ways in which I have managed and supported the victims throughout the investigation taking place. I will reflect upon the support given and explore other methods of managing and supporting repeat victims of crime and supporting and preventing the offenders from reoffending. I will use Gibbs Model of Reflection (1988) to reflect upon my performance and the way I have managed and supported the victims of crime within this policing incident.

To explain the appropriateness of the approaches and methods I used to support the victims throughout this investigation, I will use Gibbs Model of Reflection (1988). The University of Edinburgh (2020) state that Gibbs Model of Reflection (1988) was developed to give structure to learning from experiences. It is a framework which is based around six stages: Description, Feeling, Evaluation, Analysis, Conclusion, and Action Plan. These stages form a continuous cycle which can be reviewed and altered throughout any policing investigation. I will refer to each of these stages to critically reflect upon my performance. 

I will describe an incident which I attended and supported a family who were victims of hate crime. The police received a call from an Asian female, who reported that her husband’s ex-wife, was harassing them, verbally abusing them, and posting malicious and offensive messages on social media. Upon officers’ arrival, it was apparent this was a highly distressing situation, and something that was difficult to talk about. My initial actions involved ensuring that both the reporting person and her family were safe and providing them with safety advice to make them feel reassured and safe in their own home. Being a victim of crime can affect people in several different ways, and for the police to investigate and solve crime, it is essential that victims and witnesses are fully supported and feel listened to so they can play their role in the investigation (Victim Support, 2023). Whilst there were no language barriers, I was conscious of the fact I did not share the same ethnicity as the family, so wanted to them to feel listened to, and to make sure I understood. I also needed them to feel safe talking to me about these personal issues throughout the investigation if they were going to support further police action in the future. 

To gain a full account of what had happened, I needed to spend time with the reporting person and her husband to establish what has been happening and gain a full account of this. This links to the first stage of Gibbs Model of Reflection (1988). I needed to obtain an in-depth description of what had happened in the past, what was happening now, and how we as the police can support them going forward. I felt that I built a good relationship with the victim and her husband which helped to methodically go through each incident which has occurred over the years to the victim and her family. This has been beneficial in ensuring that the victim was able to give a chronological account which has been put into an evidential statement. Due to the vast amount of time the incident has occurred over a prolonged time, it was important this was done at the victim’s pace, and I ensured I gave lots of breaks to ensure I was achieving the best evidence from the victim and her husband. 

This was also where I began to consider the legislative contexts of this investigation. For example, the malicious and offensive online messages directed towards the family amounts to the offence of Malicious Communications (Malicious Communications Act 1988). It was also apparent that the offender was also verbally and racially abusing them outside their property when they were turning up unannounced and uninvited. When considering legislation for this offence, the Public Order offence can be racially aggravated which means that the offence comes under the Crime and Disorder Act 1998. In addition to this, as the offender is turning up the address unwantedly and has continued to do so, it amounts of the offence of harassment contrary to the Protection from Harassment Act 1997). 
 
[bookmark: _Hlk137720573]Experiencing hate crime can be frightening and daunting; the family were being targeted because of who they are, and what they believe (Victim Support, 2023), and it was apparent from the initial contact with the family that this was the case. I could see the direct impact it was having on their life, and the stress and upset it was causing everyone. Being aware of the impact of reporting something as personal as this, was taken into consideration throughout the investigation. This is because there was potential for this incident to become a critical incident if I was not to take early intervention. This links to the feelings stage of Gibbs Model of Reflection (1988). Throughout my initial contact with the family, I was considerate of their thoughts and feelings as I knew this would have a direct impact on the way they were going to support police throughout the investigation and the lasting impact that this incident has had on their lives. I was conscious of the fact I had never experienced what they were going through, and whilst I was able to provide them with reassurance and support from a policing perspective, I was aware that they might find comfort in speaking to something who has been through what they are going through. As a response officer, I typically have less time to spend with victims, so I put the family in contact with the Neighbourhood Policing Team (NPT). The benefits of using NPT revolve around the Peelian Principles (Stephens, 2023). The ones which specially related to this incident were to promote community safety and feeling of safety to individuals, to provide reassurance to prevent further crimes and anti-social behaviour being carried out, and to support vulnerable victims (Stephens, 2023). In turn, seeing a greater police presence in the area, might also deter the offender from being within that area. In this incident, having this additional support from police has worked effectively because the family were worried about the wider community impact on reporting to Police. To further support this need, I also referred them to one of our partner agencies, Black Association of Women Step Out (BAWSO, 2022) who are a specialist in supporting victims of hate crimes. Using partner agencies, such as BAWSO, allows victims access to support which is more specific to their needs making it more beneficial. It has also been helpful in this instance, as it has allowed the victim to remain part of her community, which was her biggest worry when initially reporting these incidents to police. It also provided her support with being a victim of a crime, which is an integral part of tackling repeat victimisation. The referrals to schemes, and engagement with other teams within the police are all completed by police as a form of target hardening, which is a method used within the police to prevent incidents happening again. 

According to the Government website (2021b), there is typically less trust in the police amongst black communities. For example, confidence in the police is 20% lower in the black Caribbean group than the national average. Being aware of these statistics is essential when engaging with these communities to make good initial impressions to help build trust and rapport. The Governments recent Beating Crime Plan (2021a) reinforces this by setting out a clear set of expectations on policing to improve its performance in tackling the crimes, as well as improving its service to victims. 

It was important that I considered the evaluation stage of Gibbs Model of Reflection (1988). This is because I wanted to ensure that I had gained all the information I needed to be able to take early intervention which would prevent this situation from escalating and the wider effects of both the victims and offender. This was achieved by gaining a full account of the incident, considering the feelings of the victims and her family, and putting in the appropriate safeguards. My focus was to arrest the offender and interview them on this matter. I felt as this was the most appropriate method of dealing with this at this time as because as police officer, I have a duty to take positive action when dealing with offenders. I was able to justify this arrest as I wanted to ensure that the victims were safe, and that there would be no immediate repercussions of reporting this incident to police. This also showed the victims that this matter was being taken seriously and that I wanted to ensure that all safety measures were being put into place (College of Policing, 2018). In addition to investigating this incident, by interviewing the offender it also gave me the opportunity to speak to the offender to find out their motives and reasons for committing these crimes. I can then, if accepted, refer offenders onto schemes and education courses which I think would be beneficial in preventing them from reoffending. 

As part of the analysis and evaluation elements of Gibbs Model of Reflection (1988), I have looked specially at what I have done to ensure that the victim and their family are protected and feel safe in their community. Whilst the investigation is still going court, at this stage I cannot say whether the victims are repeat victims, however, there are factors which can be put in place to prevent this. For example, research by Nicholas (et al., 2012) suggests that crime often becomes a trend because crimes tend to occur to the same or similar targets. In this instance, the offender was directly connected to the family, it was essential that the offender was dealt with appropriately in relation to the offences they had committed, but also in the hope that they received additional support and education around their drink and drug use, and anger management which are all factors that can prevent reoffending. According to Graham (2010), preventing repeat victimisation and offending means that the offender’s pattern of behaviour becomes disrupted, and therefore less likely to offend because the offending environment becomes less familiar. Repeat victimisation is a good performance indicator for police, as the less repeat victim’s general means that the police have responded and dealt with crimes efficiently and effectively. 

I have also identified the victim as a vulnerable witness. As victims of hate crime, they are classed as a vulnerable or intimidated witness’ according to the Crown Prosecution Service (CPS) and therefore, will be eligible for special measures under sections 16 and 33 of the Youth Justice and Criminal Evidence Act 1999 (The Crown Prosecution Service, 2021). As this investigation was going to be reviewed by the CPS, it was my role to decide to flag this case to the CPS. This is important as it ensures the victim has an additional layer of support made available to them to guarantee that they are feeling supported in being part of the investigation (The Crown Prosecution Service, 2021). This flagging system is used to ensure that victims of serious crime are supported allow them to have access to enhanced services. It directly impacts the sentencing of the case, whereby it is often taken into consider when giving sentences. By doing so, it encourages sentences uplifts to be carried out, and enforcing to the public that both the police and CPS take hate crime seriously, alongside the needs of the victim. In turn, this increased the community’s confidence in reporting these sorts of crimes; this is something I felt was important in this case as the victims’ family are supported by a large community and therefore wanted to increase their confidence in the police that when matters are reported they are taken seriously. 

In conclusion, I believe that a lot of guidance and support has been given to this victim and her family, which has allowed her to support police action and attend court. Being victim of a hate crime is a terrible experience, the feeling of fear of being isolated from your community is frightening, therefore it was always my priority to ensure support is tailored to the individual so they can benefit from it and help them to get their lives back on track. I have referred the family to partner agencies who can provide further support, whilst this has been successful and helpful for the victim, in the future I would like to be able to attend these sessions to enable to a joint approach at providing further guidance and support. The use of Gibbs Model of Reflection (1988), has shown that I have been able to reflect upon my performance at every stage of this investigation, and shown that the role of a police officer in this instance has not all being about detecting crime, and that it has been a lot about spending time with the victim to build a rapport, exploring their feelings and needs and putting the relevant safeguards in place. 

Word Count: 2200



 
 

Task 2


Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 































Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

According to Kirk and Bezzant (2020), domestic abuse is known to effect one in four women, however, their research would suggest that the exact number of women and men that it effects is unknown for a multitude of reasons. The reasons are some of the challenges that police face when attending domestic abuse situations, and therefore are what make these situations and incidents complicated in nature. This essay will look at a domestic abuse incident in which I have attended to critically assess the current challenges police officers face when dealing with domestic abuse situations. This essay will explore the definition of domestic abuse and how it relates to incidents the police attend. The essay will also critically assess the methods and strategies in which the police face when dealing with domestic incidents and how they lead to effective policing. It will also consider the areas in which are difficult, especially when dealing with more complicated and challenging situations, and what the police put in place to ensure the risk of situations reoccurring is reduced. I will also consider and reflect on my role within this incident by using Gibbs Model of Reflection (1988). 

There are numerous definitions used to describe domestic abuse, however, for this essay, the definition used by the National Institute of Health and Care Excellence will be used (Kirk and Bezzant, 2020). They state that: 

‘The term “domestic violence and abuse” is used to mean any incident or pattern of incidents of controlling behaviour, coercive behaviour or threatening behaviour, violence, or abuse between those aged 16 or over who are family members or who are, or have been, intimate partners. This includes psychological, physical, sexual, financial, and emotional abuse.’ 
(NICE, 2016a in Kirk and Bezzant, 2020).

Domestic abuse is having a considerable effect on the proportion of crime and its serious effect it has on victims, and it is being recognised as a major public issue in which the police are at the forefront of when responding to domestic related incidents. According to the Office for National Statistics (2020), at the end of 2019, around two million people aged 16 to 59 experienced domestic abuse. This shows how widespread and diverse each incident police attend and how each incident needs to be carefully considered. 

The incident I dealt with concerns the offence of Section 5 Public Order Act 1986 and a civil matter over possessions. The incident occurred between two individuals who had recently split up but had an extensive domestic abuse history. This incident reported that the caller’s ex-girlfriend had turned up at her home address, where they both used to reside, and had climbed onto next doors roof to get into the back garden of the property to take back her possessions which has been left outside. This situation escalated and led to the couple having a verbal argument in the garden which had got out of control. Upon police arrival, one female was still on the roof of the property, whilst the other the caller was outside in her garden. Both females were very aggressive and abusive and did not engage well with police. This made it difficult to communicate with either female. This became the first challenge within this incident. As one of the females was on the roof of the garage in the caller’s garden, our initial priority was getting her down the roof safely without anyone being hurt or allowing the situation to escalate into something more serious. 

In this situation, I had to consider the most effective way of dealing with both individuals to ensure that they were both safe and find a method of resolving this situation. I managed to deescalate the situation and establish what had happened by using my communication skills. I based my communication to both females around the five-step appeal. The College of Policing (2019) offer guidance around communicating with members of the public and communicating with them in a way in which is most effective in controlling and dealing with a situation. The steps within the five-step appeal are as follows: 
Step 1 – The simple appeal 
The first thing I did was to explain the female on the roof in the most straight forward way possible that I needed her to get down for her own and our safety. I used short and simple sentences, so it was clear what I wanted. I talked in a firm voice but did not rise to her level of aggression and frustration. 
Step 2 – The reasoned appeal 
Initially the female was focused on retrieving her belongings, however, I was able to reason with the female that if she were to get down from the roof, I would be able to speak to her ex-partner and arrange for the belongings to be passed over. Reasoning with the female on the roof, showing her that I was there to resolve the situation, and listen to what had been happening meant that she calmed down and down from the roof. This allowed us to start dealing with the actual incident.
The third, fourth and fifth step in this model involve relating the situation to their personal life, and then further escalating my communication skills to give the individual final opportunities to carry out an action by themselves before needing to use force and assist the individual in carrying out what I want them to do. In this situation, I did not need to use these steps. I was happy with the way in which I was able to communicate with the individual which meant it prevented her from falling off the roof, but also encountering her ex-partner as that could have potentially led to further offences being committed and the situation becoming out of control. In turn, this allowed me to establish exactly what had gone on. This links to the description stage of Gibbs Model of Reflection (1988) as I was able to regain control of the situation and understand how I as the police were going to be able to deal with this incident. It also linked to the feelings stage of the model because having someone at height, with high levels of aggression is an uncomfortable position to be in. Once, the situation had deescalated, I was able to make clear decisions based on what had happened. 

In this instance, the caller did not engage with police at all, and she went back inside her property and stated to officers for us to leave and she did not want to give any possessions back. Although, this was not ideal, we were able to engage with the female was trying to receive her property back. Being conscious of the poor reputation police often have with members of the public who feel let down by police, I ensured that I spent time with the female who wanted her property back. It was established that it was items that had initially been left at the address when the relationship ended, however, she had later changed her mind that she wanted these items back. Officers explained that to reduce conflict and further arguments it would be best if a mutual friend could support her in collecting the belongings. This was also a safeguarding measure, as it was clear that both females were still highly emotional and frustrated by the situation and there was potential for it be escalate again. 

When police attend domestic incidents, there are a set of guidelines and polices which must be adhered to ensure the safety of all those involved and with the goal of preventing any future incidents arising. All victims within Gwent are asked if they wish to complete a Domestic Abuse, Stalking and Harassment Risk Assessment Management Model (DASH) which is a model introduced in 2009 (2016). It is a method of safeguarding used by police when they respond to domestic incidents. It allows police officers to identify other risks which might be present within the relationship, and therefore might prevent future incidents occurring (DASH Risk Checklist, 2016). On this occasion, even though the caller refused to engage with us, I offered a DASH to the female trying to get her possessions back as I felt as if her ex-partner still had an element of control over her, by not returning possessions. By completing a DASH, I established that although the relationship had ended, she was receiving a lot of unwanted contact from her partner which amounted to a malicious communications offence. The female did not want to discuss this further with the police and just wanted our support in getting back her belongings without causing anymore issues between her and her ex-girlfriend. By completing a DASH, it also helped evaluate the relationship, which informed my decision making as part of Gibbs Model of Reflection (1988) as it makes sure that I took past incidents and feelings around the relationship into consideration. 

Making statements and wanting to report this incident to police is the second challenge linked to this domestic incident. It is a common theme within all domestic related incidents than victims do not make statements and refuse to engage with police. In a recent news article written by Crew and Hancock (2023), it suggests that victims often feel blamed for what has happened to them, and therefore feel that talking to the police and making formal statements in relation to what has happened. To prevent this, it is the role of a police officer to take into consideration the sensitivity of the incident being reported and ensure they meet the needs to victim. In turn, this will ensure that best evidence is achieved, allowing cases to go to court and have the potential for the offender to be prosecuted. In some domestic abuse cases, it is possible to bring an offender to trial via evidence led prosecution. This is part of the Violence Against Women Strategy (VAWG) (The Crown Prosecution Service, 2022). This strategy provides a framework “allowing crimes to be identified as being primarily, but not exclusively, committed by men, against women and girls within the context of power and control”. It means that if there is enough evidence which is supported by the evidential code test, even without the victim’s support, a prosecution can still be sought. Whilst this is positive as it means offenders are prosecuted for the crimes they have committed towards other people; It is essential that prosecutors consider the level of risk associated with running a case without the support of the victim, as it could lead to greater issues in the future (The Crown Prosecution Service, 2022). 

As this couple were not supporting any police action and did not support any police action, I decided that referring them individually for multi-agency support might be more suitable. This decision-making formed part if the analysis stage in Gibbs Model of Reflection (1988). For example, due to the extent of the history between these two females whilst they were in a relationship, I referred them to be involved in a multi-agency risk assessment conference (MARACs) to discuss them as a high-risk case as I felt like they both needed support in ending the relationship and how it can be carried out safely for both involved. According to Billingham (2019), being able to setup and carry out a clear multi-agency and community approach and working with domestic abuse victims is the best way to address and carry out effective risk management and safeguarding procedures. Being able to achieve these things leads to higher success rates of domestic abuse cases in court. In an investigation carried out by Billingham (2019), it was identified that when the police, the Crown Prosecution Service and Her Majesty’s Courts and Tribunals Service worked closely with one another to create a best practice framework to deal with domestic abuse cases, they improved their performance levels, bringing them to above the national everyone for domestic abuse performance and outcomes. This shows the importance of considering and using external agencies when dealing with domestic abuse victims and perpetrators. This is especially important in this situation as without the support from victims and lack of evidence for an evidence-led prosecution, the police are limited in what they can do; however, they have the ability and responsibility to signpost and refer victims and perpetrators to external agencies who can provide support and safeguarding. 

In conclusion, whilst this incident was initially based around a disturbance and disagreement over belongings between ex-partners, the history and nature of the females involved made this a complicated situation which needed support from external agencies and police. Noticing that support from police, wouldn’t be enough to support both people in this incident formed my action plan within Gibbs Model of Reflection (1988). I ensured relevant referrals were made to support the individuals in ways that would be most beneficial to them. I believe that because of my communication skills and time spent listening and understanding to events leading up to this incident, I was able to get both females the support from agencies they felt comfortable engaging with to ensure that the breakdown in their relationship was managed by professionals ensuring that they were safe. 


Word Count: 2191























Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 





















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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