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Checking My Digital Skills: What This Chart Actually Means

    When I first saw this Jisc report, I wasn’t sure what I am looking at or what to expect. It’s a lot of colours and bars, but once I focused on it, it started making a lot of sense. It basically tells me I am good at social and creative side of the internet, but I am a bit of a mess when it comes to actually get work done or study effectively.

The Strengths: I’m Not Scared Of Technology

    The biggest bars on my chart are for Digital Innovation and Digital Identity. To be honest that sounds about right. If a new app comes out, I’ll be the first one to try it. I’ve always been a person who isn’t afraid to click around and test out new apps. I know how to handle myself online, keep my social media professional (kind of) and make sure my digital footprint doesn’t look like a disaster. I’m comfortable in digital spaces, and I don’t get overwhelmed when things change. That is a win and the chart can confirm it.

The Reality Check: The Productivity Gap
    Here comes the embarrassing part: even if I am good with computers, I’m not actually that productive with them. The report shows a big gap between my general skills and my digital productivity. If I’m being honest, I probably do a lot of things the long way. I’m the person with 20 tabs open, manually copying data from one place to another because I haven’t bothered to learn a shortcut or a faster way to do it. I have all this power on my PC, but I’m using it like a basic typewriter. I am busy all day, but not necessarily getting things done faster.

The Biggest Struggle: Learning and Literacy

    The lowest part of my chart is Preparing for Digital Learning. This hits me pretty hard because it’s true. It basically tells me:” You’re good at tech, but you’re bad at using tech to learn”. When I sit down to study or work on a project, I don’t really have a system. My files are a mess, I get distracted by every notification that pops up, and I don’t really know how to set up my digital space or my system to stay focused.
Also, my information literacy score was just okay. It means I’m probably too trusting of the first result I see on Google or what AI tells me. I definitely need to get better at double-checking facts and actually organizing the info I find instead of just losing it in a sea of bookmarks I’ll never look at again.

Strategy / Recommendations

    In order to get better, the plan is the following:
a) Stop Doing Things Manually – Much more time needs to be invested in learning how to automate the boring stuff. Whether it’s using a better calendar app or learning shortcuts in the Office 365, I want to stop wasting time on repetitive tasks.
b) Clear the Digital Clutter – I need a home for my thoughts. I’m going to start using one app for all my notes and projects so I’m not constantly searching through all my folders for a specific document. 
c) Be More Sceptical – I have to start questioning where my information comes from. Before I use a source for work or study, I’ll take a few minutes to double check if it’s legit.


Badges I’ve Picked Up
    Since getting this report, I’ve actually gone out and finished three digital badges to show I am moving in the right direction:
a) The “Work Smarter” Badge: I got this for showing I can use tools to automate my schedule and tasks, so I don’t have to do it all by hand.
b) The Fact-Checker Badge: This was for a quick course on how to spot fake news and how to tell if AI is giving you a tone of useless information or real facts.
c) The Study Ready Badge: This one proved I can set up a clean, distraction-free digital workspace so I can actually get my mind down to work.
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Microsoft Excel – More than a spreadsheet 

   For a lot of people, opening Excel feels like a chore. It looks like an endless grid of grey boxes that only accountants or data scientists should care about. But if you look past the boring interface, Excel is actually one of the most powerful tools we have for taking control of our lives. Whether you’re trying to figure out if you can afford mortgage ot you’re managing a multi-million-pound project at work, Excel is the digital engine that makes that happen.
In the context of Jisc Digital Capability framework, Excel bridges the gap between being digitally proficient and being digitally productive. It turns raw, confusing data into something you can actually use to make decisions.

The Psychology of the Spreadsheet

    Before getting into the math, we must talk about the mental shift Excel provides. Most of us live in a state of data chaos. We have numbers floating in our heads-rent, calories, deadlines, saving goals, but we don’t have a place where to put them. This creates mental fatigue. When you move those numbers into an Excel sheet, you aren’t just storing them, you’re externalizing your brain.
There is a psychological relief that comes with seeing a budget balance or a project timeline turn green. It moves you from a state of “I think I’m doing okay” to “I know exactly where I stand”. In personal life, this reduces anxiety. In professional life, it builds massive confidence. When a boss asks a question and you can filter a table to give them the exact answer in three seconds, you aren’t just a user, you’re an analyst.

Getting Your Personal Life in Order

In our personal lives, we are constantly bombarded with numbers: bans statements, utility bills, fitness stats, and even grocery prices. Without a way to track them, it’s easy to feel overwhelmed. Excel acts as a personal command centre.
Take personal finances, for example. A simple budget spreadsheet can be the difference between wondering where your money went at the end of the month and actually having a plan for a holiday. It’s about data literacy- the ability to look at a pile of information and see a pattern. By using simple formulas, you can turn a list of expenses into a clear visual chart that tells you exactly where you can save.
But it goes beyond money. People use Excel to plan weddings, track their gym progress, or even manage a massive move to a new house. It’s a tool for anyone who wants to take the guesswork out of their day-to-day life. It allows you to simulate the future. You can ask “What if?” – What if I save £200 more per month? What if interest rates go up by 1%? Excel gives you the answer instantly.

The Gold Standard in the Workplace

When you move into a professional world, Excel stops being handy and becomes essential. Almost every industry, from healthcare to construction, runs on spreadsheets. Employers don’t just want you to know how to type into a cell, they want you to be able to analyse and solve problems.
A person who knows their way around a PivotTable or a VLOOKUP is someone who saves company time. It’s about moving away form working hard to working smart (letting the software working for you). This directly addresses the productivity gap often seen in digital capability reports. If you can automate a report that used to take your team four hours to do it by hand, you’ve just become the most valuable person in the room.
In many ways, Excel is the universal language of business. You might not speak the same language in another country, but you both understand a well-formatted profit and loss statement. It provides a shared reality. In a meeting, opinions are just opinions, but data in a spreadsheet is an argument that’s hard to ignore.

Bridging the gap- From Messy to Master

    Reflecting on the Jisc Digital Discovery Tool, many users find they have high digital innovation scores but low digital productivity. Excel is the perfect bridge for this. Innovation is about having big ideas, productivity is about the execution.
Excel forces you to be organised. You can’t build a working formula if your data is a mess. By learning Excel, you are essentially training your brain to think more logically. You start to see the processes as input and output. This kind of thinking spills over into other areas of your life, you start organising your emails better, you manage your time more strictly, and you become more critical of the innovation you see online. You stop being a passive consumer of data and start being an active manager of it.

The Future: Excel and the AI Revolution

Even with all the talk about Artificial Intelligence and specialized software, Excel isn’t going anywhere. In fact, it’s entering in a new golden age. With the integration of AI like Microsoft Copilot, the software can now suggest trends, write complex formulas for you based on a simple natural-language question, and even create entire dashboards from a messy list of notes.
This means the barrier to entry is lower than ever. You don’t need to be a math genius to use Excel anymore, you just need to know how to ask the right question. It’s becoming a bridge between basic computer skills and high-level data science. Learning Excel today isn’t just about learning a 30-year-old program, it’s about learning how to collaborate with AI to handle the big data world we now live in.

Conclusion: A tool for Empowerment

    Ultimately, Excel is about empowerment. It takes the power away from the chaos of life and puts it back into your hands. Whether you are using it to ensure your small business stays profitable or just to make sure you’re saving enough for retirement, it is the ultimate tool for clarity.
In a world that is increasingly digitally, being “good with tech” isn’t enough anymore. You need to be able to make that tech work for you. Excel is difference between being overwhelmed by information and being the person who knows exactly what that information means. It’s nor just about the rows and columns; it’s about the freedom that comes with being in control of your own data.
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Income Amount per month £   Expediture Amount per month £ Total Income/mo Total Outcome/mo Total income/yr Total Outcome/yr

Wage 1 4500 Rent/Mortgage 850 5700 3082 68400 36984

Wage 2 200 Council Tax 150

Trust funds 0 Electricity 70

Stocks/Share payouts 0 Gas 90

Universal Credit 0 Water Rates 42

Student Finance 1000 Food 200

Other 0 Car Insurance 215

Car tax 65

Fuel 200

Child Care Costs 100

Loans/Credit Cards 20

Car Finance 380

Holiday 200

Savings 200

Car Maintenance 100

Van Maintenance 200


Microsoft_Excel_Worksheet.xlsx
Sheet1

		Income		Amount per month £		 		Expediture				Amount per month £				Total Income/mo		Total Outcome/mo				Total income/yr		Total Outcome/yr

		Wage 1		4500				Rent/Mortgage				850				5700		3082				68400		36984

		Wage 2		200				Council Tax				150

		Trust funds		0				Electricity				70

		Stocks/Share payouts		0				Gas				90

		Universal Credit		0				Water Rates				42

		Student Finance		1000				Food				200

		Other		0				Car Insurance				215

								Car tax				65

								Fuel				200

								Child Care Costs				100

								Loans/Credit Cards				20

								Car Finance				380

								Holiday				200

								Savings				200

								Car Maintenance				100

								Van Maintenance				200
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From Digital Participant to Digital Professional

Journey through Digital Capability and Data Mastery











Introduction and Module Objectives





GOAL: To move beyond basic tech use towards Digital Fluency.

Key Focus: Understanding my digital “footprint” and mastering data tools like Microsoft Excel.



Today, I’m looking back at how this module changed my perspective. I started as someone who just used tech, but I’m leaving as someone who understands how to make tech work for me







The Starting Point – Jisc Discovery Tool

Strengths: High Innovation and Identity Management

Gaps: Productivity and Digital Learning



This is where I realized I was “digitally brave” but “digitally messy”

















Reference

Jisc (2024)

3











Breaking Down the Productivity Gap







The report shows high proficiency but low productivity





Problem: Doing things “the long way”





The realization: Being tech-savvy isn’t the same as being efficient







Deep Dive – The Power of Excel





Excel as personal command centre

Moving from Data Chaos to Data Clarity

Professional Relevance: Excel as the Universal Language of business (Bovee & Thill, 2024)











Bovee & Thill, 2024
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Personal Application – Life Management

Apply Excel to your personal life: Budgeting and Goal Tracking

Mental shift: Externalizing the Data Mess in your head to reduce anxiety

Result: A 15-20% reduction in time spent on weekly admin tasks

















Skills Validation - Digital Badges











Evidence of learning: Moving needle on my Jisc report

Bridging the gap: The badges that proves you can handle Information Literacy and Digital Productivity











Critical Reflection – Learning the AI Era





The future isn’t just about spreadsheets, it's about AI-assisted data

Using Microsoft Copilot and Excel together to work faster

Critical thinking: Not just accepting what the AI says, but verifying it (DigComp 2.2, 2025)







Conclusion & Future Action Plan



Goal 1: Move all personal projects into one organized digital “home”



Goal 2: Continue automating manual work tasks



Final quote: “Digital capability isn’t a destination; it’s a constant upgrade”
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