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[bookmark: _Toc211497586]Component 1 – Research and Planning Template 
[bookmark: _Toc211497587]Source Exploration 


The author of the source chosen is Diana Gutierrez and was published in 2024. It is an article from Eureka Simulations and is called “Educating in the digital age: Challenges and opportunities”.
The main purpose of the article is to show how technology is transforming education, showcasing the benefits and problems that must be overcome to make learning in the digital age more reasonable and successful. An example of this is the lack of access to digital tools in certain parts of the world, making it more challenging for some students to be able to take advantage of the online tools available to others. It then shows that ensuring we are globally competitive, when it comes to our education systems, it will allow students worldwide the opportunity to overcome this challenge.
The source was chosen as it is clear and easily understandable to the reader. This source was written recently, which makes it relevant, and is trusted by prestigious institutions, as well as highly rated organizations. 
This source will be key to answering the main question as it highlights the                    main challenges and opportunities students face. The source will give good     examples such as a lack of digital tools available in certain parts of the world.
[bookmark: _Toc211497588]Key Challenge for Students 
A big challenge many students face is a lack of digital literacy skills. Many students may struggle with using digital tools effectively, this could lead to students falling behind in their studies. 
For example, students may have trouble interpreting information they read online, accessing online resources or protecting their personal data. Without a strong understanding of digital tools, students can become frustrated, use online resources incorrectly and struggle to keep on top of their work. 
This is a big challenge to students as not having strong digital skills will not allow them to study effectively and will affect their overall performance, when completing assessments and assignments. 

[bookmark: _Toc211497589]Key Opportunity for Students
A major benefit digital tools offer to students is easily accessible information and access to learning resources. Before information was not easily accessible online, students had to use books and other physical resources. 
There are now resources online that can be accessed at any time. Students especially appreciated the flexibility of online or blended formats, ability to access content on demand, and opportunities for collaboration enabled by digital tools (Jisc 2023).
This opportunity is valuable as it allows students to easily access information online at any time, this allows them to take in more information than before, which allows students to be more knowledgeable and be able to complete tasks more easily.

[bookmark: _Toc211497590]Planning Your Report
In component 2, the focus will be on both the opportunities and challenges in the digital era. I will focus on the key opportunities of digital tools and cover the challenges faced by students in the digital era.
During the report, the plan is to cover the main tools used in higher education like Office 365, Teams and online learning platforms e.g. LinkedIn learning.


The report will follow this structure: 
Introduction, Challenges (Poor digital skills), Opportunities (Access to resources), how students can adapt, Conclusion.
[bookmark: _Toc211497591]Timeline for Component 2
	Task
	Date/ Deadline

	Finish research
	31st of October

	Draft first section
	7th of November

	Complete first draft
	14th of November

	Final editing
	21st of November


[bookmark: _Toc211497592]Component 2 – Answering the Question 
[bookmark: _Toc211497593]Introduction 

Digital tools have revolutionised the way students can better their understanding of many important topics. Digital tools have brought many new ways of learning but have also caused some problems for students learning in the digital era. It is important that students learn how to use digital tools correctly, so they can avoid becoming distracted when using them and be able to stay focused and get the best out of these tools. This report will highlight the two main challenges students face, two opportunities that digital tools can address, and three ways students can adapt to succeed in the digital world.

[bookmark: _Toc211497594]Challenges Students Face
One of the biggest challenges students faces is a lack of understanding when it comes to using digital tools. When it comes to using digital tools, many students may struggle to clearly understand how to use the digital tools available to them. Not having strong digital skills will lead to students not being able to get the most out of their education, this could lead to students falling behind in their studies and could stop them from performing at their best.  Mohamad, Mohamad & Omar (2024) found that students with poorer digital skills performed worse academically than those with a better knowledge and understanding of digital skills. 
Another challenge students face is being able to interpret and understand the vast amount of information available to them online. Students can become overwhelmed by the different types of information available to them online, also they could struggle to filter out unreliable sources of information when researching online. I have encountered this problem when carrying out my own research, having large amounts of information available to me is extremely helpful but trying to work out what information is useful for my research can be challenging.

[bookmark: _Toc211497595]Opportunities Digital Tools Provide 

One of the main benefits of digital tools is that it is easier to access information online and find resources and tools easily. Having large amounts of information available online allows students to unlock their full potential and expand their knowledge with ease. This also allows students to access valuable resources and information at any time, compared to having to use a physical book or resource. An article by Lakewood University (2025) shows us that online resources give students more flexibility and allows them to learn anywhere giving them more opportunities to better understand their work.
A positive opportunity digital tools provide is online platforms such as Google Classrooms, Microsoft Teams and Padlet etc. These online platforms allow students to collaborate with each other online. They also allow students to work together remotely, while also being able to share ideas in real time from anywhere at any time in the world. Being able to share ideas live on camera on online platforms like Microsoft Teams gives students the ultimate opportunity to succeed in the digital era. Guy (2024) says that collaborative digital tools including video calls and shared documents give students the opportunity to communicate and work seamlessly, even when they are geographically dispersed. 

[bookmark: _Toc211497596]How Students Can Adapt 

For students to be successful in the digital era, they must know how to use the online tools and resources available to them. 
Using a productivity tool like Microsoft Office will allow students to grasp the essential principles and give them more confidence when using other digital tools. Practicing and using this tool daily will give students the confidence and knowledge to succeed in the digital era. According to Getnet et al., (2024) students’ digital literacy strongly predicts their self-efficacy, which significantly affects their engagement in online learning. 
Another tool that can help students is a note-taking app, this can help them to keep any notes, research or sources organised, this makes them easy to find when they need to look back at research. This will help them to manage their information and stop them from being overloaded by large amounts of information. According to Arden et al., (2024) digital notes can help students store their notes, keep them organised and search within their notes.
Using online learning resources can help students improve their digital literacy skills, online learning platforms such as Coursera, edX, or LinkedIn Learning offer online courses which students can use to improve their digital literacy skills. I have used such platforms and has been beneficial in helping me improve my digital skills. In person digital skills workshops can also help students improve their skills online, once students are confident using online tools it will allow them to competently complete any tasks that require using digital skills in class. 
[bookmark: _Toc211497597]   Conclusion
In conclusion, digital tools provide students with many opportunities to succeed but they must have the correct skills and knowledge to succeed in this. Students must overcome challenges like having poor digital skills and being able to understand the information they consume online. Despite this, the opportunities digital tools can provide is endless, having information and resources available online at any time can vastly improve their knowledge. For students to adapt and succeed, they should become comfortable using online tools like Office 365, they can also use tools like note-taking apps to help them organise their learning and using online learning platforms and digital skills workshops to help them improve their skills.
[bookmark: _Toc211497598]Component 3 – Reflective Presentation
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Planning and Writing

+ During my planning, | created the
structure for my report and identified the
main topics to cover.

+ This included challenges such as poor
digital skills and the opportunities that
online tools provided such as the
abundance of information and resources.
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Research

DURING MY RESEARCH | FOUND MAINLY WEB-
BASED ARTICLES. FINDING SOURCES THAT COULD
ANSWER THE REPORT QUESTION AND THAT
WERE RELEVANT AND CREDIBLE WAS THE MOST
DEMANDING PART OF THE RESEARCH STAGE.
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Challenges and Opportunities for Students in the
Digital Era

g Having strong digital skills allows students to perform better

academically and study more effectively.
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Challenges

+ The biggest challenge | faced was reading and
interpreting large amounts of information when looking
for sources and doing other types of research.

+ To overcome this challenge, | tried summarising large
amounts of information to make them easier to
understand.
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Successes

| am most proud of creating a balanced
report that highlights the key challenges
and opportunities faced by students.

This report has helped me improve my
research skills, evaluate sources and
improved my referencing skills.
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Assignment 1
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image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




