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Behind Closed Doors:
The role of Family, Friends and Community in abusive and controlling relationships


Research Proposal






Keywords
Domestic Abuse	Within the context of this research proposal it is an incident of controlling, coercive, threats, violence or abuse between people aged sixteen years or above who are or had been intimate partners. As described in the Citizens Advice study  (Parker, 2015, p. 10) The abuse can be either physical, psychological, financial, sexual or emotional.

Gender 	Victims and perpetrators can come from any gender and so as far as possible are referred to as gender neutral (Monckton-Smith, et al., 2014, p. 3) It is acknowledged that the majority of victims are female and perpetrators are mostly male within reported incidents.
Support Networks	These include closed family such as parents, siblings, aunts and uncles of both victims and perpetrators. Friends, wider community members and colleagues, line managers in their place of work and support organisation workers.
	


Aims and Objectives
	The aim of this research is to explore how much circles of family, friends and the wider community members know about the relationships their friend or loved one are involved in. How much are their observations of the behaviours in a relationship providing them with a clear idea of what is actually happening ‘behind closed doors’
	The literature review clearly indicated that there are gaps within research and while there are many awareness raising programmes for victims little is directed at their close contacts. These support networks have the potential to assist victims in dealing with abuse.
Background	
There is a plethora of research and studies around domestic abuse, domestic violence and intimate partner violence. The effects on victims and their children has been widely investigated and services for them are already in place. This research work is specifically looking at the role of the victims support networks, including close family members, friends, wider community and colleagues and do they hinder or help victims and their children?
Within this research proposal perpetrators and victims are not referred to as gender specific. (Monckton-Smith, et al., 2014, p. 3) There is recognition that victims are not always female, and perpetrators male. Same sex relationships need to be taken into consideration, both male and female. To treat this issue as gender neutral would be a mistake, one cannot deny that females are victims far more frequently, 65% of total victims are female and 35% are male. In the study by Citizens Advice (Parker, 2015, p. 11) there is agreement that all victims, deserves the same access to services.
Until recently the perception of domestic abuse by the public was that victims suffered physical injuries such as black eyes, broken bones and a visit to hospital. There is also a misconception about who is susceptible to domestic abuse. It is not confined to a particular socio-economic group. Any person can become a victim regardless of their education or position in life. New developments within this field now recognise the area of coercion and control by the perpetrator without physical injury. Victims suffer in ways that can last for a prolonged period of time (Feltham & Horton, 2012, p. 545). Colin Feltham and Ian Horton’s book contains an explanation by Christaine Sanderson  (Sanderson, 2012, pp. 545-546). Of a victim’s experience. It is described in stark terms including words such as dehumanisation and disconnection from self and others. This experience discourages victims trusting everyone, even professionals that want to help. Victims ability to get help is diminished as they find it impossible to trust and fear being abused again. 
Literature Review
The research proposal seeks to understand how support networks perceive relationships. A study conducted looked at the support received by couples in conflict (Klein & Milardo, 2000, p. 632). It was not regarded as serious violence but sought to illustrate how support network members related to each person in the relationship. It showed that victims and perpetrators looked for supporters from their own networks and critics from their partners network (Klein & Milardo, 2000, p. 633) The conclusion was that how conflict is managed is influenced by the perception of victims and perpetrators of the amount of support and the lack of criticism. This indicates that the role of support networks is intricate and complex. 
Aiding victims is not without risks to family and close friends. Their recognition of abuse may be very limited and decisions to back away from the situation may isolate victims even further. The initial intention from the support network is not to hurt the victim but a misguided wish to protect the victim’s privacy. In relationships that contain controlling behaviours this action by support networks can totally destroy family ties and long-standing friendships. The perpetrator has then succeeded in further isolating the victim and even if in the future the victim leaves the perpetrator it can be used by them as leverage to hinder resumption of relationships with their supporters. In the study done by Citizens Advice (Parker, 2015) a quote from a victim reads ‘I stayed because no one helped me leave’ 
Methods
The research will be conducted via facilitation of a focus group and will follow qualitative research and subsequent thematic analysis methods. 
The following questions will be put to the participants in the focus group.
The main question seeking an answer via this research is
Helping or Hindering, what role do the support network members play? 
Question 1 	What signs would alert support networks to a possible abusive relationship? 
Question 2 	What could the support network do to assist the victim? 
Question 3 	Who, in a support network, could be the most helpful to a victim? 
Question 4 	Who, in a support network, could be the least helpful? 
Question 5 	Is there anything else you would like to add?
The focus group will last for 20 minutes and take place on the University of Wales Trinity Saint David (UWTSD) SA1 campus. A small group of six participants will be drawn from the level six class of the BA Counselling Skills and Interdisciplinary Studies course. They will participate, after consent is given, to gain credits for assessment purposes and this will provide a diverse group of gender and age.  The setting will assist open communication and is a safe space. Participants will be fully briefed on what will be required of them and this is set out in the appendices 1-4 attached. The documents will provide participants with information on the topic, protocol and allow for queries prior to attendance. Room layout will take into account comfort and aiding discussion, ability for participants to see and hear each other and allow for a clear recording. Appropriate communication from the facilitator, both verbal and non-verbal will take place and on completion of the group participants will receive a de-brief (appendix 5). This will include signposting to relevant support if participants have been adversely affected by the discussion content. 
Ethics 
The proposed study will follow the principles of the BACP Ethical Framework (Bond, 2015), protocols for research ethics regarding focus groups and data protection so that risk to participants is minimised. The study also complies with the ethical requirements of UWTSD. 
Having considered the impact the proposed questions and topic will have on participants it is not likely that any sensitive issues will arise and need attention. If, however, participants need further support, during the de-brief process information is available to them.  Confidentiality will be applied to all data collected and it will be kept securely and when no longer required will be disposed of according to data protection law. Recordings and analysis will be given code numbers at random and participant’s identity will be anonymous. Participants are advised they are able to exit the process at any time. If any of the discussion topics prove to be upsetting or uncomfortable, they can also decline to participate.
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APPENDIX 1

COVERING LETTER: FOCUS GROUPS

DATE: 1st April 2019

Behind Closed Doors: The role of Family, Friends and Community in abusive and controlling relationships.

You are invited to take part in a research study to explore the role of support networks of the victims and perpetrators of abusive and controlling relationships. 
Before you decide whether you wish to participate it is important that you understand why the research is being undertaken and what it entails. You should therefore read the attached information carefully and discuss it with others if you wish. 
This research is supervised by Beverley Cole [UWTSD] and has been approved by UWTSD School of Social Justice and Inclusion Research Ethics Committee. The School of Social Justice and Inclusion is bound by the ethical and Counselling and it is hoped that this research will enhance understanding of the role of the support network members and if further work is required in this sector.
Taking part in this study is voluntary and the attached information should clarify any questions you may have. If you still have concerns, please feel free to contact me using the contact details given in the information sheet. 

Thank you for taking the time to read this information. 

APPENDIX 2

INFORMATION SHEET: FOCUS GROUPS
										
Information Sheet for participation in Research into Behind Closed Doors: The role of Family, Friends and Community in abusive and controlling relationships.
Researcher: Carol Connelly  

You are invited to take part in a focus group as part of a research study. Before you decide whether you wish to participate it is important that you understand why the research is being undertaken and what it entails. 

Please take the time to read this information carefully and discuss it with others if you wish. 

What is the purpose of the study? 

· The aim of this part of the research is to explore the role of support networks of the victims and perpetrators of abusive and controlling relationships

Do I have to take part in the study? 

· Participating in the study is voluntary, it is up to you to decide whether to participate and if or when to withdraw. 

· If you wish to withdraw from the research at any time you will be able to do so without giving a reason. The cut-off date for withdrawal will be one week after the focus group has taken place. Should you withdraw at, or before, this point, no data supplied by you will be used. 

What will happen if I take part in the study? 

· If, after reading the information provided, you decide to take part you will need to: 

1. Sign the consent form [no information will be used without this signed form] 
2. Return this form by 22nd March 20179. 

· Where consent forms are returned by email, with an indication of intent to participate, this will be taken as informed consent. 
 
· Upon receipt of your consent form, you will be invited to attend a focus group which will take about one hour of your time [plus any travelling to/from the SA1 campus]. The focus group will consist of members of your current study cohort who will discuss the issues outlined on the Focus Group Schedule attached. 

What if I need to contact you? 

· You can contact us via the email address and telephone number provided below. 

What are the benefits of taking part? 

· You may find that reflecting upon your experience of Domestic Abuse and your input will make an important contribution to understanding and enhancing this important part of sociological research. 

What are the possible disadvantages and risks of taking part? 

· It is unlikely that this research could disturb anyone taking part, but should the facilitator feel at any time during the course of the focus group that the conversation is beginning to create distress or stress for anyone the discussion will be stopped at that point and a short break will take place before returning to more general topics of discussion. If participation brings up upsetting material which you would like to discuss with someone, you are free to discuss this with your counselling supervisor, or you can contact the researcher or the project supervisor [see contact details provided] for signposting to relevant support. Should any unsafe or unethical practice be identified, this will be addressed in accordance with the BACP Ethical Framework (2010). 


Will my taking part be confidential? 

· Although the researcher will take every precaution to maintain confidentiality, the nature of focus groups prevents a guarantee of confidentiality. The researcher will, however, remind participants to respect the privacy of fellow participants and not repeat what is said in the focus group to others. A section of the consent form also requires participants to agree to keep information appertaining to the focus group confidential. 

Will my taking part be anonymous? 

· Your contributions will be anonymised. It is likely that some actual quotations used by you may be used in the presentation of the research, although these extracts and any other personal information will be made anonymous by modification of any identifiable information. It will not be possible to link any data to any participant. 

What will happen if I don’t want to participate? 
· Nothing. Just ignore this correspondence.

What if there is a problem? 
· If you have a problem with any aspect of the research these can be addressed either to the researcher at email [cconnelly.151785@student.uwtsd.ac.uk], telephone [01792 482031] or to Beverley Cole [email: beverly.cole@uwtsd.ac.uk, telephone 01792 482031].

What will happen to the information I provide and the results of the study? 

· The focus group session will be recorded and transcribed to facilitate analysis of content. The recording and the transcription will be stored separately and securely and destroyed once the research process is completed. 

· The completed research will be presented to UWTSD and will be available in the libraries of this organisation. Further to this, findings will be used for journal articles/conference presentations and collected data could be used for training purposes. Should any malpractice become evident this will be addressed in accordance with BACP guidelines 

Who has reviewed this study? 

· This study has been approved by UWTSD’s School of Social Justice and Inclusion Research Ethics Committee, bound by the ethical guidelines of the British Psychological Society and the British Association for Counsellors and Psychotherapists 

What if I have any other questions? 

· Reading the information sheets provided should answer many of your questions. However, you may require additional information, or have a query, now or at a future stage of the research. Should this be the case please do not hesitate to contact us by telephone (01792 482031) or email (cconnelly.151785@student,uwtsd.ac.uk). 




Thank you for taking time to read this information sheet. 


Date 22nd March 2019










APPENDIX 3

CONSENT FORM: FOCUS GROUPS


Consent Form [Focus Group]: Research Project: Behind Closed Doors: The role of Family, Friends and Community in abusive and controlling relationships.

Please read this form carefully, initialling each box to indicate agreement as appropriate. 

Top of Form
[image: ]I have read and I understand the information provided about this research, I have a copy for future reference [dated__ __ __] and I have no reservations regarding content. 
Bottom of Form


Top of Form
[image: ]I have had the opportunity to consider the information and ask questions. I have had these answered satisfactorily and I understand that there will be a further opportunity to address any questions at the end of data collection, just prior to the point where I am able to withdraw. 
Bottom of Form


Top of Form
[image: ]I have a telephone number and an email address for the researcher and contact details of the main project supervisor should I have any concerns. 
Bottom of Form


Top of Form
[image: ]I understand that although the researcher will take every precaution to maintain confidentiality, the nature of focus groups prevents a guarantee of confidentiality. The researcher will remind participants to respect the privacy of participants and not repeat what is said in the focus group. I agree not to divulge any information regarding the focus group to others. 
Bottom of Form


Top of Form
[image: ]I understand that the focus group session is to be recorded and transcribed and data will be stored securely. I also understand that actual quotations from my contributions may be used to support the research, although any data collected will be anonymised. Findings may be the subject of journal articles/conference presentations and/or any other related educational or research work. Data collected will be destroyed once the research process is finalised. 
Bottom of Form


Top of Form
[image: ]I understand that I can withdraw from this study at any time up to the cut-off point, without giving any reason, if I do so data relating to me will not be used in the study. 
Bottom of Form


Top of Form
[image: ]I consent to take part in the focus group.

Signature: ________________   Date: _____________ Tel Number: __________ 


Print Name:_________________      Email: ________________________________   


If you return this form via email, you may be able to sign it electronically. If this is not the case please note that receipt of this form via your email address will be taken as informed consent 


I would like to have sight of the research findings when these are produced Yes/No





APPENDIX 4
FOCUS GROUP SCHEDULE
		Project: Behind Closed Doors: The role of Family, Friends and Community in abusive and controlling relationships.
Date: _01.04.2017___ Time of Group: Start: _12:15_ Finish: __12:45______ 
Venue:__IQ Building SA1 Campus ___
Welcome to this focus group and thank you for agreeing to attend. This is a safe space to discuss and share your views on this subject. The discussion will last about 20 minutes. Referring to the information sent to you it will remain anonymous. You are free to leave at anytime if you so wish and any contribution you have made will be deleted and not used. This study has received ethical approval from Psychology and Counselling Research Ethics Committee of UWTSD. Are we ready to start?

Helping or Hindering, what role do the support network members play?

Question 1	What signs would alert support networks to a possible abusive relationship?

Question 2	What could the support network do to assist the victim?

Question 3	Who, in a support network, could be the most helpful to a victim?

Question 4	Who, in a support network, could be the least helpful?

Question 5	Is there anything else you would like to add?
Thank you for your participation in the focus group and your views have been noted under a pseudonym. Has anyone got a question? Please let me know if you need support. Please contact us after the session today or contact us using the details provided. The focus group has now ended, and light refreshments have been provided. Thank you for your time and participation. 

	

	






APPENDIX 5
DEBRIEFING FORM 

Date: 02.04.19 
Thank you for participating in this study. Your time and effort are appreciated. 
This research explored the role of family, friends and community in abusive and controlling relationships.
[bookmark: _GoBack]The services available for victims and their children is extensive but relatives and friends are not usually fully aware of what constitutes abuse. If society was made more aware of what could possibly be happening and how to assist victims this would help people to deal with this situation and support organisations to provide appropriate services.
You are reminded, however, that you still have the right to withdraw at this point. Should you decide to do so you will not have to give any reason and collected data will not be used and will be destroyed.  You will be aware that this study has received ethics approval from the School of Social Justice and Inclusion Research Ethics Committee of UWTSD. However, if you have any questions or concerns about your participation in this study, you can contact Beverley Cole by telephone at 01792 482031 or by email at: beverly.cole@uwtsd.ac.uk
Although this study did not focus on any issues which would normally invoke emotionally sensitive reflection, sometimes the process of reflecting can prove to be disturbing. If answering any of these questions led you to feel distressed, you are free to discuss associated issues with your counselling supervisor and if you would like to speak to someone else about your thoughts, arrangements can be made for you to be provided with a list of helpful organisations so that you can talk about any aspect of the research which has caused you distress. Should this be the case, you will need to contact the researcher within seven days of the date of this form. 
If you would like to learn more about third sector provision you will find some excellent Information Sheets on the BACP website - www.bacphealthcare.org.uk. 

Carol Connelly
Empirical Research Skills   M6X00966
image1.png
N Prifysgol Cymru
3N ¥ Drindod Dewi Sant
S University of Wales

Trinity Saint David




image2.emf

