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I- INTRODUCTION:

The role of a DSW is deeply meaningful, as it focuses on helping disabled people live with dignity and confidence and become as independent as possible.  This report will describe the role's involvement, looking beyond the basic duties, and will also include three essential skills for this role that every professional should have. For each skill will include a simple strategy and a real-life example that shows how a professional can make some small changes and make a difference in someone’s life. The goal of this report is to offer a clear and approachable overview of the role. 




















II- TASK-3: Describing a specific role – Health and Social Care
2.1.- Disability support worker:

DSWs are professionals who provide specific support according to the patient’s disability in order to achieve greater independence and learn new skills. Usually, a DSW works in hospices, home care, or other settings. Its tasks are personalised and socio-educational, aiming to enable people with disabilities to have a proper life and enjoy time with their families, friends and society in general. (Menniss,2024)
The role of the DSW plays an important part in helping disabled people; it is more than covering the basic needs; it is about supporting independence, building confidence and ensuring the patient is treated with respect. (Topping et al.,2022)
This role allows providing practical and emotional support to individuals with any disability, whether it is physical or intellectual. Every patient will need a different type of support. It might include helping with personal care, such as bathing and dressing; assisting with medication; learning new skills; helping maintain the home clean to ensure their safety; and going with them to any appointment.  
 The DSW is considered a representative of the service for people with disabilities and is an essential part of the community by providing quality service and encouraging patients to feel included in community life. This helps to make new friends and create social connections, which are essential for emotional well-being.  (Bogenschutz, Hewitt, Nord, & Hepperlen, 2014; Hewitt & Larson, 2007; Iacono, 2010). (M Vassos, K Nankervis, J Chan, 2019).
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2.2.- Disability Support Worker Skills:

Disability support worker skills are the helpful abilities and personal qualities a worker needs to support people with disability in their lives.
This report will review three essential skills for being a good DSW.
1. Communication skills
2. Good organisational skills 
3. Empathy skills
2.2.1.- Communication skills:

Good communication skills are essential for developing your career successfully; therefore, it is vital to feel confident in this skill, as DSW will be supporting patients who have difficulty expressing themselves, understanding, and following conversations.   
In this work environment, it is essential to communicate appropriately and personalise, taking into consideration and evaluating the type of disability of each patient. 
The DSW must not forget that good communication must be active; paying full attention to the patient, recognising and validating what it feels, showing interest, and, at the same time, trying to understand correctly the message it wants to deliver. 
 Communication manifests in different ways, both verbal and nonverbal. Some patients will use sign language and iconic language.  (Nursing at home,2023)
[bookmark: _Hlk214783985]	2.2.2.- Good Organisational Skills:

As a DSW, there are many organisational tasks that must be carried out daily and resolved on time. Therefore, as a professional, you must be very organised and know how to manage action times. The principal aim is to ensure the patient's comfort and success. 
The tasks should be organised by priority, while always covering the patient’s basic needs; obviously, we will adapt if any unexpected circumstances arise. Just as if on that day the patient had any medical appointment, some activity or the patient's medical condition suddenly changed. 
It is crucial to have all medical documentation organised up to date and have easy access to it. (D’Amico,2022)




	2.2.3.- Empathy Skills:

Empathy is the ability to put oneself in the patient's shoes and experience or perceive the patient's emotions. (Ioannidou and Konstantikaki,2008)
In that role as a DSW, it is crucial to have empathy when providing emotional support to patients. DSWS need to recognise how disability, frustration and probably pain can impact a patient’s emotions. The professional must understand the challenges the patient is facing, acknowledge the patient's feelings without judgment, and encourage open communication to help the patient feel heard and validated. (Tilley,2012). Additionally, addressing emotional well-being is as crucial as meeting basic needs. (Support Worker, 2021)

2.3.- Strategies to improve those skills and real examples:
	2.3.1.- Communication Skills – Strategy and example

The DSW can improve their communication skills, based on specific training and practices aimed at patients with disabilities. Among them, it can be mentioned that some communication and learning methods should be more prevalent in health centres to improve the service:  

· Makaton: based on signs and symbols, helps to communicate with people with physical and hearing problems.

· Body language: based on gestures, facial expressions, eye contact and body movements. By adopting a positive body language, the disability support worker can transmit calmness, which helps to build trust and makes the patient feel safe, making it easier for them to share personal information. 
The strategy for communication skills is to learn new communication methods. For example, something that might be useful is learning short phrases in Makaton or the professional name to introduce herself with this simple gesture; the professional and patient can build a strong connection.  (Skills for Care. (2015) 







2.3.2.- Good Organisational Skills – Strategy and example 

Create a to-do list and place the tasks in order of priority and responsibility, with a clear, structured format. Its primary purpose is to plan and simplify tasks, making it easier to follow progress in the patient.  (Academy of Learning College, 2024).
However, the professional cannot forget to practice flexibility to adapt to any changes in the patient's condition. For example, prioritise the patient's basic needs, then create a plan with the patient on skills that the patient wants to improve and work on it one at a time and frequently check the list to see patient progress however if during this progress the patient had a stormy night, pain or feels vulnerable, the DSW can change the plan until the patient feel better in the main time be focused on the patient's wellbeing and mental health. (Lawrence,2025)
	2.3.3.- Empathy Skills – Strategy and example

Have constant training in empathy that will help the DSW to understand the difficulties and the challenges that people with disabilities face every day. Some workshops use role-playing or virtual reality, where the professional learns to feel what the other person might feel, and that training must be more practical, with no lectures or slides. (Wilding et al.,2022)
A real example, a few years ago, when the author of this report worked as a health care assistant, did a training. The author participated as a disabled patient; the author could not talk and had a locomotor disability. When the care assistants came to support the author, did not say a word, opened the curtains, and began moving the patient. The care assistant had a cold hand, and the author tried to convey this with her eyes, but the professional was focused on finishing her task and leaving. At that point, the author felt disrespected and frustrated. Unfortunately, this is how many disabled patients feel every day, so in this brief, the DSW can experiment in the first person for what the patient is going through.   












III.- CONCLUSION:
In the end, being a DSW is more than just stepping into someone's life to assist the disabled patient; it is about building independence and confidence. 
Communication, organisation and empathy are not just practical tools; they are the heart of effective support. Thoughtful communication helps individuals feel heard, enabling them to express their feelings and needs. Strong organisational skills bring consistency and control to their routine. Empathy allows workers to see beyond the tasks. 
What makes this work powerful is how these skills come together can transform the disabled people's lives.  
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