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It is my intention throughout this reflective account to give consideration to my past educational history along with my work experience to date.  In addition, I will review my learning to date providing an analysis of how this has benefited me and what I feel I will need to focus my attention on going forward, for my own personal development to enable me to gain chartership.   I will specifically focus on key areas to enable deeper assessment and evaluation to support my arguments.

Prior to applying to University to study on this course my highest level of study was achieving an NVQ level 3 in Bricklaying which consisted of advanced bricklaying and measuring and quantifying materials this has benefited me to date because I feel this is the fundamental base of my career.  Without being able to calculate the amount of materials required for jobs I would not be able to quantify the cost of the works and potentially under or over charge customers.  I feel that my lack of formal higher education learning has meant that I have not developed my writing skills to be able to write in a formal way and to structure assignments in a clear and concise way.  This is an area that I would like to give more attention to going forward.

My work history has predominantly been practical on building jobs including sub-contracting on new housing developments and commercial builds before branching out into private work.  This will be one of my biggest advantages as it has given me a good foundation enabling me to gain first-hand knowledge of the techniques used by the different tradespersons.  I have been able to implement these when I branched into private works and was responsible for overseeing a wider range of building works.  This meant that I did not have to source other tradespersons and was able keep the job progressing without waiting for sub-contractors availability.  A strength of this is that it also meant that I gained more skills and was able to expand my knowledge of the roles requires by each trade and the sequence of order they would be required in.  I also have a good understanding of the cost of materials and who to source them from.  This would allow me to factor in timescales when considering the development plan, to cost the job and to source relevant tradespersons. Furthermore, I have been able to read plans and quantify works from the grounds works to completion. However, being the sole tradesperson has not included management of staff or other professionals and I see this has an area where I would need to develop throughout this course and my future work.  

During my time working for a private building firm I was employed to undertake all aspects of building works; the owner of the company had time off and I was asked to take on responsibility for a number of jobs being undertaken.  I was to supervise staff and liaise with the customers to ensure they were informed of progress.  It became apparent that the customers were unhappy with the lack of prior communication they had received from my Boss at the time and the constant increase in price they were receiving.  I feel that good communication is essential not only speaking to customers but also listening and a skill that I work on.  It is my intention to communicate more with my tutors and my peers so that I can expand this skill further.  I also feel that this will enable me to broaden my knowledge and experience from the wealth of information that they share. 




Throughout my time on the course, I have been able to expand my learning in many areas through attending online lectures, reading texts, information on websites and research I have undertaken to apply into my assignments and current work.   Writing reports and assignments is an area where I lack confidence and I believe going forward I will need to allocate time to.  I also know that I have not allocated the best use of my time and written my assignments too close to the deadline.  This has not afforded me with time to reflect on what I could amend as after submission I have felt there were key points I could have included. It is my intention to utilise the study skills section on the university website so that I can improve my study and writing skills.  I also intend to write my assignment in plenty of time so that I can give myself time to reflect on my work.

All lectures have been online due to covid 19 safety measures and I personally feel that this has slightly hindered my own experience as I believe that we can learn a lot from my peers and their own experiences.  I don’t believe that the online team lectures with us being at home with our families/children provide the same conducive environment as a classroom to allow for these to these discussions to take place.  Reflecting on my own contribution to these I accept that I do not offer as much in the way of my own personal knowledge as I could share with my peers and going forward would strive to engage more during these sessions.  

Following feedback from my previous assignments I need to read more books, articles, and journals to expand my knowledge further and it my plan to access the university library which will provide me with appropriate reading materials.  In addition, my spellings and flow of writing needs improving so I intend on asking my partner to proof-read my assignments prior to submission.

Going forward I need to gain more relevant experience in key fields and have already made a start by shadowing an Architect with whom I have worked on jobs in the past.  This is an area that I have become keen to pursue further and enjoyed this module on the course so far.  I also intend on applying for some work experience and make enquiries via contacts from my work at present so that I will have skills to improve my CV and make me stand out against my competition following graduation.

Reflecting upon what I have learned; I have been able to identify the theory behind my working history thus far, in addition, I have been able to apply many module topics into my current work which has benefited me greatly.  
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