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Introduction 
For my assignment, I will be conducting research, examining a list of technologies and their use in the workplaces; evaluating the impact it has on people and organisation/companies. I would be exploring and investigating how technology has affected the workplace in the 21st century and the type and how we use technology in workplace and much more.

[bookmark: _Toc532923404][bookmark: _Toc456901517]What has been the impact of 21st Century Technologies on the modern workplace?

Mostly recently, the company (ADLI) I work for has started to roll out a new fingerprint scanning technology for employees to use when they are signing in and out of their shift. The company are taking this step to stop employees from committing frauds and accurately capturing employees individual working hours. we normally use a register to sign in and out and this is open to easy and potential fraud for employees to steal money from the company. It is no secret that employees in the past had been dismissed for this reason. 
Over the years Health and safety in workplace have changed for the good and technologies has allowed us to work safer, machines have revolution how a company can operate, and machine learning is one way.  We use machine to assistant you in work which in return improve employee’s wellbeing, safety and are no longer exposed to harsh working environment. More people with disability can return to work, thanks to technologies making such things possible.
I witness a NatWest employee who have eyesight problem, using special keyboard and computer to carry out simple task.
What are the risks to this new change, is my information stored and kept in the clouds and do I have any rights to get my data removed or do we really understand how or who can access them and they may not be keen on discussing these matters in an open forum. 
Employers have utilized many technologies to enhanced their work capabilities in real time; we have machines carrying out the heavy work , where once it was a human,  a person , someone who can become sick, injured at work, tired and take annual leave and he or she was a continues cost to the business but machines in some area likes car manufactures, production etc, which have paved the way for maximise efficiency , a fix direct cost and it doesn’t get sick or need a annual leave to spend some time with their love ones.  Small/medium and large size business are using technology to keep their data safe, to provide a better work environment and to cut cost.  
A simple everyday computer can be used to store vital data, share, manipulate and example can be drawn from an office environment and it can be admiral the insurance company. customer information are store in-house computer system and can be used to verify customer, place an order, open or close accounts, take payment etc and all these action are done within minutes and imagine how much time would be wasted using a paper format, its open to human error, you cant share it instantly, you would need another paper to add or change information , so much limitation. 
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[bookmark: _Toc532923406]Q1) An Overview of the 21st Century Workplace

We have a sense of understanding of how in workplaces, technology is a tool we use to carry out our work, to deliver result and in the 21st century workplace you can see it in every work place, you will most certainly find a technologies been used, it may be a computer, printer, your own smart telephone to skype a work colleague or a big heavy machine to lift objects in the warehouse from one place to another.  You can see how technology has consistently change the way we work across a list of many industry. It has improved our work condition, even our own life, who can say you don’t wrap your hands around your smart phone before you sleep.  You can see the positive and the negatives; people lose their employment because in some industries we need less humans to operate the business. 
Machines bring spend, efficiency and not to say we are not productive as computers transformed how we work, we can now instantly communicate via email, use skype for long distance conference meeting, worldwide, it saves travel time, money and it is extremely convenient way to deliver an important meeting, where we once use to pay a high fare to catch a train and hope to be on time.  We can now work together , in a fast and cheaper way with internet and communication tools like skype to collaborate and use other technology to monitor employee performance, progress and some people work from the comfort of their home because technology has made it possible.  Even thou we have improved the way we work and are now more productive, the wheel is spinning and it faster and we are achieving our targets but wages doesn’t reflect on this as naturally we are using technology to increase our skill but we are not seeing an increase of our pay. It is on fair to say that if you are producing more than you should have a pay that matches your contribution. 





[bookmark: _Toc532923407]Q2) An in-depth look at technologies used in own workplace
We have seen an evolution through a complete change in the way we work,  how a simple tool like excel can be used to gather data, capture, manipulate, examine and use the data to create a report to improve the organisation output for the next year or to understand why the organisation is under performing ect and it is important to understand that numbers only doesn’t tell you anything. we are now, ever more harvesting data , for everything , from online shopping, general election, Grammy awards, what’s the hottest tik tok video ect and work productivity has improved over the year, in work place because technology allows you to put more emphasis on more important things such as precision, efficient, machine learning, understanding how data can be use and creativity and so much more.
From the customers point of view; expectation of services from an entertainment business or a smartphone brand like apple has change, as we want the newest, fastest and coolest next device or tv and technology can deliver this to us and we expect our network provide to deliver a much faster internet, more stable communication and in this evolution of technology we are enjoying a better way of life.
 We use one or more technology tools in the work-place  , depending on which industry you work in and we can produce more because of these tools and provide a cheap product with the same quality to the customer and employees are using technologies, we collaborate with colleague and we work to high level of flexibility.
Profitability and cost management are the core principle of any business and technology can tackle both at once and we see how we use many different tools.
We use various communication technologies to change the way employees interact and communicate while at work 
Email- It an easy tool to use, fast, cheap and it allow use to share information, store, collect, and communicate worldwide.
Telephone- Its not a new technology, but we still use it in work, to communicate a message to our work colleagues, to connect us to someone and its communication by sound and tone. Its instant and sometime is not best option, as the cost can vary.
Internet/ Skype- The internet has opened up a world of possibilities and we use it to carry out research, share, collect information, create a Infor-centre , where employees can use it to seek out guideline , you can work from home, use it for work, entertainment, the list just carries on and skype is an amazing tool; a video and audio communication tool which can connect you to anyone in the world at any time with an instants response, its cheap, reliable, you can use it to share information, have a conference meeting with someone in a different country which is saving you money, better time management and an excellent tool to collaborate. 
In house webchat- Some employee has created a in house social media platform, where employee can communicate, bond and have better work experience. 
In house system- Medium to large size companies use in house system, to access data for work reason, to communicate to your managers, to hire someone, to carry out endless tasks because technology made it possible. If you desire a certain tool to be use for such reason it is possible to hire someone to create and implement a new program. It can be to improve employee performance, overall connectivity in work ect
Workplace technology can be used in various ways, like a communication tools to interact or exchange information at work, like employees from different department in the company can use text message services or video conferencing tools and exchange information. 
. 
In the 21st century work place, a company can use a dedicate system to capture all the necessary information, information about what roles we need to fill, the skill that is required and they can use social media to promote a vacancy and it is total free for the company.
Technology has wildly improved the way we recruit, Process, fire and hiring new employees. 
Companies are using the internet to advertise jobs and in return they are using a tool which comes with a low cost and provides them with hundreds of lists of potential employees. Targeted candidates will be in position to apply for these positions online by submitting their resumes through a platform like indeed or by applying to the company directly.
This process saves time and makes the human resources work easier, technology can also be used to track performances and productivity of individual employees and once the employees realised this then their productivity increases. 
Cross border payment.
But what is blockchain? Blockchain is a type of technology that records transactions to a digital ledger where they cannot be changed or altered, so you are protected from fraud, hackers and its transparent open information. Workplace like swift are been forced to change in terms of technology and how payment is processed. Customers who use cross border payment frequently to send money to their family in a third world country are paying huge sum of money yearly in transfer fees.
Ripple is USA company, ripple is a real-time gross settlement system, currency exchange and remittance network create by ripple labs inc. To enable secure, instant, and nearly free global finance transaction of any size with no charge back. You can send, receive money from anywhere in the world instantly at an extremely low cost. Between £0.01 and £0.10 and exchange currency to all fiat money and digital money. And swift has partnered with ripple and some level of training would be involved for the employees and more satisfied customer means more profits for the company.
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[bookmark: _Toc532923409]An exploration of the use of social media in the workplace generally

Social media is an amazing platform for communicating, sharing and possibly finding love, it’s a tool you can use to connect to people anywhere, at any time and at a low cost.
So, when you look into social media, a tool for communication and in the workplace,  it can help build relationship between employees, to be more collaborative, productive and promote agenda, business needs and can be used to share best practice amongst employees.
Employees and employer would need to be using social media in workplace environment appropriately, as an individual action can be liable for claim, dismissal from work ect.
It is good to have a common ground in workplace when using social media to interact with your team, managers or your friend and again it’s a tool to connect, share and develop new relationship and more. 

[bookmark: _Toc532923410]An in-depth look at the use of social media in own workplace 
Social media in workplace can be used for different reasons and ways, an organisation can create in house computer system which allows communication by text, audio, video or use already available ones in the market and this mean employee can access such system and take video call , conference meeting and you don’t have to be in the same space. It cheap, fast and can help employees when dealing with a difficult work problem. If an employee has an issue they can’t seem to solve, social media may be the answer. 
You would have access to a community of and pool of information. You can tackle several possible problems at once, sometimes an outside perspective is needed, and social media is a means to gain multiple new perspectives, quickly, easily, and for free. It can used to store large file of information, to be used, reused later with easy access and you use social media to form new partnership, promote ideas and new way of doing things. If the business has a new product and employee are not clued up, they can tap into the social media community full of their work colleagues and get ready answers to their questions, thus freeing up their managers time and you have a more productive work environment. 






[bookmark: _Toc532923411]The use of social media to enhance networking and career prospects
In the time we live in , it is very important to build a social network and you should be prepared to be found on social media ,especially when you are job seeker, some recruiters  may view your profile in advance before you are offer an employment or ma contract and an employer who you can sometime want to reached out to you first , because you have build up an attractive profile in LinkedIn.
online presence is very more important than just a simple C.V and cover letter, it tells a story about you, you follower, experience, how you are like and what kind of people or community you engage with.
It's most important to make sure your LinkedIn is built out comprehensively with your most recent employment information and to keep it up to date. Being proactive when it comes to social media can position you well, so you are prepared to job search at any time, when you're are looking for a change. 
It's equally important to ensure your social profiles remain work-appropriate if they are public. It's common for employers to Google candidates, so make sure your Facebook, Twitter, Instagram, and Pinterest don't contain anything that could hinder you from getting a job.
Many people are not aware of digital footprint and you would be surprised to find, what you believe was deleted, is still available in the internet world. You should change your setting to in private mode, so 
Beyond keeping your profile fresh and professional, you should also try to stay active online. Talk to your connections on Twitter or the other networking sites. Join Groups on LinkedIn and Facebook, post and join the discussion. Be engaged and proactive in your communications.
Your profile will contain, a picture of you, a wall of express with a time period of weeks, month and years. Your twitter and Facebook page should show that you communicate appropriately and your strong formed opinion can be access by potential future employee and if you have made an offence post in your teen year and now you are an adult, you have changed, with time, experience, qualification, family and because of this offence post your opportunity for a career can be affected. Especially in this era, one offence post can get you dismissed, refused employment and even your account can be suspended. 
[bookmark: _GoBack]When used correctly, social media can bring a range of positive change, you are able to share your experience in work, using your work social media and this can have a positive impact for someone who is having a bad day, it can help with mental issues, where you are comfortable to talk through a computer but not by face to face and it can help you build up your confidence and enhance your overall experience.
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[bookmark: _Toc456901523]Technology in workplace or in normal life can be a positive and negative change, depending where your viewpoints are. New technology can be highly useful in a slow, costly workplace and introducing a computer, with a central information can free up some much free time and employee can concentrate on other tasks. A new machine for lifting, loading and unloading can increase the production level in a manufacture work environment and we may see some people being upskills or loss their jobs all together and it can have impact in the community, family and financial system in the city, country etc. you can sometime find a balance of new technology with new job roles and the greatest example of this, is the introduction of computers in the workplace and then the internet. Even in schools for teachers, who can benefit from this, where they are no longer needed to work extra hours to mark student paper because it is all computerised and it would free up the teacher’s time to focus on other tasks. Information is gold and if you used right, an organisation could become more profitable, with an efficient employee, happier employees, less cost and technology can make all this possible.
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