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We are living unprecedented times due to this Coronavirus pandemic; all field of our life are being affected: economics, social life, workplace and studies. We are all living difficult times and we are trying to go over it, waiting for better days. There is one specific field that I wanted to focus on, that is the Academic field. In UK, for example, there were 2.4 million students in 2018/2019 (Universitiesuk, 2020), and, as we can imagine, a huge number of students struggle to follow the lessons. In fact, from March all the lectures moved on online delivery with many different apps. Not everyone has the possibility to follow all the lessons for several reasons, such as connection issues or poor devices quality. There can also be more than one student in the same household and they could have difficulties to manage their time in order to follow each lecture, that are likely to be scheduled at the same time. I did a research on that because I am curious to understand the real point of view for many students; in particular, their feelings and their thoughts about the online lectures.

[bookmark: _Toc49276587]Background
[bookmark: _Toc49276588]What is VLE and what are its advantages and disadvantages
Virtual learning environment (VLE) in educational technology is a web-based platform for the digital aspects of courses of study, usually within educational institutions. They present resources, activities and interactions within a course structure and provide for the different stages of assessment. (Weller, 2007)
The director of the education policy at the Mackinac Center for Public Policy in Michigan found out that online classes can help the student to receive personalized education tools and, at the same time, teachers are free from other duties that can be involved during managing a classroom. That also increased the chances for students to pass the exams; in fact, an average of 19 per cent less student failed the exams compared to the previous year. (virtual-college.co.uk, 2012)
But what are the real advantages to start an online class for teaching and learning? 
· One of the main advantages can be a better class organization; indeed, both teachers and students have everything available by their hand and eyes. 
· Another advantage is a better monitoring of the students, and that everyone can work and study at their own house without the stress of travelling. This is beneficial for students, especially for those who live far from the university, because they can spend their time to study instead of travelling.
· It is easier for students to work together on a project and share their researches.
· VLE is an immediate way to upload and mark assignments and have feedbacks from the lecturers.
· Teachers can track students assignment online via specific tools provided by the university, and they can also create planned lessons using existing resources. (Tan, 2010)
Although there is a lot of advantages in using this system, there are even disadvantages, for example:
· Non-technical teachers can have problems to use the tools provided by the VLE system.
· VLE needs to be maintained and backed up, and this can increase the costs for running a VLE system.
· If internet or the university network is down, the VLE cannot be accessed.
· Not everybody could have the necessary tools to attend their online classes, and this circumstance can increase the probability that students fail their exams.
[bookmark: _Toc49276589]Further studies of VLE
In support of the strengths of VLE, it is appropriate to mention (Gibbs, 1999). Gibbs provided a multi-user discussions platform to undergraduate students who were attending a philosophy module. Through the platform, students were able to share their works with each other and engage discussions on several topics related to their studies. The professor observed that students who used the platform frequently had gained a deeper knowledge and developed higher strategic learning than those who used the platform only few times.
It is also relevant to cite (Chohan & Nichols, 2001) who made a report on the use of VLE at Leeds College of Technology. It was used to teach key skills to students and the contents were created by the course tutor. The overall of the student feedbacks were satisfying, in fact:
· Students found useful to access to the complete set of tasks needed to complete the course.
· Some were pleased to work independently from the lecturer.
But when some technical issues were happening, there has been some disappointments from the learners.
Even the lecturers were impressed positively from the VLE, and their feedbacks stated many benefits:
· Online material covers absent staff in effective way.
· Hosting courses online makes possible even for students who live far from the college to attend the lessons frequently. Therefore, the university incomes were increasing.

As we can see from these two studies, the feedback is mainly positive. Students and lecturers really enjoy using this way to teach and learn their subjects. The balance between immediacy of use and results is great, but the main complaints about this kind of service are about the technical issues occurring while using this type of system.
[bookmark: _Toc49276590]Aim and objectives
What students think about using VLE in this current time? Since now it is mandatory to use this kind of service for teachers and students in order to continue their studies, it is interesting to know what the approach of the students towards this teaching method is. For this purpose, I did a survey outlining three main objectives for my research. First, I wanted to understand the feelings and the thoughts of the students using this method. Secondly, whether they really like the VLE or if they prefer regular lessons and, also, if they were affected from this or not.
[bookmark: _Toc49276591]Method
To get started, I thought about good questions to ask to the interviewed people to have accurate and clear answers; in order to achieve this purpose, the questions I was going to ask to those surveyed should have been brief and concise. I have also tried to answer my own questions to check if they were good enough to have data to collect and analyse. I selected Google Forms to collect data because it appeared practical and easy to use. It also gave me a good vision of all the answers with graphs and percentages under the questions straight away. The criteria I chose to select the participants were the diversity of their educational system and the variety of their courses. Indeed, all the participants, twenty-eight in total, were students coming from different cultural, ethnical and economical backgrounds. The majority of the interviewed came from the United Kingdom, Italy and Germany and all of them were studying different courses. This could have allowed me to analyse the difference of their experiences based on what they were studying and where. I submitted my survey online in order to get in touch with people of different countries and have immediate answers from them. The first questions proposed to the interviewees regarded their age and their studies, allowing me to select only undergraduate and postgraduate students. The remaining questions concerned about their opinions on online classes, whether they found those lessons useful and how and why their studies were affected by VLE.
[bookmark: _Toc49276592]Results
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	How old are you?
	18-24

	25-30
	31-35
	35+
	

	Answers
	23
	5
	0
	0
	

	[bookmark: _Hlk49266075]You feel comfortable with online classes
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly Agree

	
	2
	9
	6
	8
	3

	You prefer regular classes
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly Agree

	
	1
	4
	8
	8
	7

	Your academic performances are affected by online classes
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly Agree

	
	4
	3
	11
	7
	3

	You manage better your time now
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly Agree

	
	4
	7
	8
	5
	4

	What is the best thing right now
	I have more time for myself
	I save more money
	I feel safer
	I don’t know
	

	
	16
	8
	1
	3
	

	How do you rate online classes
	1 (Really bad)
	2
	3 (OK)
	4
	5 (Really good)

	
	1
	6
	14
	6
	1

	If you were able to decide, which kind of service would you choose?
	In class lectures
	Online classes
	Mixture of both
	
	

	
	16
	10
	2
	
	

	The quality of the lessons are the same
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly Agree

	
	4
	12
	5
	7
	0

	What is the worst thing right now
	No social contacts
	Balancing social life and studies
	Worsening of academic performance
	Insecurity
	

	
	4
	7
	12
	5
	



Discussion of the results
As we can see from the results of the survey, the thoughts and the feelings of the students interviewed about the VLE are different. Some of them, for example, find the online classes comfortable and almost the same amount finds them uncomfortable. Therefore, we cannot say there is a unanimous opinion towards one or the other option. Notwithstanding this, we can observe that most of the students prefer regular classes instead of attending them online. There is also a significant number of people who does not have a preference between the two teaching delivery methods. Most of them have also noticed that VLE affects their academic performance negatively. An additional disadvantage of the VLE is that, while attending their online classes, students do not know how to manage their time in order to balance their duties and their leisure time. Although the negative impact experienced academically by those students, they feel having more time for themselves and they also have the possibility to save more money than before. It is a general opinion that online classes are sufficiently good, but they still prefer in class lessons, especially because they do not believe that the quality of the lessons are the same. Consequently, they have observed a worsening in their academic performances and difficulties in managing their personal life in order to balance it with their studies.
Since the students have a reluctant approach over online lessons, there could be some areas to improve.                      For example, it would be useful to make the lessons more interactive and briefer, in order to allow students to pay more attention and to give to the ones who have children not to choose between personal life and studies.             It could be worth organizing group projects to increase social contacts between classmates and let them share their ideas and researches, so as to improve the quality of the lessons and to guarantee them to have a deeper knowledge of the topics they are studying.                                                                                                                                In addition, it would be a good idea to schedule some lessons for the time management to help students who are struggling to attend the lessons, in order to enable them to continue their academic path. In this way, the gap between online and in class lessons could decrease.                                                                                                                                It would also be helpful for students to have the opportunity to seek some clarifications from teachers about topics they did not understand during the lessons. On this purpose, teachers could arrange some additional classes with the ones interested, to give them additional explanations. By doing so, all students can be placed on the same level and no one would be penalised from this new teaching method. Another good choice to improve the VLE could be the implementation of a psychological support hub to allow students to discuss about their problems and their worries towards their academic path, so as to give them advices to solve those issues in order to let them continue their studies in a laid-back manner.
[bookmark: _Toc49276593]Conclusion
In conclusion, we can state that people do not have a main preference about the two teaching methods; notwithstanding this, there are negative and positive aspects in both way of teaching, which can affect the academic life of students in a considerable way. For example, a lot of students noticed that online classes give them more time for themselves and their families. Nonetheless, most of the students prefer face-to-face lessons because they have the feeling that those are more efficient and effective than online classes and that allow them to have better grades and more knowledge about the topics studied.
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