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Introduction - The nature of research and the research process
Research is a natural day-to-day activity for the purpose of gathering information. For many of us research is just the way we do things (Umuc.edu, 2011). We may use this as a tool to gain knowledge about a topic we are looking into or if we are looking for specific details for something that is important to us. 
For some people Research becomes a way of life having to looking into something before fully committing where as other people will use it as a tool to gather information and opinions to build a bigger picture. 
There are numerous different methods of research and within our day to day lives we probably use them without even thinking of them as a research tool. 
Predominately there are 8 steps within the research process (Human Kinetics Europe, 2018) 
·  Identify the topic of research
·  Review the research
·  Clarify the research
·  Clarify the definition
·  Define population
·  Develop a plan
·  Collect data
·  Analyse the data. 
Whilst completing everyday tasks we may not take such a structured approach, there will be times where we will feel the need to use this structure to gain the results required. For those who follow these steps they will may have more visible results compared to someone who is not as worried about reviewing the research or developing a plan as they are looking for a quick turnaround, this could potentially lead to different results to someone who follows each step spending time completing a deep comprehensive approach (Analytical Research, 2008).

Different approaches to research
Research will be a personal choice and there are likely to not be any two people who research things in the same way.  When starting this project everyone would have attempted a different route which will reflect in their results and findings due to everyone’s individual thought process. 
O’leary states ‘Good research is a person’s thinking game’ (2004). For many of us it involves making decisions without full knowledge or confidence in a situation or activity.  This would often be known as a pragmatic approach allowing different methods of research to complement each other (Alzheimer-europe.org, 2009). Interviews are also another common forms of gathering information, however interviews can be deemed as time consuming and there is always a danger of the interviewer being bias (Bell, 2002). Quantitative vs qualitative research is the most popular forms of research allowing individuals to collate data in order to feedback. Quantitative is very structured data where qualitative is more informative, however it is stated that such data may be harder to analyse due to the depth of the understanding. (SurveyMonkey, 1999).

How can research be used in HR
Within a HR environment research is used daily in our goals to sustain, improve and build upon our employees' journey. Performance management is very topical in the current world of HR. Traditionally a review would be an annual conversation, however in today’s society we have move into daily conversations and challenges in more open environments. Sigma recruitment make a valid point around performance management only being effective when it becomes parts of an employee’s daily action (2018). 
Employers who have made the change within Performance management will no doubt already be reaping the rewards of having more efficient employee’s, the tick box exercise is no more, and employees are feeling empowered to making a change and contributing within their business.
Employee engagement is also relevant in an ever-changing HR world. Employees want to feel valued and included within their role in the business. Engagement for colleagues comes from relationships within their teams, Opportunities to develop, Pay, Benefits, Training plus many more...
It has been found that employees engagement levels are often determined by their ability to perform within their jobs effectively (Shrm.org, 2016). Which links within the change in culture of performance management and now what many companies and trying to achieve. As Anderson states Hr professionals must have the ability to break down larger projects into smaller tasks (Taylor and Woodhams, n.d.) within performance management and Employee engagement there are numerous categories that Hr professionals would facilitate and the business would benefit from.

Conclusion
Over the last few weeks of looking further into research it was something that as a HR professional wasn’t particularly high on the agenda. Having investigated more into research it is something, we do without thinking about, but it would be interesting to see if the impacts of research and doing it more frequently and more in depth would have a different impact on the results and benefits for the business. 
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