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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The website loads very quickly and smoothly.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: The website has sub pages and it has got some sliding pages that shows the activities they offer.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: The customer can make a booking on the website it is very clear to navigate.


	Question 1d - What improvements could be made to the usability of the website?


	Answer: There is a lot going on and may become confusing to the reader maybe having everything still on there but making it short and sweet.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: I feel like the webpage on the phone is easier and simpler to use if you want to know more about something you just click on find more rather than having everything on the webpage at one time.


	Question 2b -  How does the website use imagery, video and colour? 


	Answer: The website uses bright colours and a lot of pictures, so the reader stays interested in the website and like what they are seeing. There are sliding pages with different pictures showing adults and children enjoying bowling which shows the customer that everyone is able to come along and enjoy a great day out bowling. 


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: Hollywood Bowl website does not include an online chat tool but has different options to contact the company such as a free call back , email , phone or even mail to be directly posted.


	Question 2d – How effective are the social media links on the website?


	Answer: The social media links on the website are very easy and accessible to use.


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: The services on the company are made very clear it’s easy to find what you are looking for such as bowling deals with drinks , bowling for kids and accessible bowling for disabled people so they can still have a good time and enjoy their night.


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer: Customer reviews can be found online very easily on google you can get up to date customer reviews on Trustpilot and TripAdvisor.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: Personally, I would use the company service because it has got a lot of colours and the company is offering a lot of different things to persuade their customers to come and visit. The service is presented high quality as it’s a professional website and it offers a lot of different services to everyone so anyone can come along to Hollywood bowl and enjoy their night.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: The prices are made clear to the customers they have options on what they want to do and can have a VIP experience , prices are reasonable as you get 3 rounds for 2 people in the VIP section for only £42.68 , I believe the prices do reflect on quality of service shown because if you want a normal bowling session it will cost less and be worth the price for that session and if you want to go for a better experience you can go for the VIP where you can get the best experience money can buy.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.bowling

	
	2.Hollywood

	
	3. Entertainment 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: Yes the companies website does appear in the top ten when searched.


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: Yes I do think that the website still does have the relevance in modern UK business because people enjoy to bowl and especially when a company like Hollywood Bowl is available to everyone it is easily accessible , It gives people who have a disability to access the location and be able to still enjoy their evening. Another reason the website has relevance is because it uses bright colours different fonts in writing and a lot of pictures to show customers the experience they will have if they do come along and visit Hollywood Bowl.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
A recommendation about how to improve the website is to keep it short and sweet, 24/7 accessibility so that customers can contact any time they want and bring up any concerns or worries that they may have. I feel like it maybe a good idea to have an online chat room for customers to access easily and be able talk to someone anytime so it needs to be a service that will be running 24/7.
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